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COURSE NAME PROVIDER MONTH DAY YEAR TIME 

(Approx) 
LOCATION TYPE COST GEN. 

HRS 
ETHIC 
HRS 

CONTACT (Click to activate link) 

Human Resources: Hiring, Staff 
Retention & More 

OHCA 4 5-6 2007 9:00am - 
4:00pm 

Portland workshop $199 Mem 
$249 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Certified Geriatric Wellness 
Instructor Training 

OASHS 4 5-6 2007 varies Lake 
Oswego 

workshop $139 Mem 
$149 Non 

10 0 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

The Fine Difference Between 
Intermediate & Skilled Care 

Prestige Care, 
Inc. 

4 5 2007 12:00pm - 
1:00pm 

Milwaukie seminar $0.00 1 0 Debbie Dubuque 
360-735-7155 
ddubuque@prestigecare.com 
www.prestigecare.com 

Intervential Chronic Pain Treatment Oregon Medical 
Association 

4 5` 2007 12:00pm-
1:00pm 

Portland course $20/Mem 
$30/Non  

1 0 Margaret Horn 
503-341-7562 
mhorn@avavere.com 

31st Annual Oregon State 
University Gerontology Conference 

OSU and various 
other agencies 

4 9-10 2007 8:15am - 
4:30pm 

Corvallis conference $150.00 14 0 Cheryl Peters 
541-737-0954 
cheryl.peter@oregonstate.edu 
www.osugero.org 

9th Annual Dean McGinty Memorial 
Conference On Alzheimer's 
Disease 

Alzheimer's 
Association 

4 12 2007 8:30am - 
4:15pm 

Tigard seminar $75.00 6.25 0 Alzheimer's Association 
503-413-7114 
Jan.Karlan@state.or.us 
www.alzheimers-oregon.org 

Resident Evaluation (Assessment) 
& Service Plans 

OHCA 4 12-13 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Culture Change Phase 1: Don't Be 
Afraid, Start Today! 

OHCA 4 17 2007 9:00am - 
4:00pm 

Portland 
(TBA) 

workshop $89 Mem 
$139 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Updates On Bi Polar Disease & 
Schizophrenia 

Avamere Health 
Services 

4 18 2007 11:30am-
1:30pm 

Eugene seminar $0.00 1 0 Maragret Horn 
503-341-7562 
mhorn@avavere.com 

Effective Pain Management for 
Nurses 

OHCA 4 19 2007 9:00am - 
4:00pm 

Portland workshop $99 Mem 
$149 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

17th Annual Kinsman Conference - 
Access & Stewardship: What's Fair 
in Health Care? 

OHSU & Peace 
Health 

4 19-20 2007 varies Eugene conference $135-$150 0 15 Center for Ethics in Health Care 
OHSU and PeaceHealth 
503-494-4435 
eckerte@ohsu.edu 
www.ohsu.edu/ethics 

Nutrition & Food Service OHCA 4 19-20 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Communication At The End Of Life; 
Cross Cultural Perspectives On 
Death & Dying 

Settlers Park, ALF 4 19-21 2007 varies Baker City course  0 17 Bobbie Bickell 
541-523-0200 
bobi0712@yahoo.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Metropolitan Senior Network 
Workshop 

Metropolitan 
Senior Network 

4 19 2007 9:00am - 
4:00pm 

Portland workshop $99.00 4 2 Krista Davis 
503-807-9985 
503-772-9795 
www.metropolitanseniornetwork.or
g 

Being Sandwiched: Working 
Couples Caring For Children And 
Aging Adults 

Oregon 
Gerontological 
Association 

4 20 2007 8:00am - 
10:00am 

Medford seminar $15 Mem 
$24 Non 

2 0 Bob Cook 
503-598-0711 
office@oregongero.org 
http://www.oregongero.org/Semina
rs/2007/2007-0420-program.htm 

Wound Care And The Elderly OHCA 4 25 2007 9:00am - 
12:00pm 

Portland seminar $79 Mem 
$129 Non 
(check 
website) 

3 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

MOVE Quarterly Meeting Making Oregon 
Vital for Elders 
(MOVE) 

4 26 2007 TBA TBA meeting $0.00 1.5 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

OLTCSWA Spring Conference: 
Survival Skills For Today's Social 
Worker 

Oregon Long 
Term Care Social 
Work Association 

4 27 2007 8:00am - 
4:30pm 

Lake 
Oswego 

conference $45.00 5.25 2 Beth Story 
503-430-5652 
beth@theseniorresourcenetwork.c
om 
www.oltcswa.org 

2007 NW Immunization Conference Oregon DHS 
Washington DOH 
Immunization 
Program 

5 15-16 2007 8:00am - 
5:00pm 

Portland conference $175.00 12 0 Anne VanCuren 
971-673-0314 
www.regonline.com/Immunization
2007 

OHCA Annual Marketing 
Symposium 

OHCA 5 15 2007 9:00am - 
4:00pm 

Lake 
Oswego 

seminar $99 Mem 
$149 Non 

3 3 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Leadership: The Roadmap To 
Quality 

OHCA 5 17-18 2007 9:00am - 
4:00pm 

Portland workshop $350 Mem 
$550 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Emergency Prep Series Topic #5: 
Disaster Drill 
**Limited to First 15 Registrants 

OHCA 5 24 2007 9:00am - 
2:00pm 

Beaverton workshop $149 Mem 
(team of 2) 
$199 Non 
(team of 2) 

5 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Life Enrichment: Enhancing 
Resident Quality of Life 

OHCA 6 6-7 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Culture Change Phase 2: The 
Implementation 

OHCA 6 10 2007 9:00am - 
4:00pm 

Medford 
(TBA) 

workshop $89 Mem 
$139 Non 

3 3 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Effective Pain Management for 
Nurses 

OHCA 6 14 2007 9:00am - 
4:00pm 

Pendleton 
(TBA) 

workshop $99 Mem 
$149 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Dealing With Tough Situations: 
When Families And Caregivers 
Disagree 

Providence 
Center for Health 
Care Ethics 

6 19 2007 12:00pm - 
1:30pm 

Portland forum $0.00 0 1.5 Patty Goss 
503-216-1913 
patricia.goss@providence.org 
www.providence.org/ethics 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Dealing With Tough Situations: 
When Families And Caregivers 
Disagree 

Providence 
Center for Health 
Care Ethics 

6 20 2007 12:00pm - 
1:30pm 

Portland forum $0.00 0 1.5 Patty Goss 
503-216-1913 
patricia.goss@providence.org 
www.providence.org/ethics 

Person Centered Dementia Care: 
An Operator's Guide to Life 
Enrichment 

OHCA 6 27-29 2007 9:00am - 
4:00pm 

Medford 
(TBA) 

workshop $100.00 19 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Culture Change Phase 2: The 
Implementation 

OHCA 6 28 2007 9:00am - 
4:00pm 

Portland 
(TBA) 

workshop $89 Mem 
$139 Non 

3 3 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

MOVE Quarterly Meeting Making Oregon 
Vital for Elders 
(MOVE) 

7 26 2007 TBA TBA meeting $0.00 1.5 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Resident Evaluation (Assessment) 
& Service Plans 

OHCA 7 26-27 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Preceptor Training OHCA 8 1 2007 9:00am - 
4:00pm 

Portland workshop $149 Mem 
$199 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Culture Change Phase 1: Don't Be 
Afraid, Start Today! 

OHCA 8 1 2007 9:00am - 
4:00pm 

Medford 
(TBA) 

workshop $89 Mem 
$139 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Effective Pain Management for 
Nurses 

OHCA 8 2 2007 9:00am - 
4:00pm 

Wilsonville workshop $99 Mem 
$149 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Enhancing Dementia Care: A 
Community's Guide To Life 
Enrichment 

OHCA 8 7 2007 9:00am - 
4:00pm 

Portland seminar $99 Mem 
$149 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Human Resources: Hiring, Staff 
Retention & More 

OHCA 8 9-10 2007 9:00am - 
4:00pm 

Portland workshop $199 Mem 
$249 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Nutrition & Food Service OHCA 9 20-21 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Effective Pain Management for 
Nurses 

OHCA 10 11 2007 9:00am - 
4:00pm 

Medford 
(TBA) 

workshop $99 Mem  
$149 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Person Centered Dementia Care: 
An Operator's Guide to Life 
Enrichment 

OHCA 10 17-19 2007 9:00am - 
4:00pm 

Portland workshop $100.00 19 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

MOVE Quarterly Meeting Making Oregon 
Vital for Elders 
(MOVE) 

10 25 2007 TBA TBA meeting $0.00 1.5 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

mailto:goss@providence.org
mailto:goss@providence.org
mailto:goss@providence.org
http://www.providence.org/ethics
http://www.providence.org/ethics
http://www.providence.org/ethics
http://www.providence.org/ethics
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mcervenka@oashs.org
mailto:mcervenka@oashs.org
mailto:mcervenka@oashs.org
http://www.oashs.org
http://www.oashs.org
http://www.oashs.org
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
mailto:mvandoren@ohca.com
http://www.ohca.com
http://www.ohca.com
http://www.ohca.com
mailto:mcervenka@oashs.org
mailto:mcervenka@oashs.org
mailto:mcervenka@oashs.org
http://www.oashs.org
http://www.oashs.org
http://www.oashs.org


 4 

COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Leadership: The Roadmap To 
Quality 

OHCA 11 1-2 2007 9:00am - 
4:00pm 

Portland workshop $350 Mem 
$550 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

esident Evaluation (Assessment) & 
Service Plans 

OHCA 11 8-9 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Life Enrichment: Enhancing 
Resident Quality of Life 

OHCA 12 4-5 2007 9:00am - 
4:00pm 

Portland workshop $189 Mem 
$239 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

Human Resources: Hiring, Staff 
Retention & More 

OHCA 12 6-7 2007 9:00am - 
4:00pm 

Portland workshop $199 Mem 
$249 Non 

12 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 

ONGOING ACTIVITIES – INTERNET, CORRESPONDENCE, ETC. 
All About Osteoarthritis, The 
Definitive Resource For Arthritis 
Patients And Their Families 
 

Anderson 
Continuing 
Education 

Ongoing  2007   correspondence $40.00 22 0 Robert Anderson 
800-532-2332 
hello@andersonce.com 
www.andersonce.com 

Better Elder Care: A Guide To 
Caring For Older Adults 

Anderson 
Continuing 
Education 

Ongoing  2007   correspondence $54.00 30 0 Robert Anderson 
800-532-2332 
hello@andersonce.com 
www.andersonce.com 

Managing & Treating Urinary 
Incontinence 

Anderson 
Continuing 
Education 

Ongoing  2007   correspondence $46.00 24 0 Robert Anderson 
800-532-2332 
hello@andersonce.com 
www.andersonce.com 

The Joslin Guide To Diabetes Anderson 
Continuing 
Education 

Ongoing  2007   correspondence $37.00 20 0 Robert Anderson 
800-532-2332 
hello@andersonce.com 
www.andersonce.com 

Emerging Pathogens in the 
Northwest 

Avamere Health 
Services 

Ongoing  2007 TBA  seminar $20-$30 1.5 0 Margaret Horn 
503-341-7562 
mhorn@avamere.com 
www.avamere.com 

Abuse, Neglect And Exploitation Of 
Older Adults 

Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $90.00 0 5 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Cultural Diversity & Care of the 
Elderly 

Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $75.00 0 5 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Ethical Issues In Health Services Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $45.00 0 3 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Grief, Dying & Death Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $75.00 0 5 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Honesty Tempered With Hope: 
Telling The Difficult Truth To A 
Dying Patient 

Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $15.00 0 1 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Hospice: Philosophy Of Appropriate 
Care 

Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $18.00 0 1 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Hospice: Understanding The Patient 
Experience 

Ceusite.com /  
Provider Mgmt. 
Educational 
Services 

Ongoing  2007   Internet $18.00 0 1 PMES 
503-452-3790 
stans@providerman.com 
www.ceusite.com 

Dementia Care 
(Course #661) 

CME Resource Ongoing  2007   correspondence $29.00 10 0 Julie Goodwin 
800-232-4238 
http://www.netce.com/ 

Alcoholism in Long Term Care Community 
Education, LLC 

Ongoing  2007   Internet $30.00 4 0 Edward Garza 
760-744-8886 
www.communityed.com 

Arthritis Community 
Education, LLC 

Ongoing  2007   Internet $20.00 4 0 Edward Garza 
760-744-8886 
www.communityed.com 

Coumadin Community 
Education, LLC 

Ongoing  2007   Internet $15.00 1 0 Edward Garza 
760-744-8886 
mgray@communityed.com 
www.communityed.com 

Dementia Fundamentals Community 
Education, LLC 

Ongoing  2007   Internet $25.00 5 0 Edward Garza 
760-744-8886 
www.communityed.com 

Methicillin Resistant 
Staphylococcus Aureus 

Community 
Education, LLC 

Ongoing  2007   Internet $15.00 1 0 Edward Garza 
760-744-8886 
mgray@communityed.com 
www.communityed.com 

Progress Report on Alzheimer's 
Disease 

Community 
Education, LLC 

Ongoing  2007   Internet $15.00 1 0 Edward Garza 
760-744-8886 
mgray@communityed.com 
www.communityed.com 

The Digestive System Community 
Education, LLC 

Ongoing  2007   Internet $15.00 2 0 Edward Garza 
760-744-8886 
mgray@communityed.com 
www.communityed.com 

Creating a Sound Strategic Plan CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

DOT Required Substance Abuse 
Training 

CT Consulting, 
LLC 

Ongoing  2007   Internet $119.00 2 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Drug Free Workplace Awareness CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

How to Manage Employee 
Performance 

CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

How to Manage Employee 
Termination 

CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

How to Recruit, Interview and Hire CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Preventing & Responding to 
Violence in the Workplace 

CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Re-engineering Work Processes CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Strategies for Surviving Change CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

The Power of Teams CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Understanding, Preventing and 
Responding to Workplace 
Harassment 

CT Consulting, 
LLC 

Ongoing  2007   Internet $59.95 1 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

Workplace Violence & the Hidden 
Land Mines: The Process of 
Manufacturing an Explosion 

CT Consulting, 
LLC 

Ongoing  2007   Internet $89.95 1.5 0 Kathy Simons or Caryn Tilton 
503-622-5446 
800-752-5446 
caryn@ctconsulting.com 
www.ctconsulting.com 

A Primer of Congestive Heart 
Failure 

EduServ, Inc. Ongoing  2007   correspondence $49.95 5 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Clinical Depression: A Season of 
Darkness 

EduServ, Inc. Ongoing  2007   correspondence varies 6 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Conflict in the Workplace EduServ, Inc. Ongoing  2007   correspondence varies 8 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Hepatitis Update EduServ, Inc. Ongoing  2007   correspondence varies 4 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Job Burnout: What It Is & What You 
Can Do About It 

EduServ, Inc. Ongoing  2007   correspondence varies 5 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Minding Your Business: Creating an 
18-step Business Plan for Your 
Long Term Care Facility 

EduServ, Inc. Ongoing  2007   correspondence varies 16 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Protecting Those in Your Care:  
Infection Control in Residential 
Facilities 

EduServ, Inc. Ongoing  2007   correspondence varies 8 0 Kathy Kelly 
888-243-2241 
edu_serv@ameritech.net 
www.eduservinc.com 

Skin Care for the Elderly EduServ, Inc. Ongoing  2007   correspondence varies 9 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

TB in America: An Old Enemy 
Battled & Defeated 

EduServ, Inc. Ongoing  2007   correspondence varies 6 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

The Daily Dilemma: Ensuring Food 
Safety 

EduServ, Inc. Ongoing  2007   correspondence varies 8 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

Understanding Employee Motivation EduServ, Inc. Ongoing  2007   correspondence $89.95 9 0 Kathy Kelly 
888-243-2241 
info@eduservinc.com 
www.eduservinc.com 

OR Medicare/Medicaid Benefits & 
Eligibility for the Elderly 

Half Moon, LLC Ongoing  2007 8:30am - 
4:15pm 

 seminar $179.00 6 0 Doug Chapman 
715-835-5900 

Practical Medicare & Medicaid Skills Half Moon, LLC Ongoing  2007 8:30am - 
4:15pm 

 seminar $199.00 6 0 Doug Chapman 
715-835-5900 

Advanced Marketing Skills Institute for Senior 
Living Education 

Ongoing  2007   Internet $219.95 20 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Advanced Stress Management Institute for Senior 
Living Education 

Ongoing  2007   Internet $43.95 4 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Alzheimer's & Memory Care: 
Setting The Stage For Care 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $65.95 6 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Alzheimer's & Memory Care: The 
Basics 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $65.95 6 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Alzheimer's & Memory Care: Vital 
Tools 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $65.95 6 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Attracting, Empowering & Retaining 
Quality Personnel 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $87.95 8 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Become The World's Most Effective 
Trainer 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 2 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Death & Dying: Compassion & 
Ethics 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 0 2 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Effective Coaching For The LTC 
Manager 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 2 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Emergency Planning & Disaster 
Preparedness 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $129.95 6 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Legal Issues & Concerns Institute for Senior 
Living Education 

Ongoing  2007   Internet $43.95 4 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Managing Stress & Preventing 
Burnout 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 2 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Mental Health & Aging Institute for Senior 
Living Education 

Ongoing  2007   Internet $32.95 3 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Oral Health: The Answer Is Right 
Under Our Noses 

Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 2 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Sexuality & Aging Institute for Senior 
Living Education 

Ongoing  2007   Internet $21.95 2 0 Wendy Finch 
800-843-8374 
Wendy@EasyCEU.com 
www.EasyCEU.com 

Business Etiquette: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 8 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Communication Skill Using Body 
Language: for Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 7 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Did You Forget: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $180.00 12 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Difficult People: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $180.00 12 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Divinely Human Managers: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 8 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Facing Death, Finding Hope: for 
Administrators - Ethics & Death 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $210.00 0 14 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Getting Control of Life's Treadmill: 
for Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 7 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Hiring & Firing with Confidence: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 5 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

I'm Just Not You: for Administrators 
- Ethics & Diversity at Work 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $180.00 0 12 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Learning to be a Better Speaker: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 5 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Lest We Forget: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $180.00 12 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Managers are Human Too: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 6 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

New Beginnings for Administrators: 
Lessons in Personal Ethics 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $150.00 0 10 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

People Like You, People Like Me: 
for Administrators - Ethics of 
Diverse Populations 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $210.00 0 14 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Personality Portraits: for 
Administrators 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 7 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Power of Words: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 7 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Small Stuff: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 8 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

SOS I: Ethics & Grief Medical Update, 
Inc. 

Ongoing  2007   correspondence $45.00 0 2 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

SOS II: Ethics & Grief Medical Update, 
Inc. 

Ongoing  2007   correspondence $45.00 0 2 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Strangers In Our Midst: for 
Administrators - Ethics & Death 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $210.00 0 14 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

This Way Out: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $70.00 0 4 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Twilight Zone: for Administrators Medical Update, 
Inc. 

Ongoing  2007   correspondence $180.00 12 0 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Understanding Death: for 
Administrators - Ethics & Death 

Medical Update, 
Inc. 

Ongoing  2007   correspondence $120.00 0 8 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

Women and Aids: The Ethical 
Dilemma of Aids 

Medical Update, 
Inc. 

Ongoing  2007   Internet $60.00 0 3 Genie Hamlett 
888-359-9600 
medicalupdate@charter.net 
http://www.medicalupdate.com 

A Death of One's Own OASHS Ongoing  2007   video $10/cr. hr. 
(members) 

0 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

A Different Kind of Care OASHS Ongoing  2007   video $10/cr. hr. 
(members) 

0 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

A Time to Change OASHS Ongoing  2007   video $10/cr. hr. 
(members) 

0 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Living with Dying OASHS Ongoing  2007   video $10/cr. hr. 
(members) 

0 1.5 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Managing Chronic Disease in 
Elders: A Training for Frontline 
Caregivers Training 1: Diabetes & 
Stroke 

OASHS Ongoing  2007 9:00am - 
4:00pm 

varies seminar $20.00 6 0 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Navigating the MDS & RAPs: RAI 
Training for Nursing Facility Staff 

OASHS Ongoing  2007 varies varies lecture $135-$195 12 0 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Preceptor Training OASHS Ongoing  2007   workshop $125-150 3 0 Margaret Cervenka 
503-684-3788 
mcervenka@oashs.org 
www.oashs.org 

Preceptor Training OHCA Ongoing  2007  Portland workshop $149 Mem 
$199 Non 

6 0 Melodie Van Doren 
503-694-2009 
mvandoren@ohca.com 
www.ohca.com 
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COURSE NAME PROVIDER MONTH DAY YEAR TIME 
(Approx) 

LOCATION TYPE COST GEN. 
HRS 

ETHIC 
HRS 

CONTACT (Click to activate link) 

Almost Home Video/DVD OMPRO Ongoing  2007   video/CD $0.00 0 1.5 OMPRO 
503-382-3967 
jmartin@ompro.org 

Leadership for Results Providence 
Academy 

Ongoing  2007 8:00am - 
12:00pm 

Portland class $? 20 0 John Betrand 
503-215-6929 
john.betrand@providence.org 

Hospice Care and the Skilled 
Nursing Facility 

Willamette Falls 
Hospital 

Ongoing  2007 varies varies meeting $0.00 1 0 Elizabeth (Betty) Martinsen 
503-655-7581 
barbara.mceahern@wfhonline.org 
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