
ACCOUNTS RECEIVABLE LIFECYCLE **SAMPLE**
Ag

en
cy

Internal Process (updated 7/26/2018)

Payment 
received by the 

due date?

Call the debtor 
OAM 35.30.40

Does the debtor 
dispute the 

debt?

Is payment 
received in full?

Does the debtor 
acknowledge the 

debt?

Negotiate a 
payment plan with 

the debtor
OAM 35.30.60

Paid in full

Account liquidated
OAM 35.30.30

Account delinquent
OAM 35.30.30

Send collection 
letter

OAM 35.30.50

Does the 
payment 
bounce?

Agency appeal 
process Debt owed?

Enter accounting 
adjustment to 
remove debt

Assign account to 
DOR‐OAA 

unrestricted
OAM 35.40.30

Account established
OAM 35.20.20

Is payment 
received within 

90 days?

Write‐off account 
OAM 35.50.10

Start Ability to pay 
OAM 35.20.30 Yes

No

No Yes

Does the agency 
exempt the account 
from assignment?
OAM 35.40.10

Create an invoice
OAM 35.30.20

Does the debtor 
make payments 
per the plan?

Yes

 No 

No

Yes

Yes

No

No

No
Account liquidated
OAM 35.30.30

Yes

Yes

No

Yes

Continue internal 
collection activities

No

Assign account to 
DOR Offset only

Refer to external 
process

Yes

1. 1a. 1b. 2. 3.

5.6.
7.8.9.10.

11.
12. 13. 14. 15. 4.

21. 20a.

16. 17.

18.19.

20b.

24.

Does account 
later become 
collectible?

End of process

Yes

No

22.23.



ACCOUNTS RECEIVABLE LIFECYCLE **SAMPLE**
Ag

en
cy

DO
R‐
O
AA

PC
F

External Process (update 7/26/2018)

Paid in full
Payment 

received per ORS 
timeline?

Monitor 
account for 
subsequent 
collectibility

Paid in full?

Return account to 
DOR‐OAA

Payment 
received within 
PO timeline?

Offset 
processed?

Perform 
unrestricted 

collection services

Perform 
restricted 
collection 
services

Refer to internal 
process

Remit funds to 
agency

Remit funds to 
DOR‐OAA

Yes

Evaluate account 
collectibility

Yes

Yes

No

U
nr
es
tr
ic
te
d

Re
st
ric
te
d

Assign account 
to PCF initially?

Assign account to 
PCF

Perform 
unrestricted 
collection 
services

Receive returned 
account from PCF

Notify agency of 
recommendation to 
write‐off account; 
retain account for 

monitoring

Does account 
become 

collectible?

Notify agency that 
account is collectible NoYes

Write‐off account 
OAM 35.50.10Reverse write‐off Account eligible 

for write‐off?

No

Yes

No

Yes

No

Yes

Return to 
collection 
service

No

DOR‐OAA restricted

DOR‐OAA unrestricted

PC
F 
un

re
st
ric
te
d

25.

26.
27.

28.

29.

30. 31.

32.

33.

34.

No

35.

36.
37.

38.
39.

40.

41.

42a.

42b.

43.

44.

45.

46.
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