
NOTICE TO CONSERVE, RESTRICT, OR RATION WATER USE 
OAR 860-036-0325(2) 

 
 
Requirements:  When a utility determines it is necessary to conserve or restrict water 
use, it must provide written notice to all customers and the Commission prior to the 
restriction(s) becoming effective.  Notice must be in letter form and include the following: 
 

1. The reason for restriction. 
 
2. A description of the type and extent of the restriction. 
 
3. Date restriction goes into effect. 
 
4. Probable restriction termination date. 
  
 
 
cc: PUC Consumer Services Section, PO Box 2148, Salem OR 97308-2148 

 [Copy of customer notice] 

http://arcweb.sos.state.or.us/rules/OARS_800/OAR_860/860_036.html

