Customer Notice #1B Sample:

NOTICE OF CHARGES TO CUSTOMERS AND
CUSTOMER'S RIGHT TO PETITION PUC FOR RATE REGULATION

Date      
      (name of company) currently charges in excess of an average monthly rate threshold of $36.  Therefore, pursuant to Commission rules (OAR 860-036-0030, OAR 860-036-0405, and OAR 860-036-0410), you have the right to petition the PUC to investigate the current rate for reasonableness.

	CURRENT RATE

	Meter Size
	Base Rate
	Usage Rate

	     
	$     
	$      per      

	     
	$     
	$      per      

	     
	$     
	$      per      

	     
	$     
	$      per      



Petitions must be filed with the PUC within 45 days from the date of this notice.  If 20 percent or more of the customers petition the PUC, the utility will be subject to PUC rate regulation.  The utility must then file tariffs (rate schedules) with the Commission for approval of its rates and charges.  Absent such a petition, the current rates (above) become lawful.  


The Utility will provide a complete customer list (names and addresses) within 10 days of receiving a request from any customer.  


Customer petitions submitted to PUC must be in writing, state the purpose for the petition, and include the customer’s name, address, telephone number, and signature.  Individual letters may be submitted in lieu of a petition.  Customer petitions filed with the PUC cannot be withdrawn or rescinded.  Petitions must be submitted by mail or delivered to PUC within 45 days of the date of this notice.  Petitions will not be accepted by telephone.

Deliver Petitions to:



Mail Petitions to:


Public Utility Commission of Oregon

Public Utility Commission of Oregon


Consumer Services Section


Consumer Services Section


550 Capitol Street NE Suite 215


PO Box 2148


Salem, Oregon 




Salem OR 97308-2148


You may call the PUC Consumer Services Section at 1-800-522-2404; TTY 711 for further information.


cc: PUC Water Program, PO Box 2148, Salem OR 97308-2148


[Copy of customer notice and current customer mailing list (names & addresses)]
