LINKS TO OREGON BENCHMARKS

Agency Name: Radiologic Technology, Oregon Board of Last Revised: 2/18/03
Contact Person: Linda Russell Phone: 503-731-4088 X 22
Alternate Contact: Hank Miggins Phone: 503-731-4088

Related Oregon Benchmarks (OBMs) or High-Level Outcomes (HLOs):

No Oregon Benchmarks primary links.

Oregon Board of Radiologic Technology’s mission is “Advancing public protection by supporting the skills of health care professionals who use ionizing radiation to
diagnose or treat patients.”

PM Newor | 2001 2005 Lead Division or Unit

Agency Goal Key Performance Measure PM # Since Mod.? Value Target (Optional)
Goal 1. Protect patients diagnosed Mission [Percentage of licensees or applicants whose 833426- New N/A  [95%
and/or treated with ionizing radiation self-reported chemical dependency’s impact on |1

patients is managed, either by complying with
a Consent Order or by leaving the profession.

Goal 1. Mission [Percentage of Limited Permit applicants who  [833426- {2002 New N/A [99%
pass the Board’s Limited Permit qualifying 2
examination before using ionizing radiation on

patients.
Goal 1. Mission [Number of licensees’ continuing education 833426- New 89 165
activities evaluated for continuing education |3
providers.
Goal 1. Mission [Number of continuing education activities 833426- New 3 16
offered by the board for licensees 4
Goal 2. Regulate in a manner that Mission [Number of stakeholders / constituents 833426- New N/A 250
supports a positive business collaborating and participating in meetings to |5
environment. advise the Board in formulating policies, rules
and statutes.
Goal 3. Provide excellent customer Mission [Percent of initial and renewal license and 833426- New N/A  [95%
service. limited permit applications from qualified 6

applicants that are processed within 15
business days.

Goal 3. Mission |Percent of license and limited permit 833426- New N/A  190%
applications from qualified applicants that are |7
processed using an automated procedure.
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PERFORMANCE MEASURE SOURCES — RADIOLOGIC TECH.

Key Performance Measure PM # Data Sources
Percentage of licensees or applicants whose self-reported 833426-1 Manual review of disciplinary records.
chemical dependency’s impact on patients is managed, either
by complying with a Consent Order or by leaving the
profession.
Percentage of Limited Permit applicants who pass the Board’s | 833426-2 Manual review of licensing and examination application
Limited Permit qualifying examination before using ionizing records. (Limited permit applicants are limited to specific
radiation on patients. anatomical areas.)
Number of licensees’ continuing education activities evaluated | 833426-3 Manual review of program records.
for continuing education providers.
Number of continuing education activities offered by the board | 833426-4 Manual review of program records.
for licensees.
Number of stakeholders / constituents collaborating and 833426-5 Manual review of attendance sheets.
participating in meetings to advise the Board in formulating
policies, rules and statutes.
Percent of initial and renewal license and limited permit 833426-6 Manual review of licensing application records.
applications from qualified applicants that are processed
within 15 business days.
Percent of license and limited permit applications from 833426-7 Systems review and analysis.

qualified applicants that are processed using an automated
procedure.
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PERFORMANCE MEASURE DATA SUMMARY

Agency Name: Radiologic Technology, Oregon Board of

Contact Person: Linda Russell

Alternate Contact: Hank Miggins

Prepared 2/18/2004

Phone: 503 731-4088 ext 22

Phone: 503 731-4088

Performance Measure

Definition Data Targets
(numbered as shown below)
1998 | 1999 | 200 | 2001 | 2002 | 2003 | 2004 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005
83300/426 — 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 95%, 95%
83300/426 -2 N/A N/A N/A N/A N/A 25% N/A N/A N/A 85% 95% 99%
83300/426 -3 161 165 220 158 89 110 161 161 165 165 165 165
83300/426 -4 3 4 5 2 3 8 16 16 16
83300/426 — 5§ N/A N/A N/A N/A N/A 200 N/A N/A N/A 200 225 250
83300/426 -6 Regular:
15
28 27 27 25 20 14 20 22 ]‘;V;;l:ng 14 8 5
Working | Working | Working | Working | Working | Working Working | Working ’ Working| Working | Working
Days Days Days Days Days Days Days Days Targets Days Days Days
1-2
Working
Days
83300/426 -7 N/A N/A N/A N/A N/A N/A N/A N/A N/A a:50% | A: 100%
B: 50% of
Program
Services
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Performance Measures Review
FINAL

Agency: Oregon Board of Radiologic Technology
Date: January 3, 2003 (revised 02-05-03)
Reviewer: Rita Conrad

Approved: Jeff Tryens

Mission: Advancing public protection by supporting the skills of health care professionals who use ionizing radiation to diagnose or treat
patients.

Summary

This agency’s measures fully meet five basic criteria as outlined in the guidelines. Seven performance measures are aligned with three goals and a
mission statement. They address the agency’s scope of responsibility with a few key measures, all measures have targets and data sources are
provided. Data are available for only three of the seven measures.

Comments and recommendations specific to basic criteria

1. Gauge progress towards goals and pertinent benchmarks
The agency submits seven performance measures well aligned with three goals and a mission statement. There are no primary links to Oregon
Benchmarks. A few key measures

The seven measures appear to address the full scope of responsibility for this agency.

2. Conforms to standard concepts and definitions
The agency has a good mix of outcome and efficiency measures.

3. Targets
All measures have targets. For the three areas where data are provided, the measures appear to meet the criteria of ambitious but realistic.

Accurate and reliable data

A list of data sources indicates that data will be verifiable.
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