Written Notice Describing Deposit Installment Payments

OAR 860-036-0045(5)
Requirements:  Written notice must be in letter form and explain deposit requirements and the specific date each payment is due.  Include a statement in bold face type that the customer's water service will be disconnected if payment is not received when due.  See notice requirements for disconnection OAR 860-026-0245.  See sample below:

NOTICE OF INSTALLMENT PAYMENTS OF DEPOSIT

You are required to pay a total deposit of $     .  You must pay      , 1/3 of your total deposit, today.  On      , (30 days from 1st payment) you will be required to pay $      (1/3 of total deposit).  On       (60 days from 1st payment) you will be required to pay the remaining balance of $     .

PAYMENTS MUST BE RECEIVED NO LATER THAN THE DATES

LISTED ABOVE TO AVOID SERVICE DISCONNECTION.
