
XO COMMUNICATIONS 

SERVICE QUALITY REPORT 
 

CHARTS 

 

2010 2011 2010 2011

January  262.0 January  40.0

February  180.0 February  87.0

March  322.0 March  31.0

April 18.0 April 22.0

May 55.0 ` 29.0

June 333.0 June 42.0

July 218.0 July 34.0

August 103.0 August 29.0

September 382.0 September 130.0

October 563.0 October 46.0

November 156.0 November 69.0

December 398.0 December 37.0

2010 2011

January  100.0%

February  100.0%

March  100.0%

April 100.0%

May 100.0%

June 100.0%

July 100.0%

August 100.0%

September 83.0%

October 83.0%

November 100.0%

December 100.0%

2010 2011

January  83.3%

February  94.4%

March  97.0%

April 100.0%

May 100.0%

June 91.7%

July 100.0%

August 100.0%

September 75.0%

October 100.0%

November 100.0%

December 75.0%

DID NOT MEET OAR STANDARD

OAR Standard: 90%

Repair Cleared Within 48-Hours

Commitments for Service - Provisioning

OAR Standard: 95%

DID NOT MEET OAR STANDARD

DID NOT MEET OAR STANDARD

Repair Service Center Access Business Office Center Access

OAR Standard: Average Speed of Answer less than 50 seconds



 
 

 

MONTHLY TROUBLE REPORT RATE 

 

 


