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Modernization Program schedule
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Unemployment Insurance 
benefits begins

Frances timeline



Frances
Rollout 1
Production 
support
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1 Sept. 6, 2022

Paid Leave and 
Unemployment 
Insurance 
contributions
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Unemployment Insurance 
benefits begins

Frances production support highlights

Direct link between Revenue Online and Frances Online

Enhanced FTP bulk filing notification process

TPAs now able to view and export tax rates and letters for  
associated clients 

MOD Team assisting with: 
• Continued training

• Testing of production updates 

• OED operational support

• Ongoing customer outreach



Frances
Rollout 2
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2a
Aug. 14, 2023
Paid Leave benefits

March 4, 2024
UI benefits

2b
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Unemployment Insurance 
benefits begins

Frances Rollout 2 highlights

Beginning training and testing for Paid Leave Oregon benefits

Hosting virtual focus groups of Paid Leave portal in May to invite 
customer feedback

Completing development and data conversion activities for UI 
benefits 

Supporting Paid Leave and UI managers with information and 
resources
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Engagement Board 

begins

December

September

Finalize business and 
technical requirements

Workforce Modernization Project

Develop and review 
business and technical 

requirements with partners

March

Submit for 
Stage Gate 2

June

Develop solution 
procurement strategy

Staff conversations 
and WSO visits

2023 activities

Dates subject to change

SUPPORT BUSINESS ∙ PROMOTE EMPLOYMENT
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Unemployment Insurance 
benefits begins

Workforce Modernization Project highlights

Preparations for Stage Gate 2 submission

Workforce Modernization Engagement Board members sharing 
observations and experiences

WorkSource Oregon and Veterans’ Employment Services staff 
conversations

Starting vendor demos
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Questions?

To learn more about Oregon Employment Department’s 
Modernization Program visit:
www.oregon.gov/employ/modernization

Email us at:
employment.modernization@employ.oregon.gov

SUPPORT BUSINESS ∙ PROMOTE EMPLOYMENT

http://www.oregon.gov/employ/modernization
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