2010 Stakeholders Masterlist Index Sorted by Workgroup

(Items closed or moved to ongoing during 2004-2010 appear on separate lists)

11/4/2010
Original | Work Year Workgroup (Issue Active | Tabled | Closed
Item group | Initiated
Number | Priority
Number
150 1 2008 | DSP & Agents |Off-premises licensees object to additional revenue sources from X
agent related items (i.e. Oregon Wines, etc.) Willing to support/testify
before the legislature for increased compensation (Chris Girard)
172 2009 | DSP & Agents [Non-exclusive vs. exclusive (Genie Stoll) X
-Range for cut off
403 2010 | DSP & Agents [Collecting on-premise data (Paul Cosgrove) X
-Daily sales and inventory
-Some states have industry pay for information
-Share geographically
415 2010 | DSP & Agents [Store visits by public safety - customer information (Saleem Noorani) X
416 2010 | DSP & Agents [Cost vs. retail claims (Charlie Thorpe) X
151 2008 | DSP & Agents [Can't sell from a bottle not purchased with 5% discount. (From known X
liguor store) (Look at rule) (Judy Craine)
176 2009 | DSP & Agents |Expand related items list- limit size to snack packs (John Herold) X
42A 2004 Enforcement [Use of poor moral character denial basis category as catch-all; what X
and Licensing |is it and what should it be? Use of traffic violations as poor moral
character.
177 2006 Enforcement [Expand license denial criteria to include crimes other than felonies or X
and Licensing |misdemeanors related to alcohol.
317 2010 Enforcement |Committee will conduct a full review of the criteria used to approve or X
and Licensing |deny a license whether a new license or that of a problem premises;
include review of the application process and what criteria OLCC can
accept or deny local government recommendations.
420 2010 Enforcement [Take zoning into consideration when deciding whether a license is X

and Licensing

appropriate as part of determining whether a license is n the “public
necessity and convenience” of the community. (Theresa Marchetti)
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421 2010 Enforcement [Make public the procedures undertaken to investigate a license X
and Licensing |location and potential licensee. How thorough is the investigation,
what is considered?
424 2010 Enforcement [More transparency - Notify neighborhood associations of violations X
and Licensing |received by establishments within their borders. (Laurelhurst NA,
HAND NA, Kerns NA, Sunnyside NA, Downtown NA)
426 & 2010 Enforcement ([Look into licensing by operation type - hotel, convenience store, X
427 and Licensing |caberet, wine shop. Enviroment within which liquor is sold can have
an impact (Theresa Marchetti). Expand list of licenses (Farshad
429 2010 Enforcement |How best to deal with problem premises X
and Licensing
434 2010 Enforcement [Use DRE (Drug Recognition Expert) 170 thoughout the state, OSP X
and Licensing |[relies on form 441 to gather VIP information (Michael Iwai)
435 2010 Enforcement [OACP and OSSA to deliver information (Gretchen McKenzie) X
and Licensing
436 2010 Enforcement [Latitude MIPand VIP Violations (Steve Moore) X
and Licensing
5A 8 2004 Enforcement [Partners suggested OLCC work more with Lottery on investigations, X

and Licensing

especially if OLCC's regulatory functions are absorbed by others if
merchandising functions are privatized.

Page 2 of 14




Original
Item
Number

Work
group
Priority
Number

Year
Initiated

Workgroup

Issue

Active

Tabled

Closed

38

2004

Enforcement
and Licensing

OLCC needs to expedite licenses, especially in Portland. Some
applications get undue amount of investigation. Businesses are
paying for leases for months before they have a liquor license, and
this is not viable for restaurants. Applicants need earlier contacts with
investigator to pose their questions, rather than letters that say "do
not call me." Have a list of OLCC contacts available. Investigators
seem too overworked. Let investigators do investigative work, and
have a central person answer questions. Less one-on-one in-person
contact now and that hurts process. Be looser in getting off-
premises applications processed if there are no compliance issues.
Good operators have to wait long because of "bad" operators. Define
"bad" behavior better. Distinguish between owner vs. type of
operation issues and new vs. existing outlets. 90-120 days is not
okay. Evaluate the complete licensing process, including the
application packet. OLCC should review the state of Washington's
(they shortcut with initial interview) or other states' licensing process
which don't take so long.

46A

2004

Enforcement
and Licensing

On-line licensing

46B

2004

Enforcement
and Licensing

Partners requested OLCC review regulatory forms, including
statement of funding form and conditional letter of authority. People
do not understand them. Partners confused about different between
true name and interest in business. "Shall" vs. "may" in rules or
instructions is confusing and elicits different emotional reactions.

423

2010

Enforcement
and Licensing

Allocate more resources to inspectors and enforcement in order to
address problems more quickly. (HAND)

432

2010

Enforcement
and Licensing

Violation history - on line, service permits (John Diehl)

167

2008

Legal

Rules- Need to be more specific, clearly defined, in plain language in

order to allow practical application. (Mitch Stanley)
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168 2008 Legal Please consider adding example language when a rule changes that X

would explain what the new rule means you can or can't do,
compared to the previous rule. (Steve Brown)
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169 2008 Legal Would it be possible to post a rulemaking calendar such as DEQ's X
model. This may reduce the number of petitions, the number of rules
revisited, and provides knowledge to those affected by the rules, as
soon as possible. (Janice Krem, Paul Cosgrove)

170 2008 Legal American Disability Act- OLCC needs to look at rules and X
interpretation of the ADA and familiarize with understanding the
relationship between alcoholism. (Janice Krem)

265 2008 Legal Improve law orientation and self test for other languages (Julio C. X
Valera)

40B 2004 Legal Examine how calls to police used against licensees re history of X
serious and persistent problems. (Janice Krem)

301 2009 Legislative [Central mark fieldman. How to close problem premises with in two X
years.

318 2010 Legislative [OLCC should issue a probationary licenses, and not issue a regular X
full privileges license if there are concerns about and
applicant/licensee's future compliance risk.

319 2010 Legislative |Impose stiffer sanctions against establishment/licensee when X
employee sells to VIPs (gives licensee incentive to train better and to
get rid of poor employees).

309 2009 Legislative [City's authority to limit number of licenses within city or county. X

Legislation
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124 1 2004 Server #87 Have a mandatory in-depth or higher level training for managers, X
Education |who have ultimate responsibility.
#124 Some license applicants are inexperienced. Legislative
workgroup recommends the Licensing and Server Education
Workgroup look at how more training, such as a new law orientation
process, could help applicants understand liquor laws.
#311 Providers traching managers and supervisors class and law
orientation. (Rosalie Randall)
313 2009 Server Commercial video wet-labs. (Stephanie Reynolds) X
Education
316 2009 Server Alcohol physiology (Andrea Tyler) X
Education
441 2010 Server Open forum training on a regular basis (free and available to X
Education [everyone) (Jeff Ruscoe)
442 2010 Server Train the instructors: awareness (Police train the instructors) X
Education
443 2010 Server Send out RVP training materials 4 times a year X
Education
129C 2 2004 Server Have mandatory, targeted training and retraining for violators. Have X
Education |service permittees go in person to training.
190 3 2006 Server Server education every two years instead of every 5 years. X
Education
Server X
196 2009 Education Require clerks and agents to receive training. (Maury Horsnstein)
278 2008 Server 113A - Convenience store clerks - training to identify VIPS and skills X
Education |to refuse service if necessary (e.g., gang members) (Katherine

Anderson)

113B- They need more education on identifyin VIPS and not getting
intimidated.

251- Require package store clerks to ger service permits.

278 -Training requirements for servers should be required for store
clerks, licensees and managers. (Katherine Anderson)

314 Require clerks and agents to take training. (Andrea Tyler)

Page 6 of 14




Original | Work Year Workgroup |Issue Active | Tabled | Closed
Item group | Initiated
Number | Priority
Number
284A 2008 Server Anyone serving alcohol should be required to take the Alcohol Server X
Education |Education course, prior to receiving their temp service permit.
Including volunteers at concerts, fairs, festivals, seasonal events.
(Michael Schueller)
284B 2008 Server Anyone serving alcohol should be required to take the Alcohol Server X
Education |Education course including volunteers at concerts, fairs, festivals,
seasonal events. (Michael Schueller)
315 Volunteers at temporary events need to take server training.
(Karen Klise)
Server Service permitee- ask licensees how they are successful when all X
292 2008 Education |employees have permits. Mentoring program discussed. (Hobie
Pearson)
310 2009 Server Comity concerns (Rosalie Randall) X
Education
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