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Full Grant Proposal 

Library Services and Technology Act FFY 2010 
 

This form is available for download on our web site via: 
http://www.oregon.gov/OSL/LD/grantmainalt.shtml.  Use 12 point Times New Roman, with one 
inch margins.  The deadline for receipt of the Project Proposal is 5:00 pm on Friday August 14, 
2009. 
 
Part I:  General Information 
1.          Project title: Kaboom! (Knowledgeable & Active Boomers) 
2. Applicant:  Multnomah County Library 
3. Address:  205 NE Russell Street, Portland, OR 97212-3796 
4. Contact person: Jane Salisbury, Library Outreach Services Phone: (503) 988-4081 
 Email: janesa@multcolib.org  
5. Project URL (if any):  http://www.multcolib.org/events/lifebydesign.html and 

www.lifebydesignnw.org 
6. U.S. Congressional District:  1st, 3rd  
 
7. List geographic target area to be served by the project: Multnomah County 
 
8. Estimated number of persons benefiting from the project:  199,487 
 
9. Description of persons benefiting from the project: People ages 50 and older living in 

Multnomah County 
 
10. Participating libraries and other partners (if any).  Note that all participating 

organizations must also sign section IV. Life by Design NW 
 
11.   Project abstract (one paragraph): The goal of Kaboom! is to challenge our assumptions, 

our language, and the way in which we organize adult and senior library services to find 
new and engaging methods to address an emerging “third life” phase in transformational 
ways. Kaboom! will provide new ideas and help inform the creation of a distinct 
specialty within adult services, focusing on active, engaged older adults during this 
second year of a two-year library demonstration project of leading-edge work to serve 
and engage boomers. 

 
12.   List the text of the single most relevant goal and high-level outcome from the Five-Year 

State Plan 2008-2012 that will be addressed by the grant project. Goal#1- Providing 
Access to Information Resources (All Oregonians have access to high-quality library and 
information resources, anytime, anywhere, that help them achieve success in school, the 
workplace, and in their daily lives). High-level outcome B: Library services are 
enhanced for those who are currently under-served (Supporting efforts to help libraries 
serve the growing population of “active seniors”).   

 
13.   Briefly describe how the LSTA project will continue after the grant ends, especially 

noting local support: A key objective of this project is to increase the capacity of library 
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staff to test and deliver innovative programs and services to the growing target 
population of active older adults. This grant will prepare Multnomah County Library to 
effectively plan, implement and then continue the work begun during this two-year 
period, aided substantially in the future by the community partnerships extended or 
developed through this grant. 

 
14.   List letters of support for the project (name, affiliation) that are attached to this 

application. Do not include letters from project partners listed in #9. 
Fritz Fraunfelder, M.D., Director Emeritus, Casey Eye Institute, Oregon Health and 
Sciences University; Margaret Neal, Director, Institute of Aging, PSU; Karen Shimada, 
Executive Director, Life by Design NW. 

 
 
PLEASE FILL IN THE FOLLOWING INFORMATION ABOUT THE ANTICIPATED LENGTH OF YOUR 
GRANT PROJECT:  
(Check applicable boxes) 
THIS IS THE     1st YEAR  OF A        ONE YEAR  GRANT PROJECT 
      2nd YEAR   TWO YEAR 
     3rd YEAR    THREE YEAR 
 
For projects that are multi-year be sure to include an estimate of the funds anticipated to be needed for the future 
years in the budget discussion. 
 
OF THE APPLICATIONS SUBMITTED BY THIS AGENCY, THIS ONE HAS A PRIORITY OF:  1. 
 
 
Part II: Project Budget 
 

Proposed project budget (use this format only – do not alter): 
(Double click on the table to enter data. Before closing the table, be sure to scroll to the top of it) 
   

Item Local Cash Local In-kind LSTA Total
Personnel $20,376 $39,568 $14,326 $74,270
Benefits $4,088 $12,663 $4,585 $21,336
Travel $0 $0 $0 $0
Equipment $0 $0 $0 $0
Supplies $3,500 $0 $19,500 $23,000
Contractual $0 $0 $12,400 $12,400
Library Materials $0 $0 $0 $0
Total Direct Charges $27,964 $52,231 $50,811 $131,006
Indirect Charges $0 $0 $1,382 $1,382
Total Budget $27,964 $52,231 $52,193 $132,388  

 
Proposed second year LSTA amount: N/A       Proposed third year LSTA amount: N/A 
 
 
Part III: Project Narrative (Attach additional pages.  See the criteria for grant proposal 
evaluation in the Grant Guidelines as well as the Grant Application Instructions for more 
information on this section.) 
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A. Background of Applicant (describe the agency's ability to undertake this project) 

 
The mission of Multnomah County Library is to enrich lives by fostering diverse opportunities 
for all people to read, learn and connect. Multnomah County Library upholds the principles of 
intellectual freedom and the public’s right to know by providing people of all ages with access 
and guidance to information and collections that reflect all points of view. In addition to being 
the oldest public library west of the Mississippi, the Multnomah County Library is Oregon’s 
largest public library, serving nearly one-fifth of the state’s population as it provides public 
library service to the 714,567 residents of Multnomah County (2008 Population Estimates, U.S. 
Census). The latest national public library survey from the Public Library Data Service shows 
that only the Queens Public Library serving a population of 2.2 million had higher circulation 
that Multnomah County Library. In this same report, Multnomah County Library had the highest 
circulation per capita of any library with a service area population greater than 162,610. 
Statistics reported for FY 2009 indicate that Multnomah County Library hosted 16,935 public 
programs for kids, teens, adults, and families that were attended by 301,900 people. Of these 
totals, 3,427 were adult programs attended by 34,557 people.  
 
Public libraries are an essential part of life in the United States. After years of investment and 
support from taxpayers through voter-approved bonds and local option levies, Multnomah 
County residents have shown what a public library can become to the people it serves. The 
library is a recognized force in Multnomah County that significantly contributes to positive 
outcomes for individuals and communities. Yet even as the library celebrates the success of 
meeting its community needs, it recognizes the necessity for continual improvement. In 2006, 
Multnomah County Library completed the six-step planning process outlined in The New 
Planning for Results in order to create its next five-year strategic plan. Working with a small 
group of influential committee members that was broadly representative of the larger 
community, the library defined excellent services that matched the community’s needs, interests, 
and priorities. Seven new Multnomah County Library goals were approved by the Library Board 
and endorsed by the Board of the Multnomah County Commission. For this LSTA project, the 
four most relevant goals are: 
 

• Goal 1: People of all ages and backgrounds will find welcoming, inviting neighborhood 
spaces where they can interact with others and participate in public discussion. 

• Goal 2: People of all ages and backgrounds will find a wide variety of current and 
popular materials and programs in the languages they read, speak or understand, to 
satisfy their personal reading interests and educational needs. 

• Goal 3: People of all ages and backgrounds will find literature, information and answers 
to questions related to work, school, cultural, civic and personal life. 

• Goal 6: Adults and families of all ages and backgrounds will have materials and 
programs to help them reach their personal literacy goals. 

 
To address the needs of its community, Multnomah County Library has significantly expanded 
its services to speakers of languages other than English. LSTA funding has played an important 
role in funding the planning research and assessments that have revealed the needs of these 
rapidly growing groups. For example, thanks in large part to the LSTA-funded project LIBROS 
(Library Outreach in Spanish), Multnomah County Library has been able to expand its Spanish 
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language programming and develop a Spanish language website that parallels the English 
version. This same desire to fully serve all residents led the library to successfully seek an LSTA 
2006 (Planning Culturally Appropriate Library Services) grant to fund a comprehensive needs 
assessment for local Russian, Vietnamese, and Chinese speakers. Today, Multnomah County 
Library provides printed information about its programs and services in four languages – 
Spanish, Russian, Chinese and Vietnamese. The library has added “Talk Time” to its list of 
programs offered —English conversational practice sessions held in several neighborhood 
libraries—as well as citizenship classes. Further, thanks to an LSTA 08 grant (This is How I Use 
My Library), speakers of Chinese, Vietnamese and Russian throughout the state have recently 
benefited from a new informational orientation DVD. Culturally appropriate programming for 
speakers of Spanish, Russian, Vietnamese and Chinese has expanded from 13 programs in 2004 
to nearly 200 programs in 2009, drawing thousands to bilingual storytimes, annual celebrations 
such as Lunar New Year, and other events.  
 
Multnomah County Library keep its promises of service to its community by: (a) its commitment 
to serve children and young adults, from their earliest days as infants through their school years 
and into early adulthood; (b) its strong love and appreciation for the value of books and reading; 
(c) its pledge to provide library facilities in which the community can take justifiable pride; (d) 
its partnerships with schools and other groups to ensure that all are able to make a positive 
contribution to the community and realize one’s highest potential; (e) its determination to meet 
the community’s information needs, using the means and formats that are desired in as timely a 
manner as required; and (f) its sustainable pride in its responsiveness to the community it serves. 
Two new neighborhood libraries will be built within the next few years as part of its 
commitment to service. Multnomah County Library’s successful track record of all residents of 
Multnomah County, especially those from unserved and underserved populations, makes it well-
qualified to carry out the activities described below for the proposed grant project.  
 

B. Detailed statement of problem 
 
The Oregon LSTA Five-Year Plan 2008-2012 reports that “the median age of Oregon’s 
population is higher than the national average and the population is, in fact, getting older.” 
Claritas Inc. (a commercial provider of demographic information to the retail sector) projects 
that the Oregon’s median age in 2012 will be 38.9 years, as compared to a projected median age 
for the U.S. of 37.6 years, a variance that is statistically significant.  Claritas predicts that there 
will be nearly 350,000 more Oregonians aged 55 and older in 2012 than there were in 2000. The 
rate of growth in the percentage of Oregon’s population that is between 55-59 years of age (from 
5.06% to 7.06%) and 60-64 years of age (from 3.84% to 6.27%) is particularly significant.  
   
To plan and prepare for the impact on services of this demographic, Multnomah County Board 
of Commissioners formed a Vital Aging Task Force in 2008, in response to findings that 199,487 
residents of Multnomah County are ages 50 and older (28%). By 2015, Oregon boomers will 
swell the ranks of those ages 50 and older to an estimated 1.5 million people. With an average 
life expectancy of 76 years, this group, which represents an unprecedented combination of 
experience, available time, energy, networks, and life assets, will have a profound impact on the 
region’s economy, community services, and quality of life. The Commissioners’ resolution 
confirms this: “Older adults are a vital resource, including considerable wisdom, expertise, and 
available time. Research from many sources conclude the more actively engaged older adults 
are, the more likely they will remain independent and contribute back to the community. The 
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more that older adults are able to live independently, the better their quality of life and 
potentially less demand for private and public resources.”  
 
Studies of baby boomers also reveal that this generation is on average ten times more civic-
minded than any other population segment (Sources: Harvard School of Public Health’s 2004 
Reinventing Aging: Baby Boomers and Civic Engagement; Princeton Survey Research 
Associates’ 2005 MetLife; Civic Ventures’ New Face of Work Survey). Although it is unclear 
what long-term impact the present economic crisis will have on the retirement plans of the baby 
boomers, the Social Security Administration reports that baby boomers will be more active in 
retirement than previous generations. In fact, a new phase of life—a third phase—is emerging 
between midlife and true old age, and many boomers will spend 20-25 years in this phase after 
leaving their primary careers. This phase is marked by a period of reinventing themselves, 
staying active, and oscillating between work and leisure; in fact, most baby boomers report a 
desire to continue working in some capacity.  
 
This generation’s desire to serve their communities and to assist those in need, as well as their 
shifting attitude towards retirement, means that boomers will be seeking meaningful 
opportunities that will reshape their identities and strengthen their communities. In fact, the 
Oregon Gray Matters Report suggests that, “given the right conditions and incentives to both 
older employees and their employers, Oregon can count on its aging workforce to meet more of 
its projected needs within the next decade.” A 2002 Health and Retirement Study found that 
adults ages 65 to 74 on average currently contribute nearly 900 hours of productive activity each 
year, equivalent to 45% of a full-time job. Still, there is a significant amount of untapped 
potential: 20% of all older adults, including those ages 55 to 74, do not engage in any of these 
activities. Whether Oregon capitalizes on this great potential will depend on whether the 
necessary partners from civic, education, business, nonprofit, and government sectors can take 
action to harness the energy and knowledge of these active aging boomers.  
 
Growing alongside the need for systems that motivate, train, and place boomers in meaningful 
work and service opportunities is the tremendous need for more talented people to address social 
problems on a local, state and global level. The challenges facing Oregon include high dropout 
rates among high school students, low literacy levels among adults, a lack of access to affordable 
housing, large numbers of people reporting hunger, and extreme poverty. The nonprofit and civic 
organizations that seek to address these challenges often lack the human capital needed to make 
significant improvements. Active aging adults constitute our largest growing “natural resource”. 
Civic Ventures reports that “two-thirds of those ages 50 to 54 are interested in taking jobs now 
or in the future to improve their communities.” Harnessing the wisdom and energy of this 
expanding active older adult population with meaningful civic engagement activities could have 
a widespread positive impact on Oregon’s struggling communities. This second year of a 
proposed LSTA grant project is part of a coordinated effort by the library, colleges, and other 
community partners to address these needs. 
 
Whether and how these active older adults are engaged in the community also has tremendous 
implications for the future of libraries. As Oregonians reach their late 50s, rather than the 
traditional retirement age of 65, they will begin to explore creative new directions for this next 
phase of their lives; likewise, library leaders must now explore how to revamp library services 
for this expanding active older adult population. Multnomah County Library has begun this work 
by participating in the Lifelong Access Initiative, a national initiative to support the development 
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of libraries as centers for productive aging, lifelong learning, and civic engagement. The public 
library is the community’s inclusive information and meeting place—the most trusted public 
institution. Multnomah County Library staff member Jane Salisbury was competitively selected 
to be a Lifelong Access Libraries Leadership Institute fellow. Over the past three years, she has 
attended leadership development trainings and institutes designed to address this national-level 
library issue and to facilitate best practices dissemination. Jane has also shared her growing body 
of knowledge as a presenter at ALA programs and at other library conference venues. 
 
Although public libraries already support civic engagement and learning, many service 
paradigms must shift if libraries are to become cornerstone institutions for baby boomers and 
productive aging. Librarians must change their assumptions about adults; targeted community 
outreach efforts are needed to make boomers one of the library’s priority constituencies, as well 
as a valued volunteer resource. Former models of serving older adults in nursing homes, 
retirement centers, and with vast collections of large print must be reexamined in light of new 
research. Libraries now have the opportunity to integrate new communications and information 
technologies to promote productive aging, and create programs and services that are accessible, 
culturally appropriate, and connected to the larger community. By offering this diverse group of 
active older adults a wealth of possible next steps and ways to engage their experience and talent 
for community benefit, Multnomah County Library proposes to position itself to meet this 
demographic surge and social phenomenon.  
 
This project continues to be a partnership with Life by Design NW (a coalition of nine key 
community organizations in Portland), and there have been a number of valuable lessons already 
learned during year one, especially in the area of volunteers and community-building. In 
September 2008, Bess Piñón was hired with funds from an Atlantic Philanthropies grant awarded 
to Life by Design NW to serve as the half-time Life by Design NW Coordinator for Multnomah 
County Library. In October 2008, a work plan for the schedule of community outreach contacts 
and public programs to be held during 2009 was completed.   
 
In November, a partnership activity with Hands on Greater Portland was launched, called Books-
to-Action (a book discussion and volunteer project), with additional programs held in February 
and March 2009. Today, Books-to-Action for Boomers is a quarterly series jointly sponsored by 
Multnomah County Library and Hands on Greater Portland (partners with Life by Design NW). 
Books have included Bowling Alone by Robert Putnam and A Whole New Mind, by Daniel 
Pink. Following the program, participants engage in organized community service projects. 
Audience surveys have rated these programs as “100% useful for life or retirement planning” 
and say they enjoy “having my mind expanded,” “the intergenerational audience,” and “the 
open-minded discussion.”  
 
Since January, two four-part series had both good attendance and high ratings—Helping Your 
Aging Parent and Creating Connection & Community. The first was designed to help people in 
their role as caregiver of an aging parent; the second designed to give people tools and tips for 
connecting with others in their community. Here’s some feedback received by follow-up email 
from a participant who attended three of four sessions in a series: “I don't know if you remember 
me but I went to that series of community building lectures at the downtown library that you 
organized.  I committed to arranging a party on the rooftop terrace at my apartment building.  I 
did that and it went really well.  I met a whole bunch of people in the building and now always 
have someone to say hi too and even talk to more.  I have socialized with a couple more of the 
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people in the building and it feels really great.  So I wanted to thank you for organizing the 
series.  I have also been saying hi to a lot more people in general.  I think that series got me 
started doing that. The building manager sort of took it from there and had another party on the 
roof on July 4 too.  There will probably be another one in August or maybe even sooner.  She 
wanted to keep it to building residents but then some people invited their friends and that was 
fine.  I will invite you to the next one if you want☺” An ongoing month series, Perspectives on 
Positive Aging, also began in late March. 
 
Several major project milestones have been completed in year one: 
 

• Our project web page was designed and launched.  
• Promotional materials for programs have been created.  
• Hundreds of community outreach contacts have been made.  
• Several library volunteers have been recruited to help develop project resource 

lists, input demographic data, and assist with flyer design. 
• Our marketing plan has resulted in an Oregonian article (under “Library News”). 
• 241 people have participated in eight of our programs (4/01/09 data report). 

 
Despite the major accomplishments during year one of this project, continued funding is still 
needed for year two. The Oregon LSTA Five-Year Plan 2008-2012 states that “many Oregon 
libraries are not well prepared to serve a rapidly growing population of active seniors.” Since the 
late 1990s, several national organizations have been tracking baby boomer trends as well as the 
readiness of the public, nonprofit, and private sectors to respond. These studies have found that 
no one sector has yet to fully realize the opportunity this group represents or to build the 
necessary capacities to effectively serve and engage them – this includes most public libraries. 
Research has shown that the current paradigm of library services for “seniors” does not match 
the characteristics and/or interests of this baby boomer generation and yet most libraries offer no 
other adult-specific service beyond senior-oriented programs. The lessons learned during year 
one of this grant project are currently being shared to inform other library leaders in Oregon and 
the nation, most recently at the American Library Association Annual Conference in July 2009. 
With continuing LSTA support, Multnomah County Library will be in a much better position to 
tackle the needs described above, and to continue to disseminate valuable project data to other 
libraries and organizations serving similar populations. 
 

C. Goal, quantified objectives, and activities to address problem (include timeline) 
 
The goal of Kaboom! is to challenge our assumptions, our language, and the way in which we 
organize adult and senior library services to find new and engaging methods to address this 
emerging “third life” phase in transformational ways. Kaboom! will provide new ideas and help 
inform the creation of a distinct specialty within adult services, focusing on active, engaged older 
adults during this two-year library demonstration project of leading-edge work to serve and 
engage boomers. There have been three concurrent stages within this two-year project to develop 
and implement a comprehensive library-based service program to reach out to and involve adults 
over the age of 50 in life-planning and community engagement opportunities: Discovery, 
Design, and Engage (e.g., assessment activities; a plan for targeted action; and proactive and 
strategic connections to library staff, our target audience, and other community partners). In year 
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two, we will continue to move through each of these three phases as we apply the lessons learned 
during year one to inform our work in year two.  
 
The following five objectives will be used to measure whether this goal is accomplished during 
the second year of this two-year project:  
 

1. Beginning in February 2010, to retain our library-based part-time Program Coordinator 
Bess Piñón to work with a team of library staff to explore, create, test, and implement 
new community-wide services for active older adults.  

 
2. Beginning in February 2010, continue to work with 25 advisors, who were recruited from 

among a diverse group of active older adults in the community for service on the 
project’s voluntary network, an advisory council convened quarterly to provide feedback 
and direction.  

 
3. Beginning in February 2010, continue to contract with a Third-Party Evaluator to 

conduct year two of a comprehensive project evaluation, and to write a formative and 
summative evaluation of the LSTA project’s major components, core processes, and 
deliverables against objectives.  

 
4. Beginning in February 2010, continue to promote the project’s activities, through the use 

of purchased media, attractive flyers, and mass-mailings in multiple languages to inform 
the public, recruit volunteers, and attract at least 250 program participants. 

 
5. Beginning in February 2010, continue to secure 24 speakers (voluntary and paid) to 

present an estimated 48 programs, service-learning activities, training opportunities, and 
facilitated issues forums, specifically designed to engage people over 50 in active 
community life.  

 
Our experience during year one proves that active and engaged older adults seek welcoming 
places, meaningful activities, opportunities to learn, social and civic connections, information 
and options. Actively aging in America has implications for how we practice librarianship. We 
need new services and new competencies to serve the estimated number of persons we expect to 
benefit from the project: 199,487 (the number of current Multnomah County residents currently 
ages 50 and older).  
 
Our project partner, Life by Design NW, received a grant from Atlantic Philanthropies to test 
community-based services for this target audience. This seed money ends in June 2010. 
However, we believe that our work must be further refined in order to serve as a true 
demonstration project for public libraries. With support from LSTA in year two and a targeted 
marketing strategy, we plan to continue to attract these active older adults with intergenerational 
programs, community-building volunteer activities, and presentations on a wide variety of 
topics. Ideas include web-based access to online resources, life planning assessments, 
workshops, classes, intergenerational programs, and opportunities to connect to civic 
engagement and community leadership opportunities, both paid and unpaid. 
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Additional efforts are also needed to demonstrate how to craft richer volunteer opportunities that 
seek to use the education and wisdom of boomers (beyond shelving or mending books). 
Although we presently recruit retired teachers and social workers to teach citizenship classes and 
run our Talk Time English conversational practice groups, much more needs to be done to 
connect boomers to meaningful volunteer options throughout the community. We plan to refine 
our work on intergenerational connections, and continue to build a database of meaningful 
community work, including virtual volunteering opportunities that can be done without leaving 
home, with the help of our partners.  
 
These proposed refinements, funded with LSTA support, will allow us to create and test a new 
paradigm of library service. To ensure that the lessons learned from this project can be translated 
to communities of any size in Oregon and elsewhere, the Third-Party Evaluator Consultant will 
assess and report the project’s progress against established benchmarks, thus providing data and 
anecdotal evidence that will inform our project, as well as future similar undertakings. Thus, the 
successes within this demonstration project can be easily replicated by public libraries 
throughout Oregon and elsewhere.   
 
Timeline 
The proposed second year project milestones are described below by grant quarter. Year two is 
expected to commence in February 2010. 
 
First Grant Quarter: Demonstrate and assess new programs, services, and volunteer 
opportunities, scheduling an average of four programs a month (spread out across our 17 
locations) on life planning, travel and other related topics are offered; honorariums are paid to 
expert speakers who charge fees to share their expertise. Refine our public relations strategy to 
build awareness for the library’s new programs and services; proactively recruit employers and 
members of the general public to participate in our offerings. Resolve issues of project branding, 
logos, and unified graphics in promotional media. Contract as needed for translation services to 
ensure that media ads, targeted volunteer recruitment supplies, and other public relations 
materials are culturally appropriate for speakers of Spanish, Russian, Vietnamese, and Chinese. 
Retain a diverse group of 25 volunteer active older adult advisors to serve on the Kaboom! 
Network (advisory council) and hold quarterly “think tank” and focus group sessions with these 
advisors. Renew contract with Evaluation Consultant for year two assessment activities. The first 
quarter LSTA report is submitted. 
 
Second Grant Quarter: Encourage the use of library computers for assessment activities that help 
participants discover their passion and purpose. Promote the use of virtual tools and one-on-one 
coaching to engage the wisdom and skill of participants in ways that strengthen the community 
and help them achieve personal fulfillment. Continue to expand the project’s presence through 
website, speaking engagements, community education, one-on-one marketing, and public 
relations. The second quarter LSTA report is submitted. 
 
Third Grant Quarter: Continue to demonstrate and assess new programs, services, and volunteer 
opportunities. Evaluation data will inform mid-course corrections in the project. Project staff will 
find new ways to recruit additional community partners (e.g., subscribe to mailing lists, read 
newspapers, join groups and offer to speak, bring flyers and business cards everywhere, invite 
ourselves to programs, resource fairs, board meetings, conferences, regular meetings, etc.) The 
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library and the broader community continue to benefit from a volunteer awareness and 
recruitment campaign targeting boomers. The third quarter LSTA report is submitted. 
 
Fourth Grant Quarter: Programming continues, and active older adults are encouraged to 
volunteer in the community and make short presentations to others about their experience. 
Volunteers become socially engaged and connected to the community, offering to read to 
children, tutor teens, or teach new skills to adults. Through its partnership with Hands On 
Greater Portland, the library becomes a key player in helping those seeking volunteer 
opportunities and those needing volunteers. The project team participates in the peer evaluation 
process. The final project meeting of the Kaboom! Advisors’ Network is held. A final LSTA 
report is submitted, together with the final report by the Third-Party Evaluator. 
 
Project Staffing 
 
The role of the Program Coordinator, Bess Piñón 
Bess Piñón, the part-time Program Coordinator (a position funded through a grant to Life by 
Design NW from Atlantic Philanthropies through June 2010), is responsible for coordinating the 
library’s system-wide project activities and serves as a paid liaison to the Life by Design NW 
program. The Program Coordinator is responsible for creating new partnerships, networking and 
conducting outreach to extend the library’s role in the community; developing and implementing 
programs of interest to the active senior demographic; and integrating the library’s activities and 
the lessons learned from the proposed LSTA project into the greater Life by Design NW goals 
and program. Specific activities include: developing and offering new programs to the public, 
including specialized computer classes that complement Life by Design NW programs; assisting 
with training and educating library staff regarding the needs and interests of active older adults; 
working closely with Volunteer Services to recruit, train, and engage active older adults in 
various supportive functions; and identifying and implementing community outreach efforts, 
including program promotions, presentations, and participation in local meetings and events 
(assisted by library public relations staff and other project team members).  
 
Bess has 20 years of public library experience, including 10 years coordinating a large volunteer 
program. She has created partnerships, conducted recruitment and outreach in the community, 
and has implemented programs through her work with the library’s successful volunteer program 
(which has between 600 and 1200 active volunteers, depending on the season). Bess has 
coordinated all aspects of the library’s large and complex volunteer program. With 17 libraries 
and over a half dozen outreach programs, the library’s volunteer program successfully engages 
children, teens and older adults in a variety of volunteer opportunities including the Summer 
Reading, Books 2 U, Cyber Seniors, and Talk Time programs. There are also other opportunities 
for civic engagement: citizenship classes, assisting in computer labs or with computer classes, 
and supervising teen lounges. Bess’s experience includes planning, recruitment, training, and 
evaluation of these programs and opportunities. Bess holds a bachelor’s degree in 
communications from Stanford University and a Juris Doctor from the University of Texas at 
Austin. A job description is attached. 
 
The role of the Project Team 
Jane Salisbury serves as Project Director, coordinates the work of the Project Team members, 
supervises the Program Coordinator, and oversees the work of the contracted Evaluation 
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Consultant. Since August 2004, Jane has served as Adult Outreach Librarian and Program 
Supervisor for Multnomah County Library Outreach Services. Library Outreach Services 
delivers library materials and services to Multnomah County residents who are homebound, or 
who live in nursing homes, retirement centers, shelters, transition homes, or jails (the latter in 
partnership with the Sheriff's department). Adult Outreach, in partnership with other literacy 
organizations, also supports people whose first language is not English, or who do not know how 
to speak, read or write by providing books, library programs and other literacy materials.  While 
in this position, Jane started Talk Time English conversation sessions for non-native speakers. 
Jane has also instituted citizenship classes in neighborhood libraries, using library volunteers, 
with the support of United States Citizenship and Immigration Service. Jane holds a bachelor’s 
degree from The University of Oregon and a master’s degree in librarianship from The 
University of Washington.  
 
Others serving on the Project Team include: Brett Lear, Reference, Adult Services and 
Programming Coordinator, who is responsible for the development, coordination, support and 
review of reference, public programming, and adult services for the Library. Brett received his 
Bachelor of Arts degree in English from the University of Florida and his Master of Library 
Science degree from Florida State University. Brett has worked in libraries for over 22 years and 
has held positions at the University of Florida, New York Public Library, Florida State 
University, and the Jefferson County Public Library (CO). He is an active member of the 
American Library Association and has served as chair of the RUSA-RSS Services to Adults 
Committee and the Library Services to the Spanish Speaking Committee. June Bass, Program 
Supervisor for Volunteer Services, who holds a Bachelor of Science degree in Political Science 
from Oregon State University. In 2006, June received her Certificate in Volunteer 
Administration (CVA). June’s 13-year career in volunteer management and nonprofit 
administration includes national and local organizations such as United Way, Friends of the 
Children First Book and the Beaverton City Library. At Multnomah County Library, June 
presently oversees a program with 1,600 volunteers at 17 library locations and nine outreach 
programs, Terrilyn Chun, Program Supervisor, who since 2001 has coordinated the library’s 
system-wide public programming plan for children, families and adults. Terrilyn also provides 
leadership for system-wide programming by establishing programming goals, objectives, 
policies and procedures, and overseeing evaluation and long-range planning. Terrilyn also 
actively participates in communications activities, such as media planning, media relations and 
writing for library publications, and provides backup for the Public Relations manager. Terrilyn 
earned a Bachelor of Arts in Communication from Mills College, and is presently enrolled as an 
MLS candidate through Emporia State University, with an anticipated graduation date of 2009. 
Representatives from among the library’s Graphic Design staff also serve on the team.   
 

The Project Team will: 
 
• Renew contract with the Third-Party Evaluation Consultant and oversee the 

implementation of the project’s outcome-based assessment plan 
• Help recruit and retain the Kaboom! Network Advisors 
• Work closely with the Program Coordinator to ensure this project also advances the 

goals of the Life by Design NW project 
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• Work on program and service activities, including the new library services plan, public 
relations and media campaign; volunteer recruitment and awareness; and all other 
project-related activities. 

 
The role of the Contracted Third-Party Evaluator Consultant 
The Third-Party Evaluator Consultant will be the same independent contractor selected through a 
competitive Request for Proposals (RFP) process in year one by fall 2009. It is expected that the 
selected Consultant, whose contract will be paid with LSTA grant funds, will have the following 
relevant education and experience: 
 

• Masters in one of the following or related fields: Gerontology, Education, or Library 
Science (required) 

• At least 7 year (s) of relevant experience (required)  
• Work that demonstrates an understanding of active older adults (required) 
• Experience evaluating library-based adult services and/or library outreach to 

underserved populations (required) 
• Excellent communication and facilitation skills (required) 
• Experience in working with people from diverse cultures (required) 
• Experience working with public libraries (required) 
• Experience working as an evaluator on IMLS or LSTA grant projects (required) 
 

The Project Team with work with the Consultant to develop evaluation instruments and to 
implement outcome-based assessment plan. The proposed evaluation plan is fully described in 
Section E.  
 
The role of Project Partners 
Again in year two, Life by Design NW will commit substantial financial resources to the 
proposed grant project from its secured grant from Atlantic Philanthropies. These funds will be 
used to pay for the part-time position of Program Coordinator until the end of June 2010. Life by 
Design NW will also be responsible for the development and management of their grant 
program, coordinating all of the activities among the nine strategic partners that are working 
together to develop program areas, supplemental services, etc. Life by Design NW’s Program 
Manager Karen Shimada, MPH, will play an important role in this proposed project. Karen has a 
background in Older Adult Education and a Public Health and Gerontology degree, in addition 
to work in nonprofit and events management. Other community organizations forming this 
coalition include: AARP Oregon; Hands On Portland, Morrison Child and Family Services, NW 
Natural, Oregon Public Broadcasting, Portland Community College, Portland State University, 
and Express Personnel. Large-scale national research continually calls for innovative, 
collaborative, and meaningful partnerships working together for the common good of our 
communities. Life by Design NW is one such example of a working partnership, committed to 
leading the way in creating a society where older adults are meaningfully engaged and their 
wisdom and experience are valued; where nonprofit organizations are staffed for optimum 
performance and significant social contributions; and employers are partners with employees in 
planning for the future.  
 
The role of the Director 
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Vailey Oehlke, Director of Libraries, will provide broad leadership to this grant project. Vailey 
was appointed Director of Libraries for Multnomah County in spring 2009. Vailey has held 
progressively more responsible positions at Multnomah County Library for the past 12 years, 
most recently as Deputy Director. Vailey received her bachelor’s degree from Northern Illinois 
University in 1988 and her master’s degree in library science from the University of Illinois, 
Urbana, in 1992. Vailey will share the project’s products and findings with the Library Board, 
County Commissioners, and library staff.  
 
Project Organization Chart 
 

 
 

D. Budget narrative 
 
The total two-year project budget is $301,164; this second year’s project budget is $132,388. We 
are seeking an LSTA grant of $52,193 to pay for six months of Personnel and Fringe Benefits 
($18,911) for the half-time Program Coordinator (July-December 2010); Supplies ($19,500) that 
include purchased print and radio media, as well as promotional items to recruit volunteers and 
program participants; Contractual Services ($12,400) to contract with third-party evaluator and 
translation services (in 4 languages), and to pay speaker fees and honorariums; and Indirect costs 
($1,382) calculated at 2.72%. Additional secured resources of $80,195 include: a Life by Design 
NW grant from Atlantic Philanthropies ($16,864); 1,140 combined hours of in-kind contribution 
in personnel time and fringes by 6 library staff members ($52,231); 400 volunteer hours 
contributed by volunteer project advisors, calculated at Independent Sector’s rate of $19/hr 
($7,600); and Supplies ($3,500) that include refreshments at advisors’ meetings, postage, and 
promotional items. A detailed budget justification is below: 
 
 

Description Requested Our Partner Project 
 LSTA 

Amount 
Share Share Total 

Personnel $14,326 $39,568 $20,376        $74,270 

Vailey Oehlke 
Director of Libraries 

Rita Jimenez, Acting 
Deputy Director 

Brett Lear, RAS and Programming 
Coordinator 

Jane Salisbury 
Library Outreach Services  

June Bass 
Volunteer Services 

Project Evaluation Consultant 

Program Coordinator, Bess Piñón 

Terrilyn Chun, Program Supervisor
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Bess Piñón, Program 
Coordinator (.5 FTE), 1040 
hours  

$14,326 $0 $12,776 $27,102 

Brett Lear, Reference, Adult 
Services, and Programming 
Coordinator, 50 hours 

$0 $1,990 $0 $1,990 

Jane Salisbury, Program 
Supervisor, 260 hours 

$0 $8,700 $0 $8,700 

June Bass, Program Supervisor, 
260 hours 

$0 $8,992 $0 $8,992 

Terrilyn Chun, Program 
Supervisor, 260 hours 

$0 $8,930 $0 $8,930 

Graphic Design staff, 260 hours $0 $6,873 $0 $6,873 
Vailey Oehlke, Director, 50 
hours 

$0 $4,083 $0 $4,083 

(25) Volunteer Advisors, 
Kaboom! Network (Estimate 
$19/hr x 16 hours x 25 
volunteers)  

$0 $0 $7,600 $7,600 

Personnel Fringe Benefits  
32% 

$4,585 $12,663 $4,088 $21,336 

Bess Piñón (.5 FTE), 1040 hours $4,585 $0 $4,088 $8,673 
Brett Lear, 50 hours $0 $637 $0 $637 
Jane Salisbury, 260 hours $0 $2,784 $0 $2,784 
June Bass, 260 hours $0 $2,878 $0 $2,878 
Terrilyn Chun, 260 hours $0 $2,858 $0 $2,858 
Graphic Design staff, 260 hours $0 $2,199 $0 $2,199 
Vailey Oehlke, 50 hours $0 $1,307 $0 $1,307 
(25) Volunteer Advisors, 
Kaboom! Network 

$0 $0 $0 $0 

Library Materials $0 $0 $0 $0 
Supplies $19,500 $3,500 $0 $23,000 
Program Print Media Ads: 4 
print ads to inform public, 
recruit volunteers, and attract 
program participants 

$7,500 $0 $0 $7,500 

Program Radio Media Ads: 2 
tags to inform public, recruit 
volunteers, and attract program 
participants 

$10,000 $0 $0 $10,000 

Program Promotional Supplies 
(fliers, brochures, postcards) 

$1,000 $1,000 $0 $2,000 
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Targeted Volunteer Recruitment 
Supplies (fliers, brochures, 
postcards) 

$1,000 $1,000 $0 $2,000 

Copying & Postage $0 $1,000 $0 $1,000 
Refreshments for Kaboom! 
Network Meetings (4 meetings 
x 25 advisors x $5/each) 

$0 $500 $0 $500 

Equipment $0 $0 $0 $0 
Travel $0 $0 $0 $0 
Contractual Services $12,400 $0 $0 $12,400 
Third-Party 
Evaluator/Consultant (Estimate 
$100/hr for 40 hours) 

$4,000 $0 $0 $4,000 

(24) Speakers’ 
Honorariums/Fees (Estimate 2 
programs monthly @ $200 
each) 

$4,800 $0 $0 $4,800 

Translation Services (Estimate 4 
languages x 30 cents/word x 
3,000 words) 

$3,600 $0 $0 $3,600 

Total Direct Charges $50,811 $55,731 $24,464 $131,006 
Indirect Costs 2.72% $1,382 $0 $0 $1,382 

     
YEAR TWO TOTAL 
PROJECT BUDGET 

$52,193 $55,731 $24,464 $132,388 

 
E. Evaluation method 

 
To facilitate both program implementation and evaluation, we will continue to participate in the 
formative and summative evaluation established by project partner, Life by Design NW, using a 
proprietary software product called Salesforce, a system/database that tracks participant 
information and evaluation data. Library patron confidentiality will continue remain a key value 
during all phases of our participation in this evaluation process. 
 
Audience surveys will also be distributed and collated after each program and presentation 
offered. In addition to open-ended questions used to solicit responses about program quality and 
proposed new topics, a Lickert Scale (e.g., 5 = excellent) will be used to rate the usefulness of 
the presentation to life or retirement planning. Collected data will be used by project staff to 
improve and expand future offerings.  
 
Lessons learned will be incorporated into our project’s enhancements, with continuous 
improvements being made based on feedback from program evaluations. Short-term outcomes 
will be measured through evaluation, such as: number of participants served; number of website 
hits; length of time, and action taken on the website; number of individuals using the physical 
locations provided for classes and workshops; number of individuals benefiting from one-on-one 
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coaching; number of individuals placed in new volunteer or nonprofit positions; and the number 
of individuals referred to other organizations for jobs, training, etc. We are especially interested 
in helping people over 50 as they transition from their primary career to engage in activities that 
return value to the community. We plan to assess increased participation in high-impact paid or 
volunteer opportunities in certified nonprofits, and an enhanced capacity by nonprofits and 
businesses to utilize this active aging workforce. 
 
With funds from LSTA, our contract with a Third-Party Evaluator will measure our progress on 
library-specific objectives and outputs that are outside the scope of the Life by Design NW 
program. Expected outputs include notes from community conversations and other focus groups 
that provide the criteria for our action on high-priority needs; library service plans; written and 
oral briefings; and reports. At a minimum, we expect this library-specific evaluation to collect 
descriptive data about the following: 
 

• Total number of project participants  
• Number of participants in each project component/element (e.g., circulation statistics, 

website hits, workshop attendees, referrals to nonprofit organizations for 
employment/volunteer opportunities) 

• Summary information regarding how participants learned about the project to 
determine the most effective outreach mechanisms 

• A summary of complaints, compliments, and suggestions regarding the project overall 
or specific components 

• Average levels of satisfaction with specific activities and services offered  
• Program effectiveness data (e.g., based on pre- and post-tests to assess changes in 

attitudes and/or behaviors) via paper and online surveys  
 
We are curious to learn answers to the following questions: 
 

• What additional general characteristics of our target group turned out as being very 
important for our library service plan design decisions? 

• What services will we provide to address the need? 
• What will our audience learn that will help meet their need? 
• What key administrative activities did the project need?  
• How many people participated in this project and/or used the array of services that 

were developed as a result of this project?  
• What were their important characteristics as a target audience for this project?   
• Of the key outcomes and indicators used to build the project, how many of these 

participants or users showed the outcomes we hoped for?  How did we know?   
• Did we meet the need that shaped the project?  
• What new local outreach activities can we create to promote participation in this 

project?  
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We are especially interested in assessing how well we perform on a selected number of outcomes 
from the list below: 
 

• Active older adults find what they need at the library 
• Active older adults are be able to take advantage of rich volunteer opportunities in the 

library and in the community 
• Active older adults view the library as a key resource in the community 
• Library staff recognizes that the current paradigm of library services for “seniors” does 

not match the characteristics and potential contribution of the baby boomer generation 
• Library staff works to support coordinated change, willingly contributing the 

knowledge gained through this demonstration project to a central, easily accessible 
database of best practices 

• Library staff finds innovative ways to address the challenges and opportunities of 
demographic change, creating a community of practice concerned with services to 
active older adults that works across disciplines to reposition library practice. 

 
The final evaluation will include an identification of desired program outcomes, pre- and post-
participation data collection, and formative and summative evaluation of major components, core 
processes, and deliverables against objectives. Evaluation results will be reviewed on a quarterly 
schedule with recommended refinements considered on an ongoing basis. The Third-Party 
Evaluator will help us ensure that our new library service plan also features its own evaluation 
component that is likely to describe future indicators, data gathering sources, methods, and 
outcomes of special interest to the library, such as: 
 

 An increase in the number of times in which the library conducts or participates in asset 
mapping activities to identify the range and location of community resources that will 
benefit active older adults; 

 An increase in the number of active older adult library services and programs for multiple 
populations with distinct needs, including migrant, immigrant, homeless, unemployed, 
disabled, incarcerated, and other populations; 

 An increase in the financial commitment to active older adults’ services and programs (as 
reflected in annual budget); collection development budget for adult resources; 
supporting professional development opportunities; and applying for grants to support 
new services and programs; 

 An increase in the number of active older adults who volunteer for the library, attend 
library programs, use the computers, and check out library materials; 

 An increase in the number of active older adults who attend community meetings to 
voice support for their community library; 

 An increase in the number of new active older adults who report they feel welcome in the 
library — they are comfortable visiting and talking with staff; 

 An increase in the number of library staff who have a better understanding of what they 
can do in day-to-day business to meet the needs of active older adults and those who 
serve them; 
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 An increase in the amount of programming and materials the library provides to the 
target population, which results in their increased use of the library (may include 
volunteer training, job skills, technology training, citizenship classes, etc.); 

 An increase in the number of connections between neighborhood libraries and other 
community-based organizations serving active older adults; 

 An improved library web site, with sections that gather together and describe the variety 
of ways in which the library supports lifelong access to learning and information, links to 
online adult education development modules and community resources, and promotes 
distance learning programs. 

 
In addition to the desired outcome of having useful information and input upon which to develop 
active older adult library services, other county-wide performance indicators will be used to 
measure the success of our efforts, once the service plan is implemented. These include county-
based tools, such as: 1) the Environmental Index, which measures and communicates how well 
we are doing as a community related to a specific set of sustainability indicators; 2) Personal 
Involvement Perception Index, which is the percentage of neighborhoods that report an increase 
in their average level of personal involvement in the neighborhood; 3) Citizen’s Survey, which 
asks questions relating to community comfort levels; and 4) Opportunities for 
Improving/Enjoying Life, developed by the Auditor’s Office to gather feedback regarding 
learning, recreation, and cultural opportunities available to Multnomah County residents. Other 
agencies, like direct service providers, may share evaluative information gathered from their 
management systems and products. 
 
This grant project holds great significance for statewide library development. The demographics 
in the Oregon LSTA Five-Year Plan 2008-2012 show that 14 of Oregon’s 36 counties have a 
median age of more than 40 years and the median age in two (Curry and Wheeler) is fast 
approaching 50. In fact, adults age 55 and older account for much of Oregon’s population 
growth. The lessons learned by this project can be replicated by Oregon libraries interested in 
working with their community to more effectively serve active older adults. This project also 
expands upon a collaborative regional effort that includes Oregon State Library. 
 
The Western Regional Fellowship: Public Libraries & Baby Boomers is a 2009-funded IMLS 
collaborative proposal of the California State Library, Idaho Commission for Libraries, Oregon 
State Library, and Washington State Library in partnership with the Peninsula Library System. 
This project will provide a continuing education opportunity for librarians and library staff to 
advance their library and information science skills related to improving services and community 
engagement with active, older adults – a demographic currently not well served by library senior 
services.  This project will bring together up to 100 interested library staff from California, 
Idaho, Oregon and Washington to learn from current leaders in the fields of aging, health, social 
sciences, economics, lifelong learning and civic engagement. In addition to specific training 
opportunities, this year-long Fellowship will also provide fellows with an online learning 
community to assist them in applying lessons learned to their provision of library services. The 
Fellowship will enable library staff to create and deliver new and innovative services to their 
region’s growing population of active, older adults – based on an understanding of aging as an 
opportunity for individual and social renewal, not decline.  The Fellowship will commence with 
a webinar and facilitated blog discussion, followed by a 2½-day “Transforming Life After 50” 
Institute, which will be further expanded upon via a 6-month facilitated online learning 



Appendix E – Full Application 

Kaboom! Year 2                                                                                                                                                   E - 19 

community that will follow fellows’ activities, allowing for feedback on the successes and/or 
challenges faced in implementing lessons learned. Given the four State Library agency partners 
involved, their networks and publications, the community of Fellowship participants that will be 
established and nurtured via the online learning community, and the potential for further funding 
to the field, sustainability and transfer of the knowledge acquired as a part of this project is 
virtually assured. Multnomah County Library plans to actively participate, both as a contributor 
of knowledge, and as a recipient of the gained experience of others. 
 
This project is relevant to the following Oregon LSTA Five-Year State Plan 2008-2012 goals, 
high-level outcomes, and strategies: 
 
Primary goal 
Goal#1- Providing Access to Information Resources (All Oregonians have access to high-quality 
library and information resources, anytime, anywhere, that help them achieve success in school, 
the workplace, and in their daily lives) 
 

• High-level outcome: Library services are enhanced for those who are currently under-
served (Supporting efforts to help libraries serve the growing population of “active 
seniors”) 

 
Secondary goals 
Goal #3-Fostering the Joy of Reading (All Oregonians experience the joy of reading and develop 
and maintain a high level of reading ability) 
 

• High-level outcome: Adults are encouraged to read (Awarding subgrants that support 
collaborative efforts between and among public, school, and academic libraries 
(including community colleges) that encourage reading) 

 
Goal #4-Increasing Capacity to Provide Library Service (Libraries in Oregon offer expanded 
access to information and educational resources… and more effective services to populations 
targeted in LSTA because library staff have the knowledge, skills and competencies they need to 
effectively advance the six LSTA purposes) 
 

• High-level outcome: Libraries are more effective in delivering services that fulfill the six 
LSTA purposes because library staff in the field receive adequate support and guidance 
(Encourage staff sharing that enables enhanced services to targeted active senior 
populations) 

 
Goal #6-Positioning Libraries to Help Build Strong Communities (Oregon libraries are centers 
of community life where Oregonians connect with information resources and with each other) 
 

• High-level outcome: Communities are strengthened as libraries become centers of 
community life (greater awareness of libraries as centers of community life; more 
dynamic, community-based programming; using volunteers as a community-building 
phenomenon; and opportunity for diverse segments of the population to find common 
ground at the library).  
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This project will help inform the creation of a distinct specialty within adult services, focusing 
on active, engaged older adults; establish a demonstration project connected to the national 
model of Lifelong Access in another demonstration region; serve as a practical framework for 
library services; and promote public and private investment in libraries as centers for productive 
aging. Research on adults who have reached the age of retirement indicates that the retirement 
years are enhanced where there are multiple social and civic connections, ongoing learning, and 
opportunities for work other than care-giving. By providing opportunities for such connections, 
Kaboom! can complement the broad range of traditional services offered by libraries for older 
adults. 
 
How this project will be publicized 
 
A number of ways will be used to publicize this project, because it is important to recruit 
members of the target populations to participate. Hanging a sign for “seniors” won’t work for 
this generation, who are healthier, more active, and more committed to community service than 
their elders; neither will the creation of psychedelic tie-dyed lettered flyers. A targeted media 
campaign, public relations strategies, and volunteer recruitment and awareness campaign are 
major elements of this project’s publicity plan. By providing connections to meaningful work, 
creative retirement, and lifelong learning, public libraries that learn the lessons this project has to 
offer can recharge their organizations, their staff, millions of individuals, and their communities. 

 
We are presently using podcasts to promote programs and to disseminate information, and plan 
to continue this approach. For example, the last of the Helping Your Aging Parent series is on 
podcast, and is also looped into our Life by Design @ Your Library website. The library’s 
Facebook page is also being used for marketing purposes, as is Life By Design NW’s website 
(www.lifebydesignnw.org/home)  
 
We will continue to publicize the project through our website and links to others, speaking 
engagements, community education, one-on-one marketing, emailed newsletters to 30,000 
readers, and other public relations strategies to be devised during the life of the project. Potential 
venues and opportunities for community connections include: AARP, arts boards, genealogists, 
business associations, neighborhood associations, Oregon Gerontological Association 
Conference, cultural, arts and history committees, university task forces, fix-it fairs, caregiver’s 
resource fairs, condo welcome committees, CNRG, Idealist.org, local telecommuter networking 
groups, wellness programs, book discussion groups, knitting, crafts, gardening groups, etc.; 
National Night Out; and immigrant and refugee services, and organizations, like SCORE 
(Service Corps of Retired Executives). 
 
Our Life by Design NW partners help disseminate information about this project in a number of 
ways: articles in newsletters (AARP Oregon distributes its newsletter to 125,000), and Hands on 
Portland emails 10,000 newsletters; Oregon Public Broadcasting’s community screenings of 
programs relevant to the target audience; and announcements in the Schedule of Classes printed 
quarterly (and made available online) by Portland Community College and Portland State 
University. 
 
Results from this project will be shared with the Oregon State Library, as well as with the 
broader state and national library community through: written reports, public presentations at 
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future conferences, and with published findings in appropriate print and electronic media, such 
as American Libraries, Public Libraries, and the OLA Quarterly. Public presentations in the 
community will be sought to demonstrate how libraries can be frontrunners in integrating aging 
into the public curriculum. Project information will also be shared with the Vital Aging Task 
Force, Multnomah County Board of Commissioners, and other library leaders. Information has 
been proposed for presentation at joint 2010 PLA National Conference and 2009 OLA 
Conference in Portland.  
 
 
Part IV: Certification of Application 
 

1. Documentation of project participation (signatures below for each participating library 
and other partner listed under Part I, number 9 above): 

 
I HAVE READ THE PROPOSAL PRESENTED ON THE PRECEDING PAGES.  I AM 
AWARE OF THE OBLIGATIONS THAT PARTICIPATION IN THE PROPOSED 
PROJECT WOULD ENTAIL.  BY MY SIGNATURE I CERTIFY MY LIBRARY'S 
COMMITMENT TO PARTICIPATE IN THE PROPOSED PROJECT AS DESCRIBED IN 
THE PRECEDING PAGES. 
 
Name    Library/Agency    Date 

 
 
 
 
 

2. Certification of the fiscal agent 
 

Fiscal Agent (if different from applicant): 
 
Name and address:  ____________________________________________________ 
Contact person: _________________________________ Phone: _______________ 
Email: ________________________________ 
 
a. I affirm that the jurisdiction or agency (henceforth, AGENCY) is the designated fiscal 

agent for the project described in this application and is empowered to receive and 
expend funds for the conduct of the proposed grant project. 

 
b. I affirm that the information contained in this application is true and correct and that 

the AGENCY for which I am an official has authorized me to submit this application 
for LSTA grant funds. 

 
c. I affirm that if this application were to result in the AGENCY being awarded grant 

funds to carry out the project described in this application, that the AGENCY would 
comply with all of the requirements for the administration of LSTA grants described 
in Appendix D of the General Information and Grant Application Guidelines, Library 
Services and Technology Act. 

 
________________________________________________ 
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Name of official authorized to enter into contractual agreements for the AGENCY 
 
________________________________________________ 
Title 
 
________________________________________________ 
Signature      Date 

 ________________________________________________ 
 Email 
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3. Certification for Children’s Internet Protection Act 
Public and public school library applicants, and consortia with public or school members 
must check one of the options below (a, b, or c). 
a.  The applicant public or public school library has complied with the 

requirements of Section 9134(f)(1) of the Library Services and 
Technology Act.  

b.  (for consortia only) 
Prior to using any LSTA funds to purchase computers used to access 
the Internet or to pay for direct costs associated with accessing the 
Internet for a public library or a public school library, the applicant 
consortium or group will collect and retain a duly completed Internet 
Safety Certification from every constituent public library or public 
school library in accordance with requirements of Section 9134(f) of 
the Library Services and Technology Act. 
 

c.  The requirements of Section 9134(f) of the Library Services and 
Technology Act do not apply to the applicant library because no 
funds made available under the LSTA program will be used to 
purchase computers used to access the Internet or to pay for direct 
costs associated with accessing the Internet for a public library or 
public school library that does not receive discounted E-Rate services 
under the Communications Act of 1934, as amended.  
 

 
________________________________________________ 
Name of official authorized to enter into contractual agreements for the AGENCY 
 
________________________________________________ 
Title 
 
________________________________________________ 
Signature      Date 

 
This form must be received at the State Library no later than 5:00 p.m. on  

Friday, August 14, 2009. 
 

Faxed copies will not be accepted.  There are no exceptions. If requesting indirect costs, attach 
appropriate sections of a federally approved indirect cost plan.   

Mail or deliver one copy of your application to: 
 

Library Development Services 
Oregon State Library 
250 Winter St., NE 
Salem, OR 97301-3950 
 

As a courtesy, the State Library asks that you email an electronic copy of your proposal, without 
letters of recommendation and appendixes, to ann.reed@state.or.us.  This does not substitute for 
the signed, mailed copy.  


