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Regulatory Issues

= Cost Recovery

m Revision of Business Processes
¢ Tariffs
¢ OARSs

m Service Quality Measures



Regulatory Issues continuea...

Cost Recovery
= Existing Meters
= Revenue Requirement of NMR System



N

Regulatory Issues continuea...

m Review of Business Processes
¢ Capture Efficiencies

# Provide Better/Additional Services to
Customers

= Effect On
¢ Utility Tariffs
¢ Commission's administrative rules
¢ Statutes?



Regulatory Issues continuea...

Tariff Modifications
Inaccessible Meters
Estimated Meter Reads
Special Meter Reads
Delivery of Meter Data to ESSs

Bills to reflect Billing Cycle dates rather than
Meter Read dates



Regulatory Issues continuea...

Modifications to the Oregon
Administrative Rules

= OAR 860-021-0210 Meter Readings and Bill
Forms

= OAR 860—21-0405 Notice of Pending
Disconnection of Residential or Gas Ultility
Service



Regulatory Issues continuea...

Service Quality Measures

= Customer Complaints
= SAIDI, SAIFI, MAIFI



