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Serving Spanish Speakers in Your Community - Empowering library staff to reach out to Spanish speakers and increase their access to technology. 
A partnership between WebJunction, the Oregon State Library, Deschutes Public Library, Eugene Public Library, and the Washington County Cooperative Library Service, with funding from the Bill & Melinda Gates Foundation.
Workshop Description

This workshop equips library staff with knowledge and resources to reach out to Spanish speakers in their communities and increase their access to technology. Learn about cultural differences and how to build strong community partnerships with the Spanish-speaking community. Gain techniques for reaching out and marketing the public library and public computers to Spanish speakers. Learn about resources for providing technology training for Spanish speakers and develop an action plan for implementing outreach activities in your library.
Workshop Objectives
· Increase awareness of cultural differences, behaviors and values of dominant American culture and Hispanic/Latino culture and their impact on delivering library services.

· Learn how to build strong community partnerships and collaborate with the Spanish-speaking community to increase access to public computers and resources.

· Learn techniques for reaching out and marketing the public library and public computers to Spanish-speaking customers.

· Understand how to develop an action plan for reaching out to the Spanish-speaking customer and increasing access to public computers in the library.

Post-workshop Assignment
Participants will be expected to:

· Select three outreach activities outlined in the workshop to implement locally in the five months following the workshop

· Develop an action plan for implementing selected activities

· Share their workshop experiences with co-workers and library administration

· Participate in WebJunction’s online community to share successes and challenges
· Complete an online post-assessment survey five months after the workshop

Prerequisites
Participants will be asked to complete an online pre-assessment before the workshop that measures their current knowledge and skills about outreach to Spanish speakers.  Results will be confidential and will be used as part of a larger evaluation of the program.
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