Department of Public Safety Standards and Training
Memo

Subject: OAR 259-060-0060, 259-060-0065, 259-060-0070, 259-060-0075, 259-
060-0080, 259-060-0085, 259-060-0095, 259-060-0120, 259-060-0130 &
259-060-0135 — Proposed Rules #5
Private Security Minimum Training Requirements

From: Linsay Hale
Rules & Compliance Coordinator
(503) 378-2431
Linsay.Hale @state.or.us

Issue: These proposed rule changes reorganize and clarify the training requirements for
certification and licensure of private security providers.

The following revised language for OAR 259-060-0060 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0060

Eight-Hoeur Basie-Classroom-Instruetion Minimum Standards for Training

(1) All private security training courses and examinations will be based upon a
curriculum approved by the Board.

(2) All required training and testing must be conducted by a certified private
security instructor as defined in OAR 259-060-0010 or by a Department designee.

(3) All required firearms training must be administered by a certified private
security firearms instructor.

(4) The Department will deliver orientation training to managers and instructors.

(5) All training must be delivered in English and assessments and written exams
must be completed in English, without assistance.

(6) The Department website will provide names of instructors who have requested
on a Department-approved form that their names be available to applicants.

(7) Only a certified private security instructor delivering the training on-site may
sien a Form PS-6 (Affidavit of Instructor and Private Security Provider Testing

Results).
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(8) It is the responsibility of the applicant or private security provider to submit the
original Form PS-6 to the Department upon completion of training as specified in
these rules. The Form PS-6 must be signed by the certified instructor who
administered the training and enclosed in a tamper-proof bag, sealed by the
instructor.

(9) To satisfy the training requirements for private security certification or
licensure, training must be completed and submitted to the Department on a Form
PS-6 (Affidavit of Instructor and Private Security Provider Testing Results) within
180 days of the training being completed.

(10) Private Security Course Descriptions.

The teais . ; ficati : : y :

(a) Basic Classroom Instructlon Ekght—heafs—ef—bBasw classroom }HS{-PHGHGH—ba-S%d

PH-l%S—Gl—&SSfGGfH—H&-S{-l‘-HGHGH—COHSlStS of llve classroom mstructlon whlch may 1ncludes
use of a subject matter expert, audio; and visual-and-actaal-elassreem-instruction.
Instructors must provide individuals with a manual of the basic curriculum.

Appllcants must complete a closed book written examlnatlon —PH*La{e—seeaﬂEy
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(b) Assessment Module. The assessment module is a hands-on, practical exercise

given to private security professionals that will reinforce the knowledge and
techniques presented during classroom instruction. The module consists of
evaluation and includes, but is not limited to, scenarios requiring application of
task-related skills learned in the basic classroom instruction.

(¢) Basic Firearms Training. Basic Firearms training must include:

(A) A minimum of 24 hours of instruction and an open-book written examination
covering firearms instruction materials;

(B) A safe gun handling test:; and

(C) A marksmanship qualification using firearms qualification standards and
targets.

(d) Instructor Course. The instructor course teaches curriculum, instructing
techniques, and Department policies and procedures. The course includes classroom
instruction, an assessment module and a written examination. Training must be
delivered by the Department or designee. Instructor applicants must use a Board-
approved manual to review the training in a self-study environment; and

(e) Manager Course. The manager course trains on Department policies and
procedures. The course includes classroom instruction, an assessment module and a
written examination. Private security manager applicants must use a Board-
approved manual to review the training in a self-study environment.

(11) Private Security Certification and Licensure Maintenance Course Descriptions.
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(a) Annual Firearms Marksmanship Requalification and Refresher Course includes
an annual firearms marksmanship requalification and the annual armed 4-hour
classroom refresher course and closed-book written examination.

(b) Biennial Refresher Training includes four hours of biennial refresher training
related to the current level of certification and in accordance with OAR 259-060-
0120, 259-060-0130, and 259-060-0135.

(¢) Annual Firearms Instructor Marksmanship Qualification includes an annual
firearms marksmanship requalification.

(11) Applicants must achieve a score of 100 percent on all examinations and
assessments with remediation in accordance with OAR 259-060-135(8).

(12) All private security providers who have previously been certified or licensed by
the Department as a private security provider whose certification or licensure has
been expired for over four years from must reapply and complete all required
training again in accordance with OAR 259-060-0025(2)(a).

kekesk

The following revised language for OAR 259-060-0065 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0065
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skekesk

The following revised language for OAR 259-060-0070 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).
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skekesk

The following revised language for OAR 259-060-0075 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).
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The following revised language for OAR 259-060-0080 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).
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skeksk

The following revised language for OAR 259-060-0085 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0085

skekesk

The following revised language for OAR 259-060-0095 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0095

Trainine Record
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skekesk

The following revised language for OAR 259-060-0095 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

skekesk
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The following revised language for OAR 259-060-0120 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0120

Private Security Professional Certification and Responsibilities

(1) All private security professional applicants must complete an application in
accordance with OAR 259-060-0025.

(2) All private security professionals must be in compliance with the minimum
standards for certification as listed in OAR 259-060-0020.
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(3) Alarm Monitor Private Security Professional.

(a) A certified private security alarm monitor professional is authorized to perform
the duties defined in OAR 259-060-0010.

(b) Basic training consists of successful completion of eight hours of alarm monitor
basic classroom instruction and exam and a four-hour alarm monitor assessment.

(c) Biennial alarm monitor renewal training consists of four-hour alarm monitor
renewal course and exam. To satisfy the renewal training requirements, training
must be completed no more than 180 days before the expiration of the current
certification.

(a) A certified unarmed private security professional is authorized to perform the

duties defined in OAR 259-060-0010.

(b) Basic training consists of successful completion of eight hours of unarmed basic
classroom instruction and exam and four-hour unarmed assessment.

(¢) Biennial unarmed renewal training consists of four-hour unarmed renewal
course and exam. Renewal training must be completed no more than 180 days
before the expiration of the current certification or license. To satisfy the renewal
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training requirements, training must be completed no more than 180 days before
the expiration of the current certification.

follows:-Armed Private Security Professional.

(a) A certified armed private security professional is authorized to perform the

duties defined in OAR 259-060-0010.

(b) In addition to the minimum standards for unarmed certification, armed
professionals must also be in compliance with the firearms standards listed in OAR
259-060-0020.

(c) Basic training consists of successful completion of:

(A) Eight hours of unarmed basic classroom instruction, exam, and four-hour
unarmed assessment; and

(B) Basic firearms training as defined in OAR 259-060-0060 which consists of a
minimum 24 hours of basic armed instruction, a written examination, safe sun
handling test, and marksmanship qualification.

(d) Armed annual refresher training consists of a minimum of 4 hours including the
armed refresher course and exam and firearms marksmanship requalification. To
satisfy the training requirements, armed annual refresher training must be
completed no more than 180 days before the certification anniversary or expiration
of the current certification.
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(e) In addition to the annual refresher training, armed private security professionals
must complete an unarmed renewal training biennially. Renewal training must be
completed no more than 180 days before the expiration of the current certification.
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(6) Department-accredited training may satisfy the training requirements listed
above.

(7) Failure to complete any training requirements as prescribed by this rule may
result in denial or revocation or private security certification or licensure as
prescribed in OAR 259-060-0300 and civil penalties as prescribed in OAR 259-060-
0450.

skeksk

The following revised language for OAR 259-060-0130 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).

259-060-0130

Eieensing-of Private Security Executive Manager and Supervisory Manager
Licensure and Responsibilities

(1) All private security executive or supervisory manager applicants must complete
an application in accordance with OAR 259-060-0015.

(2) All private security executive or supervisory manager applicants must be in
compliance with the minimum standards for certification as listed in OAR 259-060-
0020.
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(3) Private security executive managers are responsible for ensuring compliance of
all private security providers employed by businesses or entities by which the
executive manager is employed or contracted. An executive manager is authorized
to perform the duties defined in OAR 259-060-0010.

(4) Private security supervisory managers have the responsibility and authority of
supervising persons providing security services. A supervisory manager is
authorized to perform the duties defined in OAR 259-060-0010.
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(5) Basic training for executive and supervisory private security managers consists
of successful completion of:

(a) Eight-hour basic classroom instruction and exam; and

(b) Manager course, exam, and assessment module.
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module.

(7) Each business, employer, or entity with private security professional staff of at

least one person must designate an individual to perform the duties of an executive
manager as described in these rules. This provision applies to any business,
employer, or entity that provides private security services within this state,
regardless of whether the business, employer, or entity is located in or out of this
state.

(a) An emplover may obtain licensure for more than one executive manager.

(b) In the event of a staff change of executive managers or supervisory managers,
the company or entity must select a replacement manager and immediately notify
the Department of the staff change on the Form PS-23 (Change of Information).

(8) Employving, licensed managers may issue temporary work permits to private
security applicants upon verification that all application requirements have been

completed.

(9) An executive manager is authorized to contract with businesses or entities to
provide services as an executive manager.

(a) An executive manager is required to notify the Department in writing of the
names, addresses, contact information and tax identification numbers of each
business or entity with which they contract within two days of beginning the
contract.

(b) An executive manager must notify the Department within two days of the
termination or completion of a contract with a business or entity.

(9 10) A licensed manager who performs private security services must complete the full
training required for that classification and be certified.
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(11) Failure to complete any training requirements as prescribed by this rule may

result in denial or revocation or private security certification or licensure as
prescribed in OAR 259-060-0300 and civil penalties as prescribed in OAR 259-060-
0450.

skeksk

The following revised language for OAR 259-060-0135 contains recommended additions
(bold and underlined) and deletions (strikethrough-text).
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259-060-0135

Certification-of Private Security Instructors-Certification and Responsibilities

(1) The Department erits-designated-staff-must will certify instructors deemed qualified
to teach instruct in any required private security professional training courses.

(2) All private security instructor applicants must complete an application in
accordance with OAR 259-060-0025.

(3) All private security instructor applicants must be in compliance with the
minimum standards for certification as listed in OAR 259-060-0020. In addition,
applicants must:

(a) Have a minimum three vears of work experience in private security services,
military police, or law enforcement fields; and

(b) Applicants for certification as a firearms private security instructor must be in
compliance with the firearms standards listed in OAR 259-060-0020.
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(4) Private security instructors are authorized to instruct and deliver private

security professional courses based on the approved or accredited private security
professional course content and materials provided by the Department.

(a) Private security instructors must remediate or fail applicants as necessary.

(b) Private security instructors must provide all applicants with appropriate
training manuals.

(c¢) Only a certified private security instructor delivering the training on-site may
sign a Form PS-6 (Affidavit of Instructor and Private Security Provider Testing

Results).

(d) Only private security firearms instructors are authorized to instruct and
administer basic and renewal firearms training.

(e) All private security instructors must instruct courses in a manner that is
consistent with the minimum requirements of the Department, including safety
provisions. Training facilities must be an environment conducive to learning.

(5) Alarm monitor private security instructor.

(a) Basic training consists of the successful completion of:

(A) Alarm monitor basic classroom instruction and exam;

(B) Alarm monitor assessment; and
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(C) Alarm monitor private security instructor course.

(b) Biennial alarm monitor private security instructor renewal training consists of
the successful completion of:

(A) Alarm monitor private security instructor course; and

(B) A minimum of eight hours of coursework relating to any of the specific subjects
being taught or a minimum of eight hours of coursework relating to improving
instructor skills.

(6) Unarmed private security instructor.

(a) Basic training consists of the successful completion of:

(A) Unarmed basic classroom instruction and exam;

(B) Unarmed assessment; and

(C) Unarmed private security instructor course and exam.

(b) Biennial unarmed private security instructor renewal training consists of the
successful completion of:

(A) Unarmed private security instructor course and exam:; and

(B) A minimum of eight hour of coursework relating to any of the specific subjects
being taught or a minimum of eight hours of coursework relating to improving
instructor skills.

(3 7) Certified Private-Seeurity Firearms Private Security Instructor,

(a) Basic training consists of the successful completion of:

(A) Basic unarmed classroom instruction and exam:
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(B) Basic unarmed assessment;

(C) Basic firearms training;

(D) Department-administered firearms private security instructor course and
Department-approved marksmanship qualification; and

(B E) Held Proof of successful completion of training from one or more of the
following sources no more than five years prior to the time of application:

(1) A—eurrenteertificationthrough-the The National Rifle Association Law Enforcement

Firearms Instructor Development School;

(1) A—eurrenteertificationasa A firearms instructor through the Federal Law
Enforcement Training Center;

(ii1) A eurrenteertificationfrom-a Department-certified law enforcement or criminal
justice firearms instructor course;

(iv) A eurrenteertificationas-a firearms instructor through the Federal Bureau of
Investigation; e

(v) A eurrenteertificationas—a private security firearms instructor through the
Washington Criminal Justice Training Center:; or

(vi) A qualified instructor certification or training course as determined by the

Department.

(b) Firearms private security instructors must successfully complete annual
firearms instructor marksmanship qualifications. Instructors must qualify on a
target authorized by the Department, within three attempts in one day.

Proposed Rule #5 - OAR 259-060-0060 et al Page 25



(c) Biennial renewal consists of successful completion of the firearms private
security instructor course, written exam, and marksmanship gqualifications.

(8) Certified private security instructors who simultaneously hold certification as a
private security professional are exempt from the required private security
professional renewal training if they deliver the basic curriculum of the discipline
for which they are certified at least one time per year.
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(9) Applicant Remediation/Failure. When an applicant fails to successfully complete
any portion of the required training the instructor must remediate or fail the
applicant as follows:

(a) If a test score is between 85 and 99 percent, the instructor must remediate the
incorrect test responses by reviewing each incorrect test question with the applicant,
explaining the principle behind the question, the correct answer, and the basis for
the correct answer.

(b) If a test score is below 85 percent correct, the instructor must fail the applicant
or require the applicant repeat the deficient section missed of the curriculum and
retake the exam. The instructor must assess whether oral responses from the
applicant indicate that the applicant understands the underlying principles. An
inappropriate answer may result in the termination of training and indication on
the training affidavit that the applicant has failed to successfully complete the
required training.

(c) The instructor may remediate and re-test an applicant who fails to score 100 %
on the firearms marksmanship qualification course. Re-qualification attempts are
limited to three in a single session.

(d) An applicant who is unable to successfully achieve a training standard must be
failed. Any instructor who fails an applicant must:

(A) Fully document the reason for failure;

(B) Retain documentation of failure in the instructor’s file for a minimum period of
two vears; and

(C) Notify the Department within 48 hours of the failure by submitting a Form PS-6
indicating that an individual has failed.

(10) Instructors may terminate training if, in the instructor’s opinion, the applicant
is unfit to proceed, taking into consideration the applicant’s poor judgment, unsafe
practices, abnormal behavior or other relevant factors. The instructor must
immediately notify the applicant of the reason for termination of training and must
also notify the Department within 48 hours in writing, using a Form PS-6.

(11) Training Records.

(a) Instructors must maintain the following documents in separate class files for a
period of two vears:
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(A) A Form PS-6 (Affidavit of Instructor and Private Security Provider Testing
Results) for each applicant;

(B) All written exams, assessments and any applicable qualification records;

(C) A training outline for the curriculum used, including any references to any
resources used; and

(D) A class roster, including the name and address of each applicant.

(b) Upon successful completion of all requirements, the instructor must provide the
applicant the accurately-completed, original Form PS-6, sealed in a tamper-proof
bag. The instructor will also supply the applicant with a colored carbon copy of the
Form PS-6.

(c) Instructors will provide additional copies of the Form PS-6 to applicants at any
time during the life of their training at reasonable expense to the applicant.

(12) Failure to complete any training requirements as prescribed by this rule may
result in denial or revocation or private security certification or licensure as
prescribed in OAR 259-060-0300 and civil penalties as prescribed in OAR 259-060-
0450.

skekesk
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