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Procedure for Resolving a Non-Criminal Allegation of a Violation of the Act, Regulations, Grant
or Other Agreement Under the Workforce Investment Act filed Directly Against the Department
of Community Colleges and Workforce Development

151-020-0045 (1) If there is a complaint against the Department (CCWD) and the
complainant is a Local Workforce Area subrecipient, another grant recipient, or other entity
receiving WIA funds directly from the Department, the initial complaint must be filed at the State
level with CCWD.

(2) The Grievance procedure to be followed is the Contested Cases procedure as
outlined in the Attorney General's most current Administrative Law Manual and Model Rules of
Procedure Subsection IV.

(3) These procedures shall be used for the resolution of complaints arising from actions,
such as audit disallowance or the imposition of sanctions, taken by the governor with respect to
audit findings, investigations, or monitoring reports.

[Publications: The publication(s) referred to or incorporated by reference in this rule are
available from the department.]
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