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Workforce System Performance Measures
Customer Satisfaction Work Group: Questions for Businesses

Landing page for all businesses: Our records indicate that starting on (date) you
received/did (service). We would like to ask about your experience.
— Button to continue to survey

First question only appears to JOBS Plus employers or employers who posted a job listing:
Did you hire an employee through the (workforce system)? (Y/N/DK)
a. If yes, how satisfied were you with the person you hired? (very satisfied /
somewhat satisfied / somewhat dissatisfied / very dissatisfied)
b. If no, why not? (open-ended)

Everyone gets the rest of the questions...
Legislatively Required Questions, graded on a five-point scale (excellent / good / fair / poor /
don’t know):
1. How do you rate the timeliness of the services provided by the (agency)?
2. How do you rate the ability of the (agency) to provide services correctly the
first time?
3. How do you rate the helpfulness of (agency) staff?
4. How do you rate the knowledge and expertise of (agency) staff?
5. How do you rate the availability of information at (agency)?
6. How do you rate the overall quality of service provided by (agency)?

7.1f you have job openings in the future, how likely is it that you would you list
your job openings with the (agency)? (very likely | somewhat likely | not likely |
very unlikely | don’t know)

8. How likely would you be to recommend our services to your fellow
employers? (very likely | somewhat likely | not likely | very unlikely | don’t know)

9. Do you have any other comments? (open-ended)
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