
WATER RULES INDEX (Division 036) 

GENERAL 

860-036-0001 Scope and Applicability of Rules, Commission Authority to Require 
Other Additional Standards 

860-036-0005  Applicability and Formal Requirements (Applications and petitions 
must comply with other Commission rules.) 

860-036-0010  Definitions Related to Water Regulation 

860-036-0015  Information for Customers from Utility 

860-036-0020  Designation of Third Party to Receive Notices  

860-036-0025  Dispute Resolution 

860-036-0030  Threshold Levels of Rates and Charges for Water Utility Serving 
Fewer than 500 Customers  

860-036-0035  Applications for Water Utility Service  

860-036-0040  Establishing Credit for Residential Service  

860-036-0045  Deposit Payment Arrangements for Residential Water Service  

860-036-0050  Interest on Deposits for Residential and Nonresidential Service  

860-036-0055  Refund of Water Utility Deposits for Residential and Nonresidential 
Service  

860-036-0060  Installation of Water Service Connection  

860-036-0065  Installation of Main Line Extension  

860-036-0070  Temporary Service  

860-036-0075  Interruption of Service  

860-036-0080  Refusal of Service, Grounds for Refusal  

860-036-0085  Restrictions on Entering a Customer Residence  

860-036-0095  Annual Fees Payable to the Commission by Public Water Utilities 
(Gross Revenue Fees) 

860-036-0097 Estimated Annual Fees Payable to the Commission by a Water Utility 
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WATER METERS AND BILLING 

860-036-0105  Use of Water Meters  

860-036-0110  Testing Water Meters  

860-036-0115  Customers Request for Meter Test  

860-036-0120  Meter Readings and Bill Forms  

860-036-0125  Due and Payable Time Period; Time-Payment Agreements for 
Residential Service  

860-036-0130  Late-Payment Charge  

860-036-0135  Bill Adjustments 

860-036-0140  Transfer Billings  

DISCONNECTION OF WATER SERVICE 

860-036-0205  Grounds for Disconnecting Water Utility Service  

860-036-0210  Voluntary Disconnection  

860-036-0215  Emergency Disconnection  

860-036-0220  Disconnection of Service on Weekends and Holidays  

860-036-0225  Accounts Not Related to Residential Service  

860-036-0230  Disconnection of Water Service to Tenants  

860-036-0235  Multilingual Disconnection Notice to Customers  

860-036-0240  Reconnection Fee  

860-036-0245  Water Disconnection Procedures for All Customers 

860-036-0250  Diversion of Irrigation Water by Tampering/Damaging Water Utility 
Equipment 
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SERVICE QUALITY 

860-036-0301  Quality of Water Service  

860-036-0305  Maintenance and Repair of Utility Plant and Equipment  

860-036-0310  Purity of Water Supply for Domestic Purposes  

860-036-0315  Adequate Water Pressure Required  

860-036-0320  Pressure Surveys  

860-036-0325  Water Supply  

860-036-0335  Maps and Records  

860-036-0340  Master Plan  

860-036-0345  Location of Underground Facilities  

860-036-0350  Construction, Safety, and Reporting Standards for Water Utilities  

860-036-0360  Attachments to Poles and Conduits Owned by Public, 
Telecommunications, and Consumer-Owned Utilities  

860-036-0365  Compliance Enforcement by Commission Appointment of Regent to 
Operate/Manage a Water System 

860-036-0370 Expenditure of Fees Collected Under ORS 756.310 to make 
Emergency Repairs 

860-036-0380 Commission-Assessed Civil Penalties for Noncompliance 

CHANGES IN REGULATORY STATUS 

860-036-0405  Notice of Customer’s Right to Petition for Full PUC Rate Regulation 
Due to Utility Proposed Increase in Residential Rates 

860-036-0407 Notice of Customer’s Right to Petition for Full PUC Rate Regulation 
Due to Utility Proposed Increase In Commercial or Other Rates 
(Nonresidential) 

860-036-0410  Rate Regulation of Water Utilities by Customer Petition 

860-036-0412 Association Member's Right to Request Full PUC Rate Regulation 

860-036-0415  PUC Rate Regulation by Customer Count  

860-036-0420 Rate Regulation Requested by Water Utility 
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NEW WATER UTILITIES 

860-036-0505  New Water Utilities  

TARIFFS 

860-036-0605  Tariff Specifications  

860-036-0610  Tariff Contents  

860-036-0615  30-Day Notice of Tariff Changes  

860-036-0620  Announcement to Customers of Tariff Changes  

860-036-0625  Applications to Make Tariffs or Rate Schedules Effective on Less 
than Statutory Notice  

860-036-0630  Rate Regulated Utility Filing Tariffs or Schedules Changing Rates. 
Customer Notice Requirements  

860-036-0635  Rate Regulated Utility Filing Tariffs or Schedules Increasing Rates 
Additional Requirements  

860-036-0640  Tariff Changes Effective with Service Rendered  

860-036-0645  Notice to Interested Persons  

FINANCIAL TRANSACTIONS 

860-036-0705  Form and Filing of Applications  

860-036-0710  Notice and Approval Requirements for Sale, Transfer, Merger, 
Termination or Abandonment of a Water Service, or Disposal of 
a Water Utility  

860-036-0715  Application to Sell, Lease, Assign, Mortgage, Merge, Consolidate, or 
Otherwise Dispose of, or Encumber its Property, or to Acquire Stock, 
Bonds, or Property of Another Public Utility, Customer Notice 
Requirements  

860-036-0716  Acquisition Adjustments 

860-036-0720  Application to Issue Stocks, Bonds, Notes, or Other Securities  

860-036-0725  Applications to Guarantee Indebtedness (Finance Application) 

860-036-0730  Application Approval of Transactions Between Affiliated Interests 
(AI), AI Application Requirements  
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860-036-0735  Information Required Relating to Goods or Services Provided to 
Affiliated Interests, Application Requirements  

860-036-0737  Timeliness of AI Applications Made Under OAR 860-036-0730 and 
OAR 860-036-0735  

860-036-0738  Applications for Waiver of Requirements Under OARs 860-036-0730 
and 860-036-0735  

860-036-0739  Allocation of Costs by a Water Utility 

SPECIAL CONTRACTS 

860-036-0740  Special Contracts  

FEES, TAXES, AND OTHER ASSESSMENTS 

860-036-0745  Relating to City Fees, Taxes, and Other Assessments  

860-036-0750  Relating to Local Government Fees, Taxes, and Other Assessments  

ACCOUNTING RECORDS 

860-036-0755  Accounting for Director Fees  

860-036-0756  Accounting for Contributions in Aid of Construction (CIAC) 

860-036-0757 Accounting for Construction Work in Progress (CWIP) 

860-036-0760  Preservation and Destruction of Records  

860-036-0765  Uniform System of Accounts for Water Utilities -- Class A, B, and C  

ANNUAL REPORTS 

860-036-0805  Annual Budget of Expenditures  

860-036-0810  Annual New Construction Budget  

860-036-0815  Annual Reports  

860-036-0820  Use of Deferred Accounting  
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SERVICE TERRITORY ALLOCATION 

860-036-0900  Service Territory Allocation  

860-036-0905  Original Service Territory Application Requirements  

860-036-0910  Commission Notice and Procedure for Service Territory  

860-036-0915  Filing an Application to Expand Exclusive Service Territory  

860-036-0920  Reduction of Approved Service Territory Boundaries Procedure  

860-036-0925  Transfer of Service Territory  

860-036-0930  Service Territory Exclusive Obligation  


