
 
 
 

 

FIRE STANDARD COMPLIANT CIGARETTE PROGRAM 
MANUFACTURER CONTACT NUMBERS 

 

OFFICE OF STATE FIRE MARSHAL 
OREGON STATE POLICE 

4760 Portland Road NE,  Salem, OR  97305-1760 
(503) 934-8285 or (503) 934-8274 

TDD Line:  (503) 390-4661 - Fax:  (503) 373-1825  

 
 

Fire Standard Compliant Cigarette Program 
 

Manufacturer Contact Numbers 
 
 

MANUFACTURER 
 

BRAND TOLL FREE NUMBER 

Philip Morris All Brands 800-343-0975 
(select prompt 4) 

RJ Reynolds Camel 800-334-8157 
RJ Reynolds Kool 800-811-6961 
RJ Reynolds Winston 800-862-2226 
RJ Reynolds Salem 800-433-4000 
RJ Reynolds Doral 800-743-6725 
RJ Reynolds Pall Mall 800-756-9287 
RJ Reynolds Eclipse 800-828-1400 
RJ Reynolds Vantage 800-826-8243 
RJ Reynolds More 800-551-2250 
RJ Reynolds Now 800-645-0015 
RJ Reynolds Barclay 800-341-5211 
RJ Reynolds Belair 800-341-5211 
RJ Reynolds Capri 800-341-5211 
RJ Reynolds Carlton 800-341-5211 
RJ Reynolds Lucky 800-341-5211 
RJ Reynolds Strike 800-341-5211 
RJ Reynolds Tareyton 800-341-5211 

 
 
 


