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Each application requiring further review is evaluated 
separately.  The purpose of the background check is to 
determine the current fitness of the applicant to receive a 
license.  Positive information concerning the applicant’s 
employment or business activity since the incidents in 
question may prove crucial in determining whether or not a 
license should be granted.  Therefore, it is important the 
required information relating to employment and references 
be submitted with the application. 

Some may be denied licensure. The law does not list 
specific criminal offenses or other circumstances that 
would prevent a license from being issued.  However, 
failure to disclose criminal, civil and administrative 
proceedings is grounds for denial of a license.  

For more detailed information regarding the background 
check process, visit the Agency’s website at 
www.rea.state.or.us to review the Frequently Asked 
Questions. If you have further questions about the 
background check process, call the Regulation Division at 
(503) 378-4170, selection 4 from the menu. 

FINGERPRINT CARDS. All fingerprint cards are 
processed through OSP and FBI. Fingerprints must be 
submitted on form FD-258, which can be obtained from the 
Agency or local law enforcement offices. Do not send the 
fingerprint cards directly to the FBI or OSP.  

Fingerprint cards must be completed properly, with all of 
the identification information filled out. The applicant must 
sign the card in the presence of the person taking the 
prints, who will also sign. Applicants will be required to 
show picture identification (i.e. driver’s license, state issued 
identification card, military identification card, passport) at 
the time of fingerprinting.   

The prints themselves must be of a quality meeting FBI 
standards, which are printed on the back of each 
fingerprint card. If the instructions are not followed, or the 
fingerprints do not meet FBI standards, the cards may be 
rejected by the Agency, OSP, or FBI. The most common 
reasons for rejection are that the prints do not show clear 
ridge detail or are smudged; or the fingers are not fully 
rolled and do not include the detail necessary for 
classification.  Rejected cards are sent back to the 
applicant with new cards for resubmission. This will delay 
the application process. 

Fingerprinting services are available from some private 
real estate schools, law enforcement agencies, and 
fingerprinting services listed in the telephone directory 
yellow pages in some areas.  Fees for fingerprinting 
services may vary. 

http://www.rea.state.or.us/

