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I. BACKGROUND

On December 11, 2017, the Oregon Department of Education (Department) received a
Request for Complaint Investigation (Complaint) from a Special Education teacher
(Complainant) in the Portland School District (District). The Complainant requested that the
Department conduct an investigation pursuant to Oregon Administrative Rule (OAR) 581-
015-2030. The Department provided a copy of the Complaint to the District by email on
December 11, 2017. Department staff and a contractor with the Department (Investigator)
investigated this Complaint.

Under state and federal law, the Department must investigate written complaints that allege
violations of the Individuals with Disabilities Education Act (IDEA) and issue an order within
60 days of receipt of the complaint.1 This timeline may be extended if the complainant and
the public agency agree to an extension in order to engage in mediation or local resolution
or for exceptional circumstances related to the complaint.

On December 19, 2017, the Department sent a Request for Response to the District
identifying the specific IDEA allegations in the Complaint to be investigated. On December
20, 2017, the District requested and received an extension of time to submit its Response
to January 9,2018 due to the absence and unavailability of District staff during winter break.
As a result, the Department extended the issuance date of this Order to February 20, 2018.
To complete additional interviews to fully address the systemic nature of the Complainant's
allegations, the Department once more extended the issuance date of this Order to March
17,2018.

On January 9, 2018, the District submitted its Response to the Request for Response with
accompanying documentation. On January 5, 2018, the Complainant provided additional
documentation to the Investigator via email. The Investigator forwarded the documentation
to the District via email on January 7, 2018. On January 9,2018, the Complainant provided
additional documentation to the Department and District via email. On January 12, 2018,
the Complainant provided a narrative Reply and additional documentation to the
Department and District via email.

The District provided the following documentation in its Response:

1. Ex. D-1: Email communication 5/9/17 to 11/30/17

2. Ex. D-2: District policies regarding lEPs

1 34 CFR § 300.152(a); OAR 581-015-2030(12).


















