ACN COMMUNICATIONS
SERVICE QUALITY REPORT

CHARTS

Commitments for Service - Provisioning
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Repair Cleared Within 48-Hours
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Trouble Report Rate
Monthly State Average
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MONTHLY TROUBLE REPORT RATE
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SERVICE AREA MO >2.00* | Sep-10 [Oct-10| Nov-10 | Dec-10 | Jan-11 | Feb-11 | Mar-11 | Apr-11 | May-11 | Jun-11 Jul-11 | Aug-11
Comspan Service Area 1 165 | 1.07 | 1.43 2.29 1.24 1.32 1.00 0.99 1.02 0.92 0.62 0.74
atewide Average 6 0 4 9 4 00 0.99 0 0.9 0.6 0.74

NOTE 1: The "MO>2.00" column is the number of times a service area with over 1,000 access lines exceeded a 2.00 trouble report rate during the reported twelve month period.
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