
FRONTIER COMMUNICATIONS NORTHWEST INC. 

SERVICE QUALITY REPORT 

 

CHARTS 

 
  

Mar-11 2.7

Apr-11 3.7

May-11 7.0

Jun-11 6.8

Jul-11 6.5

Aug-11 3.6

Sep-11 3.9

Oct-11 2.8

Nov-11 1.7

Dec-11 2.4

Jan-12 2.1

Feb-12 1.9

Mar-11 89.5

Apr-11 70.6

May-11 43.2

Jun-11 59.2

Jul-11 186.4

Aug-11 69.7

Sep-11 48.1

Oct-11 34.2

Nov-11 87.3

Dec-11 193.0

Jan-12 332.0

Feb-12 185.2

Mar-11 98.6%

Apr-11 98.7%

May-11 99.2%

Jun-11 98.6%

Jul-11 96.6%

Aug-11 98.8%

Sep-11 98.9%

Oct-11 98.8%

Nov-11 98.8%

Dec-11 98.9%

Jan-12 98.9%

Feb-12 98.6%

in seconds

OAR Standard: Average Speed of Answer Time of 50 Seconds

OAR Standard: 90% 

Commitments for Service - Provisioning

Repair Service Center Answer Time

in seconds

OAR Standard: Average Speed of Answer Time of 50 Seconds

Business Office Center Answer Time

DID NOT MEET OAR STANDARD



FRONTIER COMMUNICATIONS NORTHWEST INC. 

SERVICE QUALITY REPORT 

 

REPAIR CLEARED WITHIN 48 HOURS 

 

 

 
 

TROUBLE REPORT RATE – STATE AVERAGE 

 

 

Repair Center Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12

Beaverton 96.8% 97.1% 97.0% 98.1% 97.3% 96.7% 99.4% 97.6% 91.9% 96.2% 97.1% 96.9%

Coastal 96.3% 97.0% 96.9% 95.4% 92.2% 95.6% 92.2% 96.0% 86.9% 95.5% 94.9% 95.7%

Gresham 98.5% 99.0% 98.9% 98.1% 99.2% 99.7% 99.0% 97.1% 96.9% 98.8% 98.6% 98.8%

LaGrande 96.0% 100.0% 96.9% 96.3% 94.6% 95.4% 94.9% 94.1% 86.2% 96.8% 93.3% 96.2%

McMinnville 95.0% 96.9% 95.5% 99.6% 98.1% 97.8% 96.9% 96.3% 90.7% 92.0% 89.4% 94.6%

Tigard 92.0% 96.9% 96.7% 99.4% 97.8% 98.1% 96.1% 95.5% 91.7% 93.8% 95.9% 97.5%

Statewide 95.8% 97.4% 97.0% 97.9% 96.6% 98.1% 96.4% 96.3% 90.7% 95.6% 95.4% 96.7%

DID NOT MEET STANDARD



FRONTIER COMMUNICATIONS NORTHWEST INC. 

SERVICE QUALITY REPORT 

 

MONTHLY TROUBLE REPORT RATE 

 

 

 
 


