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B. CALL LISTS 
1. EMERGENCY CONTACT NUMBERS 

 
 

OREGON STATE FIRE MARSHAL 

EMERGENCY CONTACT NUMBERS 
(Revised 4/07) 

 
______________________________________________________________________  
SPECIAL NUMBERS PHONE# 
 
Oregon Emergency Response System, 24 hrs. 1-800-452-0311 (Nationwide) 
located at Oregon Emergency Management 503-378-6377 (Salem) 
 
OEM FAX Number 503-588-1378 
 
Office of State Fire Marshal Duty Officer 503-370-1488 – Pager  
 503-931-5732 - Cellular 
 
OSFM Emergency Response Center (ERC) 503-373-0001, 373-1999 & 378-6416 
 
OSFM ERC FAX Number 503-378-5329, 373-7702 
 
OSFM ERC Radio Number KBF 817 
 
Office of State Fire Marshal FAX Number 503-373-1825 
 
State Forestry Fire Dispatch 503-945-7455 
Duty Officer (After hours only) 503-375-5901 - Pager 
 
Oregon State Police Dispatch 
Northern Command Center (NCC), Salem 503-375-3555 
Southern Command Center (SCC), Central Pt. 541-776-6111 
 
Dept. of Agriculture/Smoke Management Program 503-986-4701
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2. OTHER AGENCY RESOURCES 
 
The emergency responder to either a conflagration, a hazardous materials incident, or 
other hazard incidents should be aware that there are other agencies capable of providing 
resources to assist in the response. 
 
The following response information is not intended to be all inclusive, but is for your 
assistance. 
 
1. STATE AGENCIES 
 

a. Department of Environmental Quality (DEQ) - For oil and chemically 
hazardous materials incidents. DEQ can provide information on chemical 
characteristics, environmental effects, control, cleanup and disposal of 
hazardous materials. Contact through the Oregon Emergency Response System 
(OERS) at 1-800-452-0311. 
 
b. Oregon Health Division (OHD) - For all incidents involving hazards to human 
beings and for all communicable disease agents. OHD can provide information 
on public health effects of hazardous materials including chemical, radiological, 
physical and biological hazards. Contact through OERS for emergency 
notification procedures addressing contaminated drinking water, pesticide 
releases, biological terrorism releases and radiation events for fixed site 
facilities at 1-800-452-0311. 
 
c. Oregon Department of Energy (ODOE) - For radioactive materials 
transportation incidents. Contact through OERS at 1-800-452-0311. 
 
d. Office of State Fire Marshal (OSFM) - For information and guidance on the 
presence and quantities of hazardous materials at fixed sites, characteristics and 
hazards of the materials and appropriate control techniques. Contact through 
OERS at 1-800-452-0311 or directly through duty officer pager at (503) 370- 
1488. 
 
e. Oregon Department of Forestry (ODF) - For incidents involving the 
urban/forest interface. Contact at (503) 945-7434. 
 
f. Oregon Emergency Management (OEM) - For incidents in which fire is not the 
chief concern, but in which fire service personnel may be involved. Contact at 
(503) 378-6377 or 1-800-452-0311. 
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 2. OTHER AGENCY RESOURCES 
 
 a. Poison Control Center  -  Provides 24-hour toxicological information and 

medical treatment advice to on-scene responders.  Contact 1-800-222-1222. 
 
 b. Pesticide Analytical Response Center (PARC)  -  Provides information on 

pesticide-related (NOT treatment-related) health and environmental exposure 
from drift or contaminated water.  Contact during business hours at (503)731-
4025 or through OERS after hours at 1-800-452-0311. 

 
 c. Rail Safety Unit, (ODOT)  -  Can supply information on rail shipments of 

hazardous materials.  Contact during regular business hours at (503) 378-
6204 or through OERS after hours at 1-800-452-0311. 

 
 d. Oregon Department of Transportation (ODOT)  -  Can supply information on 

motor carrier shipments of hazardous materials.  Contact during business hours 
at (503) 283-5790 or (503) 378-5916 or through OERS after hours at 1-
800-452-0311. 

 
 
 3. FEDERAL AGENCIES 
 
 a. U.S. Department of Energy, Richland Operations (USDOE)  For incidents 

involving radioactive materials, USDOE can activate response teams to assist 
state and/or local agencies.  Oregon DOE or OHD can activate this help.  (See 
Section 1, State Agencies.) 

 
 b. U.S. Coast Guard  -  For oil or hazardous materials spills on U.S. waters in the 

coastal zone, the Coast Guard will respond directly.  They will provide the 
federal on-scene commander and the incident commander.  The Coast Guard 
will be notified of all spills on U.S. waters.  The lead state agency will 
coordinate state support and provide technical assistance to the federal on-scene 
commander.  Local agencies will provide emergency functions such as fire 
suppression and emergency medical help.  Contact through the National 
Emergency Response Center at 1-800-424-8802. 

 
 d. Agency for Toxic Substances and Disease Registry  -  Can supply 24-hour 

technical advice about the effects of specific materials on public health.  
Contact at 1-770-452-4100. 
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 e. US Bureau of Land Management 
 
  OR/WA District Fire Management -  
  Portland Coordination Center - 503-808-6590 
 
 Lakeview Steve Ellis 541-947-2177 
 Burns Tom Dyer 541-573-4400 
 Vale Dave Henderson 541-473-3144 
 Prineville Barron Bail 541-416-6700 
 Salem Dennis Williamson 503-375-5643 
 Eugene Julia Dougan 541-683-6600 
 Roseburg Cary Osterhaus 541-440-4930 
 Medford Ron Wenker 541-618-2415 
 Coos Bay Sue Richardson 541-756-0100 
 Spokane Joe Buesing 509-536-1200 
 
 Oregon State Office – Chief, Fire & Aviation Management – Leo Sidebotham 
 (503) 808-6590. 
 
 
 4. PRIVATE INDUSTRIES 
 
 a. CHEMTREC  -  An off-scene 24-hour information service operated by the 

Chemical Manufacturers Association Chemical Transportation Emergency 
Center.  CHEMTREC can supply chemical and safety data as well as contacts to 
product manufacturers.  It can also activate CHLOREP and CHEMNET, as well 
as response teams for pesticides, hydrogen cyanide, hydrogen fluoride, 
phosphorus, and liquefied petroleum gas (LPG).  Contact at 1-800-424-9300. 

 
 b. CHLOREP  -  A team for chlorine incidents currently fielded by the Pennwalt 

Corporation in Portland.  Contact directly at (503) 228-7655 or through 
CHEMTREC at 1-800-424-9300. 

 
 c. CHEMNET  -  An industry-wide mutual aid program activated by the shipper.  

Contact through CHEMTREC at 1-800-424-9300. 
 
 d. Association of American Railroads  -  Through their Bureau of Explosives, the 

Association can offer 24-hour information for incidents involving the railroads.  
Contact at (202) 639-2222 

 
 e. Clean Rivers Cooperative  -  A non-profit organization of petroleum companies 

which contracts to control and clean up oil spills on the lower Columbia and 
Willamette Rivers. 

 
 5. VOLUNTEER SERVICES 
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 a. American Red Cross - Can offer emergency relief in the form of food, shelter 

and clothing.  Nearest office can be contacted through listings in the yellow 
pages. 

 
 b. Salvation Army  -  Can offer emergency relief in the form of food, shelter and 

clothing.  Nearest office can be contacted through listings in the yellow pages. 
 
 c. Amateur Radio Emergency Service- Can provide radio communications through 

a network of amateur radio operators.  Contact through the local emergency 
services director/coordinator. 

 
 
 6. OTHER STATES 
 
 Responsible Agencies in other states include: 
 
 a. Washington 
 
 State Fire Marshal - 360-753-0400 - Lead agency for notification and 

coordination.  Contact out-of-state at (360) 459-9191 or in state at  
 1-800-258-5990. 
 
 Department of Ecology - Lead state agency for hazardous material spill 

response and clean-up.  Contact at (360) 407-6300 – 24-hour number. 
 
 b. Idaho 
 Division of Environment - Lead state agency for coordination of Hazardous 

Materials spill response.  Contact 24 hours a day at (208) 373-0502. 
 

 c. California 
 
 Office of Emergency Services - Lead agency for notification and coordination.  

Contact 24 hours a day from out of state at (916) 845-8911  
 
 California Highway Patrol - Lead state agency for response in incidents 

involving freeways and state-owned highways.  Contact at (916) 445-2211. 
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 d. Nevada 
 
 Division of Emergency Management - Lead state agency for notification and 

coordination.  Contact 24-hours a day in-state at (775) 687-4240 or during 
work hours at (775) 687-4900. 

 
 Division of Environmental Protection - lead state agency for hazardous 

materials incidents.  Contact at (775) 687-4670. 
 
 
 




