Customer Notice #3 Sample:

ANNOUNCEMENT OF PROPOSED CHANGES TO WATER SERVICE

RATE TARIFFS FILED WITH THE PUC


DATE:      

      (name of water utility) submitted a general rate filing to the Commission on      .  We are seeking to increase our annual revenues by $      above the $      we collected in       (insert test year).  The purpose of this announcement is to provide you with general information regarding the proposed rates and the effect the filing may have on you.


We anticipate the increase will change average monthly water service rates as follows:

	Line Size
	Current Avg Monthly Bill
	Proposed Avg Monthly Bill

	Residential
	
	

	5/8" & 3/4"
	$
	$     

	
	$     
	$     

	
	$     
	$     

	Commercial
	
	

	5/8" & 3/4"
	$     
	$     

	
	$     
	$     

	"
	$     
	$     

	
	$     
	$     

	Irrigation
	
	

	5/8" & 3/4"
	$     
	$     

	
	$     
	$     

	
	$     
	$     

	
	$     
	$     

	Fire Protection
	$     
	$     


1.
      (name of water utility) is seeking the above changes (increase or decrease) in rates because:  list reasons why utility is seeking rate changes.      
2.
Copies of the utility's application, testimony, and exhibits are available at: (utility's main office address and telephone number)       
3.
      (name of water utility) can provide additional information about the rate filing.  
If you are interested please contact:  (name, mailing address, and telephone number where customers can request additional information regarding the utility’s filing)      . 
4.
To request to receive notices of the time and place of hearings on the matter, contact the PUC at 1-800-522-2404; TTY 711, or mail request to:

Public Utility Commission of Oregon

Administrative Hearings Division

PO Box 2148

Salem OR 97308-2148

5.
The calculations and statements contained in the water utility's announcement and filing are not binding on the Commission.


cc: PUC Administrative Hearings Division, PO Box 2148, Salem OR 97308-2148

[attach a copy of notice, newspaper notice, or affidavit of notice]
