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Participant Focus Group/Interview Questions 
 
1. What phase are (each of) you in? (write down number of people in each phase) 

2. What do you like most about the [treatment court name]? 
Probing questions:  
• What works well for you?  
• What is most helpful or useful for you? 

3. What do you like least about the [treatment court name]? 
Probing questions:  
• What does not work for you?  
• Are there any things about the program (or your own situation) that make your 

progress in treatment more difficult (e.g., job requirements, transportation 
challenges, child care responsibilities)?  

4. How are you treated by the… 
• Court staff (e.g., Judge, assistants, your attorney/public defender, probation officer, 

prosecutor/child attorney/guardian ad litem) 
• Treatment providers (e.g., group leaders, counselors, administrators, office staff) 
Probing questions: 
• Is there someone in the [treatment court name] who you feel you can talk with 

when you’re having a tough time? Who is that person? What helps you feel 
comfortable talking to him/her? 

5. I have a few questions about how the [treatment court name] operates. (Feel free to omit 
any questions that have already been answered) 

• How often are your drug tests? 
• Do you get tested on the weekends or holidays? 
• Have you received a participant handbook?  
• Does the program tend to focus on what is going well for participants or what is not 

going well (or is it a mix of both)?  
Probing question: 
o How would you describe how much of the program’s responses to participants is 

positive and how much is negative? 
• Do you have one case plan or treatment plan that covers both your treatment and 

your child welfare care or do you have separate plans? How do you keep track of 
what you need to do for your plan(s)? 

• How many people are in your treatment groups most of the time? 
• Are men and women in the same groups or are the groups mixed? 
• How many counselors are there in a group session? 
• Does your counselor use a book or a manual when he/she works with you during 

treatment? Do you have a book or manual that you use in group? 
• Does your counselor assign homework for you to do between treatment meetings? 

(if yes, probe for an example) If so, what kinds of assignments have you had?  
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• What kinds of things do you talk about during treatment meetings? 
• Do participants have a chance to talk to an attorney before being sent to jail for a 

sanction? [verifies best practice 65] 
• What do you have to do to graduate? 
 

6. What incentives and sanctions does the [treatment court name] use?  
Probing questions: 
• Were you told about them before you started the program (or at the beginning?) 

[maps to best practice 64] 
• What do you think is most effective? 
• What rewards do you like most? 

 
7. Are there any obstacles to you successfully completing the [treatment court name] (e.g., lifestyle, 
family influences, time commitment)?  
 
8. Do you have any suggestions to improve the [treatment court name]? 

Probing questions:  
• What is one thing that the [treatment court name] (or program staff) doesn’t 

do/offer that you think would be helpful? 
• What would you tell a friend who was thinking about participating in [treatment 

court name]? 
• If you could change one thing about the [treatment court name], what would it be? 

 
9. Is there anything else important that we need to know? 
 
 
Thank you so much for your participation and feedback! 
Do you have any questions for me? 
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