
OREGON BOARD OF LICENSED 
PROFESSIONAL COUNSELORS & THERAPISTS 

COMPLAINT PROCESS 
 
 

THE BOARD 
The Oregon Board of Licensed Professional Counselors and Therapists was 
established to set academic and education standards and license professional 
counselors and marriage and family therapists.  The Board also investigates 
complaints against licensed counselors and therapists, and if warranted, imposes 
discipline. 
 
Oregon law does not require counselors and therapists to be licensed.  The 
Oregon Board of Licensed Professional Counselors and Therapists has authority 
only over licensed professional counselors and licensed marriage and family 
therapists.  
 
The Board has seven members -- six counselors and therapists plus a public 
member; the Governor appoints all the members. 
 

FILING A COMPLAINT 
By providing the Board with allegations against a counselor, you will be required to 
name the counselor and make specific allegations that violated Board rules.  
Complaint forms are available on the Board’s web site:  www.oregon.gov/oblpct. 
 
The existence of the complaint, any documents submitted as part of the 
complaint, and information identifying the complainant or the subject of the 
complaint are confidential.   

If the complaint involves your therapy, the Board will ask you to give a release of 
information.  That release will not indicate that you are the complainant but will 
give the Board the ability to request confidential information related to your 
complaint.  Based on the information requested from your counselor, he or she 
may guess that you filed the complaint.  If your complaint involves someone else 
as a client, then the Board will need to know the name and whereabouts of the 
client in order to obtain a release of information. 

Information obtained by the Board as part of an investigation is confidential.  The 
investigation report filed with the Board is confidential.  When listing allegations in 
notices of proposed discipline, the Board will make every effort to protect involved 
parties, using initials or case numbers in place of names.  Details and documents 
admitted into evidence do not become public record. 
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http://www.oregon.gov/oblpct.


 
TYPES OF COMPLAINTS 

State law specifies the types of complaints over which the Board has authority.  
The law for licensed counselors and therapists states that they can be disciplined 
for the following behavior: 

 Failure to Distribute a Professional Disclosure Statement 
 Incompetence or practicing outside the scope of their training and ability 
 Obtaining a license fraudulently 
 Inability to practice as result of mental illness, physical illness, drug or alcohol 
abuse 
 Failure to report child/elder abuse 
 Breach of client confidentiality 
 Violation of the Board’s Code of Ethic such as having dual relationship or 
sex with clients, dishonesty, violating client rights, or other professional 
misconduct. 

 
THE BOARD PROCESS 

 The agency will log your complaint and opens a complaint file. 
 The agency will review the allegations to find if they violate licensing law or 
rules.   
 If the initial review leads to an investigation, we may ask you to provide more 
information.  We will notify and provide the counselor with summary information 
about the allegations and ask the counselor or therapist to respond to the 
allegations in writing.  An investigator may contact you and other people who 
have knowledge of the situation. 
 Following investigation, a confidential report will be presented to the Board  in 
a session closed to the public. 
 The Board will decide if the counselor violated a law or rule.  If the Board has 
no reason to suspect violation, then the complaint will be dismissed.  We will notify 
you of the Board’s decision.  The Board cannot disclose any information from the 
investigation.  If the counselor violated a law or rule, the Board can impose 
discipline such as suspension of license, revocation of license, or denial of license 
(in case of applicants), civil penalties, and/or classes to strengthen skills. 
 The Board will vote to dismiss or propose disciplinary action in public session, 
using case numbers to keep the complaint confidential.  If a majority of the Board 
votes to propose disciplinary action, the name of the licensee or applicant and 
the action being proposed will become part of the public record.   
 The Board will communicate their proposed discipline to the counselor, who 
has 30 days to respond to the charges and request a hearing.  If no hearing is 
requested, the disciplinary action will be implemented.  
 If the counselor requests a hearing, an administrative judge will hear the case, 
weigh legal arguments, and propose findings and conclusions.  We may ask you 
and others to participate in the hearing. 
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 The judge will make recommendations to the Board.  The Board may adopt the 
judge’s recommendations, make changes, or make its own final order.  The Board 
will then issue a Final Order reflecting the Board’s decisions.  The licensee has 60 
days to file for review with the Court of Appeals.  We will send a copy of the final 
order to you. 

At any point in this process, the Board and licensee may choose to “settle” the 
case.  For example, the Board may withdraw its proposed discipline if the licensee 
admits guilt and takes a lesser punishment.  We will send you a copy of this 
settlement agreement.  It will probably be the last communication you receive 
from the Board about your complaint. 
 

HOW LONG DOES THIS TAKE? 
Investigations involving multiple allegations and many witnesses may take several 
months.  If the counselor appeals proposed orders along the way, it may take 
even longer.  
 

THE STATUS OR RESULT OF COMPLAINTS 
The Board may only acknowledge to you that we received your complaint, tell 
you about the initiation of an investigation, the name of the investigator, when the 
case is closed, or if the Board proposes disciplinary action.  The Board can disclose 
the result of any proposed disciplinary action. 
 
 


