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Finalize Date:

Agency: COMMUNITY COLLEGES and WORKFORCE DEVELOPMENT, DEPT. of
Green Yellow Red Pending Exception
= Target to -5% = Target -6% to -15% = Target > -15% Can not calculate status (zero entered for
either Actual or Target)
Summary Stats: 52.63% 15.79% 31.58% 0.00% 0.00%
Detailed Report:
Most Recent
KPMs Actual Target Status Year Management Comments
1 - SUCCESSFUL GED APPLICANTS — Percentage of 72 77 Yellow 2009 In 2008-09 there were 11,215 individuals, 72% of
GED certificate applicants successful. the total number of test takers for the calendar year, who
completed and passed the five required tests and were
issued a GED certificate. Attaining the GED is the start to
further education and training for many Oregonians.
Individuals and communities benefit from the efforts of
the GED preparation programs and testing services.
2 - AT-RISK YOUTH EXIT SUCCESSFULLY - Percentage 41 73 Red 2009 A change in program emphasis to out-of-school youth

of enrolled at-risk youth who remained in or returned to
school, or obtained their high school diploma/equivalent upon
exiting the program.

created a downward trend in the percentage of youth who
remain or return to school, or who earn a diploma or
equivalent after completing the WIA IB program. This
downward trend has occured for four years from 2004-05
(at 68%) to 2007-08 (at 29%). Most youth are unlikely to
return to school to earn a diploma or equivalent once they
have left school. However, a reverse in this trend might
have started in 2008-09 with an increase from 29% to
41% (338 youth).
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3 - YOUTH EMPLOYED UPON EXIT - Percentage of
enrolled older at-risk youth who obtained employment upon
exiting the program.

57 77 Red

2009

The young adult (ages 19-21) labor market has declined

since 2000 especially for minority and low-income youth.

Currently the U.S. is having historic lows in youth
employment rates. The 2008-09 outcomes indicate that
56.9% (99) of the young adults who completed the WIA
IB training program were employed within three months
after the program. This is down from 71% of the youth
who obtained employment after the program in
2007-08. Future work possibilities for the young adult
population are uncertain considering the current
economy. Local, regional and state economies and job
availability will influence the performance for this
measure.

4 - ADULTS EMPLOYED UPON EXIT — Percentage of
clients served in adult workforce programs who obtained
employment upon exiting the program.

42 86 Red

2009

Similar with the young adult measure above, job
availability is influenced by local, regional and state
economies. In 2008-09 41.7% (22,548) of the adults who
attended the WIA 1B training program were employed
within the first quarter after completing the program. Due
to the current recession work opportunities for
Oregonians are severely limited.

5 - DISLOCATED WORKER WAGES — Percentage of
dislocated workers who obtained employment with at least
80% of prior earnings.

66 63 Green

2009

As reported for 2008-09, 65.7% (8,680) of the dislocated
workers who completed a WIA IB training program
found employment with wages that were at least 80% of
the wages they earned for prior employment.
Performance for this measure slightly exceeded the target
and has met or exceeded the target for the last four years.

Print Date: 11/16/2010

Page 2 of 7



KPMs

Agency Management Report

KPMs For Reporting Year 2010

Finalize Date:

Actual Target Status

Most Recent
Year

Management Comments

6 - CURRENT/INCUMBENT WORKER EMPLOYMENT
— Percentage of current/incumbent workers who retained
employment after exit.

71 83 Yellow

2009

WIA IB training programs are designed to mitigate the
skilled worker shortage in demand industries. This
measure reflects outcomes for workers who were
employed and retain their employment after attending
WIA IB training programs. In 2008-09 71% (11,119) of
the current/incumbent workers were employed or retained
their jobs within the first quarter after completing the
programs. The depth and duration of the current recession
have been particulary damaging to employment in
Oregon.

7 - COMPLETION OF BASIC SKILLS/ESL — Percentage of
students enrolled in a basic skills or ESL program who
complete successfully.

78 51 Green

2009

In 2008-09 78% of the students successfully completed
their Adult Baskic Skills or English as a Second
Language programs. This positive result points to
effective curricula, instruction and other best practices.
Compared to data in earlier years the data now suggest
that more Oregonians are acquiring the basic skills
needed for a GED, transition to postsecondary education
and employment.

8 - NURSING COMPLETION — Percentage of students who
successfully complete a Nursing program.

52 74 Red

2009

The percentage of successful nursing students has
decreased the last two years. In 2008-09 52% of

the nursing students completed a nursing program, down
from 76% in 2006-07. This decrease is due to the federal
definition for Carl Perkins IV. The Perkins definition
resulted in a more inclusive definition of Career and
Technical Education (CTE) concentrators (denominator)
and a more restrictive definition of completers
(numerator). CCWD and its public and private partners
continue to work toward increasing the capacity of
nursing training and adding to the health workforce.
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10 - BITS COMPANY SATISFACTION — Percent of 100 95 Green 2009 The Business and Industry Training system continues to

companies ranking training they received through community be highly valued by employers. In 2009 100% (164) of

college Business and Industry Training System (BITS) as the employers rated the customized training they and their

good or better. employees received as a 4 or 5 on a five point scale and
they indicated they would contract again with BITS in the
future. During 2009 BITS conducted 939 customized
trainings for 259 employers and 15,138 employees.

11 - LICENSING/CERTIFICATION RATES — Oregon 92 93 Green 2009 In 2008-09, 92% (2,452) of Oregon community college

community college students’ pass rates for national licensing students taking national licensing tests passed them and

tests compared to national pass rates. exceeded the national pass rates. CCWD is working with
the community colleges to streamline the process to
obtain pass rates from the national certification boards
and associations. CCWD and the colleges are working to
explore avenues to increase enrollment in
license/certificate programs.

12 - PROFESSIONAL TECHNICAL 4,981 5,101 Green 2009 The number of Career and Technical Education (CTE)

DEGREE/CERTIFICATE COMPLETION — Number of
professional-technical degrees and certificates awarded.

certificates/degrees awarded has increased the last four
years. There was an increase in the number of awards
from 4,651 in 2007-08 to 4,981 in 2008-09, a difference
0f 330 CTE awards. CCWD is working with community
colleges to expand CTE capacity in key areas, such as the
manufacturing, apprenticeship preparation and healthcare
training. The rapid decline in resources available for CTE
programs highlights the need for more sustainable
funding.
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13 - ASSOCIATE DEGREE COMPLETION - Percentage of 22.10 31.60 Red 2009 The percentage of community college students

students in Associates degree programs who obtain an completeing Associate Degrees (AA) has gradually

Associates degree. declined the past five years. Of the students seeking AA
degrees in 2008-09 22% of the students completed their
degrees. However, completion rates alone do not tell the
whole story. From 2005-06 to 2008-09, the number of
AA degree completions increased per year. In 2008-09
the size of the cohort of possible completers increased
dramatically to 17,862 community college students
seeking AA degrees and the number of AA degree
completers increased to almost 4,000 students.

14 - STUDENT TRANSFERS TO OUS — Percentage of 16 15 Green 2009 Of those students enrolled in community college Lower

students attending an Oregon community college during one Division Collegiate programs in 2007-08 and who had at

academic year who transfer to an OUS institution the least 12 cumulative credits, almost 16% transfered to

following academic year. Oregon University System institutions sometime during
the 2008-09 academic year.

15 - PROGRESS OF TRANSFER STUDENTS — Percentage 79 80 Green 2009 Of the Lower Division Collegiate students who were

of community college transfer students who demonstrate enrolled in an Oregon community college in 2006-07 and

progress by returning for the second year. then transferred to an OUS institution in 2007-08, 78.5%
(6,499) of the students returned to an OUS institution in
2008-09. The results for this measure have hovered
around the high 70-percents with one 80% over time.

16 - TUITION/FEES — Oregon's rank for college tuition and 4 8 Red 2009 Oregon ranks fourth highest in tuition and fees among the

fees among all western states.

15 western states for 2008-09. This is the state's best
ranking since this KPM was adopted in 2002. The extent
that Oregons economy will influence an increase in
community college tuition/fees is unclear. There is,
however, a possibility that full-time equivalent enrollment
will rise as the unemployment rises.
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17 - HIGH SCHOOL PARTICIPATION — Number of high 24,950 22,337 Green 2009 The number of high school students taking Lower

school students enrolled in community college credit Division Collegiate and Tech Prep/Career and Technical

programs. Education courses while in high school and earning credit
for high school graduation requirements and college
credit is increasing over time. In 2008-09 there were
24,950 high school students enrolled in Dual Credit
programs.

18 - MINORITY ENROLLMENT — Each minority's 127 100 Green 2009 In 2008-09, the percentages of minorities enrolled in

proportion of total community college enrollment as a community colleges compared to their proportion of

percentage of each minority's proportion of the general Oregon population was 127%. CCWD partners with the

population, by racial/ethnic group. A. African/American, B. community colleges, workforce agencies and other

Asian/Pacific Islander, C. Hispanic/Latino, D. Native partners to ensure at-risk, first generation, non-English

American speaking, immigrant and other vulnerable population are
aware of and have full access to postsecondary education
and training opportunities.

19 - CUSTOMER SERVICE - Percentage of customers 74 70 Green 2010 CCWD consistently strives to meet the needs of its

rating their satisfaction with the agency’s customer service as customers. Of CCWDs key customers, 74% indicated in

“good” or “excellent”: overall customer service, timeliness, in 2010 that CCWD's overall customer service was

accuracy, helpfulness, expertise and availability of "good" or "excellent". The survey respondents made

information. postive comments, many complimenting the CCWD staff
and the work. There were also thoughtful comments made
suggesting ways to improve services.

20 - BEST PRACTICES - Percent of total best practices met 90 100 Yellow 2010 The State Board of Education met 90% of the criteria for

by the Board.

each best practice as measured by their "yes" ratings on
the 2010 self-assessment.
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This report provides high-level performance information which may not be sufficient to fully explain the complexities associated with some of the reported measurement results. Please

reference the agency's most recent Annual Performance Progress Report to better understand a measure's intent, performance history, factors impacting performance and data gather and
calculation methodology.
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