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Established in 1949 and headquartered in Portland, Oregon,  
Azumano Travel is a Travel Management Company providing 
the State of Oregon, higher education and corporate clients 
complete travel and meeting management services.



City Pair Fares

www.azumano.com/oregon

 City Pairs are contracted, discounted, 
unrestricted fares with significant 
savings over the same class of ticket 
sold to the general public.

 City Pairs may appear more expensive 
when compared to fares found on the 
internet. However, this is not a like-for-
like (same class) comparison.



Public Fares vs City Pair Fares
Public Fares City Pair Fares

Non-Refundable / Non-Transferable Fully Refundable

Carry Penalties and Restrictions No Penalties or Restrictions

Cost varies depending upon 
amount of advance purchase and 

length of stay.

No Advance Purchase or Minimum
Stay Requirements

Last minute ticket purchases
cost the most. Last Seat Availability

www.azumano.com/oregon



2012 State Agency Ticket Data
City Pair Purchases

Purchases % of Total

LESS THAN 14 DAYS 1392 59%

14 – 20 DAYS 303 13%

21 + DAYS 664 28%

City Pair Activity
Number Savings

TICKETS PURCHASED and REFUNDED 279 $85,199

The vast majority of public fares are non-refundable. Therefore, if these tickets had been 
issued on a non-refundable basis, this $85,199 would have been lost or each ticket would have 

been subject to a penalty fee between $100 - $200 plus the service fee to exchange it.

Direct correlation between 
Government purchases  

and tickets purchased less 
than 14 days in advance 

which indicates that
Agencies are capitalizing 

on the City Pair fares.

www.azumano.com/oregon



Discounted Fares

www.azumano.com/oregon



2012 Air Ticket Data

2012 Airfare Spend

State Agencies Local Governments
(ORCPP)

$2,728,798.00 $7,683,006.00

2012 Combined Spend: $10,411,805.00

City Pair Transactions through  Azumano Travel

Transactions Volume % of Total

TRADITIONAL
(Phone/Travel Agent) 4275 $1,911,731 70%

ONLINE
(ResX / nuTravel) 1897 $817,067 30%

www.azumano.com/oregon



Car Rental Contracts

www.azumano.com/oregon



Hotel Rates

www.azumano.com/oregon



Where can you book it all?
www.azumano.com/oregon



www.azumano.com/oregon



= Total Content

www.azumano.com/oregon
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Efficiency

 Phone / Agent $28.50

 ReseX / nuTravel $8.00

The choice is yours!

www.azumano.com/oregon



Employees can choose between 
City Pair fares or Public Fares on 

the contracted airlines.

City Pair cost savings are 
greatest on purchases made 

14 days or less.

http://www.oregon.gov/DAS/EGS/PS/pages/travel-menu.aspx



Contact Information
Stephen Matusik | Account Executive | Azumano Corporate Travel
320 SW Stark Street, Suite 600 | Portland, OR 97204
Phone: 503-221-6151 |  Fax: 503-294-6474  | Toll Free: 1-800-777-2018 
Email: smatusik@azumano.com | www.azumanoforbusiness.com

Government Branch

Reservations Toll Free 866.291.0460

After Hours Emergency 877.840.0183

mailto:smatusik@azumano.com
http://www.azumano.com/
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