
John Kitzhaber, Governor 
 
 
 
 
Date: October 28, 2013 
 
From: Michael Gower, Assistant Director for Operations 
 
Subject: Holiday Pricing for VIP Calls, Telmate Messages, Photo Exchanges, and Wall Posts 
 
In an effort to increase connections between adults in custody and family and friends through the 
holiday months, Telmate and DOC will lower the cost of communications from November 1 through 
December 31, 2013.  
 

• Video Interactive Phone (VIP) calls will be 30 cents per minute for a total charge of $9.00 for 30 
minutes. 

 
• Telmate messages, photos exchange, and wall posts will be 25 cents for each exchange. 

 
Contact Information 
If you have questions, contact Telmate customer service at 1-866-516-0115. Inmates may dial 211# 
from any Telmate phone. 
 
Happy Holidays!  
DOC & Telmate  
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