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Oregon’s Workforce Performance Measures 
 
 
 
1a. Entered Employment 
 

Of those who are not employed at the date of participation: 
 

# of adult participants who are employed in the first quarter after the exit quarter 
# of adult participants who exit during the quarter 

 
Operational parameters:  

 A participant is considered employed with wages of $1 or more during the quarter.  

 Exit means a participant does not receive a service from any of the workforce 
programs for 90 consecutive calendar days. 

 Employment at the date of participation is based on information collected from the 
individual, not from wage records. 

 
 
1b. Entered Employment 
 

Of those who are either employed or not employed at the date of participation: 
 

# of adult participants who are employed in the first quarter after the exit quarter 
# of adult participants who exit during the quarter 

 
Operational parameters:  

 A participant is considered employed with wages of $1 or more during the quarter.  

 Exit means a participant does not receive a service from any of the workforce 
programs for 90 consecutive calendar days. 

 
 
2. Employment Retention 
 

Of those who are employed in the first quarter after the exit quarter: 
 
# of adult participants who are employed in both the second and third quarters after the exit quarter 

# of adult participants who exit during the quarter 
 

Operational parameters:  

 A participant is considered employed with wages of $1 or more during the quarter.  

 Exit means a participant does not receive a service from any of the workforce 
programs for 90 consecutive calendar days. 

 To be included in the denominator of this measure, an individual does not have to 
meet the criteria of ‘not employed’ at date of participation for entered employment.  
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3. Average Earnings 
 

Of those who are employed in the first, second, and third quarters after the exit quarter: 
 

Total earnings in the second and third quarters after the exit quarter 
# of adult participants who exit during the quarter 

 
Operational parameters:  

 A participant is considered employed with wages of $1 or more during the quarter.  

 Exit means a participant does not receive a service from any of the workforce 
programs for 90 consecutive calendar days. 

 
 
 
4. Wage Gain 
 

Of those who are employed in the first, second, and third quarters after the exit quarter and 
employed in the second and third quarters prior to intake: 

 
# of individuals who had higher wages in the second and third quarters after exit quarter 

compared to the second and third quarters prior to intake 
# of adult participants who exit during the quarter 

 
 

Operational parameters:  

 A participant is considered employed with wages of $1 or more during the quarter.  

 Exit means a participant does not receive a service from any of the workforce 
programs for 90 consecutive calendar days. 

 
 
5. Skill Gain 
 
Skill Gain Activities (indicators 1 and 2) include (a) completing formal training; (b) participation 
in but not completion of formal training (e.g. taking postsecondary classes towards receiving an 
Associate’s degree but not earning the degree); and/or (c) taking a center- or program-based 
class or training such as a resume class or job-search class. 
 
Formal Training (indicator 3) completion is measured by either (a) the receipt of a certification 
or degree including high school diploma or GED, post-secondary awards and certificates, 
associate’s degree, bachelor’s degree, master’s degree, first-professional degree, doctor’s 
degree, occupational license, industry-recognized credential, or personnel certification; or (b) 
completing a specified course of training such as an apprenticeship or work-based training (i.e. 
JOBS Plus or on-the-job training). The National Career Readiness Certificate (NCRC) will count 
as a certification when a workforce system participant has completed a skill gain activity prior to 
receiving the NCRC. 
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Three skill gain indicators are defined as follows: 

1) Of all individuals who were enrolled in the workforce system at the end of each 
reporting period, the percentage who are enrolled in or who have completed a skill gain 
activity. 

2) Of all the workforce system participants who exited the system during the reporting 
period, the percentage who completed some kind of skill gain activity. 

3) Of all the workforce system participants who exited the system during the reporting 
period and who had participated in formal training, the percentage who completed their 
training. 

 
 
The first indicator reflects the degree to which the workforce system is improving the skill set of 
individuals currently enrolled in the workforce system. 
 
The second indicator reflects whether the workforce system provided a skill gain to individuals 
at any point during their participation in the workforce system. 
 
The third indicator reflects whether individuals who were participants in the workforce system 
successfully completed more advance (i.e. formal) courses of training during their participation 
in the workforce system. 
 
 
 


