FEE SYSTEM NETWORK MINUTES
January 28, 2010
Hosted by Linn County

Present: Leslie Chapman/DOC Linn County Minute Taker; Barb Stephens/Jefferson County;
Mario Martinez/Jackson County; Michelle Williamson/Multnomah County; Heidi
Grieser/Marion County; Cindy Lootens/Malheur County. Donna Holloway/Polk County; Angie
Gustafson/DOC Linn County; Abby Natvig DOC Linn County; Denise Bosch/DOC Douglas
County; Lee Cummins/DOC Community Corrections; Mary Hunt/DOC Community Corrections;
Janet Leep/Coos County; Shannon Milles/Yamhill County. Vicki Wood/Yamhill County;
Margaret Hill/Crook County; Kyle Brager/DOR; Renee Royston; Nikki Bennett/DOR-OAA,
Christy Elven/Washington County.

Introductions/\WWelcome

Director Ric Bergey welcomed the group and gave a little history on Linn County Parole and
Probation and how we have grown. Ric said communication has improved between counties and
thanked the Fee Representatives for their hard work.

Review Additions/Corrections to October 2009 minutes-Douglas County:

There were no additions or corrections to the minutes.

DOR-Nikki Bennett:

Nikki said there would be a rebate back to client agencies around Valentine’s Day in February
and an advance report to show the rebate.

Nikki introduced Renee Royston as a new Department of Revenue employee. Dave Willis said
DOR is at full capacity in terms of staff with ten new representatives.

Donna from Polk County wanted to know how old can an account be to turn over to DOR. Nikki
said ten years from statue of limitations. That brought up the question as to what the statue of
limitations for collection is. There was no clear consensus on the statue of limitations for
collections.

DOC Updates-Mary Hunt/Lee Cummings DOC:

Mary said three remedy tickets had been submitted on behalf of FSN.

The first ticket was entered after Janet Leep reminded Mary about the group consensus to change
the PO account report from double space to single space to save paper. Programming has been
completed and was put into production this morning, 1/28/2010.

The second ticket was entered to fix a long standing problem. When an offender is violated to
local control or a DOC institution the fee system has been changing the SUPV account location
code to the local control or institution location. What that does is prevents the account from
showing up properly on your reports because they are not at your location anymore. Mary will
ask if Development can do a cleanup and correct the location code on any open SUPV accounts



that are currently showing at a local control or institution location. If this is not possible - the
system may be unable to tell what the account location was prior to the VIOL closure — at least
after the programming is fixed, the account location code will remain with the last supervising
county office.

POST NOTE: Programming changes were completed and put into production in March, but
had to be pulled back out because of a glitch in the Admissions process. More changes were
made and it was put back into production on April 6, 2010. The new programming only applies
to those offenders who are released to VIOL on or after 8:00 a.m. on April 6, 2010.

The third ticket was entered at the request of Janet Leep. Janet had reported to Mary that the
June, 2009 FSN request to have the caseload collection statistic report fixed only fixed one of the
report types under that option. Your number one report has a report type one and two for
supervision fee collection and caseload statistics. The problem Janet originally discovered was:
When you discontinue a caseload number, if that’s the only caseload a discharged offender has
ever been assigned to, then activity on that offender’s account no longer shows up on your
report. There can still be activity on a discharged offender and money may still be posted to the
account, but in Janet’s case, it was not showing on the report. Janet later discovered that when
Development fixed the supervision fee collection report (report type 1), they did not fix the
caseload statistics report (report type 2). Mary asked them to fix report type 2 and hopes
programming will be completed soon.

POST NOTE: Programming was completed, tested, and put into production on 2/23/2010.

Mary said some counties use SUPV and some use SUPM (if offender is strictly a misdemeanor).
The SUPM account was not being auto closed when an offender discharged. Later, if the
offender was admitted on a new cycle the system was not auto creating a new SUPV account
because it still saw the old open SUPM account. This was even more of a problem when the new
cycle had felony charges. Mary wanted to know if that is still a problem since the system now
auto closes all accounts at discharge. She asked the counties that do use SUPM to watch to see if
it is a problem. Janet said that any changes made to SUPV should also be made to SUPM. Mary
will ask Development to check the program logic and make sure both codes perform the same
way.

Mary said Char asked her to thank the FSN tutorial work group for their hard work. Mary said
the on-line tutorial for the fee system is up and running. The first three options on Menu
CCTRAIN are for the fee system and are very helpful for new staff and could be interesting for
everyone. Mary asked if any other aspects should be incorporated in the tutorials or would FSN
prefer to have users refer to the fee training manual for other training. Janet suggested just the
basics be used in the tutorial due to so many variables in the fee system. Everyone else agreed to
just have the basics in the tutorial.

DOC UPDATES/Lee Cummings

Lee said there is a new DOC security threat management module to be introduced soon. It will
help identify threats to Community Corrections such as gang members or any security threat
coming out of prison. There will be an email sent out when it goes live. It will be introduced to
FAUG for training.



Another problem that has been happening is release plans being deleted. There are three views
to a release plan and some views are being deleted for some reason, but it deletes the whole
release plan. Super users (in this case Mary & Lee) will be able to delete a release plan if it was
created in error.

Lee said there are rare occasions when you use the F2 in some programs that will show two
times/dates and user ID in an audit stamp. It was not labeled well, but the first date/time user ID
is the creator of the record and the second date/time user ID is the last update user. It will be re-
labeled to reflect the creator and the last update user. Lee said this would be the new format
when programming is completed for audit stamps. She said she would let us know when the
replacement happens. She also said this would be helpful for fee users.

FAUG has requested a new DOCSUM code for the “last paid’ date (regardless of cycle) to be
used on their Option 23/24 documents. This way they know they have a problem with an
offender not paying supervision fees. Janet was concerned with this because her county can only
collect on the current custody cycle and she thought it was portraying false information. Even if
it is technically the last date the offender submitted a “payment”, it doesn’t take into
consideration any other transaction types, such as adjustments, waivers, or work in lieu. Those
transaction types are not shown under “last paid” date. Lee suggested Janet take her concerns to
her FAUG rep who could discuss it at the next FAUG meeting.

Someone mentioned that if there is a negative balance (credit) it does not pull that information
for the DOCSUM code. Mary said to put in an example of this to the help desk and ask for a
ticket to Development.

SOSN is going to start work on their polygraph module.

Lee said Judy Morrison has been working on tutorials for PO’s. There will be a HO module in
the tutorials. So there are more than FSN tutorials. Char created tutorials for SOON/support
staff. Tutorials can be found under CCTRAIN and available for the whole office to view. Let
Mary or Lee know if there are any requests for tutorials.

Service Requests/Mary Hunt

FSN service request #2416 - County override amount and override end date is in production.
Mary forgot to add the report feature to this SR, but has requested a new report under SR2473
(see below). If there are any problems with the new override program, please send it to the help
desk, with examples, and ask for a ticket to Development.

Service request #2440 - Bad Address Flag. This request is being worked on right now. The Bad
Address field defaults to “N” and can be changed manually to “Y”” when you find out the address
is bad. The Bad Address flag is tied to the mailing address because your fee statements are
pulled from that program. Only the mailing address is designated as a bad address. The Bad
Address flag is also tied to the Print Statement field on the account record. So if the mailing
address is set to Bad Address “Y”, the system will automatically update the Print Statement field
to “N”. So if it is a bad mailing address the system will not print a billing statement for your



offender. If the mailing address is changed or updated in any way, the Bad Address field will
automatically return to “N” and the Print Statement field will automatically return to “Y”. Mary
will send it out for testing soon.

POST NOTE: Programming and testing were completed and this request was put into
production on 4/6/2010. No problems have been reported as yet.

Four new service requests SR2469, SR2470, SR2472 and SR2473 handed out by Mary. These
service requests where generated by group consensus. There was a lot of discussion on whether
changes or improvements were needed on the service requests.

SR2469 - Electronic data transfer of DOR form. Mary will request the programming be
changed from print send to print hold. This is in regards to DOR accounts (F16). This will
allow an option after to print send. Mary said once they start working on the service requests she
would bring them back to the fee user group and make sure the program analysis matches what
the group wants. A report will be added also to show who is on print hold status. Janet wants an
editing ability also for print hold. The options now will be print send, print only, and print hold.
Mary said you could not have print hold without a storage file. Mary will bring the planning
document back to the group for review before any changes are made.

SR2470 - Create DOR Adjustment memo w/electronic data transfer. DOR will do research on
their end if information sent to them does not match.

SR2472 - Create detail report for caseload collection statistic report. Maintenance and tracking
tool for PO. Right now the number one report is summary only by caseload number. Mary said
she attached Janet’s sample from the last meeting to the service request so the programmers will
see it. PO’s will be able to run detail reports. Janet pointed out that reports are caseload driven
and if an offender was on just one caseload during their supervision and the caseload was later
deleted, the history for that person goes away. Therefore, edits are now in place so that
caseloads can no longer be deleted.

SR2473 — Request for reports related to new programming for services requests SR2416 &
SR2440. This will allow for the changes in the other two service requests. These reports will be
similar to print statement report. The programmers will look at both service requests to see if
they can make it part of the existing print statement report. If they can, you will have one option
from the menu, and three report types: print statement, county override and bad address. The
output would be different depending on which one you selected. If that is not feasible, they will
create two new, separate reports. These will all be tested for the best options.

In regards to SR2416 (county override) Mary said Janet had asked if you could create an account
with a zero balance i.e. for polygraphs (not knowing what the cost would be), and post payments.
The programming says there must be an amount in the fee amount field in order to create an
account. Mary wanted to know if the group wanted the programming changed to say that you
can create any account you want with a zero. Janet suggested a stop that says, “account is being
created with a zero balance-do you want to continue?” You would have to follow through with a
yes or no. Everyone seemed to think that you could create an account already with a zero
balance. This may pertain to other accounts, but not all. Mary said she can request the change



with a ticket if everyone agreed. Mary said asking for a yes or no might require a service request.
She will check with the programmer about the confirmation edit.

If you have any ideas, suggestions, or concerns on these service requests, please let Mary know.

Donna wanted to know from the last meeting about the comment lines on the fee screen. When
you make an adjustment the system overrides your first comment, so when you go back to view
your adjustment you can’t read your first comment. Mary said this may be a program change,
but will try to get it fixed with a ticket. If that doesn’t work, she will put in a service request so
you can see your initial comment. She reminded the group about the F9 option for entering
longer notes.

Donna had another issue about monthly fees for supervision on drug court people. When the
DCRT account is created, the system has been adding an “Expire Date” to the record. They are
not manually entering a date in that field. When it was discovered their DCRT accounts were
not auto billing each month, they removed the “Expire Date” and the system has back billed for
the missing months. Their accounts are now correct, but why is the system entering an “Expire
Date”? Donna said this is only an issue with the new drug court people and was wondering if
anyone else had this problem. No other offices have noticed this problem. Mary suggested
putting in a ticket to Development, with examples, to see if it can be a fix.

POST NOTE: Per Mary: After further trouble shooting, it was determined to be a data entry
issue, not a programming issue. Problem has been resolved.

Manual Update-Crickett Hanna

There were no updates

Membership Updates-Margaret Hill

Margaret sent around the contact list and the sign in sheet for 2009 and the new sign in sheet for
2010. She asked that everyone check to see if they are on the list.

Secretary Position

Donna asked if there were any volunteers to be the secretary and take minutes at the fee
meetings. She said DOC would be willing to purchase a digital recording device. No one
volunteered. The hosting county will continue to take minutes for now.

Round Table/System Issues

Mary said Manette is on maternity leave. Susan Deschler is temping for that position two days a
week (Tuesdays and Thursdays). Susan will not be updating the website. Mark Cadotte is
checking with one of the other divisions to see if someone can update our website while Manette
is gone. So copies of the agenda, minutes or anything you want changed on the website may
need to wait. Mary said to email Mark and CC to Manette about the website for now.



Janet said to email her about any changes in your fees for the next year so she can do an update
on the spreadsheet she created. She said the ORS says you can only change a fee once a year.
She will send website updates with any new fee changes to DOC twice a year - in January and
July.

Mario said he has an offender who has one account that shows died, but has other accounts since
then that say the accounts expired. Mary said to look at the body and movement history and put
a ticket in at the help desk for what it should have been closed to.

Mario said he has had several offenders that were turned over to DOR call him saying DOR
representatives said his county could bring the account back. And he said he has had a few calls
saying we could accept payments for DOR. Nikki said she would send out an email to DOR
representatives clarifying court debt is different from corrections debt. If a person comes in to
pay and the account has been turned over to DOR for collections you can forward the payment
on to DOR as long as it is not cash.

Multnomah County has a web site now for the public to post payments on line. Multhomah
County will have to post those payments to the DOC400/CIS. They also have a 1-800 number.

Southern Oregon Credit Services, Inc. - Collection agency presentation

Brian Watkins from Southern Oregon Credit Services was here to offer their services. If DOR is
unable to collect on an account, these fees can be turned over to credit services. If you would
like to contact him you can do so at:

Brian Watkins

Southern Oregon Credit Services, Inc.
1-800-283-0222 or 541-773-6238
Fax-541-773-2743
brian@socredit.com

or

www.socredit.com

Next Meeting/Future Locations/Starting Time

The next FSN meeting will be in Multnomah County on April 22, 2010 from 10:00 a.m. until
2:00 p.m.

Meeting adjourned 1:45 p.m.
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