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Winter 2007

Here’s an early reminder to hold open a
spot in fall 2007 for our annual state-
wide producer training on legislative
changes. Whether we will have new
programs to explain or technical chang-
es in insurance law to explore, we are
preparing now to offer continuing
education classes in locations statewide.
The training schedule will be posted on
our Web site. We'll let you know when
that happens.

Meanwhile, I want to mention a couple
of things we are doing internally that
will impact you.

The first is an attempt by our staff to

contact every person who is approved for a FHIAP individual market
subsidy but not enrolled. We are making these calls because we know
people get confused about how to select a health plan. We are referring
members who aren't already working with an agent to those of you in our
referral program.

Secondly, we are contacting employers in the upper Willamette Valley who
have at least one employee in FHIAP to make sure the employer under-
stands our program and the potential for other employees to qualify. If you
would like to accompany us on a visit to one of your groups — or schedule
a visit to a group — call us. Ask for Chris at our Oregon toll-free number:
1-888-564-96609, ext. 85244.

Thank you very much for the extra customer service you provide to your
clients when you share information on FHIAP! M

Howard “Rocky” King



OMIP

Oreqor medicab

To order applications:
1-800-848-7280

OMIP FAX number
for applications
(503)-225-5474

Remember

You don’t have to be
appointed with Regence
BlueCross BlueShield of
Oregon to help someone
apply to the state’s
high-risk pool (OMIP)

Revised 2007 OMIP application

OMIP is revising its 2007 application to make it clearer who qualifies for

Po ol portability eligibility and what documents are needed for all applications.

New applications may be downloaded soon from the OMIP Web site:
http://egov.oregon.gov/DCBS/OMIP/. You may also call OMIP and ask
that copies be mailed to you. To request applications, please call:
1-800-848-7280; requests will be limited to five applications

per shipment.

The new applications will be bright aqua blue and carry a 03/07 revision
date. The current pale blue OMIP application, with a 01/07 revision
date, will not be accepted after April 30, 2007.

Incomplete OMIP applications
OMIP is seeing an increase in producer-assisted applications that are
incomplete. Key issues appear to be:

e Portability eligibility
e Credit for prior coverage
e Applications that are missing proof of residency

The revised 2007 application lists the documents needed to qualify for all
three OMIP eligibility areas (medical, portability and Health Coverage Tax
Credit), and explains the information these documents must contain.

Incomplete applications may:
e Delay an individual’s start date for medical eligibility.

e Lead to a six-month wait to have pre-existing conditions covered for
those seeking portability coverage.

OMIP audits producer-assisted applications and reviews issues with
Regence BlueCross BlueShield of Oregon, the third party administrator,
about their completeness and accuracy to help determine where producers
could benefit from more targeted training.

When coverage starts

Medical coverage starts the first day of the month following receipt of the
completed application. Portability coverage begins the day after an
individual’s prior coverage ends. Please note that it can take up to 30
days to process an application and to notify an individual that coverage
has begun.

The eligibility decision may be expedited if the completed application and
all required attachments are faxed to OMIP at (503) 225-5474. If an
application is faxed, an original need not be mailed. M



FHIAP
News Briels

Contact
OPHP/FHIAP at:

Web: ophp.oregon.gov
E-mail: ophp.mail@state.or.us

Oregon toll-free:
1-888-564-9669

In Salem:
(503) 373-1692

Hours: 9 am. to 5 p.m.

Monday through Friday

2007 poverty guidelines

FHIAP’s 2007 income guidelines are available. We use these numbers to
determine income eligibility and subsidy level for premium assistance.
Where can you find them?

e Attached to this e-mail.
® On our Web site: www.oregon.gov/OPHP/FHIA P/index.shtml

e FHIAP brochures by mid-March. Contact Chris at our Oregon toll-free
number: 1-888-564-9669, ext. 85244.

Updated list of individual carriers and health plans

Many of you are seeing an increase in referrals for individual market
subsidies so it's important to know what carriers and plans your FHIAP-
approved clients may choose. We made several changes recently and
expect to add another carrier or two in the near future. Check our Web
site for the latest list of carriers and plans:
www.oregon.gov/OPHP/FHIAP/carriers.shtml

NEW individual dental insurance

Also, FHIAP now subsidizes dental insurance
in the individual market for the three carriers
that allow a dental rider: Regence BlueCross
BlueShield of Oregon, ODS Companies and
Health Net Health Plan of Oregon. FHIAP will
subsidize any dental rider with these three
carriers regardless of dental benefit level (no
dental benchmark).
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Web updates

www.fhiap.oregon.gov

Our Web site is the best way to get up-to-date information and will soon
feature a new state look designed to make it easier for you to read and
navigate. You'll notice bigger font and more places to click for program
information. In addition to links already mentioned, you'll find:

e A step-by-step guide to how to use FHIAP with uninsured businesses.

e Sample application with instructions, request for benchmark form, etc.
www.egov.oregon.gov/OPHP/publications.shtml#Producer

e An interactive rate flyer to use with groups. This chart will help
compute the costs of group insurance with and without FHIAP help.
You can fill out this chart for different businesses and share the results
with employees. Once they know their costs with and without FHIAP,
many will want to fill out a FHIAP application.

e Agency contact information.
www.oregon.gov/OPHP/FHIAP/contact us.shtml M




FHIAP openings &ow

We continue to have immediate openings for people with employer-
sponsored insurance who can use a subsidy to help pay for themselves
and/or uninsured dependents. Just make sure:

e The employer plan meets the FHIAP benchmark and FHIAP has a
summary of the plan benefits. Send a Request for Benchmark Analysis
with the plan summary: www.egov.oregon.gov/OPHP/publications.
shtml#Producer

e The employer and carrier make FHIAP approval a qualifying event so
the dependents can enroll immediately upon FHIAP approval.

Individual

We have a reservation list for individual market subsidies but are mailing
applications. We are now sending applications to people who put their
names on the list in February. We encourage people to put their names on
the list because we mail applications in the order requests are received. It
only takes a couple of minutes to give FHIAP customer service a call at
our Oregon toll-free number: 1-888-564-9669. W

If you help clients with FHIAP applications, here are a few tips:

e Fill in the blanks. If an applicant doesn't have a spouse, for example,

FHI AP make sure they write “N/A”

® The employer identification number is crucial on group applications;

appllc atlon tlps it's the way we check to see if an employer plan already is bench-
marked. If we don't have an EIN, the applicant may be asked to send
us a summary of the health plan even though we may have it on file.

® The three months of proof of income FHIAP needs from most employ-
ees is the full three months prior to the month the application is
signed. Someone signing an application in March should submit pay
stubs for December, January and February.

e Sign the back page. Make sure the spouse signs as well.

e Don't forget proof of U.S. citizenship. FHIAP can look up birth certifi-
cates for Oregon-born applicants and their family members. This
means that people born in Oregon only need to send proof of identity,
such as a copy of a driver license. Applicants born in other states
typically need to send an original birth certificate plus proof of iden-
tity. For more details:
www.oregon.gov/OPHP/FHIA P/citizenship.shtm] M




Continuing
Education

Working with
FHIAP groups

Our 2007 classes are filling fast so please call to
register with Chris Cruze (503) 378-5244. We
schedule additional classes as needed. For example,
we have an additional class in Eugene scheduled
from 8 a.m. to noon on May 8.

A
/

Check out our schedule:
www.egov.oregon.gov/OPHP/training.shtml M

How can you offer great customer service to a group that includes FHIAP
members?

e Rates: Send FHIAP a copy of the new rates as soon as possible once
you know they will change. Make sure the employer name is on the
rates. This will prevent any delays in reimbursing employees the
proper amounts. The rates may be sent to our Oregon toll-free fax:
1-866-843-8936.

e New hires: Make sure the employer has FHIAP materials for new
hire packets so you can catch eligible workers before they enroll in
insurance. FHIAP can supply you with materials that alert employees
to the possibility of getting help with premiums as well as group
applications for the employer to keep on hand.

Open Enrollment:

m  Explain FHIAP to employees: A member of FHIAP’s marketing
staff will be glad to accompany you on visits to help explain
FHIAP to an employee group. One of the best ways to explain
FHIAP is to give employees an example of their premium costs
with and without FHIAP.

m  Share new health plans with FHIAP: Send a summary of the
employer’s plan with FHIAP during every open enrollment.
FHIAP is required to make sure the employer plan meets
minimum standards known as a “benchmark.” We must do this
annually or at any time an employer changes carriers or coverage.

e COBRA: Remember that FHIAP members who lose their group
insurance may use their subsidy to pay COBRA premiums. M



