Effective Jul

1st, 2016

Item

2015-17 Enterprise Technology Services
Billable Unit per
Month

Rate

General Service Description

IT Support Services

Distributed Systems

Appliance Hosting

Per Physical Appliance

$66.17

Appliance Hosting Services: Ongoing oversight of the operation of non-standard physical
assets owned by others including coordination of subcontract for services such as

Storage GB

Services specialized space, network connectivity, operator services, and Technologist services.
Virtual appliances will be assessed CPU, RAM and Storage only.
Server Instance Server Instance $270.99
Distributed Services Systems represents the Windows/Linux computer processing
servers. The systems can be standalone or in a shared environment.
System CPU Resource Server Core $36.86
Allocation
The distributed server rates for local and remote environments and by physical and
virtual servers have been blended into one server instance rate. The definition of remote
System_ Memory Resource GB Server Memory $13.89 is any server under ETS’s responsibility that is physically not in ETS managed Data
Allocation Center floor space.
-If the host (a server running VMWare) is local, then the charges for the host's dedicated
Server Load Balancing Per Server, Load operating system go to overhegd, while the customer gets billed for the virtual operating
Services Balancing $60.50 system (guest), virtual CPUs, virtual RAM and storage.
-If the host (a server running VMWare) is remote, then the charges for the host's CPU
and RAM, go to the customer, along with a charge for each virtual operating system
i uest) and allocated storage.
Servgr Clustering Per Server $38.50 s ) 9
Services
SQL RAM TBD TBD
Midrange
i | i Midrange Systems are systems that run in the UNIX (“AIX”) or IBM System i (“iSeries™)
V|rtu.a O.perr?mng System iSeries Instance $2,194.57 environment. Rates in Midrange Systems include those for hosted computing as well as
Service, iSeries for specific services including managed database environments, web application servers,
i i and SFTP services. “UNIX/iSeries Resource per Month” is the rate for CPU or RAM. One
V|rtL{aI Operating System UNIX Instance $704.70 resource unit is 0.1 CPU or 4 GB of RAM. These can be charged in fractional units. For
Service, UNIX instance: 2 GB of RAM is Y% unit.
System Utilization, - . i
iSeries iSeries Resource Unit $621.80 Example:
o . .1 CPU + 4 GB RAM = 2 units
System Utilization, UNIX [UNIX Resource Unit $288.29
DBMS Service, DB2 on DB2 Resource Unit $845.74
UNIX
DBMS Service, Oracle on Oracle Resource Unit $1,460.80
UNIX
Application Server MB Transferred,
Service, WebSphere, WebSphere, $0.13
ColdFusion on UNIX ColdFusion on UNIX
The Application Server Service rates include CPU and RAM
Application Server
Service, WebLogic, Oracle \'\Illvit;:_rsniifz:eL?le $0.22
on UNIX 9
Secure File Transfer
Service, UNIX Allocated SFT GB $7.19
Mainframe
i i The Mainframe system collects computer processing data every time a user logs into the
Batch Processing CPU Minute $28.68 computer, executes a job, runs reports, or does queries with online files. Usage
information is assigned to an agency based on where the usage information resides,
CICS Processing CPU Minute $37.19 application name, or user name. The unit of measure for mainframe computing is the
Computer Processing Unit (CPU) minute, usage data is reported daily.
DB2 Processing CPU Minute $65.73
TSO Processing CPU Minute $28.68
zZVM Guest_lnstan(_:e (Nota zVM Guest Instance $1,910.41
current service offering)
Dlsa_Lster Recovery Test Per Day $4,344.69
Environment
Data Storage
. Tier 1, 2, & 3 storage has been blended into one Enterprise Storage rate due to increased
. Allocated Enterprise - .
Enterprise Storage $0.02 usage of auto-tiering to manage the environment.
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Month
NAS (File Server Service) will be billed at the Enterprise Storage rate.
Local Attached Storage Allocated Local $0.17
9 Attached Storage GB :
. Allocated Mainframe
Mainframe Storage Storage GB $0.35
Backup Services Backup GB $0.02
NAS Services TBD TBD

Disaster Recovery

Disaster Recovery Pass

Enterprise Technology Services (ETS) uses a statewide price agreement for disaster
recovery services. ETS worked with agencies to identify what services the agency
requires. ETS coverage will be included in ETS administrative overhead and will include

offering)

Center

Through TBD TBD the ETS core charges, network connectivity charge and one (1) FTE. Agency specific
charges will be charged back to the agency on a monthly pass through basis.
o-Location

Data Center Floor Space

(Not a current service Square Foot, Data $6.19

Production Services

Production Services maintains a 24x7x365 physical presence at the State Data Center.
Units are updated once a biennium unless a significant change occurs.

Service

Point, 2pts=1 unit

Application Monitoring Coverage Unit $11.77
Security

End User VPN Service VPN bundle per 25 $154.66 Network Encryption unit counts are measured at .5 per managed end, per device, per
month.

Network Encryption Per Managed End $438.86

Desktop Services

Workstation Service

Operational management of the customer’s desktops, laptops, tablets, peripheral

Management

SilverSky

(DAS Divisions only effective $246.54 equipment (i.e. printers), and workplace tools such as email. Standard desktop software
7/1/2016) includes Microsoft Access, Excel, Outlook, PowerPoint, Publisher, Word, Visio, and
- - - Project. Management of the customer’s internal network (Local Area Network) that allows
File & Prmt Services sharing of resources such as data, files, printers and applications. Definition of
(DAS Divisions only $122.57 Computing Workstation: A traditional PC or Laptop computer that is supported via ETS
effective 7/1/2016) TAM Technology Support Center’s (TSC) workstation management system, or other types
i i of devices such as Mac’s and Linux systems that are supported manually by the TSC.
Email and Calendaring - $2.95 Location of the device is irrelevant (it could be at a person’s desk, in conference room, in
Enterprise a shared area, or for use for remote access from the home).
Mail Hub: Centralized Directory for Published Accounts.
Mail Hub Service $0.54
E-Government

Number of E-Gov E-
E-Gov E-commerce

commerce $0.03
Contract Management .

Transactions
E-Gov Intranet Contract [Number of Intranet $229.63
Management Sites Hosted, E-Gov :
E-Gov Website Contract Number of Hosted $3.36
Management Website Pages & Files :
E-Gov Hosted

. . Number of Hosted

Applications Contract u . S $44.78

Applications
Management
Silversky - Hosted E-mail [Number of Email $0.17
Contract Management Accounts :
Silversky - Hosted Number of Intranet
Intranet Contract Sites Hosted, $43.21

LAN & Wireless Services

LAN & Wireless Services

Per 12 Port Switch or
Wireless Access Point

$101.92

Local Area Network (LAN) charges are based on the number of switches or wireless
access points (WAPs) allocated to the agency. LAN services include the purchase,
administration and management of the Local Area Networking switching. This provides
network connectivity between the point of demarcation at the agency site to desktops,

Network Load Balancing

Per Server, Network

Per Computing
Workstation

Per Computing
Workstation

Per Mailbox

Email Address per
user

$593.40

printers and other computing devices. This service does not include cabling.

Redundant Network Load Balancing is provided for each host connected on the backend.
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Special Fiberstrand (Not a Per Strand $638.83

current service offering)

Computer Lab

Computer Lab - Half

Computer Lab special installs will be charged an hourly rate.

Computer Lab, Half Day Day $189.62
Computer Lab, Full Day Computer Lab - Full $328.49
Day
Voice Services
¥Z:re Support, ETS - 1st $25.43 Handset, Phone Service First Year
- 3 Voice Handset
¥Z:re Support, ETS - 2n TBD Handset, Phone Service Second Year

Provisioning Charge on Pass-Through Costs

Charges on Pass-Through
Costs

Dollar-for-dollar
plus 5%
Provisioning fee for
Network Services

Network Pass-Through: Network connectivity charges, includes transport costs, taxes,
interlata charges, installation and domain registrations. These are charged by the
telecommunications vendors and passed on to the customer. A five (5) percent charge is
added on to cover the managing network telecommunications service contracts, attorney
general fees associated with these contracts, and personal services to provision the
services. Voice Pass-Through Charges: This rate is passed through dollar-for-dollar by
the vendor on services ordered by the agency. Expenses include long distance, calling
cards, TSOs, 800 numbers, repair tickets, and directory listings. Computer Services:
dollar for dollar pass-through cost for software, hardware, and professional services.
Administrative fee TBD.

IT Profe

ssional Services

Billable Hours

Please see ETS Rate Methodology Document.

Base/Generalist Per Hour $108.00
Application Service and Per Hour $140.00
TSC
Specialized Per Hour $148.00
Assessment
Costs
Administrative Support Costs
Technical Professional Training
Services

Wireless PTP Services

Consumer Wireless

State Network Access

Basic Firewall Configurations

System Monitoring - Internal Resource Facing Only

Data Center Floor Space - Internal Resource Facing Only

Data Center Floor Space, Montana - Internal Resource Facing Only

Warehousing - Internal Resource Facing Only
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