Helpful Hint #15 - Retention Performance Measure

This Oracle Discoverer exercise computes retention numerator and denominator by
standard age groups.

Example:

Retention Denominator — total exited and placed

Age Group Description Cutcome Year CQtr COUNT
1 Age 21 and Below 13579
2 Age 22 -25 11,352
3 Age 26 - 35 21207
4 Age 36 - 45 16 930
5 Age 46 - 55 11,4593
B Age 56 - BS 3,701
7 Cer Age BS 514
g Unknown f Suppressed Data B16

Retention Numerator — total exited, placed and retained

Age Group Description Cutcame Year Qir COUNT
1 Age 21 and Below a4
2 Age 22 - 25 G 533
3 Age 26 - 35 12 967
4 Age 35 - 45 10,575
5 Age 46 - 55 7387
G Age 56 - 65 2,184
7 Cver Age B5 247
g Unknown f Suppressed Data 324
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Helpful Hint #15 - Retention Performance Measure

Open a Discoverer Oracle session (Figure 1)

e Find the shortcut icon to run the Oracle Discoverer End User Application in the
Prism DB Queries folder placed on your desktop during installation.

e Enter Username, Password and Connect (or Database) information. (See Figure
52 in the Desk Manual)

e Type the logon information provided to you by the PRISM System Administration
staff and click the Connect button.

Note: For information about Oracle Discoverer, refer to the Desk Manual, pages
42 — 49: http.//www.prism.state.or.us/technical-info.htm

e Click Create a new workbook

e Click Table
e Click Next
Figure 1

. Workbook Wizard: Step 1 _ O] x|

Thig wizard will help vou open an exizting waorkbook, or create a new one, so
you can guickly retrieve information from the databaze.

YWwhat do pou want to do’?

Create a nes workbook,

E?F’l Open an exizting workbook,

How do you want to display the results?

IE Table El Page-Detail T able
El Crozstab El FPage-Detail Crosstab

& Table dizplays data in rows and columnz, Click Mest to continue.

¢ Back Mest » Finizh I Cancel Help
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Helpful Hint #15 - Retention Performance Measure

Selecting fields to display in report *

= Click on the ‘+’ Post Outcome Performance Reports
= Click on the ‘+’ Outcome Year Qtr
=  Select ‘Count’ and move the field to the right window (Figure 2)

Figure 2

To add items to your worksheet, select them from the Available list and move
thern ta the Selected list,

Available Selected

=0l x|

—ﬁ Post Cukcome Performance Reports ‘G‘:‘l Outcome Year Qtr
# L Subject 1d “[3 counr
+Ef'3 Agency Code
# Lgh Intake Ot _Pl
+Ef'3 Intake Year Qtr r
+Ef'3 Okcome D _l
—G'g Cukcome Year Gk

N ST

+ 3 Age Ak Intake

-3 Age At Exit

+Ef'3 Gender

+-L g Ethnicity

+-L g Disability Cods

+Ef'3 Last Grade

+Ef'3 County Fips

+Ef'3 Wiqc Fegion Code

# Ly State Fips

+E|7'3 Cutcome Field Office
+E|7':| Zip Code

+E|7':| Employment Goal Flag
+E|7':| Basic Skill Goal Flag

+E|7'3 Warkforce Skil Goal Flag
+Ef'3 Cccupational Skill Goal Flag
+Ef'3 Enrallment Edu Goal Flag
+Ef'3 Completion Edu Goal Flag j

%‘i PRISM_STAFF j E —@ EPUst Outcome Performance Reports
[

¢ Back Mest » | Options... | Finish I Cancel

Help

*The Post Outcome Performance Reports Table is the basis for the PRISM standard
performance measures. The table has compiled wage information. Conditions can be
applied only to tables that have been moved to the right window. To select variables
and apply conditions for performance measures, select at least one field from this table.
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Helpful Hint #15 - Retention Performance Measure

= Scroll down and click on + Standard Age Groups
= Click on “Age Group Description” a message will appear asking you to choose
between age at intake or age at exit. (Figure 3)

Figure 3

Join Folders x|

There are several ways o join the folders you
have zelected. Fleaze zelect one:

Past Oukcaome Performance Reports, Age Ak Exit
Post Oukcome Performance Reporks, Age Ak Inkd

Join between Pozt Dutcome Performarnce
Feports.Age At Exit and Standard Age
Groups. Floor Age

] Cancel Help
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Helpful Hint #15 - Retention Performance Measure

= Click on Age at Exit to move the field to the right window (Figure 4).

Figure 4

To add itemns to your worksheet, select them from the Available list and move
them to the Selected list.

Available Selected

=0l =]

#Lgh Outcome Dt Quarter =L outcome vear Qtr

@ PRISM_STAFF j y —ﬁ Past Outcore Performance Reparts
[

+Lgh Outcome Dt Month ~L% count
+|}:‘| utcome Dt Day —@ Standard Age Groups
+E|'3 Unsub Placement Dt Year LI Lea Age Group Description
+ 1 Unsub Placement DE Quarker
+E|}| Unsub Placement DE Morth LI
+EE1 Unsub Placement Dt Day

#- 1 Pre Post Wage Calculations

+D Ceiling Age
+E|'3 Age Group Descripkion,

ate Code Abbreviations

-E3 Subject

-3 valid oreqan Zip Codes
- warkfarce Regions

- ES Post Outcome Perf Rpts
- Es Programs

+

+

+

+

+

< Back Mest > | Optiohs... | Firizh I Canicel

Help
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Helpful Hint #15 - Retention Performance Measure

Setting Conditions
These steps create the retention denominator and retention numerator.
Retention Denominator - total exited and total placed in employment

= Select “new” condition

Total Exited

All Agencies except CAF: (Figure 5)

e Select “New”

o Item Post Outcome Performance Report.Outcome Year Qtr

e Condition =

e Value ‘20032’

Figure 5 (All agencies except CAF)

=IE
Marne: IDutcu:ume YYear Qi

v Generate name automnatically

Dezcriphion: I

Location: @

— Formula

Enter a single-quokted text walue or select from the drop lisk, Multiple values must be separated with commas,

Item |C|:un|:|iti|:|n| Valueis) | Advanced »» |
Cutcome Year Qkr j = j|'2|]|333'| j

« | i

W tatch case

(1] I Cancel | Help
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Helpful Hint #15 - Retention Performance Measure

CAF only: (Figure 6)

e Select “‘New”

o Item Post Outcome Performance Report.Outcome Year Qtr

e Condition =

e Value 20032’

e Select Advanced, then Add

e Group Or (toggles between “And” and “Or”

e ltem Post Outcome Performance Report.Unsubsidized Placement Year Qtr
e Condition: =

e Value: 20032’

Figure 6 (CAF only)

# Edit Condition ] .
Mame: I [ Qutcomne “ear Qir = 20032 OF Unsub Placement Year Oty = 20032"
¥ Generate name automatically
Description: I
Location: E
— Farmula

Enter the name of an item or select From the drop list,

Eroup Item |Cn:nnu:|itin:-n| Waluels) ;I
| Outcome Year Gy m - —
o OR B J Delete
- Unsub Placemnent Year Qtr j = |=| '2003Z j
S
il
4| | 3
Mot

¥ Match case

[ Cukcome Year Qtr = "20032" OR Unsub Placement: Year Obr = "20032" )

0k, I Cancel Help
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Helpful Hint #15 - Retention Performance Measure

Total Placed*

All Agencies including CAF (Figure 7)

e Select “‘New”

o Item Post Outcome Performance Report.Post Episode Employment Code
e Condition >

e Value ‘000°

Figure 7 (All agencies including CAF)

® Edit Condition I ] S
M arne: IF'u:ust Epizode Employment Code = 000"
v Generate name automnatically
Dezcriphion: I
Location: @
— Faormula

Enter the name of an item or select from the drop lisk,

Iterm Cu:unditiun| Valuels) Advanced »» |
Post Episode Employment Code j = j uung
Jl | i

W tatch case

(1] I Cancel | Help

*The retention denominator requires customers to complete services and find
employment within six months of completing services. The Post Episode
Employment Code is used to express this condition in PRISM. The
Employment Code is a three-character text field. The values are:

» 'YYQ’' = year/qtr wages were detected within six months of completing services

» ‘000’ = no wages were detected within six months of completing services. This is a text
field, therefore the query requires single quotes (‘000°).
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Helpful Hint #15 - Retention Performance Measure

Retention Numerator — Total Exited, Placed and Retained Employment 4 Qtrs

The numerator includes all the same conditions as denominator plus continuous

employment for four quarters.

=  Select New

= Jtem Post Outcome Performance Report.Continuous Emp Ind
= Condition =

= Value 1’ (Figure 8)

Figure 8

. New Condition

=0l x|

Marne: IEDntinuous Employment [rd

v Generate name automatically

Description: I

Laocation: @

— Formula

Entet a single-quoted text value or select from the drop list. Multiple values must be separated with commas,

Tkem |Condition]

Yalue(s)

Continuous Employment Ind ﬂ = jl'ﬂ
<

W Match case

[

Advanced > |

Setting Calculation

e None in this exercise
e Click next

Sorting Query

e None in this exercise
e Click next
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Helpful Hint #15 - Retention Performance Measure

Run the query for Denominator — Continuous Employment is unchecked (Figure 9)

Figure 9

Select Tkems I Table Layout Conditions | Sark I Calculations I

Define conditions ta limit workzheet results by criteria vou specify. Click New
to define a news condition,

Yiew Conditions for:
N

ﬂl] ; Outcome Year Qtr = '20033"
Y Continuous Employment Ind ='1'

% Post Episade Employment Code = ‘000"

=0l |

Edit...

L

EEE

[ -]
r— Deszcription:
DOptione... | )4 I Cancel Help
Run the query for Numerator — Continuous Employment is checked (Figure 10)
Figure 10
=k

Select Ikems I Table Lavouk Conditions | Sork I Calculations I

Defing conditions ta limit work zheet results by criteria pou specify. Click New
to define a new condition.

Wieww Conditions for:

Continuous Emplovment Ind = 1"

N Outcome Year Qtr = '20033

3
il

‘" Post Episode Employrient Code > '000°

— Description;

Dptionsz. .. | 0k I

Cancel

Help
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Helpful Hint #15 - Retention Performance Measure

Edit the query

= To change any condition select Edit menu (Figure 12)
= Choose from following tabs: Select Items, Table Layout, Conditions, Calculations
or Sort (Figure 13)

= Double click in the title bar to change the title

Figure 12
_i Oracle Discoverer - [Retention3.DIS] - |EI|5|
2 File Edit Wiew Sheet Format Tools Graph ‘Window Help - |ﬁ||5|
o @ H%&\&Eﬁ@ﬂ\m@uzr=s\x
3O X Min M || %% \l/ ‘ < > v
[T avial o= B £ v ‘% = 9|$ o = 0
Double-click here to edit this title, =
Age Group Description | Qutcome Year Ctr COUNT |
1 Age 21 and Below 102 355
2 AgelZ-25 75,176
3 Age 26 - 35 140 550
4 Age 36 - 45 133,347
& Age 46 - 55 a0 526
B Age 56 - B3 26827
7 Over Age BS 3,380
g Unknown / Suppressed 3522
4[] shest 1 M1+ _»l_l

For Help, press F1

[ [

Figure 13

Select Items | Tahle Layouk | Conditions | Sork | Zalculations |

Avvailable

aM_5

E e

=l ¥

#-[] Agency Codes
- care Codes

r
¥

#- County Codes
w1 Disability Types
w1 Disability Codes
| Episode

+- [ Ethnicity Cades

#- [ CAF Caseload Reduction Data

- cIP Codes and Descriptions 1990

i

||

B
5l

To add itemns to vour warksheet, zelect them from the Available list and rmove
thern to the Selected list.

Selected

=10l x|

—--- Post Cutcome Performance Reports
—E;-'g Qukcame Year Qbr
w3 counT
—--- Skandard Age Groups
G‘g Age Group Description

Options. .. |

ar. I Cahicel

Help
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Helpful Hint #15 - Retention Performance Measure

Export the query results to an excel file
= Under File menu, select Export (Figure 14)

Figure 14
® neacle Discoverer - [Retention3.015] -10] x|
&1 Eile Bdit WYiew Sheet Format Tools Graph  Window  Help oy =

WEHLL(QOD® 8 9w = a

Euniwnmn‘% +—x+@‘=;t{
[T arial o =] B £ U | = = =
Double-click here to edit this title. j
Age Group Description Dutcame Year Qtr COLINT
1 ge 21 and Below 102 355
2 Age X2-25 75176
3 Age 26 - 35 150,850
4 Age 36 - 45 133347
5 Age 46 - 55 80 596
B Age 56 - BA 26 327
Fi Cver Age B5 3,380
8 Unknown f Suppressed Data 3 B2
4|:|\E5heeﬂ { |4| | _>|_I
[ om 4

= The next window displays options in where and how to name the file. (Figure 15)

Figure 15
Esport x|

‘wihat do wow want to expart’?

% Cumrent Sheet
Al Sheets
= Selection
) Graph

‘wihat export farmat do you want?

wihere do pou want o save the file?

YWhemp-co-Bhwol18S1SRAZNRPE_Hintg'Hint1 54 Browse. . |

Finizh I Cancel | Help |
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Helpful Hint #15 - Retention Performance Measure

= Click on the saved Oracle export file to open it.
= Note that the column and row text is also exported (Figure 16)

Figure 16
I=TEY
File Edit Yiew Insert Format  Tools  Data  Window  Help -3 X
3 g Ty S ¥y B 41 | 9 Reply with Changes... End Review...
ey &EY & B2E- = -2 @ -3 7
W~ B I EE=EBE B %, WW o -bd-A. 7
A4 - Fi
A | B Iy
1 |Age Group Description Outcome Year Otr COUNT =
2 |Aage 21 and Below 102 355
3 |Age 22 - 25 75176
4 |Age 26 - 35 150,850
5 |Age 36-45 133 347
b |Age 46 - 55 00 F9E
7 |Age 56 - 65 260827 |
8 |Owver Age 65 3,380
8 |Unknown / Suppressed Data 3822
10
11
12
12 -
4 4 » #/%Sheet1 || | LlJJ
Ready LM O

HiHHE
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