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STATEWIDE OFFICE OPERATIONS NETWORK 

Thursday, February 11th 2016 

  

Hosting Agency:  

Lane County 

 

Meeting Location: 

Lane County Youth Services  

2727 Martin Luther King Jr. Blvd 

Eugene OR 97401 

 

In attendance:  

Judy Bell, Benton County; Mindie Everett, Multnomah County; Ashley Harmon, Multnomah 

County; Angie Gustafson, Linn County; Karen Spieler, Columbia County; Shawna Harnden, 

Parole Board; Sara Truelove, Lane County; Bertha Logsdon, Hood River County; Christy Elven, 

Washington County; Sara Zwak, Josephine County; Nicole Lee, Josephine County; Mark 

Patterson, DOC; Cathy Snider, OISC; Tricia Shumway, Deschutes County; Rachel Polelle, 

Multnomah County; Cindy Kemp, Douglas County; Kerri Humbert, Douglas County; Tina 

Shippey, Coos County; Bobby Lenhardt, Jackson County; Diane, Ballard, Jackson County; Mary 

Hunt, DOC; Lee Cummins, DOC; Ruby McClorey, DOC; Jen Landers, Lincoln County; Carolyn 

Knox, Lincoln County; Erin Reyes, Lincoln County; Marla Cooper, Multnomah County; Jeannie 

Olson-Shelby, Lane County; Nicole Pauly, Multnomah County; Lisa Gilbertson, Multnomah 

County; Rosa Cerda, Polk County; Donna Hemman, Polk County; Elvira Parra, Lane County; 

Gilbert Parra, Lane County; Brenda Hopper, Yamhill County.  

 

Welcome & Introductions:  

Jeannie Olson-Shelby welcomed the group to Lane County.  

 

Review October minutes:  

No changes mentioned.  

 

OISC: 

Cathy passed around a reminder email from Amy (see page 31). This information is also located 

in chapter 21.9. of the OPS manual.  

 

Reminder: when processing sealed records, it’s okay to destroy the file at your office or send 

them to OISC, but only send what you would normally send at file closure. Do not send the 

entire file.  
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Compact:  Mark Patterson 

Mark brought a PowerPoint printed presentation/training regarding new compact rules effective 

March 1st.  (See Page 9 for full presentation.) 

 

Highlights:  

 Amended Rule 3.101-2 - Discretionary transfer of supervision: Emphasize and detail 

the reasons in your discretionary transfer requests on why this is a good plan for the 

offender.  Demonstrate how an acceptance in the receiving state will likely result in a 

successful completion of supervision, promote public safety, help in the rehabilitation of 

the offender and protect the rights of the victim.  Provide any supporting documents such 

as employment or letters from the sponsors. If you are rejecting a discretionary transfer 

be detailed in your reasons for rejection.  Don’t just say “need time to investigate”, 

provide a reason why you want more time to investigate. 

 Amended Rule 3.101-3 - Transfer of supervision of sex offenders: Expands the 5 

days for response to all RI reasons for S/O in order to review proposed residence.  Old 

rule applied only to RI’s that were for S/O’s living in the receiving state at the time of 

sentencing. 

 Amended Rule 3.102 - Submission of transfer request to a receiving state: Similar 

concept to border situation when offender is employed in the receiving state at the time 

of request. This rule only allows for current treatment or medical appointments that were 

in place at the time of transfer request, it does not allow for new treatment or 

appointments to be made during the transfer. These appointments for travel during the 

investigation must be detailed out in the transfer request. 

 Amendment to Rule 3.103 Reporting instructions; offender living in the receiving 

state at the time of sentencing or after disposition of a violation or revocation 

proceeding: When offenders given Reporting Instructions under Rule 3.103 (Living in 

the Receiving State at the Time of Sentencing) are retaken by the sending state to face 

revocation and are then returned to supervision after serving 6 months or less on the 

revocation, they currently do not qualify again as Living in the RS at Sentencing because 

“sentencing” has been interpreted to mean the initial sentencing only and not the 

revocation sentencing. This often creates a hardship for an offender who still has no ties 

to the sending state and may have to wait up to 45 calendar days before being allowed 

to return to their home and job if discretionary Reporting Instructions are not approved. 

The new, mandatory Request for Reporting Instructions would be submitted under a new 

case number since the old one would have been closed out when the offender was 

retaken. A transfer request investigation of the plan would still be conducted. New 

Notices of Departure and Arrival would still be submitted.  Extradition fees would still 

need to be paid prior to the submission of RI’s 

 Rule 5.101-2 Disposition of violation in the sending state for a new crime 

conviction: Provides the sending state with an optional process to address a new 

conviction violation while the offender is incarcerated in another state for a new crime, in 

which the Sending state INTENDS to REVOKE.  
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 Amendment to Rules 3.101-1, 3.103, 3.106, 4.111, 5.103 Require reporting 

instructions for Offenders returning to Sending State: The use of reporting 

instructions ensures the offender is returned timely while tracking the movement of the 

offender in ICOTS. The changes also allow the receiving state to clearly indicate 

whether the rejection was due to incompleteness allowing the offender to remain or is a 

rejection in which the offender will be required to return to the sending state. Requiring a 

warrant for any instance where an offender fails to appear back in the sending state as 

ordered enhances public safety. This proposal references Rule 4.111 as a standard 

procedure for requesting reporting instructions for offenders returning to a sending state. 

Each scenario and Rule covers three different circumstances for why an offender 

supervised in a receiving state would return to a sending state.  

o Offenders returning based on a rejected Transfer Request after approval of 

reporting instructions  

o Returning based on an offender’s request to return  

o Returning an offender under Rule 5.103 in lieu of retaking 

 

The group discussed Rule 5.101-2 Disposition of violation in the sending state for a new 

crime conviction. Prior to this rule, POs would request warrants and place detainers on 

offenders with Board cases who were convicted and incarcerated in other states. The Board 

would issue warrants with the intention that, upon release, offenders would return to Oregon 

and address violations. In CIS, the offender would be closed to abscond due to the active 

warrant. Abscond (warrant) status trumps INAC (offender convicted/incarcerated in another 

state) status in CIS. With this new rule, the Board can now address violations while offenders 

are incarcerated in other states. 

 

Shawna: Even if it’s not a Compact offender, but you know they have been sentenced in 

another state, please let the Board know. Shawna will update her chapter to reflect where to 

send information and the why behind it.  

 

Mark: Workload breakdown  

 

A-H – Woody 

I-M – Ruby (reviewing RIs as well) 

N-Z – Manette 

 

Mark: YouTube trainings coming soon! 
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Parole Board: Shawna Harnden 

Supervising Executive Assistant Jamie Ferguson begins next week. Shawna will train her in 

some aspects of her previous position. SOON’s new contact for posting to the web is Robin 

Corrigan.  

 

The Board is done hiring, with the exception of one Board member. That position is scheduled 

to be filled in May. Shawna is unsure who will take her place at SOON. She remains the SOON 

rep for now.  

 

Reminder: Please continue to send emails to the generic Board emails. Please make sure POs 

know to use the generic emails and are not emailing individual Board staff. Inactive, reactive 

and extends all go to the warrants email (ParoleBoardWarrants@doc.state.or.us).  

 

Staff assigned to the new Sex Offender Notification Level program is housed downtown Salem 

in what has been deemed as the Parole Board Annex.  The home location/address will remain 

at the same as before:  2575 Center Street NE, Suite 100, Salem, OR 97301.  

 

Ashley spoke with Debra Zwicker regarding missing sentence lengths on PPS orders. This is a 

PBMIS issue. Continue contacting the Board when you see these, but know they are being put 

on a list and will be corrected when the PBMIS issue is resolved. 

 

Judy noticed sentence expiration dates being significantly off at times. Shawna: The expiration 

date should no longer be off a day or two like referenced in OPS chapter 2.5 step 3. The new 

system uses the same time calculation as OISC. Please email Shawna if you see these, it may 

be a PBMIS issue.  

 

Kerri noticed missing INOP time on Local Control O lines that are on Board-controlled offenders 

upon returning from abscond. Shawna: Please email her when this happens, include 

screenshots of missing INOP and note that you are adding it to the case(s). Go ahead and add 

missing INOP time and let the Board know you are doing so. 

 

DOC: Mary Hunt 
Mary is still receiving questions regarding departure data. If you have questions regarding the 

programming itself, please send them to her. If you have questions regarding the correctness of 

departure information on orders/grid scores, please contact your court or DA. Judy: You can 

also ask your director to clarify what information they want in CIS, departure information written 

on court orders or departure information from grid scores. Tina: When do they come off of the 

report? Should we leave the departure data when they get revoked and go to prison/jail? Mary: 

We want to keep departure data on revoked cases so stats can reflect how many were 

successful or not. Tina: Can we tweak the report so those (revokes) no longer show? Would it 

be possible for the report to look more like the expiration report, where it lists the offender once 

and all the dockets tied to them? Mary: They are working on several changes to the report. 

Please send your suggestions to her.  
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Reports Committee IT staff is being trained on a new system/IT language SQL. They will meet 

soon to see how many reports can be changed to the new language.  

 

Mary had a meeting on the 9th regarding the Department of Revenue system upgrade. There 

will be some changes behind the scenes, though the end user shouldn’t be affected by them. 

She will keep SOON informed of changes and updates. So far they have asked for only one 

more data element that already exists in CIS, the effective date of addresses. They’d like to 

compare other address dates with ours. They may need other data elements like this, but no 

significant changes.  

 

It was discovered that when an offender on leave status escapes and is moved to escape status 

in CIS they continue to get auto billed. OISC transfers them from your location to CBRO, then 

moves them to the ESCA out count status. CBRO is a community level location which is why 

they continue to be auto billed. The problem has been resolved, though, you may need to look 

back and do adjustments on some.  

 

The Parole Board sex offender team now has a location and caseload in CIS. They need this 

caseload to do the Static 99R assessment. POs will be notified when the Board adds them as a 

secondary to their caseload.  

 
 
DOC: Lee Cummins 

OACCD approved the conditions workgroup updates with the exception of removing marijuana 

language from the no intoxicant condition. Lee will begin working on these soon, probably 

around the first of March.  

 

Lee has heard no problems regarding the PSC changes. This change included restricting who is 

allowed to do overrides and locking assessments after 60 days.  

 

IT met to discuss email distribution list (DL) problems. There are new protocols for emails that 

some counties have adopted to help reduce spam/viruses. These protocols lock things down 

quite a bit. When an email comes from DOC on the DL, the new stricter protocols are seeing the 

local emails inside of the DL and blocking them, thinking they’re spam. They’re working on a fix.  

 

Lee is also working on an R Code for OMS caseloads. This code will help POs know when they 

need to do a new PSC or proxy. 

 
LEDS/Webleds 
Jeannie: They’re not able to update or cancel EPRs. Judy suggested submitting a LEDS 

helpdesk ticket and possibly trying to do a QPR for new EPRs.  
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Manual Committee:  
Judy: There were six new chapter updates. Carolyn will update table of contents soon.  
 
Nicole:  Lots of updates to OPS chapter 7. What document/date do we use to bring offenders 

back from IMMI status? Answer: PO EPR hits. The group discussed whether or not the offender 

needed to be in Oregon before we return them. Group decided the offender can be returned 

from IMMI per PO notification/EPR hits when they return to the US. They do not have to be in 

Oregon to process the return. Use the date the PO gives you for the return. 

 

Mindie – The process for adding a payment to a trackable condition is not listed in the manual. 

Mary will send these instructions to Mindie. 

 

Tina – Please check the manual prior to sending a SUN or SOON email. Mindie: Because 

processes change so often, the manual committee is directing folks to individual sections of the 

manual where processes can be found and not writing them out via email.    

 

Judy: If there are things like links and bookmarks not working in the PDF version of the manual, 

please let her know. The manual committee is trying to make the manual as user friendly as 

possible.  

 

Other OPS related issues: 
Christy: They have an offender on active formal probation for a sex offense. She received an 

approved expungement order for this case. There is no order to vacate or dismiss. What closure 

code should she use? The group discussed and decided the best code to use would be dismiss, 

effective the date the judge approved the expungement. OISC will do their thing once the 

offender is closed. 

 

Christy: Is everyone doing EDIS? Washington County has received strange responses from 

some courts. She’s wondering if there is confusion because not all courts are doing this yet. The 

group discussed the statute and how Judges are interpreting it. Mary explained that the bill 

specifically states that it is up to community corrections to EDIS, not the Judge or DA. Judy 

suggested creating a letter that can be sent to the Judge or DA explaining the statute. If there is 

confusion regarding specific cases, bring them to your manager/director and let them make the 

decision. Mary receives many emails from POs regarding EDIS qualifications. She asks that 

these questions go to both her and Denise Sitler. Denise is the expert on the bill. Denise also 

updates the FAQs for EDIS.  

 

Ashley: Has anyone else noticed STTL orders reverting back to the old version? It was 

suggested to send an email to the STTL DL and request new orders.  

 
Judy: Who updates the open trackable conditions when closing to VIOL, the supervising county 

or the LC location? The group discussed and decided that the LC location (convicting county) 

should update the trackable condition.  
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Email decisions: 

Tabled for next meeting 

 

User Groups: 

Tabled for next meeting 
 
 
OPS Chapter 15 Training: Judy Bell 
Judy presented an OPS Chapter 15 local control (LC) power point training to the group. (See 
page 19 for presentation.)  
 
Group discussion during training: 

 Mary: When admitting to LC, make sure you change your location to the correct L 
location. CIS defaults to your county location. They can cause SUN tickets if missed. L 
locations are open to everyone. You can admit to any L location.  

 Shawna: Release plans for PPS revocations must be completed by supervising county. 

 Mary: Char is no longer doing LC clean up lists, so please run your lists and clean them 
up.  

 Judy: CCTRAIN menu has a Local Control training module. 

 Shawna: Community Corrections should start working on release plans for PPS 
revocations approximately 45 days prior to release. Please don’t start them earlier, 
especially if the offender is pending new charges and could possibly go back to prison.  

 Shawna: If your jail is releasing a PPS Board revoke early, let her know. They should not 
be. Let her know if you are having issues with POs processing release plans as well.  

 
Round Table: 
 
Angie: When closing a sex offender file, are you going in to LEDS and doing an NPR to remove 

registration like it states in OPS chapter 5.4.6? Answer: Only if the registration is attached to 

their EPR. If you come across this, notify Oregon State Police.  

 

Christy: There has been an uptick of receiving mail for other counties. Reminder: Please make 

sure you are sending mail to the correct county. Judy: Please send EDIS letters to the court, not 

community corrections.  

 

Cathy: When sending sealed records electronically, don’t send the certified copy of the 

expungement order. OISC needs the hard copy, so please mail.  

 

OPS Questions:  

Are PSIs still entered in CIS? Answer: Yes, but only for the number, no data is entered.  

 

Which case(s) should restitution go on? Answer: For PPS cases, restitution goes on the longest 

running PPS case. For probation, restitution goes on the case it was sentenced on.  

 

Tina: They now have a deputy DA assigned to their office. The DA is 100% dedicated to 

community corrections. It’s been a great partnership.  
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Donna: Welcome Rosa Cerda to the group. Rosa is their newest support staff and will begin 

alternating SOON meetings with Donna.  

 

Carolyn: Send sealed records for compact cases to OISC. And be sure to notify Compact, so 

they can coordinate with the other state for sealing as well. 

 

Ashley: What conditions do we use in CIS for Second Look offenders? What should the RTP 

field on the EPR be? Answer: You should receive two papers from the release counselor with 

conditions. RTP is TPL. 

 

 

 

Meeting adjourned. ~ Next meeting: April 14th in Multnomah County.  
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Compact Presentation: Page 9-18 
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OPS Chapter 15 Presentation:  Page 19-30 
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