The Benefits of Managed Travel

Housekeeping:

Please use your computer’s speakers to listen to the webcast
= |If you are unable to use your computer’s speakers please use

this conference call number 1-800-375-2612 Passcode: 201-
008-8429

If you have trouble hearing the webcast place let us know using

the CHAT Feature or the Q&A Feature

If you have a question or comment related to the webcast please

use the CHAT Feature or the Q&A Feature to ask the question or

post the comment. The question or comment will be addressed at

the end of the webcast

The webcast will be posted to the NASPO ValuePoint website

within one day of the webcast
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Agenda

Topics:

»Brief overview of organizations
»Duty of Care

»SAVvIiNgs

®»Reporfing

»NASPO ValuePoint Agreements
»Q&A at end of presentation




Infroductions

Presenters:

»Tim Hay (NASPO ValuePoint)

» Catherine DeMarco (West Virginia)
»Stacey Jo Withers (Pennsylvania)

»Tami Nelson (Utah)
» Josh Hardage (Oregon)
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Duty of Care Agenda

» \What is Duty of Careve
» \Why should you care?e
= Training
» Pre-trip

» rack Employees
®» Security Service

» Medical Service
» Hotline




Duty of Care

= An organiza

tions legal, ethical, and social obligation

to protect the health and safety of its Travelers

v Agency s
their heall

nould tfake all steps to ensure travelers
'h, safety and wellbeing this extends to

notels, air

v’ Standard

ines, rental vehicle, ground

transportation, etc.

of care- Organization should be doing

something to protect their customers, if not they
can be held liable.



Duty of Care

®» Fnsure the company has the understanding and
technology 1o know the location of its employees
while fraveling

» Fducate employees around risks to personal safety
and security before they travel

» Be able to communicate with employees and
provide assistance at all times, especially in an
emergency




Why should you caree

»Travel is inherently risky because it places employees in
unfamiliar and/or disadvantageous environments.
»Standing out from the local population

»Driving in unfamiliar locations and condifions
»Unfamiliarity with local health risks and medical facilities
»Does not speak the language of country

Legally possible for the State to bring a claim if the agency is
deemed negligent for death or serious injury to the employee

A jury awarded a student and her parents $41 million in
damages after she contracted encephalifis from a tick bite on @
school hiking trip



Pre-Trip

» Policy & compliance
» Pre-frip planning
®» Health plan, vaccination

» Communication




Track Employees

» Fmployee profiles
» Data Warehousing
» Real-time alerting




Security Service

» Fxecutive protection
» FSCOrts
» Guards

» Fvacuation




Medical Service

Travel Insurance

» What would you do if you had a sudden health issue
while travelinge Would you know which doctor or
hospital to go toe Would you know the local
language to inform them of your issue?

Evacuation

®» Fxpenses such as airlifts and medically equipped
flights back home, and oftentimes will transport you to
the hospital of your choice for care.




Emergency Assistance

)4 -7
» One call
» Company specific protocol

vIEeapy
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Travel Savings
Stacey Jo Withers




Travel Savings Agenda

How much does your state/agency spend on

tfravele

How much time are staff spending researching

travel pricese

Data Analysis and Management

mprove Efficiency

Travel Payments and Rebates
Ticket Tracking and Frequent Flyer accounts

Preferred Hotel Program Revenue Share



Travel Spend

= Do you know how much your agency is spending
annually on Travele

®» How much does your agency earn in Travel
rebatese

®» How much does your agency save in negotiated
ratese

®» How can you reduce your travel spend if you don't
know what it ise




Staff Time Is money At >
B

/“':“‘

®» How much time is spent with travelers and/or fravel
arrangers scouring websites looking for the best
pricee

» What happens when websites require full payment
up front and/or have non-refundable rates and
travelers need to cancele

» Where does staff find fravel policy and procedures?
Do you have onee




Data Analysis and Management

» A managed fravel program can provide the Data
Analysis needed

®» Reporting capabillities by day, week, month or year.
Year to year comparisons

» Detailed air/car/hotel activity by individual travelers
or department or agency

» Destination reports (can be used in case of
emergency/national disaster)



Improve Efficiency

» Having all tfravelers utilize the same Travel
Management Company (TMC) by phone or by an
online booking engine will improve efficiency

» Mobile technology will improve efficiency and provide
travelers:

1. Your travel policy and procedures
2. Mobile booking capabillities S %L,
3. Scanning of receipt capabilities 7 :
4. Travel expense report capabilities




Travel Payments and Rebates

®» Farn rebates through your purchasing card provider
for accounts set up for Airline fravel, hotel “ghost”
cards for infrequent travelers and individual corporate
cards for frequent fravelers

» Preferred vendor contracts for car rentals may
negotiate a rebate or added benefits like CDW to
protect against liability

» Preferred city-pair agreements for airlines offering
discounts or corporate frequent flyer accounts

» Preferred hotel programs receiving rebates




Ticket Tracking & Frequent Flyer accounts

» When a TMC is used for all Airline ticket sales, the
agency ultimately owns the ticket.

All airline fickets can be fracked. Unused tickets may
possibility be applied to other travelers when an
employee leaves or plans are canceled.

®» Fees may be waived based on volume, special help
desk set up for TMC's to accommodate special requests
when needed, i.e.: seat assignment



Ticket Tracking & Frequent Flyer accounts

» Some airlines offer Frequent Flyer Corporate accounts
where points can be earned towards free travel at a
corporate level but still allows the individual traveler to
earn their personal Frequent Flyer miles

*Check with your own states travel policy regarding
earning frequent flyer miles

» City pair agreements with airlines or the NASPO
ValuePoint Southwest agreement




Preferred Hotel Program Revenue Share

» Most states do 20% of their hotel business within their state

» Preferred hotel programs can be established fo reduce travel
spend

» Selecting hotels through a solicitation process to be able to
negoftiate and secure rates below the GSA lodging rates

» Hotels agree to the standard industry commission of 10% and this
revenue can be streamed back from your TMC to the state

» Hotels maximize their realized room nights and therefor handle
your government travelers correctly with needs such as possible
tax exempt status process or “ghost credit cards”



Travel Reporting
Tami Nelson




Travel Reporting Agenda

» Airline Activity/Market Share

» Rental Cars

» Hoftels

®» Fxecutive Summary — overall spend

» Unused Tickefts
» Service Fee Spend
» Tracking Travelers

** Only States/Agencies with a managed travel
program will have the ability to access these types of reports




Alr AcCtivity

Aarhine Activity Summary

Back Office Data
State of Litah
Invoice dates from 10ML2ELE o 103212015

Air &= Trio Air
Carrier Trips Charge
AR FRAMCE e 5.8242 02
Al ASHKHA AIRLIMNES 28 8.718.70
AMERIC AR ASIRLIME [ p] 25, 754 90
ERITISH AlRWAY S 15 1.771.50
DELTA AIR LINES 1.008 478.055.50
FROMTIER Ci 1.247.75
JETBLUE 5 1,128 .20
FLRA 1 1. 82883 20
MO SR 1 208 &S0
SOUTHWEST AlIRLIM 121 40 025 42
UNITED AIRLINES 58 FTV 555 .73
US AIRWAY S =4 ZA1F42 10
WIRGIN ARMERICA 1 3Z8.Z20
1.371 S04 545 .53

= REPORT TOTAL =
Counit: 13562 {(NMobte: Credits cowunt as negative) Routing Cownt 2815



Alr Market Share

Market Share

Back Offtce Diata

CHRISTOPHERSO

Srate of Utah BUSINESS TRAVEL
Invodce dates from 1012015 to TINIL201E
Feport Paramnedserz: Invoices Cmby: Domsezdc Omby; Air Omby; Lep Seomest Adriine Cede NOT TN WIS, FL.,
R
Total Dhelta Adr Limes Taeal Dwdta Adir Limes

Flighs hlaries Sefmenis _ Sesmewmiz  __ Share Feveose Revenme __ Shaze
ANFON, OH- SAT.TIAEF CITY, UT 4 4 L0 D0 5B+ 51 THEE 54 L 00D
ATHANY, NY - SALT LAEE CITY, UT 2 2 LOO. D0 ESES 51 TSRS 51 L 00 D0
AT AIFFITERUE, MM - SALT LAEE COITY, UT 55 52 o2 ome £11,75>2138 g11,157.00 i
ATLANTA, GA - BOSTON, hid 1 L LOO. D0 XS5 58 L85 58 L 00 D0
ATLANTA, GA - LAS VEGAS, NV 4 4 L0 D0 B3040 a0 L0000
ATLANTA, GA - NERWARE, ™Y 2 2 L0 D0 X0 T 0T T L 00 D0
ATLANTA GA-SAILTIAEF CITY, UT = 81 SE S0P TI8 220 5T 527,633 20 5B &80
ATETIN, TX - DALTLAS-FT WORTEL TX 1 ] CDe ET1 S5 L a kb 000
ATETIN, TX - DETROIT METE.C, kI 1 L L0 D0 EF TS 533 T L0000
ATESTIN, TX - SALTLAEFE CITy, UT 33 31 BE.60%% 55,711 5003 28 2050
BAEFEEFIELD, CA - EALTIAEFE CITY, UT 2 ] P ET:ER LTl v 0.0
BALTTWOEE, MDD - SALT LAEF CITY, UT 5 33 SE 2P 13483390 13,014 40 S Dl
BATON ROTMZE, L4 - SALT LAKE CITY, UT 4 2 000 5121582 558 14 45 B0
HILILINGS, MT - SALT LAKE CITY, UT -] & L0 D0 206508 T2 D55 O L0000
HISMARCE, NI~ DENVEER, OO0 2 L] LER L5481 BE S0 o 0.0
HIEMARCE, NDV- SALT LAEF OITY, UT 2 2 LOO. D0 224 55 gaal 5% L 00 D0
BOIEE, IDv- SALT LAEF OITY. T [+ L SO0 51, 20700 £1,1%537 2. 10%%
BOSTON, MA - SALT LAFE CITY, UT 15 T 46, 544813 90 £ 4R T8 36.30%%
BOZEMAN, MT - SAT.TIAKFE CITY, UT 2 2 L0 D0 500 99 THDD S L 00D
CASPER. WY - EALT LAEF COITY, UT & 4 [ 1,080,000 CHES TE 2.2
CEDAR. CITY, UT - DENWVER, OO 2 2 LOO. DO 233 40 £33 40 L 00 D0
CEDAR CITY, UT - SALT LAFE CITY, U'T 15 18 LOO. D0 51, 73203 £1. 73203 L 00 D0
CECAR. EAFIDE, [A - SALTLARKE CITY, UT 4 4 L0 D0 £1,150.82 1,151 62 L0000
CHARIESTOM, SC - LAS VEGAS, NV 1 L L0 D0 ESX0 53 [ =] L 00 D0
CHARIFSTOM, SC-SALTLAKF CITY, UT -] 3 B3 30F 2.1 £1.312 56 050"
CHARLOTTE WNC - SALTILAEF CITY, UT 3 2 BE. e B34 42 €513 40 6130
CHICAGO-OHARE, L. - SALTLAKF CITY, UT 1 32 2. 58, 757500 £5.3BLTS 61 S0
CHICAGOD-TUHARE I - 5T GE0RGEE, UT 1 L L0 D0 23038 L2320 18 L 00D
CINCINSATL OF - SALTLARE OOTY, UT 2 2 L0 D0 ES17.57 CS1T ST L 00 D0
CLEVELANMD:, OF - SALT LAEF CITY, UT g & TI.00Re £2,014+ 88 1,505 12 TR
CODTY, WY - SALT LAKFE CITY, T 2 2 L0 D0 E23E S0 CNE L0000
COLUMBUS, OF - SALT LAKE CITY, UT 5 EI 1 = 1,305 34 1,307 34 10000
DALTAS-FT WOETH, TX - HOLNSTON-INTL., TX 1 L] LERE s 2143 28 S0 o 0.0
DALTAS-FT WORTH, TX - LOS ANGFIFS, CA 1 L LOO. D0 E2s 58 L L 00 D0
DALTAS-FT WOERTEH, TX - SALT LAEKF COITY, UT +7 +3 5. W £7.640.53 7,005 53 81
DENWVER, OO0 - LINOOLM, NE 2 L+ D0 E7E 4 SO0 D00
DENVEE., 0 -POETLAND, OR. 2 L] LERE s 30 'l L a e ] 0.0
TIFWUFR MM -EATTTAKF Ty ThT =R 155 Lol ) RITRRT 24 LR R Lol &



Rental Cars

Top/Bottom Cars CHRISTOPHERSON
Back Office Data BEUSIMESS TRAVYEL
Srare af Utal
Volume Booked
Car Fentad Company 10002005 - 10312005
EMTERFRISE 32 ITH 63
MATIOMAL C 55, 733,53
EHERTE 5,305, 58
ANTS 22754
BUDSEET EIFILD
Tosa! Sas R0
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Hotels

Top/Bottom Hotels CHRISTOPHERSON

Hotel Properties Bookings

EUSINESS TRAVEL

Back Office Data
STATE OF UTAH

Check-in Dates from 10/01/201% to 10/31/2015

#of #of Volume Avg Booked Avg Nights Avg Cost Avg Cost per

Rank Hatel Property Stavs RaoomMights % of Total Booked U4 of Total Rate® per Stay per Stay Foom Night*
1 LITTLE AMEFICA - SALT LAKE CIT 29 45 225% 34, 76500 1.81% $109.14 14 516431 310589
2 HOME? SUITES JACESONVILLE 4 43 215% ,055.40 154% 511078 108 $1,01385 0431
3 SUPEER 8 CEDAER CITY 1 40 2.00% $3,998.00 1.57% 59905 40.0 $3,998.00 0005
4 HOMEWOOD 5TES ALEUQUERQUE ART 3 38 1.90% $2,983.00 1.13% $101.00 127 99433 $102.86
5 FAIRFIELD INN M STES MARRIOTT 21 34 1707 §3,630.00 138% 109335 16 §17286 $110.00
& SUPER 3 MOAB 3 33 1.65% M, 17027 1.50%% 512740 41 52128 $126.37
7 HOLIDAY INM EXPFRESS GEREEN RIVE 10 29 1.45% $2,548.00 0.97% 39240 18 $254.80 $37.86
& CLARION SUTTES SAINT GEORGE 5 24 1.20% §2,440.76 0938 10990 45 5480035 $102.07
o COMFORT INN AND SUITES 3 24 1.20% $1,880.20 0.72% §76.37 20 $626.73 57834
10 DENVER. MARRIOTT CITY CEWNTER 2 24 1.20% $4,200.00 1.60%: 517500 12.0 32,100.00 $175.00
11 WINGATE BY WYNDHAM 5T GEORGE 7 23 1.15% $1,962.80 0.75% 384.84 33 28040 §85.34
12 CEDAR BREAES LODGE AND SPA 2 e 1.10%a $2.757.06 1.05% $10427 11.0 $1.37853 §12532
13 EL EEY INN AWD SUITES 2 21 1.05% ¥2,279.70 08T 510490 10.5 $1,139.80 $108.56
14 BEST WESTEFRI PAFRADISE NN 1 20 1.00%% $1,540.00 0.50% 377.00 200 $1,540.00 7700
15 EMBASSY STES GALLEFRIA 4 20 1.00% $2,420.00 0o $121.00 50 $605.00 $121.00
16 HOLIDAY INM EXP STES STEFHEMVI 4 20 1.00% $1,600.00 0.61% 380,00 50 §400.00 $50.00
17 SPRINGHILL S5TES DWTH MARFIOTT 4 20 1.00% 32,620000 1.00% $131.00 50 $4655.00 $131.00
18 WINGATE AFLINGTOMN HEIGHTS 4 20 1.00% 32,180.00 083% $109.00 5.0 554500 $100.00
1% HILTON GAFRDEN INN SALTLAEE CIT 10 1% 0.95% $1.900.00 0.T2% £100.00 19 $190.00 $100.00
20 CROWHME PLAZA DOWNTOWHN G 18 0.90% $2,200.00 0.84% $12283 30 $366.67 $11222
Total for the Hotel Properties Listed: 130 537 16.84% £56,130.28 11350 510761 41 543184 £106.53
Total for the Hotel Properties Not Listed: G672 1464 T3 16% £206,510.11 T8.65% 511618 12 530778 £141.34

Report Toals: 802 2001 100.00% $262,949.39 100.00% $123.20 15 32787 §132.14




Executive

Back Office Data
State af Utah

Tnvosce dates from 1001 D01E fa TVI101S

Summary

Executive Summary with Graphs

Towwice dates from 1100120014 fo 10212015

CHRISTOPHERSON

BUSINESS

TRAVEL

TImvoice dates from 100012015 to TIWIL2015

Air Charges Sammary Totals Averages
Transactions-Inwaices: 1306
Credits 34
Toml TEnsactions- 1.430
et £of Trps: 1362
Air Charpes- 3505.873.25 S437.30
SainEs- 53866747 52839
Hegotiated Savingss: F0.00
£ of Exceptions: 501
Lost Savines- 10884 $5483
Service Feas: £33.057.00
Top 5 City Pairs # of Segs Armommt
Deemver=-=5alt Lake City 317 $24.061.00
Phosnie--=5ak Lake Ciry 195 ¥17.903.01
Washirsion-Natone--5al Lake Cigy 176 FO1A4554
5t George=-=Salt Lake Chty 150 $17.743.43
San Diepo--=Salt Laks City 151 217678
{Car Fental Sommmary Totals Averages
£ of Cars Femted- 530
# of Dayvs Remed: 1281 138
Ciost (Booksd Fare)- Hanesan $38.17
Ciost Per Diary- A 53508
Top 5 Car Rental Cilies # of Days: Amonmt
SALTIAKECITY. UT 358 320,503 56
ST GECRGE, UT -] T35.65
DEMVER, (O 37 5170080
HCUUSTON-INTERCOM, TR 37 5102218
PHOEMIY. AZ 3z $1.123.17
Huitel Booldng Summary Totals Averages
£ of Bookimzs: 5T
£ of R.pom MNighs: 1348 2346
Cist (Booked Bate): $166.519.14 §11531
Cost per Might: A 512172
Top 5 Hotel Cities # of Maght=: Amonmt
SATNT GEORGE, UT 193 315,203 34
MOAR, UT o7 $1027256
SALTIAKE CITY. UT 35 3385090
CEDAR CITY. UT 31 4168350
SANDY, UT 42 308350

Adr Charges ((Ms)
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Unused Ticket Tracking

AirBank® ¥ Show Divisions/Departments [Q Account, Ticket or AirPortal User ]
# Advanced Search | # Default l§ & GDS Import l§ + Add Ticket
Ticket Locator Ticket Type  Airline First Name Last Name *Value Status Expire Date
0011966630323  LVIXBU MCO AR Laura Arellano $51.00 UNUSED May 1, 2015
: 0061968956763  4ABSU4 MCO DL Laura Arellano $8.80 UNUSED May 14, 2015
» Continuous | | ,
0061968956753  2BWGWC  MCO DL Jeff Bitton $78.80 UNUSED Jun 19, 2015
U p d O 'I'I n g 0061966630312 3UPQUI MCO DL John.nicholas Call $298.00 UNUSED May 20, 2015
0067418437256  MC9X9Z  ELECTRONIC DL Sheneka Christian $335.00 UNUSED May 21, 2015
H : 2797418867823  MC9X9Z  ELECTRONIC B6 Sheneka Christian $307.00 UNUSED May 28, 2015
» [ t
I I n O eS 0061966728853  L2SD4B MCO DL Wayne Davis $361.00 UNUSED May 18, 2015
OS'I'e 0067426194099  3AIF32 ELECTRONIC DL Rachel Heitz $836.20 UNUSED Aug 27, 2015
0377339042891  MIEUXM ELECTRONIC us Nancy Holman §894.90 UNUSED Apr 20, 2015
EﬂfOrceS 0061966513709  4APENQ MCO DL Jennifer Homel $26.00 UNUSED Jan 12, 2015
@ Download Report & Manage Columns Page[t |of3 » » View 1 - 10 of 25 | Valuing $9,785.60
Ticket Details Reasons Not Used OBE Sync -
Ticket Number: 0011966630323 Ticket Type: M GDS: Worldspan
Status: UNUSED Manually Added: No Bkg Agent: Thomas Klein (T3)
OBE Synced: No Refundable: No
Record Locator: LVIXBU AirBank Date: Jun 19, 2014 Traveler: Laura Arellano (Unassigned)
Airline Locator: Issue Date: Jun 18, 2014  Credit Card: CA ending in 5365
PCC (SID): 9UR Expire Date: May 1, 2015
Airline: AA Depart Date: Jun 18, 2014
*Value: $51.00 Return Date:

Penalty: $0.00




Service Fee Spend

Service Fee Detail by Transaction OHERSON

BEUSINESS TRAVEL

STATE OF UTAH

Transaction Dates from 10001/ 2015 to 10/31/2015

Service Fee Description Traveler Tran Date Rec Loc Invaice # Ticket # Diep Date Itimerary Svi Fee
Total for 5VC FEE-TANSOCE/JOSEFH : 315.00
S5VC FEE-THOMPSON/DOMNALD THOMPSON/TDOMALD 104152015 OABH43 161380 TE40304360 10M28/2015 SLICBWISLC 315.00
Total for SVC FEE-THOMPSONDONALD : 315.00
5VC FEE-THURGOOD'WVERN THURGOODVWVERN 1072002015 QIO 161391 TE40304380 1272015 S5LIC ATL H5WV BMA S5LC 315.00
Taotal for 5VC FEE-THURGOODVERN - 315.00
SVC FEE-WADADEAN WADADEAN 1152015 35LMRES 161374 TE40304363 1212015 SLIC TUS SLC 515.00
Total for SV FEE-WADA/DEAN : 315.00
SVC FEE-WADA/GLEN WADA'GLEN 10V0T 2015 3SESOR 161367 TE40304356 112015 SLIC ATL.PHF ATL.5LC 515.00
SVC FEE-WADA/GLEN WADA'GLEN 10/1672015 OBRGET 161387 Te40304376 10M23/2015 PHF ATL SLC 515.00
Total for SV FEE-WADA/GLEN : 330,00
SVC FEE-WILEINS/BRYAN WILKINS/BEYAN 1042672015 TVETSY 161411 TE40394400 13002015 ERDU ATL SLC ATLREDU 315.00
Total for SWVC FEE-WILKINSBRYAN : 315.00
SVC FEE-WINELER/CLIVE WINELER/CLIVE 1041372015 ITUTeX 169022 2150702558 10M18/2015 DEN ABEQ DEN 325.00
Total for SVC FEE-WINELER/CLIVE : 325.00
SVC FEE-YOUNGQUINN TOUNG/QUINKN 1072002015 AMMVEAE 161393 TE40304382 117152015 SLCDCA SLC 315.00
5WVC FEE-YOUNG/QUINKN TOUNG/QUINKN 10/28/2015 TYSSMP 161422 TE40304413 117152015 SLICDCA SLC §15.00
Total for SVC FEE-YOUNG/QUINN : 330,00
Account USURESERCH Subtotal: £30.055.40

Report Total: £29,055.40




Tracking Travelers

SecurityLogic® Map
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Travel Agreements Agenda

» Agreements Overview
» Travel Management Agreements
»Term of Confracts
»Rate Savings
» Agreement Contacts
» Agreement Benefits
» Natfionwide Access to Lodging Site
» | ead State and Participating States



Travel Management Agreements

» VVehicle Rentals
» Enterprise/National
» Hertz

» Discount Air Fares

» Southwest Airlines
» Travel Management Contractor
» CTM (US Travel)




Agreements Overview

» One-stop solution to sefting up a managed travel program that
supports State Agencies in conftrolling spend

» This program doesn’t replace any existing individual state
lodging programs for in-state lodging. It further extends those
rograms to a nationwide level

Leverages combined market share and buying power to
Mmaximize discounted service rates and ofther value-in services

» Available to all State Agencies and their qualitying political
subdivisions

®» Any public employee can utilize these agreements while on
official government travel status



Vehicle Rentals

» Enterprise / Nationadl
» Confract Started: 10/19/2009
» Confract Expiration: 10/18/2017

» Contact: Clint Fulcher, (503) 612-8133,
clinton.d.fulcher@ehi.com



mailto:clinton.d.fulcher@ehi.com

Vehicle Rentals

» Hertz
> Contract Started: 10/19/2009
» Contract Expiration: 10/18/2017
» Contact: Sam Crawley, (804) 475-2771,



mailto:scrawley@hertz.com

Vehicle Rental Benefits

= Unlimited mileage
» One way rentals up to 500 miles at no additional cost
» Free |loss, damage, waiver insurance (LDW)

» Free extended liability insurance coverage up o
$1,000,000

®» Emergency roadside assistance

» Refueling surcharge waived

» Vehicle licensing fee waived

= NO energy surcharges

» No underage fees apply (minimum age 18)




Vehicle Rental Average Savings

» NASPO ValuePoint Agreement vs. Retail Pricing:
» Average savings of 50% for airport rentals
» Average savings of 20% for off airport rentals

» NASPO ValuePoint Agreement vs. Non-NASPO
ValuePoint Government Pricing:

» Average savings of 20% for airport rentals
» Average savings of 10% for off airport rentals




Discount Air Fares

» Southwest Airlines
» Contract Started: 2/1/2013
» Confract Expiration: 1/31/2017

» Contact: Michelle Robinett, (503) 922-1143,
michelle.robinett@wnco.com



mailto:michelle.robinett@wnco.com

Discount Air Fares Benefits

» 5% discounts on all refundable “Business Select” and
YAnytime" fares

» 3% discounts on select non-refundable “Wanna Get
Away" fares

®» No baggage fees — first two bags are free
» No change fees




Lodging Program

Corporate Travel Management (US Travel)
» Conftract Started: 10/16/2012
» Contract Expiration: 12/31/2016

» Contact: Tony Fuerte, (206) 674-4438,
tony_fuerte@iravelcim.com



mailto:tony_fuerte@travelctm.com

Lodging Program Benefits

= All NASPO rates at or below GSA Per Diem

» Over 10,000 locations representing more than 50 brands
» 4:00 PM or later day of arrival cancellation policy

» Free WI-Fi, breakfast and parking available

» | ast room availability and no blackout dates at most
locations

» All State and Local Government travelers are eligible



Lodging Program Benefits

» Preferred lodging partners selection based on: best
rates, amenities offered, national/regional/independent
brands, FEMA certified, ancillary fees prohibited

» Environmentally preferred partners highlighted

» Direct biling* and group rates*
» Fqase of use

g a Reservation >




Travel Management Confractor

S

» Corporate Travel Management (US Travel)
» Contract Started: 10/16/2012
» Contract Expiration: 12/31/2016
» Contact: Tony Fuerte, (206) 674-4438,

s
Al



mailto:tony_fuerte@travelctm.com

Travel Management Confractor Benefits

» NASPO ValuePoint Travel Center Offers discounted rates on
travel for all 50 states, cities, counties, universities and other
political qualitying participants under their states
cooperative purchasing programs

» Offers access to discounted lodging program, airline
program, and venhicles rentals program

» Fasy o use hotel online booking with guaranteed vendor
rates

» Full reporting and data management tools




Nationwide
AcCcCesSs to
Lodging Site
URL

NASPOD

Value

Travel Center

Welcome to the NASPO ValuePoint Travel

Center

I'he MASPO WaluePoint Travel Center 1s designed for public agencies

to meet their travel needs and is dezigned to be 3 cne =top travel

shopping site, All the agreements and listings on his ste have been
competitively solicited through e State of Sregon public procuremsnt
processes. The travel center contains the NASFO ValueFoink Lodging

program of aver 11,000 progerlies nationwicde honoring at or below

per-diem rates for public employees on official ravel sistus. The travel

center alzo provides acoess to the three contracted naticnwide wehicle
rental companies and the NASPO ValueFoirt discountad air

agreements.

NASPC ValuePoint

Details

Hotels

MNASPO ValuePaoint Lodging is
a nationwide lodging program
that contains over 11,000
qualified ladging facilities
consisiing of over 1,000,000
rooms that will honor GSA
Per-Diem Rates for State and
Political Subdivision
employees traveling on official
business.

e

Online Booking

Mewr booking engine?! NASPC
ValuePoint through GetThere
EMpovers managers and
employees alike to make
smar collabarative dacisions
that baolster the bottom line;
Experance conveniahca for
your travelers, policy
compliance, and cost savings
for your company.

miore

Resource Center

The HASPO ValuePoint
Travel Resource center is
your one stop to answer all of
your questions surrounding
tha NASPO ValuePoint Travel
Center contracts and
programs. This page contains
howr Lo videos, links to
MASPO ValuePoint travel
agreements, and other
information on accessing the
booking tool and utilizing the
agreements to best optimize



Lead State

Oregon is the Lead state that administers the
NASPO ValuePoint Travel Program agreements on
behalf of all participating states nationwide.

State of Oregon, Contract Administrator
Josh Hardage, State Procurement Analyst
(503) 378-5396,


mailto:josh.hardage@oregon.gov

Useful Links

» NASPO ValuePoint www.naspovaluepoint.org
(Search Travel)

» NASPO ValuePoint Travel Center www.nvpiravel.com
» State Travel Managers Alliance www.stma.us



http://www.naspovaluepoint.org/
http://www.nvptravel.com/
http://www.stma.us/

Any Questions?

o

KEEP
CALM

AND

TRAVEL
ON
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