
Oregon Board of Licensed Professional Counselors and Therapists 
Minutes of December 9, 2011 Board Meeting 

Meeting called to order at 8:40 a.m. and adjourned at 1:40 p.m. 
 
Members Present: Ryan Melton, LPC, Chair  Julia Smith, LPC 
   Nila Epstein, LMFT   Elizabeth Hartshorn, LPC   

Lee Anne Wichmann, LMFT 
 

Others Present:   Becky Eklund, Executive Dir.  Kelly Gabliks, AAG  
Brian Johnson, Board Staff  Opal Bontrager, DAS/SCS 
Lonnie Knotts, Board Staff   

 
Members Absent: Linda Gray, LPC, Vice Chair and Suzan Turley, Public Member 
 
PUBLIC SESSION  
 
CALL TO ORDER 
Chair Ryan Melton called the meeting to order at 8:40 a.m. in the second floor large conference room 
of the Morrow Crane Building, 3218 Pringle Road SE, Salem, Oregon.  
 
APPROVAL OF AGENDA & MINUTES   
Julia Smith moved and Nila Epstein seconded a motion to approve the agenda and the minutes of the 
October 14, 2011 meeting. The motion passed unanimously.   
 
FINANCIAL REPORT 
Opal Bontrager, the accountant assigned to the Board from the Department of Administrative 
Services, presented the financial report. Ms. Eklund reported that the Board’s Attorney General costs 
will increase due to injunctions that are not covered by the Board’s insurance. 
  
COMPLIANCE PROCESS AND POLICIES 
Ms. Eklund gave a brief overview to Board members that there is a requirement for the Board to have 
a written complaint process. Board members discussed and reviewed the draft written complaint 
process. The following additions and changes were proposed: 
 

 Additional time may be granted to the licensee to respond to the allegations with a showing of 
special circumstances. 

 Add to the licensee’s complaint letter that a response needs to be given within 21 days or a 
default may occur. 

 Notification to complainants and licensees should be sent within seven days after receipt of a 
complaint. There may be circumstances that require flexibility in the recommended deadline. 

 Include an explanation of the Healthcare Integrity Data Bank as part of the written complaint 
process document. 

 
Ms. Eklund will bring a finalized version of the Board’s complaint process to the February board 
meeting. 
 
The Board requested that as part of the compliance policies: 
 

 The Board will publish licensee and registered internship revocations. 
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 All licensees and interns should include the following statement as part of their professional 
disclosure statements: “For information on discipline or practice restrictions, please visit the 
Board’s website at www.oregon.gov/oblpct”. 

 A licensee/intern may request that the Board expunge discipline from their record.  The Board 
will consider each case individually. 

 
Ms. Eklund will report at the next board meeting whether electronic distribution of a professional 
disclosure statement is permissible under the rules. 
 
INCREASING CONSUMER PROTECTION 
The Board reviewed Ms. Lasater’s final report on licensure and consumer protection and the brain 
storming session conducted at the October 14th Board meeting, including the following suggested 
actions.  
 

 Add a Board position for an alternative provider A change in legislation would be needed to 
add a position to the Board.  It may not be appropriate since the Board oversees only licensed 
professional counselors and licensed marriage and family therapists. 

 Facilitate ethics training, standardized approaches to client care and maintenance of ethical 
standards Convene a workgroup to develop standard practice guidelines. For example, 
provide recommendations for the contents of a client case file:  demographic information, 
assessments, diagnoses, treatment plans, progress notes and other tools used in a practice.   

 Create a registry or certification process for unlicensed or alternative providers  The Board 
agrees that this is a consumer protection issue; however, the issue should be one for the 
Oregon associations or alternative providers.  The Board will not to initiate creation of a 
registry, but would support one if providers wish to establish one. 

 Change title/practice act for counselors and therapists The education exemption was created 
during the 2009 legislative session. Efforts to eliminate that exemption during the 2011 
legislative session were unsuccessful. The Board would like to work with the alternative 
providers to clarify the license education exemption. 

 Create an alternative provider board Ensure communication and collaboration between this 
Board and alternative providers. The Board will not initiate creation of an alternative provider 
board. 

 Facilitate consumer education The Board supports increasing consumer education, and 
suggested providing information through press releases and social media/networking. 

 
Ms. Eklund will forward a copy of Jean Lasater’s report to the individuals who participated in the 
interviews and to any other interested parties. Ms. Eklund will include a summary of decisions the 
Board made. 
 
BREAK 10:15 a.m. 
 
RECONVENED 10:20 a.m. 
 
UPDATES/INFORMATION 
 
2013-2015 Budget Process 
The budget process for the 2013-15 biennium will begin in the early spring of 2012. Ms. Eklund will 
keep the Board apprised of any developments. One major change in the process is the creation of 
“buying boards”, which will recommend spending priorities to the Governor. The Department of 
Administrative Services, Budget and Management Division is still working on the details of the 
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process, including looking at an alternative process for agencies supported by funds other than the 
general fund or lottery funds. 
 
Uncertified Non-Inpatient Mental Health Programs 
Ms. Eklund sent letters to 41 programs that were uncertified by the Oregon Health Authority, informing 
them that their mental health employees may need to be licensed as professional counselors or 
marriage and family therapists.  The letter included exemptions from licensing requirements and 
asked  each program to provide information about the license status of their employees. Ms. Eklund 
has received 13 responses to date. Twelve of the thirteen agencies reported that their employees  
were licensed or registered interns. 
 
If a program does not respond, there could be a compliance issue if individuals are providing 
counseling services without being licensed or registered, unless that individual qualifies for an 
exemption. Staff will follow up with the agencies that have not responded.  
 
Workforce Development Data 
The Oregon Health Authority (OHA) is collecting data from a handful of health licensing boards. OHA 
will use the data to look at healthcare gaps in Oregon. Counselors and therapists are not mandated to 
participate; however, the Board would like them to participate in the survey. There is no cost for 
participating in the survey and participation is voluntary.  We would include a link to the survey as part 
of the license/internship renewal process. The Board supports participation in the survey and 
suggested that a link be placed in the Board’s newsletter. 
 
Audit of Diagnosis Attestations 
Mr. Knotts reported on the audit of licensees’ diagnosis education and experience. As of December 9,  
170 of the 185 licensees had completed the audit successfully. Mr. Knotts sent additional letters and 
emails notifying the remaining 15 licensees that they need to submit documentation of compliance.   
 
Lee Anne Wichmann moved and Julia Smith seconded a motion to direct legal counsel to begin the 
disciplinary process against all those who have not provided documentation to satisfy the audit by 
January 1, 2012.  The motion was approved. 
 
EXECUTIVE SESSION  
The Board convened in Executive Session at 11:30 a.m. to discuss complaints and investigations 
through authority provided in ORS 192.660(2)(h) and (k).  
 
BREAK: 11:55 a.m. 
 
EXECUTIVE SESSION  
The Board reconvened in Executive Session at 12:06 p.m. to discuss complaints and investigations 
through authority provided in ORS 192.660(2)(k).  
 
PUBLIC SESSION  
The Board reconvened in Public Session at 1:05 p.m. 
 
COMPLIANCE ISSUES 
The Board took the following actions on license applications and compliance cases: 
 
Resolved: Case #2011-007 – Julia Smith moved and Lee Anne Wichmann seconded the motion to 
dismiss the matter. The motion passed unanimously. 
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Resolved: Case #2011-015 – Lee Anne Wichmann moved and Nila Epstein seconded the motion to 
dismiss the matter. The motion passed unanimously. 
 
Resolved: Case #2011-016 – Nila Epstein moved and Elizabeth Hartshorn seconded the motion to 
dismiss the matter. The motion passed unanimously.  
 
Case #2011-032 – Elizabeth Hartshorn moved and Julia Smith seconded the motion for suspension, 
costs, civil penalty, psychological assessment, and supervision requirements upon reapplication. The 
motion passed unanimously. 
 
Case #2010-051 – Julia Smith moved and Lee Anne Wichmann seconded the motion for discipline in 
the form of training and supervision and to issue of a letter of concern to the supervisor. The motion 
passed unanimously.  
 
Resolved: Case #2010-059 – Nila Epstein moved and Elizabeth Hartshorn seconded the motion for 
approval and issuance of an order by default. The motion passed unanimously. 
 
Resolved: Case #2011-029 – Elizabeth Hartshorn moved and Lee Anne Wichmann seconded the 
motion to reject the request for reconsideration. Julia Smith recused herself. The motion passed on a 
4-0 vote.  
 
Resolved: Case #2011-026 – Julia Smith moved and Lee Anne Wichmann seconded the motion to 
issue a final order. The motion passed unanimously. 
 
Staff requested an extension for the investigations in cases #2011-038, #2011-039, #2011-040, 
#2011-041, #2011-042, #2011-043, #2011-045, #2011-046, #2011-047 and #2011-048 due to heavy 
workload. Nila Epstein moved and Elizabeth Hartshorn seconded the motion to grant extensions for 
investigation. The motion passed unanimously. 
 
ADMINISTRATIVE RULES 
 
Criminal Background Checks 
On November 1, 2011, the proposed administrative rules for criminal background checks were posted 
for the public to review for 30 days. There were three responses received by staff regarding the 
proposed rules. The Board considered the responses and no changes were made. Lee Anne 
Wichmann moved and Nila Epstein seconded the motion to approve the criminal background check 
administrative rules. The motion passed unanimously. 
 
Counselor Educator 
A workgroup of two board members and faculty members developed draft rules that would create a 
license application option for graduate counseling or marriage and family therapy program faculty 
members. Ms. Eklund summarized the proposed rules, which have been reviewed by the Board’s 
legal counsel. The Board reviewed the proposed administrative rules, recommended changes, and 
instructed staff to post the proposed administrative rules for public review and comment. 
 
ANNOUNCEMENT 
The Governor appointed Lee Anne Wichmann to another 3-year term to serve on the Board.   
 
Ms. Eklund would like to put a discussion of board best practices performance measurement on the 
February board agenda. 
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ADJOURNMENT  
Chair Ryan Melton adjourned the meeting at 1:40 p.m. 


