2006 Hospital Comments by Indicator

o Abdominal Aortic Aneurysm (AAA) e Heart Attack (AMI)
Repair e« Heart Failure (CHF)

« Balloon Angioplasty (PTCA) o Hip Fracture

e Craniotomy e Pancreatic Resection

« Esophageal Resection e Stroke

¢ GIl Hemorrhage
e Heart Bypass Surgery (CABG)

Intent and use of comments

Because the Oregon Inpatient Hospital Quality Indicators are based on billing data, the results
have limitations. There are many factors that determine health care outcomes that may not relate
to hospital performance, but would influence the results presented here. For example, billing data
does not provide every detail about a patient’s condition when he or she is admitted to the
hospital, nor does it capture everything that occurs during the hospital stay.

The data analysis method attempts to adjust for some of these factors, but it is not possible to do
so perfectly. For instance, when a patient has a “Do Not Resuscitate (DNR)” order in place, the
hospital must honor that, and the data analysis software cannot differentiate between a death that
occurs because a DNR was in place and one that occurs from some other cause.

Comments provided by the hospitals can more fully describe some of the factors involved in
their results that may not be apparent otherwise. These comments also allow the hospitals to
provide you with information about other quality initiatives with which they are involved as well
as to link you to their internal quality websites.

Every hospital was afforded the opportunity to comment on their results, and we encourage you
to read them.

Abdominal Aortic Aneurysm (AAA) Repair

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
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continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Balloon Angioplasty (PTCA)

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Craniotomy

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)



It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Esophageal Resection

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

GI Hemorrhage

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12



clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Heart Bypass Surgery (CABG)

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Sacred Heart Medical Center

The 436 cases for Sacred Heart include people who had only CABG surgery and people who had
CABG surgery and valve replacement or repair or another procedure in addition to the CABG
during the same operation. Having an additional procedure at the same time is a more serious
and complicated operation. It carries higher risk than CABG alone. In 2006, there were 317
patients who had only CABG surgery and 5 of those patients died for a mortality rate of 1.6%.
There were 5 deaths in the 119 patients who had CABG plus another procedure during the same
operation for a rate of 4.2%.

Tuality Healthcare
Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and



CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Heart Attack (AMI)

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

SamaritanNorth Lincoln Hospital

Regarding the care of our patients, all the hospitals in the Samaritan Health System, including
ours, participate in national Quality Initiatives that requires adherence to evidence-based "Best
Practices” for the treatment of Congestive Heart Failure (CHF), Acute Myocardial Infarction
(AMI), and Pneumonia as well as many others. Those results can be found on our website:
http://www.samhealth.org

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Heart Failure (CHF)

CoquilleValley Hospital

Of the three (3) Congestive Heart Failure mortalities reported, we know with certainty that two
(2) of the three (3) were Do Not Resuscitate cases with multiple co- morbid diagnoses. If the
numerator and denominator were corrected to exclude these two (2) Do Not Resuscitate cases,
there would be one (1) mortality out of thirty-two (32) cases or a mortality rate of 3.1%.

KaiserSunnyside Medical Center
Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
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information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

SamaritanNorth Lincoln Hospital

Regarding the care of our patients, all the hospitals in the Samaritan Health System, including
ours, participate in national Quality Initiatives that requires adherence to evidence-based "Best
Practices" for the treatment of Congestive Heart Failure (CHF), Acute Myocardial Infarction
(AMI), and Pneumonia as well as many others. Those results can be found on our website:
http://www.samhealth.org

SamaritanPacific Communities Hospital

Small rural hospitals are often at a disadvantage when statistics are presented in percentage
format. Out of 50 patients with primary diagnoses of Congestive Heart Failure, only 3 passed
away at our facility. Upon review, all 3 of those patients were "DNR" patients, which means that
they had requested that we not resuscitate them if their hearts failed. We honored those requests.
All the hospitals in the Samaritan Health System, including ours, participate in national Quality
Initiatives that include Best Practices for the treatment of Congestive Heart Failure. Those results
can be found on our website: http://www.samhealth.org

Hip Fracture

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.
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Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Pancreatic Resection

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).

Pneumonia

Wallowa Memorial Hospital

Wallowa Memorial Hospital supports the Office for Oregon Health Policy & Research and their
use of Quality Indicators to measure and compare hospitals. However, as the OHPR says in their
preamble to this report “because the Oregon Inpatient Hospital Quality Indicators are based on
billing data, the results have limitations” and “The data analysis method attempts to adjust for
some of these factors, but it is not possible to do so perfectly”. According to hospital specific
data during this time frame, WMH had 51 patients who had pneumonia as a primary diagnosis, 5
of whom died for a rate of 9.8%. Of these 5 deaths, though, 3 patients were on “Do Not
Resuscitate” status and 1 death was not related to pneumonia. Just excluding the DNR cases, the
hospital’s rate is 3.9% and more accurately reflects the quality care provided by Wallowa
Memorial Hospital.



Stroke

KaiserSunnyside Medical Center

Kaiser Sunnyside Medical Center is committed to the safety of our patients. Our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. They do so to learn where quality efforts are improving care and to pinpoint areas
where we might improve further. In the most recent state mortality report, risk adjusted mortality
rates at Kaiser Sunnyside were comparable to the statewide average. This means that for all 12
clinical conditions or surgeries, there was no statistical difference in mortality between the state
average for all Oregon hospitals and the risk-adjusted rate at Kaiser Sunnyside.

Merle West (Sky Lakes)

It is our mission at Sky Lakes Medical Center to continually strive to reduce the burden of
illness, injury and disability and to improve the health and well-being of the people we serve. We
are committed to the safety of our patients. Through our quality programs, our physicians
continuously and carefully review hospital mortality reports and other clinical quality
information. Together we will become a preeminent healthcare center.

Tuality Healthcare

Tuality Healthcare is committed to providing quality patient care. We utilize data from various
sources that allows us to monitor patient outcomes. We participate in The Joint Commission and
CMS quality initiatives and the Institute for Healthcare Improvement 5,000,000 Lives Campaign.
In addition we are accredited by The Joint Commission (TJC) and the College of American
Pathologists (CAP).



