
PacifiCorp Proposed Standard of Conduct

“Affiliate” means an ESS that is an Affiliated Interest of the Company, as defined in ORS 757.015.

1. Comparable Access
To the extent permissible under Federal law, the Company will provide to Consumers and ESSs
access to its transmission facilities and distribution system comparable to that provided for its own
use.

2. Fair Treatment of Competitors
Delivery Services will be provided and restored equitably by the Company, without regard to who
supplies electricity to the Consumer.

The Company will not provide any undue preference to a Consumer that purchases electricity from
an Affiliate.  Company employees will not state or imply to any potential customer of an Affiliate, or
to any other person, that such preference would be available.  All Consumers, regardless of their
Electricity Services Supplier, will receive a comparable level of distribution service.

If a tariff provision allows for discretion in its application, the Company shall apply that tariff
provision in the same manner to an Affiliate and customers of an Affiliate as to other market
participants and their customers.  The Company will strictly enforce tariff provisions that allow no
discretion in application.

The Company will not condition or tie the provision of any regulated service or rate agreement to
the provision of any product or service in which an Affiliate is involved.

3. Inquiries Related to Suppliers
For Consumers requesting such information, the Company will provide a list of ESSs eligible to
provide electricity services in the Company’s service territory.  The list will be presented in a neutral
format that does not unfairly emphasize an affiliated ESS.  The Company will endeavor to update its
lists periodically, but the Company is under no obligation to assure the accuracy of these lists.

4. Name and Logo
The Company and an Affiliate that shares the same name and logo will disclose to Consumers the
relationship between the Company and Affiliate and state that the Affiliate is not the same as the
Company and that in order to receive services from the Company, a Consumer does not have to
purchase the services of the Affiliate.

5. Confidential Information
The Company will process all similar requests for consumer information in the same manner and
within the same period of time.



The Company will not allow an Affiliate access to any non-public information regarding the
distribution system, Electricity Services Suppliers, or Consumers that is not made available to non-
affiliated Electricity Services Suppliers upon request.  The Company will instruct all of its employees
not to provide preferential access to non-public information to an Affiliate or to any non-affiliated
ESS.

The Company will not share with an Affiliate or any non-affiliated ESS (1) any market information
pertaining to Consumers’ purchases of electricity that was acquired from any other Electricity
Services Supplier.

The Company will not release any proprietary Consumer information without the prior written or
other approved authorization of the Consumer.

If there is a charge for providing Consumer information to an ESS, the charge for like information
will be the same for all ESSs.

6. Cross Subsidies Prohibited
The Company will not subsidize competitive operations at the expense of regulated operations.

7. Separation
Utility employees shall either (1) be physically separated from employees of an Affiliate; or (2)
exercise security measures over documents and computer systems similar to those measures required
by the Federal Energy Regulatory Commission under the Company’s Transmission Standards of
Conduct.  In addition, employees of an Affiliate shall not have access to customer information on
the systems of the utility.

8. Affiliate
The Company will not act as an Electricity Services Supplier except through an Affiliate.


