FAUG MINUTES
November 18, 2009 - 1:00 p.m. to 5:00 p.m.
November 19, 2009 - 9:00 a.m. to 12:00 p.m.
Clackamas County Community Corrections
Public Safety Training Center
12700 SE 82nd Avenue Happy Valley OR 97086

Day One:
Introductions/Welcome/Housekeeping John Middlesworth

In attendance: Susan Sowers (Benton), John Middlesworth (Clackamas), Traci Hubler (Clatsop),
Jennifer Walters & Josh Snyder (Columbia), Vicki Fisher (Curry), Chris Bell (Deschutes), Kimm
McArthur (Douglas), Tina Potter (Gilliam/Sherman/Wheeler), Ed Powell (Hood River), Michael
Elkinton (Jackson), Lily Morgan (Josephine), Dru VanRiper (Lake), Larry Evenson (Lane), Mandy
Jones (Lincoln), Bonnie Timberlake (Linn), Donavan Dumire (Marion), Charles Adler, Brian Holt,
& Diana Manthe (Multnomah), Angela Boyer (Polk), Jeff Brown (Umatilla/Morrow), Melque
Arroyo (Washington), Betti Spencer (Yamhill), Lee Cummins & Mary Hunt (DOC-FAST), Denise
Sitler (DOC-Compact), Dawn Persels (DOC)

Chris Bell (Deschutes) offered to take over Attendance Role

ICOTS Denise Sitler

Compact Coordinator meetings with Demos Grants Pass Dec 3, Pendleton Dec 9 and
McMinnville Dec 11". Bend ICOTS refresher Dec 17" WASH Co Dec 2 (special for them)
Question... not liable for time frame from CA if cases not received from them.

New rules:

If offender was allowed to go to another state (PO knowingly allowed offender to move) with
travel permit, nationwide warrant must be issued if offender found in other state beyond the 45

days.

Border counties may allow offender to cross state line for employment as long as they return
home (to sending state) each night.

Offender transferred by employer, mandatory transfer now.

When only condition is pay Court Ordered financial obligations, this will take away need to
transfer them (no longer require transfer).

Will never be able to send Notice of Arrivals without receiving a Notice of Departure.
When subject is there on approved reporting instructions but investigation is ongoing, still send

the notice of arrival. (Yes the sending state has to send the Notice of Departure).

DOC Update Lee/Mary
Mark provided recorder for FAUG meetings.



a) Lee and Mary encouraged to get into the field to see how current business is being
conducted. Recently went to Yamhill County. Satin on a DV initial interview and it was very
revealing. Have appreciation with time spent with PO’s and their offenders. How PQO’s are
getting to really know the offenders.

b) Follow up on FAUG rep manual on the internet. Charles is the manual coordinator for FAUG.
Any time a new authority is added, update the manual. (for instance that FAUG rep can delete a

plan).

With the phase Il about to be looked at, more questions will be asked of the FAUG group about
the LSCMI and how it could be better.

c) Date Notified Rights field in the sanction has been fixed. Dates were being deleted when sent
to supervisor. Put cursor on the date notified entry and hit F4. This will take you to the F11-4-N
screen. Make sure to hit enter again to save the sanction or the date will not save. Per group
approval, please put into production.

d) in production now, when sending sanction to supervisor, if more than one primary PO on
caseload, it would list the first PO alphabetically, not the PO that sent the sanction. Lee
requested this be changed to place the user ID of sending PO.

e) Reminder re sanctions from Mary: someone accidentally deleted a structured sanction and
then asked if it could be retrieved. The answer is NO, once deleted, it is gone.

f) typo on auto chrono said reason: program “requirement”. This typo has been fixed.

g) deleting things: problem with a detailed release plan being deleted. Problem from someone
thinking they were deleting a view. But in fact ANY deleting in release plan will delete the whole
plan. Request from institution to have all delete ability be removed. FAUG agrees any release
plans created at institution cannot be deleted in community. Community created release plans
will be limited to FAUG authority only to delete.

h) Helpdesk sent sanction request to super-users. Mary monitors the super-users. Issue was
about trying to send a sanction that was over 120 days old to the parole board and this was
blocked. Reminder that past 120 days, nothing can be changed with a sanction, including not
“completing” sanction. Group requests FAUG be given authority to unlock past 120 days. If
possible to add it under the FAUG option 23.

i) Did group receive anything about ICER Designator? Group said no. Deals with ICE offenders
prior to deportation.

j) Char did update to the LSCMI manual with enhancements. Request the manual be resent as it
is not on the DOC-FAUG website, it is only sent to FAUG reps to disseminate to PO’s. Group
asked why this is not on the LSCMI website. If not, will place on FAUG site.

k) The new supv_fee_paid_date DOCSUM code will include all cycles. Request from Tina
Shippey to only include current cycle. Discussed many of the codes do not adjust to cycle.
Group says to leave it as is.

[) OCMS risk assessments: IA’s vs. RA’s- requires an IA any time an admin change is done (goes
to prison, etc). Computer is reading dates differently. Requires Initial when change in status.
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The program resets to Initial anytime it has been over a year for the last assessment. Create
new assessment. On assessment date, hit shift F5 (F17-defaults)

Request the comments be printed in the auto-chrono anytime an override is created. Group
also reports problems viewing overrides. Also, problem with comments box not coming up
when override created.

** Recommend programmer come to FAUG meeting sometime, as the training on the 2™ day.

m) FAUG does not have any open service request. There are 8 for community corrections, 3 for
SOON and SUN. When there are duplicate entries on an offender, they are merging the data (so
you don’t have to re-create the issue). WeblLeds enhancement at Soon. Fee system requests....
Compact datebase. FAUG service request to update treatment info on DOC website has been
scored but not being worked on yet. Odara was demo’d but is being worked on and it will be
out for user testing soon.

n) Measure 57 treatment designator: to measure effectiveness of treatment under Measure 57.
In the Treatment Program Module, when you create a new treatment entry, you will be able to
enter a “Y” in the new M57 TX field for identified offenders. This is only for counties that have
put in for Measure 57 monies and not all offices will use those dollars in the same way. Please
talk to your director/supervisor for instructions on how M57 dollars will be used in your office
and which offenders will be included. The M57 TX field defaults to “N” and when changed to
“¥” will flag those offenders using M57 monies for treatment services. This is Part 1 and will be
in production soon. Part 2 is the creation of an M57 TX report to show who has been
designated M57 TX “Y”. Part 3 is to create an automated TCU (Texas Christian Univ.) assessment
tool. TCU is semi-automated for DOC’s Intake Centers, but not yet available for Community
Corrections. Community Corrections will use a hard copy for now (questions should be referred
to Dawn Persels). Once the automated TCU is available to the community it will be tied to the
M57 TX field on the Treatment record and the M57 TX report. You'll receive a message when
entering M57 TX “Y” if you have NOT created a TCU on the offender (the message will say you
must do one). Group consensus is to have the report available from management statistics
reports — #14. (NOTE —if a treatment entry is there before you add it in LSCMI, make sure not
to delete the duplicate record with the Y).

0) ASR for local PPS — forms were mirrored with BP/PPS forms. The monthly reports will
exclude any that have all ready been moved to UNSU status. Large group of ineligible crimes
were not excluded from the reports. OAR 255-094-0005 Period of Active Parole or Post Prison
Supervision lists all the exceptions to going to inactive supervision. The crime exceptions
cannot be built into the report (see OAR for list). Exclusions from Parole Board: warrant,
compact, or died. Will ask Board if need extend letter for CMPO status. Group brought up the
Board lists the ASR date as date of expiration for the crimes that are ineligible. If the Local
Supervisory Authority knew this, they could put this on the orders that way. What about
offenders that abscond when ASR comes up. Do they get another ASR date when they return to
supervision?

SOON Issues Lee/Mary
No SOON issues

Day Two:

Intro John



Welcome Dawn Persels with DOC.
Clackamas County Sheriff’s Office Video

Officer Terms — Length of Service.
John proposes the positions be extended for two year terms instead of one year. Group
approves this proposal. Charles will amend the charter for submission.

Membership: Chris taking over Attendance for now (until we confirm Katie’s status). Lily to
continue with Secretary, as well as Co-Chair.

Next Meetings:

Douglas County Feb 17-18, 2010,
Deschutes County May 19-20, 2010,
Lane County Aug 18-19, 2010

Linn County Nov 17-18, 2010

Minute Review John
Tabled
Automation Sub-Committee Lee/Mary

Last meeting was in September. November meeting was canceled. Committee is still talking
about CIS replacement. This was an $18-20 million if purchased from vendor. Now they are
looking into other options that are in the $2-4 million range. NCOMS (National Consortium for
Offender Management Systems) is a program developed by other states, and then offer the
software to the member states. They have a medical electronic record piece DOC is looking at.
Oregon is a member of NCOMS but not a user. There is discussion of testing the program with
DOC servers and developing a transfer protocol.

Inactive probation cases were looked at by SOON to automate and the decision was decided not
to automatically change these. This cannot be an automatic process and all the policies are not
in place yet.

PO manual was reviewed and will not be automated.

Judy has started to work on CC Train for PO’s (sanctions, warrants, etc). Char and Judy are
available for training in counties again.

Next Automation Committee Meeting will be held in Salem on January 12, 2010.
Providing Training Multi-Faceted Groups of People Emmett Wheatfall
Clackamas County Diversity Manager
Quote “Actually, there’s no such thing as a bad trainer.” Author unknown.
O Wisdom — It’s the proper application of knowledge

O Worry — The state of being uncertain about a situation, circumstance, and or an
outcome.

Wisdom says:



1. Take your role, responsibility, and task seriously. Be professional.

2. |If possible, possess more than a fundamental knowledge about people.

3. Be astudent of (study) audiences and groups of people.

4. Be discerning and sensitive about the makeup of an audience.

5. Use good judgment and discretion when speaking to and conversing with a
multi-faceted audience.

6. Test analogies and metaphors before usage

7. Constantly evaluate your intent against “your perceived” or “the perceived”

impact

8. Acknowledge culturally relevant contributions

9. Seek first to understand - then understood (author Stephen Covey, 7 Habits of
Highly Effective People)

10. Speak in the language of the hearer

Wisdom suggests:

11. Acknowledge people by their name (proper noun, rather than a pronoun).

12. Ask audience members how their name is properly pronounced.

13. Periodically ask participants if your communication or facilitation is helpful as
well as understood.

14. Let audience members contribute information that’s culturally, historically, and
socially relevant, appropriate, and edifying during the training.

15. Link comments made by participants with other participants.

16. It's ok to share the stories of others (just don’t use their names or provide
identifiable details).

17. When facilitating discussion let someone else scribe for you.

18. When scribing validate spoken transference of a person’s articulation (make
sure your sentence accurately captures the thought).

Trainers should worry when they fail to...
1. Admit “they don’t know”
Recognize cultural norms
Stop or remove a subversive person
Maintain objectivity
Protect the dignity of others
Revisit a question or comment or questions when appropriate. People
appreciate it.
7. Understand facilitation and training is a “form of art” not an “art form”

oukwN

M57 Treatment Dawn Persels

Measure 57 discussed at OACCD meeting yesterday. There are two pots of M57 monies — State
and Criminal Justice Commission (Federal). Federal Measure 57 is Drug Court. The State
Measure 57 is connected to the TCU assessment to determine if keeping offender in the
community and in treatment helped. This is where the “Y” in the treatment module comes into
play. Coos, Curry, Tri-County, and Wasco did not apply for the monies. It the offender is a M57
treatment participate, there will be a required assessment as follow up. The evaluation will
occur in 2011 by DOC-Research Dept and the Criminal Justice Commission.

Asked why LSCMI could not be used as assessment but were told statistically could not be used
for evaluation. TCU will meet their needs. Still a question of when and if TCU will be used.
Looking to identify a control group for the TCU.



Is money tied to entry date or refer date? Not sure at this time. Is definitely impacted by the
exit code. Mary will still verify if the report is being pulled by the referral.

As FAUG reps, reiterate to other PO’s not to fill in unless instructed by Director to do so.

Should go into production next Tuesday as is but may be put off one week due to holiday week.
Mary will send an email to everyone saying it is in production but not to use it unless they know
how.

Will hold on to extra money ($1/2 million set aside for counties that did not apply) until see how
budget plays out. First allocation is in process of being sent out. The second allocation will go
out next July.

Any questions, contact Dawn Persels! dawn.m.persels@doc.state.or.us

CIS-ISIS User Guide

Charles — as our Manual Chairperson, the CIS-ISIS user guide has some revisions. Question to
group, should we wait to update the revision date until ODARA is added or put into production
as updates occur. Group says to not wait, to update website as updates occur.

Roundtable

Lee — chrono screen. “Repeat” feature. Put the option you are working with, such as “9” for the
SAT module, in front of the first offender you want to work with, then key in F13=Repeat and it
will add the “9” (or whatever option you chose) to every subsequent offender on that page.
When you finish working on the first offender, hit enter and it will take you to the next, and so
on. If you have only a few offenders on a page you want to do the same option on, you can
enter the option on each record, and again when you are finished with the first record, hit enter
and it will take you to the next selected record.

Chris - noticed change in treatment module. You used to be able to hid F4 on the treatment
code and it would show you what the treatment program is. Doesn’t work. Need to submit
request to helpdesk.

Michael —is there a way to run just CS. Subset (F17) then Special Condition. (F4 for condition
code).

Is there a way to run in DOC to see how many offenders are attached to one address? No,
address is not a sortable field. Would suggest email the office if someone concerned about an
address.

Betti — treatment criteria to put into the treatment module. Did the info change from the
proposal? Yes, was adopted as the proposal. Lee has it back at the office and will send it to
Charles to update the FAUG manual. The charter will be separated from the Manual as well.

Lily —when an offender is in treatment in another county, but no treatment code exists, can you
enter the code for the other county? NO, you must contact other county rep to enter or ask
them for permission to enter it.

John —why cannot time be auto-entered to current time? Was a user group decision in the
past.



Thursday Prison Tour at Coffee Creek Correctional Facility in Wilsonville at 1:30 p.m.

NEXT MEETING - Douglas County
February 17-18, 2010



