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Licensure Fee Refund Policy 
 
 
Fees submitted as part of the application process are not refundable, per 
ORS 678.410(2). Be certain that you intend to complete the process before 
submitting your payment. If you have any questions regarding your 
eligibility, please call our Customer Service Center at 971-673-0685.  
 
If an error has been made in your payment, contact OSBN Information: 971-
673-0685, or e-mail oregon.bn.info@state.or.us to request a review of your 
account. Allow 10 working days for the refund to be processed as a credit to 
your credit card account. 
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