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The latest N-DEX upgrade is bar-none a
guantum leap to the next level of infor-

mation sharing. PAORA e e
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N-DEx Program Manager Jeffrey Lindsey
says this N-DEx update is “a game-
changer for information sharing.” He
adds, “The American public at large and
the local citizens served by the agencies
participating in N-DEx will greatly bene-
fit from the updated system.”
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New Resources Available

Result Filters

New N-DEx computer-based training
modules and an updated User’s Manual
are already available on the Law Enforce-
ment Online (LEO) home page.

/ External Filters

These resources are posted under the ex- :

N-DEx

Advanced Search
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isting “N-DEXx Training Modules” and
“N-DEx User’s Manual” links in the
Spotlights section in the bottom-right
corner of the page.

to the system.

Search and Results Improvements

Within the updated system, users will immediately notice
the visual changes as soon as they login to the system. The
N-DEx home page now looks sleek and simple. It provides
users with results in a format akin to what they would see
when using a commercial search engine.

This interface allows users to search all N-DEXx fields,
both structured and unstructured, from the main search
tab on the homepage. To conduct a search with more spe-
cific controls, users may click the Advanced Search tab on
the homepage.

Instead of a variety of fields across the length and width
of the page, the new version of N-DEXx features a set of
handy filters along with a Reason and History tab. These

The simple search page provides users a sleek interface as soon as they login

are located on the left side of the page.

The filters may be used on any search and may be applied
to the results as well. They can be used individually or in
combination with one another. Filters include geographic
location, date, data sources, result filters and external fil-
ters.

Don’t worry, though. All of the normal N-DEXx functional-
ity still exists, but it can be accessed easier via the tabs in
the gray bar at the very top of the page. Also, the targeted
search links reside above the N-DEX logo.

Search times have decreased significantly. Where a portal
or LEX-SR search would normally have required 20 to 35
seconds, they now take less than a second to return re-
sults.
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After a user clicks the Search button, results

are now displayed in a more commercial look-
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ing format. Users will notice the results are no
longer scored on the left, but instead they are
arranged in descending order by most likely
to match.
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Each result contains a small part of the narra-
tive (a snippet) that is expandable by clicking
the document icon to the left of the descrip-
tion. The complete record is visible after the
user clicks the record link.
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In addition to the new look, N-DEx will be
using what is referred to as an Integrated Per-
son Entity View. This view displays all infor-
mation N-DEx has on a specific person. This
includes biographical, identifiers, residences,
business addresses and known associates.
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N-DEXx only displays unique information
while suppressing duplicate information for
a clean display. Users also have the

The N-DEx Advanced Search Page

ability to click on links to view each
record that builds this composite view
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of a person.
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Additional Features and
Improvements

Geographic Location

Enter city/state ..

Home | People | Vehicles | Phone Humbers | Locations | Crime Characteristics | e ®
Jamie jackson 8 Search | » Link Visualizati I # Geo
Results 1- 3 of 3 total results for jamie jackson [sesrch « back to search

The Collaboration section of N-DEx

Dover

[J LOCAL PD - Incident Report - 2007-03-21!

has also been given a facelift making
it easier for users to share files, work
on documents, and discuss issues.
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Location: DOVER,Delaware StartDate: 2007-03-21

CI #85 further advised that Jamie Jackson operates a 1994 gray Nissan Pathfinder.
I conducted a computer check via the Criminal Justice Information System and
located 19 wlirider, Delaware R . registered to Jamie
Jackseon, of

Offense: drug or narcotic violations; Pessession ... End Date: 2007-03-21

Data Sources

As of this system update, N-DEX no MOFe
longer counts each attachment to the | [5.
record as a separate entity. Instead, =
both are counted as part of the same Resolt Filters

entity. This means the user commu-
nity may notice a slight drop in the
total number of N-DEX records after
the update is released, but the same
amount of information will still be

/ External Filters

[J LOCAL PD - Incident Report - 2007-01-13

Offense: credit card or automatic teller machine ... Location: Dover,Delaware StartDate: 2007-01-13 End Date: 2007-02-23

HWY Dover Delaware; degrees latitude; degrees longitude.
organization WELCOME FULL GOSPEL CHURCH; Brick Granary RD; Lincoln;
Delaware; 19960. PFC ROSWELL; Enforcement Official. JAMIE G HEZZERD; Black
male Witness; birth date "

d id

[J LOCAL PD - Incident Report - 2007-03-28

Offense: sqgravated 3ssault Asssult Second Degre ... Location: Camden,Delaware StartDate: 2007-03-28 End Date: 2007-0

FOR V-1, PRINCIPAL TIM NOLAN AND I CHECKED THE SECURITY CAMERA FOOTAGE.
THE INCIDENT OCCURRED RIGHT UNDER THE CAMERA BUT WE DID OBSERVE S-1 AND
TWO STUDENTS SLAP EACH OTHER FIVE AFTER S-1 PUNCHED V-1, ON THE SECURITY
FOOTAGE, I NOTICED MARTINA JACKSON

available.

In fact, more records will be available
as many more agencies have begun
submitting data to the system with

the onset of this update. the narrative.

With this update, the LEXS-SR capability is expanded to
allow users to search many more entities and receive re-
sults. Prior to this update, only a handful of fields could
be searched, but now N-DEx boasts more than 100
searchable fields when using a LEXS-SR capability

Additionally, N-DEx now contains probation and parole
data and can easily handle more than 200 million re-
cords.

The N-DEx Results Screen. Note the sections highlighted in red. From left, they
allow the user to access saved searches, examine a specific record, quickly jump
to ink visualization or geovisualization, return to the main search, save the search,
subscribe to searches on this subject, display the full incident report, and display

Issues We Are Working On

As with any major update there are still some issues the
N-DEx Development team is working on.

To facilitate data synchronization between the former and
new systems, data ingestion was halted on December 18,
2010. Approximately 95 percent or more of previous data
has been migrated to the current system configuration.
Data that has been provided to the PO since December
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has been queued
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be ingested within
approximately four
weeks.

Apply Filters

N-DEx was devel-
oped using Mozilla’s e
Firefox browser. Itis oo
the recommended :
browser at this time
to ensure the best
user experience.

N-DEXx does support
Internet Explorer

Tdentitiers:

N’DEx

State:

versions 7 and 8 so
most users will not
experience any LEL
problems using
them.

However, the N-DEx Development Team is working
through some issues with Internet Explorer, especially
functionality associated with specialized N-DEX roles
such as Source Data Administrators, Training Adminis-
trators, Automated Processing Administrator, User Ad-
ministrator, and other administrative roles.

If a user encounters a browser issue, clear the browser’s
cache. If this does not help, contact the CJIS Help Desk.

Searches using map filters and geo-visual displays rely on
map layers provided by an Internet source.

To use this capability, the user’s browser must be capable
of reaching arcgis.com. If a user experiences problems
with maps on N-DEX, they should contact their local IT
department or the CJIS Help Desk as special browser set-
tings may be necessary.

N-DEX requires Java2 Runtime Environment (JRE) 6
Update 23 (or higher) for displaying Link Visualizations.
If a user experiences problems with displaying Link Visu-
alizations, they should contact their local IT department
or the CJIS Help Desk to ensure compliance with this re-
quirement.

As always, if anyone experiences any problems and needs
assistance, do not hesitate to call the CJIS Help Desk.
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The targeted person search provides a simpler way to search for people of interest.

Final Words

Even though N-DEXx has reached a significant milestone

in this latest release, Lindsey explains this is also a start-
ing point. “Much more data needs to be contributed and
many more users need to have access to the system,” he

explains.

“To reach our future goals, the partnerships and collabo-
ration that have brought N-DEX to this point will need to
continue and even expand. So, in the future, look for
more innovative outreach approaches from the PO.” B

“The American public at large
and the local citizens served
by the agencies participating
in N-DEx will greatly benefit
from the updated system.” —

N-DEx Program Manager Jeff
Lindsey



