Data ltem

CUSTOMER DATA (CLIENT INTAKE DATA)
File Name: CUSTOMER_TRANS.DAT (INTAKE_TRANS.DAT)

ELEMENT NAME

Comments

Record Type

Data-level identifier

Social Security Number
Social Security Number release
Agency Code

Date of Birth

First Name

Middle Initial

Last Name

Street Address

City

Email Address

Gender

Ethnicity

School Status at Participation
Veteran Status

Veteran Homeless Status
Zip Code

County of Residence
Disability Code

Number of Children

Low Income

Employment Status at Participation
Employment Goal Code
Program Start Date

Program End Date
Transmittal Number

SSN Invalid Flag

REC_TYPE

LEVEL

SSN

RELEASE

AGENCY_CODE

BIRTH_DT

FIRST_NAME
MIDDLE_INITIAL
LAST_NAME
STREET_ADDRESS
CITY_NAME
EMAIL_ADDRESS

GENDER

ETHNICITY

LAST_GRADE
VETERAN_STATUS
VETERAN_HOMELESS_STATUS
ZIP_CODE

COUNTY_FIPS
DISABILITY_CODE
NUMBER_OF_CHILDREN
LOW_INCOME
EMPLOYMENT_STATUS_CODE
EMPLOYMENT_GOAL_CODE
PROGRAM_START_DATE
PROGRAM_END_DATE
TRANSMITTAL_NUMBER
SSN_INVALID_FLAG

This data item is present only in the input transaction records.
This data item is present only in the input transaction records.
Need to match to Ul wage records

Required by Attorney General opinion. No longer requires 'Yes' 'No'
Name of agency

Required for demographics

Used for linking to records without SSNs

Used for linking to records without SSNs

Used for linking to records without SSNs

For GIS mapping

For GIS mapping

Needed for Customer Satisfaction

Required for demographics

Required for demographics

Required for education level reporting

Required for veteran status reporting

No reporting requirement

Used for GIS mapping

Required for area reporting

Required for demographics

No reporting requirement

No reporting requirement

Indicates the customers employment status at the date of participation.
SNAP and Title II, TANF

First date of participation as defined by program

Last date of reported service - to be calculated by system
Number assigned to each batch of data submitted to PRISM.
Indicating whether the SSN appears to be valid.



Data Item

PROGRAMS AND SERVICES DATA
File Name: SERVICE_TRANS.DAT

ELEMENT NAME

Comments

Record Type

Data-level identifier

Social Security Number

Social Security Number release
Agency Code

Date of Birth

Service Start Date

Program Code

Service Code

CIP Code

Completion Status from Service
Service Completion Date
NAICS Training Code

Field Office

Transmittal Number

REC_TYPE

LEVEL

SSN

RELEASE
AGENCY_CODE
BIRTH_DT
SERVICE_START DT
PROGRAM_CODE
SERVICE_CODE
CIP_CODE
SERVICE_COMPLETION_OUTCOME
SERVICE_END_DT
NAICS_TRAINING_CODE
FIELD_OFFICE
TRANSMITTAL_NUMBER

This data item is present only in the input transaction records.
This data item is present only in the input transaction records.
Need to match to Ul wage records (Key record)

Required by Attorney General opinion. No longer requires 'Yes' 'No'
Two digit agency code

Required for demographics

The date the service begins

Provided by the agencies

New list

Community Colleges

Completed successfully or not completed successfully

When the service stops

Industry that trainee code (top level)

Field office

Two digit agency code and when the service was transmitted



Assessments

Education

Services
NCRC

Service and Definitions

Definitions
Taking the NCRC test.

Service Requirements

Staff assistance in the use of assessment tools to evaluate skills, interests, and aptitudes
and/or the review of results and recommendation of next steps.

College Entrance

Taking an assessment to determine placement in post-secondary education.

Basic Skills

Taking a standardized assessment that determines either a grade level or Educational
Functioning Level at which the participant computes or solves problems, reads, writes, or
speaks English.

Assessment

ABE

Assessment means services provided and activities performed to determine an individual’s
eligibility for VR services, to assign an individual to a priority category of a State VR agency
that operates under an order of selection, and/or to determine the nature and scope of VR
services to be included in the IPE. Include here trial work experiences and extended
evaluation. Assessments to determine eligibility, assignment of a priority category or the
nature or scope of services to be included on the IPE include, but are not limited to
psychological assessments, audio logical evaluations, dental and medical exams and other
assessments of personality, interests, interpersonal skills, intelligence and related
functional capacities, educational achievements, work experience, vocational aptitudes,
personal and social adjustments, and employment opportunities of the individual and the
medical, psychiatric, psychological, and other pertinent vocational, educational, cultural,
social, recreational, and environmental factors that affect the employment and
rehabilitation needs of the individual

Enrollment in Adult Basic Education instruction with structured, formal written curriculum
designed to systematically address a basic skill deficiency. Classes may be self-paced with
individualized instruction. The length of instruction depends on student needs. Student
progress is monitored and testing is done to measure student progress.

Secondary Education

Enrollment in either:

e High school where a diploma is awarded.

e GED courses that are a structured, formal written basic skills curriculum designed to
systematically address basic skills deficiencies and/or lead to passage of GED tests and
award of a GED Certificate.

Post-Secondary Education

Enrollment in community or four-year college.
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Service and Definitions

Category Services Definitions
Job Search Service that provides assistance to the participant in conductig a job search.
Job Referral Referral of participant to an open position.

Job placement assistance is a referral to a specific job resulting in an interview, whether or

Job Development not the individual obtained the job

Staff assistance with career goals and evaluation of progress, labor market exploration, and
Career Counseling training information/opportunities in a one-on-one or group setting; includes ESL or Basic
Skills preparation and applications for scholarships.

Use of OLMIS or Career Information System or other tools providing labor market
information.

Job Placement &
Retention

Labor Market Information

Assisting participants with maintaining or finding new employment after they have

Follow-u
P completed the workforce services (usually after exit from the program.

July 1, 2014



. \ Service and Definitions

Category Services Definitions

Training designed to prepare an individual with the skill and knowledge to enter

Occupational Skills Training employment in a specific occupation or group of occupations. (Categorized as formal

training for the Skill Gain measure.)

Hire first training, provided to a participant by an employer, that is defined by a contract.

(Categorized as formal training for the Skill Gain measure.)

Paid or un-paid work based learning experience with documented training goals.

(Categorized as formal training for the Skill Gain measure.)

Training that provides an individual with the knowledge and skills to start

and grow a business. (Categorized as formal training for the Skill Gain measure.)

Training that involves following and studying a master at the trade on the job instead of in

school. (Categorized as formal training for the Skill Gain measure.)

Training designed to upgrade a customer’s job related skills and where a certification is

issued validating the skills. (Categorized as formal training for the Skill Gain measure.)

Skills Training ESL Formal education in English as a second language. (Categorized as formal training for the
Skill Gain measure.)

Instruction designed to teach participants how to use very specific computer operations

Computer Literacy and applications (such as Microsoft Word, Internet Explorer, and Outlook) for certain

defined tasks. (Categorized as informal training for the Skill Gain measure.)

Group instruction on topics that increase a participants skills in conducting a job search.

Job Search Workshops Examples include resume writing, interview skills, online application processes, etc.

(Categorized as informal training for the Skill Gain measure.)

Group instruction on topics that inform participants on workplace soft skills necessary to

Workplace Basic Skills Workshops retain employment. Examples include soft skills, work habits, dressing for success, etc.

(Categorized as informal training for the Skill Gain measure.)

Group instruction on topics that help participants develop a work search or training plan in

Employability Skills Workshops an industry or career of interest. Examples inlcude career exploration, goal setting,

networking, etc. (Categorized as informal training for the Skill Gain measure.)

oJT

Work Experience

Self-Employment Training

Apprenticeship

Short-term Vocational

July 1, 2014



Support Services

Service and Definitions

Services

Rehab Technology

Definitions
Rehabilitation technology means the systematic application of technologies, engineering
methodologies, or scientific principles to meet the needs of, and address the barriers
confronted by, individuals with disabilities in areas that include education, rehabilitation,
employment, transportation, independent living, recreation, home and vehicular
modification, other assistive devices including, but not limited to hearing aids, low vision
aids and wheelchairs. Rehabilitation technology includes rehabilitation engineering,
assistive technology devices, and assistive technology services

Counseling

Vocational rehabilitation counseling and guidance includes information and support
services to assist an individual in exercising informed choice and is distinct from the case
management relationship that exists between the counselor and the individual during the
VR process.

Participant Financial Assistance

The provision of financial support necessary to allow a participant to engage in work
search, training, or job retention activities. Examples include transportation, child care,
work clothes and tools, books, test fees, medical/dental care, parking, professional licenses
or certifications, etc.

Needs Related Payments

The provision of financial assistance to allow eligible participants who cannot collect
unemployment insurance compensation and are enrolled in an approved training program
to participate in training.

Education Grants and Scholarships

Private and public fund award i.e. financial aid, PELL, TRIO, etc.

Disability Services

ADA accommdation services

Unemployment Insurance

Provision of Ul payment

Diagnosis and Treatment of Impairments

Diagnosis and treatment of impairments means the provision of the following: Corrective
Surgery or therapeutic treatment; Diagnosis and treatment for mental and emotional
disorders; dentistry; physical therapy;occupational therapy;speech or hearing therapy;
special services for tratment of individuals with end-stage renal disease; other medial and
medically related rehabilitation services

Information Referral

Referral of participant to services necessary for engagement in workforce services but not
offered by the workforce system. Examples include community food bank, ...

July 1, 2014



AN CREDENTIALS

Category Definition

A document certifying the successful completion of a prescribed secondary
High School Diploma or recognized school program of studies, or the attainment of satisfactory scores on the
equivalent General Educational Development (GED) test or another state specified
examination.

A formal award certifying the satisfactory completion of a post-secondary
education program. Includes Career Pathway programs and any other that is less
than an Associate's or Bachelor's Degree but is awarded by a recognized
educational institution.

Certificate

An award that normally requires at least 2 but less than 4 years of full-time

Associate's Degree )
equivalent college work.

Credential - Education ] _
An award (baccalaureate or equivalent degree) that normally requires at least 4

Bachelor's Degree ) -
& but not more than 5 years of full-time equivalent college-level work.

An award that requires the successful completion of a program of study of at
Master's Degree least the full-time equivalent of 1 but not more than 2 academic years of work
beyond the bachelor's degree.

The highest award a student can earn for graduate study. Classification includes
such degrees as Doctor of Education, Juridical Science, Public Health, and
Philosophy in any field such as agronomy, food technology, education,
engineering, public adminsitration ophthalmology or radiology.

A nationally-recognized career aptitude certificate that validates an assessment
Credential - Work Ready National Career Readiness Certificate (NCRC) |of participant skills in Mathematics, Reading for Information and Locating
Information (interpreting charts, graphs, maps).

Doctor's Degree

Certificate of Completion Issued by the US Department of Labor or a State Apprenticeship Agency.
Credential - Apprenticeship Issued by the US Department of Labor. Interim credential means a credential
Interim Credential issued by the Reegistration Agency, upon request of the appropirate sponsor, as

certifiation of competency attainment by an apprentice.
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Credential - Industry Specific

Occupational License

CREDENTIALS

Typically granted by Federal, state or local government agencies

Mandatory in the relevant jurisdiction

Intended to set professional standards and ensure safety and quality
of work

Required in addition to other credentials

Defined by laws and regulations

Time-limited and require renewal based on meeting on-going
requirements

Violation of the terms of the license can result in legal action

Personnel Certifications

Granted by third-party non-governmental agencies, usually
associations and by companies

Intended to set professional standards for qualifications, such as a
certificastion for a crane operator or a Novell Network Certified
Engineer

The standards for certifications are not defined by government laws
or regulations

Usually requires successful completion of an examination or
assessment, which indicates mastery of competencies as measured
against a defensibel set of standards

Standards are set through a defensible, industry-wide process of job
analysis or role delineation that results in an outline of required
knowledge and skills

Usually require a set amount of work experience or professional
/practical experience

Usually must be renewed in some way after a certain time period
based on meeting certain requirements for renewal

Voluntary - although state licensure boards and employers may specify
certification as part of their requirements

Violation of standards or requirements can result in suspension or
revocation of certification

8/12/2014



ELEMENT NAME

AGENCY OUTCOME DATA
File Name: OUTCOME_TRANS.DAT

Comments

REC_TYPE

LEVEL

SSN

RELEASE

AGENCY_CODE
TRANSMITTAL_NUMBER
OUTCOME_CODE
TYPE_EMPLOYMENT_MATCH

This data item is present only in the input transaction records.

This data item is present only in the input transaction records.
Need to match to Ul wage records (Key record)

Required by Attorney General opinion. No longer requires 'Yes' 'No'
Two digit agency code

Number assigned to each batch of data submitted to PRISM.
Either credential or other

Supplemental or Ul wage



ELEMENT NAME

AGENCY TRANSMITTAL
File Name: TRANSMITTAL_TRANS.DAT

Comment

TRANSMITTAL_NUMBER
CUSTOMER_REC_COUNT
SERVICES_REC_COUNT
OUTCOMES_REC_COUNT
SSN_CHANGE_REC_COUNT

Number assigned to each batch of data submitted to PRISM.
Number of customer records submitted during the transmittal period
Number of service records submitted during the transmittal period
Number of outcome records submitted during the transmittal period
Number of SSN records submitted during the transmittal period



PRISM DATA MATRIX

DATA ELEMENT AF ] cC[ES]PP]SN]TA] U [ VR [ WD
REC_TYPE X X X X X X X X X
LEVEL X X X X X X X X X
SSN X X X X X X X X X
RELEASE X X X X X X X X X
AGENCY_CODE X X X X X X X X X
BIRTH_DT X X X X X X X X X
FIRST_NAME X X X X X X X X X
MIDDLE_INITIAL X X X X X X X X X
LAST_NAME X X X X X X X X X
STREET_ADDRESS X X X X X X X X X
CITY_NAME X X X X X X X X X
EMAIL_ADDRESS X X X X X X X X X
GENDER X X X X X X X X X
ETHNICITY X X X X X X X X X
LAST_GRADE X X X X X X X X X
VETERAN_STATUS X X X X X X
VETERAN_HOMELESS_STATUS

ZIP_CODE X X X X X X X X X
COUNTY_FIPS X X X X X X X X X
DISABILITY_CODE X X X X X X X X X
NUMBER_OF_CHILDREN X

LOW_INCOME

EMPLOYMENT_STATUS_CODE X X X X X X X X X
EMPLOYMENT_GOAL_CODE X X X X X X X X X
PROGRAM_START DATE X X X X X X X X X
PROGRAM_END_DATE X X X X X X X X
SSN_INVALID_FLAG X X X X X X X X X
SERVICE_START DT X X X X X X X X X
PROGRAM_CODE X X X X X X X X X
SERVICE_CODE X X X X X X X X X
CIP_CODE X X X X X X X X X
SERVICE_COMPLETION_OUTCOME | X X X X X X X X X
SERVICE_END_DT X X X X X X X X X
NAICS_TRAINING_CODE X
CREDENTIALS X X X X X X X X X
OUTCOME_CODE X X X X X X X X X
TYPE_EMPLOYMENT_MATCH X X X X X X X X X
TRANSMITTAL_NUMBER X X X X X X X X X
CUSTOMER_REC_COUNT X X X X X X X X X
SERVICES_REC_COUNT X X X X X X X X X
OUTCOMES_REC_COUNT X X X X X X X X X
SSN_CHANGE_REC_COUNT X X X X X X X X X

AF - DHS: TANF / JOBS

ES - OED: Employment Service

TA - OED: Trade Act

Ul - OED: Unemployment Insurance
VR - DHS: Vocational Rehabilitation

CC - CCWD: Community College - Career and Technical Education
PP - CCWD: Title Il Adult Basic Education

SN - DHS: Supplemental Nutrition Assistance Program

WD - CCWD: Title 1B Youth, Adults, and Dislocated Workers
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Element

Comment

AGE_AT_PROGRAM_PARTICIPATION
AGE_AT_EXIT

WQC_REGION_CODE

STATE_FIPS

POST_EPISODE_TOT_HRS_WORKED
POST_EPISODE_TOT_WAGE
POST_EPISODE_EMPLOYMENT_FLAG
PRE_EPISODE_EMPLOYMENT_FLAG
PRE_EPISODE_TOT_HRS_WORKED
PRE_EPISODE_TOT_WAGE
RETENTION_CALC_FLAG
RETAINED_TOT_HRS_WORKED

RETAINIED_TOT_WAGE

WAGE_GAIN_CALC_FLAG

WAGE_GAIN_TOT_WAGE

WAGE_GAIN_TOT_HRS_WORKED

CONTINUOUS_EMPLOYMENT_IND

POST_EPISODE_NAICS_CODE_1
POST_EPISODE_NAICS_CODE_2
POST_EPISODE_NAICS_CODE_3

POST_EPISODE_WRIS_WAGE_FLAG

POST_EPISODE_WRIS2_WAGE_FLAG
SYSTEM GENERATED START DATE
SYSTEM GENERATED END DATE

Used for DOL

Possibly delete

Workforce Region (Name change to AREAS?)
Used in conjunction with Workforce Region

Total hours worked in the second and third quarters after the
exit quarter

Total earnings second and third quarters after the exit quarter
Flag indicating wages > 0 in the first quarter after the exit
quarter

Flag indicating wages > 0 in the second and third quarters
prior to the participation quarter

Total hours worked in the second and third quarters prior to
the participation quarter

Wages of $1 or more in the second and third quarters prior to
the participation quarter

Flag indicating wages of $1 or more in the second and third
quarters after the exit quarter

Total hours worked in the second and third quarters after the
exit quarter

Total wages in the second and third quarters after the exit
quarter

Flag indicating if individual had higher wages in the second
and third quarters after the exit quarter compared to the
second and third quarters prior to intake

Difference between total wages second and third quarters
after exit minus wages in the second and third quarters prior
to date of participation

Difference between total hours second and third quarters
after exit minus hours in the second and third quarters prior
to date of participation

Flag indicatig the individual was employed in the first, second,
and third quarters after the exit quarter (employed = wages >
0)

Industry of employment in the quarter after exit. If more than
one industry, the NAICS with the highest gross wage reported

Industry of employment in the 2nd quarter after exit
Industry of employment in the 3rd quarter after exit

A flag indicating a WRIS match was found for the qualifying
partner agency customer episode record.

A flag indicating a WRIS2 match was found for the qualifying
partner agency customer episode record.

The very First service start date
The very Last service end date



Measure
All

All
All

None

R & AE & WG

All

WG

WG

WG

R, WG, AE

None

AE

WG

WG

None

R, AE, WG

ALL
ALL



