
Having trouble viewing PDF’s? 

 

Follow the steps below if you receive the following message when attempting to 
open a PDF: 

 

 

1. Ensure you have Adobe Reader for Windows, Mac, or Linux. You can upgrade to the 
latest version of Adobe Reader by visiting http://www.adobe.com/go/reader_download 

2. Save the page where the error message appears. 

3. Open the folder on your computer where you saved the file, then open the downloaded 
PDF. This should bring up the PDF and not the error message. 

 

Please contact Nohemi Ramos (503) 378-4881 or Matt Lawyer (503) 378-4888 if you are 
still unable to view the PDF after following these steps. 
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