FAUG MEETING MINUTES
May 19, 2010 - 1:00 p.m. to 5:00 p.m.

May 20, 2010 - 9:00 a.m. to 12:00 p.m.

Deschutes County Community Corrections

Meeting Location:

Deschutes County Community Corrections Training Facility
Day One:

Introductions/Welcome/Housekeeping



Tanner Warick / Chris Bell
In attendance:  Susan Sowers (Benton), John Middlesworth (Clackamas), Traci Hubler (Clatsop), Josh Snyder (Columbia), Tina Shippey (Coos), Brent Robinett (Crook), Chris Bell (Deschutes), Tina Potter (Gilliam-Sherman-Wheeler), Michael Elkinton (Jackson), Jeff Pickens (Jefferson), Lily Morgan (Josephine), Dru VanRiper (Lake), Larry Evenson (Lane), Charles Adler, Brian Holt & Diane Manthe (Multnomah), Jeffrey Brown (Umatilla/Morrow), Dionne Justesen (Wasco), Melque Arroyo (Washington), Betti Spencer (Yamhill), Lee Cummins & Mary Hunt (DOC-FAST), Ruby McClorey (DOC-Compact), Diana Fitzpatrick & Ted Mitchell (DOC-ITS)

Minute Review









Group

No sanction updates were emailed to Lily.  We are looking at reviewing the entire process at the August meeting.  If there are any aspects to the Sanction Module that are a problem, concern, or if you have suggestions, email them to Lily Morgan lmorgan@co.josephine.or.us
No other issues in the minutes and the February 2010 approved.
DOC Update







Lee Cummins
From OACCD meeting:

 Service Request for DOC to download substance abuse information into DOC400 (from the vendors).  Multnomah County contract lowered price 45% and don’t pay shipping.  There is a possibility for other counties to copy Multnomah’s contract to get the discount with Redwood Toxicology as well.  The goal is to have Redwood Toxicology Laboratory download the data directly into DOC400.  DOC uses a different vendor so this would require us to have our own service request.

Homeland Security Information Network (HISN) allowing access to their network to correctional staff through an application process.  They are a clearing house for intelligence from several sources to combat terrorism.
Parole Board









No one present from Parole Board
STM Module







Ted Mitchell-ITS
Going online June 1, 2010

OMS Overview (Suite of applications)
· Misconduct: Inmate disciplinary Hearings/Sanctions
· UIR: Unusual Incident Reporting

· PREA: Prison Rape Elimination Act

· STM: Security Threat Management

· Grievance: Inmate Grievances

· Application Management: User and Roles

Public Role – Security Threat Module
STM is the only module the Community side can enter/edit.  We can view the other applications but cannot edit them.
ICOTS








Ruby McClorey

National office is conducting an audit in June.   Your compact reps should be getting the information out to the offices on the audit requirements.
Discussing having a work group to look at violation reporting process for ICOTS as the ICOTS process has many errors.
LS-CMI 








Lee Cummins



Regarding LS/CMI Case Plans, a case plan should only be deleted if the plan (results of the test) were entered on the wrong person.  There is a delete button for FAUG users in the Command box.  If it is grayed out, either you do not have the authority or the plan has not been closed first.  You must close the plan you intend to delete.  FAUG rep also has authority to reopen closed plan.  If the “closed plan” button is removed, the FAUG rep cannot delete plans.
Now within the application of LS/CMI, the ‘Help’ tab will take you directly to the Community Help Manual.  You can also access this via the DOC WiKi page.

There is a work group for ORAT, the new DOC risk assessment.  Out of that group, Jeff Hanson created a work group to evaluate the dissatisfaction with case plans in the community.  Please forward any comments or concerns to Jeff regarding case plans.  We want to make it better.  Trying to discover what the issues of the case plans are.
The group discussed the current issues and identified that the Business practices need to be addressed and also the practical issues in how the case plan works need to be addressed.  Diana is in the process of doing the automation to move LS/CMI to the OMS system.
SOON Issues







Mary Hunt
Inactive Probation and the INPR code.  Inactive only applies to felony offenses.    Some offices close specific cases but not the person to inactive status. Service Request submitted to run report to catch the individuals with an inactive case when the whole person is ready to close.

DOC Update Continued






Lee Cummins
FAUG Authorities list passed out for updates to be sent to Lee.  Emails to add/change authorities need to come from Directors to Lee.
** Group to meet at 8:30am
Day Two:
DOC Update Continued





Lee Cummins/Mary Hunt
Version 6 upgrade for DOC400 coming soon.  Testers from each of the groups will be trying to make sure everything transfers as it should.
Also TCU assessments should be online by June for the Measure 57 grants.  We will need testers for the automation piece at that time.

Char finished CIS Menu Navigation Manual.  All the manuals are online now on the community corrections website.  www.oregon.gov/DOC  Go to Community Corrections on the right, then links, then network groups.
Discussed the NCOMS system as the potential replacement piece for CIS.  The demo is scheduled for June 8th to the Steering Committee.  Then there will be a test by super users at CDC to see if we can use it.

Shawn Miller is looking into the possibility of adding search field by address.  
Lee sent an email out informing the requested Condition Codes have been added:
 EROI – Execute Release of Information and RXPO notify PO of all prescriptions.

Automation Sub-Committee





Lee Cummins

Committee blessed the RI as a person code in the chrono header.  ‘RI’ has been added as a person code.  Place code ‘INST’ has been added for institution.
Will be looking at significant contact report (has been added to a current service request that is looking for other unrelated reports).   There are 3 columns for Home-O, Home-X or Home-N, then 3 columns for other face to face contacts – person is O but places change (OFF).  Column for Other Offender Contact (OOC) not face to face (telephone, fax, etc), then column for Other contact (Collateral).  Request to group is should ‘RI’ code be the same as offender?  Group says yes, treat the same as offender.  If Reach In is at Institution, will go to OFF column, if by phone it will go to OCC.

At previous FAUG meeting, the sanction lockout time was at 120 days.  FAUG requested the lockout time be increased.  AUTO COMM said to eliminate the lockout time entirely.  There are still 17000 “open” sanctions in the system.  Group also presented problems with PO’s accidentally deleting sanctions.  AUTO COMM asked for the delete function to be removed and limited to a FAUG function.  If someone in the office needs to delete a sanction (created on the wrong person for instance) they will have to go to their FAUG rep to delete.  FAUG agreed to this.  The 17000 needs to be addressed by the Sanction Work Group FAUG is doing in August.
Group requested an auto close for anything before 1 year back.
Suggestion is that you cannot start a new sanction until previous is closed.  With the lockout time being removed, this is now possible.  FAUG group likes this as well.  ** REMINDER, to close a sanction does not mean the Offender completed the sanction.  Closing a sanction means the PO completed their portion of serving the sanction (NOR, Courts/PB approved, etc).   To document an offender completing or not completing a sanction, go to the Sanction Movement Module.  ** Please remember to email LILY any sanction module issues.
Mary has been helping the Local Control group regarding sanctions.  REVO should never be the movement in the sanction module.  If someone has REVO time, this becomes a SENTENCE not a SANCTION so do not document in the Sanction Movement Module at all.

Issue came to Automation Committee requesting Day Reporting be listed as an intervention but cannot since it is listed as a sanction code.  We cannot have the same code be an intervention and a sanction.  Question from FAUG, why not use IRR-Increased Reporting?  Some counties use increased reporting separately and have no access to a Day Reporting Center.   FAUG group recommends adding DRC-Day Reporting Center as an intervention code and leaving DAYR-Day Reporting as a sanction code.

Charles reported back on the Employment Module stats in the Stop Light reports.  101’s not captured in the reports. After hearing back, 101’s will not be included but they will not count against the PO’s .  Nothing is changing with this module.

Polygraph Module is next project Joyce Hammerschmith is working on.  Looking at making it appear as a designator.  SOSN will also have her update the Stable & Acute module.

Service Requests:  Community has 10 currently, mostly from FSN.  2010 to date, 17 completed service requests and 2 canceled.

FAUG is requesting a Service Request to add phone numbers to ALL Home Visit Reports.  Group would prefer at least two phone numbers.

Question raised about KeyWord in the chrono headers.  Counties can use this as they need.  There is no automation or programming related to this.  It is a searchable field though, so keeping it consistent in each county will help find the headers you are searching for.
Request came in for a DOCSUM code to be added for District Attorney Name and Defense Counsel Name. FAUG does not object. Def_Atty_Name and DA_Name were suggested.
Help Desk Ticket






Michael Elkinton
When the Supervisory Authority opens up a sanction to look at it, it is changing the Sanction Created Date by the PO.  Summary, the dates are not static and do not stay as they were created but update with every stage (Hearings etc).  The system shows the accurate dates but the printed copies are showing current dates and not the dates occurred.  FAUG requests the labels match from the report and the screen.  The Report Date should be the creation date (since that is how they are sorted in ISIS).  Then the Hearings Officer findings date should be the date the HO decision date imposes the sanction.
FAUG Charter and FAUG Rep Manual




Charles Adler

Group discussed edits and approved manual as amended.
Please remind offices that the FAUG reps can reset sanctions if they are completed early.

Roundtable 







Group

Susan – Had someone create a new assessment but the new risk level was not showing up in the sanction screen.  
An Initial OCMS Assessment must be completed after every time there is a change in status (abscond, institution, admission to Local Control).  Create the new assessment and change it from Re-Assessment to Initial Assessment.  Also, the sanction must be created after the assessment for the sanction to have the current risk level in it.
Chris – PO doing sanction, then modified the sanction in text editor. PO inserted a line but it kept disappearing.  Group had no suggestions just that Text Editor has bugs.
NEXT MEETING – 

August 18 & 19, 2010, LANE County
