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Oregon Department of Human Services Self-
Sufficiency Programs

Mission
To provide a safety net, family stability and a connection to careers that guide
Oregonians out of poverty

Program

Self-Sufficiency Programs (SSP) provides low- or no-income Oregonians with
benefits and services to help them find stability and stop multi-generational poverty.
With our lens focused on equity, we adapt services and policy to eliminate
discrimination and disparities in how we deliver our services. SSP benefits prioritize
the safety and healthy development of children, the strength of the individual and
family, and the prevention of abuse or neglect that often leads to out-of-home
placements in the more expensive foster care program.

SSP works to achieve its mission by focusing its efforts on five foundational
operating principles:

. Family Engagement

. Economic Stability

. Collective Impact

. Integrity and Stewardship

. Professional Development

The benefits offered through SSP are:
* Employment Related Day Care (ERDC)
* Oregon Health Plan
» Refugee Program

» Supplemental Nutrition Assistance Program (SNAP)
0 SNAP-related programs, such as the SNAP Employment and Training
Program (STEP) and Able-Bodied Adults without Dependents
(ABAWD) Program
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» Temporary Assistance for Domestic Violence Survivors (TA-DVS)
» Temporary Assistance for Needy Families (TANF)
o TANF-related programs, such as the Job Opportunity and Basic Skills

(JOBS) program and Family Support and Connections (FS&C)
* Youth Services

SSP is seeing an increase in caseloads, driven by several factors, including the
housing crisis, COVID-19 pandemic, economic conditions, and a shortage of
available and affordable childcare and attainable living-wage jobs.

Just a few months ago, customers were working but had lower wages or fewer hours
and didn’t earn enough to make ends meet on their own. Now, more Oregonians have
lost their jobs, increasing the need for SSP benefits. In addition, poverty and disparity
factors, such as geography (rural/urban), education, English language proficiency,
race/ethnicity, and age, are creating an even larger gap and continue to affect the
ability for families to achieve economic stability.

When Oregonians find themselves needing additional assistance, they can apply for
benefits online, by phone or in-person through a network of local offices in every
county.

BENEFITS OVERVIEW

Employment Related Day Care (ERDC)

ERDC assists low-income working and self-employed families with childcare costs.
The program has a dual generational goal to help families maintain stable
employment while helping children access high-quality childcare, increasing their
likelihood of success in school.

Families in this program pay a share of the childcare cost, called the copay. The
amount of the copay is based on a sliding scale using family size and income.

Working families may qualify for childcare assistance while they are attending
school, searching for a job after a lay-off or temporary loss of employment, or during
periods of medical leave.
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Payments are made directly to childcare providers approved for payment by ODHS.
All ODHS-approved providers must meet specific health and safety requirements
before they are eligible to receive payments. ODHS rates are set with the intention to
allow ERDC families the same access to childcare as families that pay privately.

ERDC also works with providers and other childcare partners across the state to help
families find and keep high-quality childcare, improve the availability of quality
childcare in Oregon, and to develop resources for families and childcare providers.

Oregon Health Plan (OHP)

The Oregon Health Plan (OHP) is the state’s medical assistance program, serving
more than 1 million Oregonians. Funded by Medicaid, Children’s Health

Insurance Program and state resources, OHP offers free health care for people who
meet income and other requirements, including age and disability status. OHP
covers physical, dental and behavioral health care. Most members receive their
care through regional networks called Coordinated Care Organizations (CCOSs).

The Oregon Health Plan also serves some of the state’s most vulnerable
populations including Breast and Cervical Cancer patients, those with emergency
medical needs, Heritage Native Americans, a sub portion of the state’s aging and
people with disabilities population, and more.

ODHS is currently implementing the Integrated Eligibility (IE) project,
which will allow OHP eligibility staff to better serve Oregonians by
processing other Self-Sufficiency benefit programs.

As part of the IE project, OHP has opened many new medical processing
locations across the state to include both rural and urban areas. Opening
these new locations has widened our ability to offer customer service in
less populated areas and included cross training for staff to process work
on a statewide level.
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Oregon Health Plan Task Processing Metrics

Task Processing Metrics
Month |Created|Completed| Backlog
Jan-19 | 41,881 47,909 57,815
Feb-1S | 34,204 45,706 46,319
Mar-19 | 40,435 60,495 26,279
Apr-19 | 42,839 56,249 12,903
May-19 | 35,600 | 43,666 8,857
Jun-19 | 32,553 36,352 5,070
Jul-19 | 36,373 35,581 5,870
Aug-19 | 35,843 | 34836 | 6,878
Sep-19 | 36,938 33,693 10,128
Oct-19 | 42,829 43,780 9,167
Nov-19 | 51,132 40,380 19,798
Dec-19 | 63,584 56,606 26,759
Jan-20 | 71,294 47,756 50,417
Feb-20 | 75,553 78,696 47,274
Mar-20 | 51,475 50,078 48,677
Apr-20 | 36,901 80,500 4,710
May-20 | 26,580 27,845 3,438
Jun-20 | 20,904 21,151 3,668
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Oregon Health Plan Phone Metrics — All Lines

Phone Metrics: All Lines

Month |Offered|Answered | Answer Rate | Wait Time
Jan-19 | 96,426 35,812 37% 51.66
Feb-19 | 79,779 30,627 38% 43.41
Mar-19 | 98,040 42,350 43% 32.75
Apr-19 | 92,651 51,505 56% 11.18
May-19| 72,691 55,413 76% 7.72
Jun-19 | 63,846 50,636 79% 6.1
Jul-19 74,029 61,264 83% 4.86
Aug-19 | 67,859 56,145 83% 4.98
Sep-19 | 71,229 57,843 81% 5.4
Oct-19 | 77,299 61,234 79% 6.78
Nov-19 | 61,321 45,941 75% 10.28
Dec-19 | 70,197 52,438 75% 11.73
Jan-20 | 91,601 64,330 70% 14.1
Feb-20 | 74,314 51,119 69% 15.98
Mar-20 | 71,797 51,162 71% 14.25
Apr-20 | 48,850 42,066 86% 3.48
May-20| 39,119 36,448 93% 1.67
Jun-20 | 42,842 39,051 91% 2.23

Phone Metrics: All Lines
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Oregon Health Plan Phone Metrics — Eligibility Line Only

Phone Metrics: Eligibility Line
Month |Offered|Answered | Answer Rate | Wait Time
Jan-19 | 64,732 16,028 25% 84.48
Feb-19 | 53,726 14,596 27% 71.23
Mar-19 | 57,985 19,234 33% 49.75
Apr-19 | 45,671 22,874 50% 17.23
May-19| 29,479 24,915 85% 5.5
Jun-19 | 25,303 23,105 91% 2.92
Jul-19 | 29,094 27,832 96% 153
Aug-19 | 26,855 25,723 96% 1.48
Sep-19 | 28,749 27,327 95% 1.55
Oct-19 | 30,981 28,189 91% 3.35
Nov-19 | 26,268 20,844 79% 9.77
Dec-19 | 30,228 21,843 72% 15
Jan-20 | 36,047 25,221 70% 16.32
Feb-20 | 32,198 20,174 63% 22.7
Mar-20 | 34,460 20,861 61% 23.83
Apr-20 | 23,099 19,238 83% 4.48
May-20| 18,036 17,181 95% 1.05
Jun-20 | 18,760 17,894 95% 1.08

Phone Metrics: Eligibility Line
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Refugee

The Refugee program serves people who escaped mistreatment in their country of
origin and were legally admitted for resettlement by the United States government.
Those who have run away from their own countries because of bad treatment and
have been given safety in the U.S. access the program for financial, employment-
related, case management and life skills resources to provide a sense of community
for the newly arrived. This program guides refugees toward economic stability
through employment and case management. The program serves only those persons
in immigration categories approved by the Federal Office of Refugee Resettlement.

Supplemental Nutritional Assistance Program (SNAP)

The SNAP offers food aid to low-income individuals and families to help meet their
nutritional needs. Benefits to recipients are 100 percent federally funded; however,
the administration of the program requires a 50 percent state match. Approximately
one in five Oregonians receive food aid through SNAP.

The SNAP is the largest anti-poverty program in Oregon and the United States.
Recent research has shown that SNAP benefits reduce the depth and severity of
poverty and have a particularly strong effect on reducing child poverty. SNAP
benefits add about $1.1 billion per year to the Oregon economy, including rural
Oregon.

SSP serves the majority of the SNAP population. Older adults, those 60 years of age
and older, and persons with disabilities who require services are assisted by the
Aging and People with Disabilities (APD) Program and their contracted partners
(Area Agencies on Aging (AAA), Disability Services Offices and Councils of
Government).

Oregon is federally required to offer an Employment and Training (E&T) program
for the purpose of assisting SNAP households obtain skills, training, and work or
experience to increase their ability to obtain living-wage employment that leads to a
career. Oregon has two voluntary SNAP E&T programs: the SNAP Training and
Employment Program (STEP) (nationally called the SNAP 50/50 program), and the
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Able-Bodied Adults Without Dependents (ABAWD) program.

 Commodities Supplemental Food Program (CSFP)
This program provides a monthly prescribed nutritious commodity package to
help meet the needs of low-income older adults (aged 60 or older). Food
packages are distributed through local agencies and include canned fruits and
vegetables, canned meat, poultry and other protein items, and grain products
such as pasta, as well as other foods. While CSFP food packages do not
provide a complete diet, they are good sources of the nutrients typically
lacking in the diets of the target population. Recipients are also offered the
opportunity to receive nutrition education instruction and information, often
in their preferred language and with culturally appropriate recipes.

* The Emergency Food Assistance Program (TEFAP)
This federal program helps supplement the diets of low-income Oregonians
by providing emergency food and nutrition assistance at no cost. The amount
of food Oregon receives is based on the number of unemployed persons and
the number of people with incomes below the federal poverty level. Oregon
provides USDA commodities, as well as administrative funds, to the Oregon
Food Bank (OFB), the state’s distributing agency. The OFB works with a
cooperative network of regional food banks, partner agencies, and programs
to distribute emergency food to hungry families.

Temporary Assistance to Domestic Violence Survivors (TA-DVS)

TA-DVS provides short-term financial help and support services to families with
children affected by domestic violence when other resources are not available. TA-
DVS is used to help at-risk children and their parents focus on safety concerns and
stabilize their living situation. This reduces the likelihood of the survivor needing to
return to the abuser and can prevent life-threatening situations. Services can help
prevent child abuse and the need for child welfare intervention. This program also
includes safety planning for resources and connections.
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Temporary Assistance for Needy Families (TANF)

TANF is a collection of programs directed at improving the lives of very low-

income Oregon families with children. It is a critical safety net program for those
living in extreme poverty and helps families from a variety of diverse backgrounds
meet their basic needs. TANF provides eligible families with cash assistance, cultural
and language specific connections to support and community resources, case
management, and employment and training services.

Families typically use TANF funds to prevent homelessness and help with factors
contributing to family instability. The goal of the program is to help families address
barriers, recognize their own strengths, gain skills and access employment
opportunities.

» Job Opportunity and Basic Skills (JOBS):Adults must meet additional
requirements to receive TANF services. JOBS provide employment,
education, skill-building and family stability services to individuals of families
receiving TANF assistance. Individuals participate in JOBS to gain the skills
necessary to join the workforce and retain employment.

* Family Support and Connections (FS&C):FS&C provides support to
prevent children in the TANF program from entering the child welfare system.
Home visits and community-based services are some of the interventions used
to build on family strengths and address family functioning issues.

» State Family Pre-Supplemental Security Income (SSI) and Supplemental
Security Disability Income (SSDI)
State Family Pre-SSI/SSDI provides interim cash assistance, case management
and professional level support to TANF-eligible adults and their families in
pursuing these benefits. The program is available to participants who have
been assessed by the program’s disability analysts as likely to be found
eligible. The program is voluntary but provides additional staff resources for
those selected to participate. Selected individuals must sign an interim
assistance agreement to repay the adult portion of their State Family Pre-
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SSI/SSDI grant back to the state when they are found eligible for federal
disability program benefits. State Family Pre-SSI/SSDI expenditures are
funded with state only, non-Maintenance of Effort dollars.

Youth Services

My Future - My Choice is an age-appropriate, medically accurate and
comprehensive sexual health education program. It supports community prevention
efforts to help people and families reduce the need for public assistance in the future.
It expands on the historical teen pregnancy prevention program and provides
education and tools for youth to resist multiple risk-taking behaviors. ODHS partners
with the Oregon Department of Education and the My Future - My Choice Advisory
Committee to develop and implement the program.

Runaway and Homeless Youth (RHYprovides services and supports to youth and
young adults under the age of 21 without shelter. The program administers funding to
local nonprofit providers across the state providing shelter services, drop-in and
outreach services, and job development and mentoring services. ODHS partners with
a cross-system advisory group to coordinate statewide policy and planning to address
the needs of runaway and homeless youth.

PROGRAM DESIGN AND DELIVERY

SSP provides program direction, planning, reporting, implementation, training,
eligibility and benefit issuance. Staff at state and local levels coordinate closely with
other ODHS offices, including Child Welfare, with the goal of increasing individual
and family stability.

SSP collaborates with other agencies and statewide initiatives, including the
alignment and improvement of the state’s workforce system. This effort is to ensure
that service delivery and outcomes are improved for both the employer and job
seeker. Other collaborations have been built around domestic violence, housing,
addictions and mental health treatment, vocational rehabilitation, health care and
education. Throughout SSP, collaboration efforts include taking into consideration
the community, culture and language needs of those served. SSP has a strong
commitment to have bilingual staff who can directly help our customers. In addition,
SSP staff continue to develop methods to better understand the communities served
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through enhanced race, ethnicity, language and disability data collection and
analysis.

FIELD STRUCTURE

To help Oregonians across the state get the benefits and assistance they need, Self-
Sufficiency Programs has a structure of districts with local branch offices, satellite
locations and processing centers. This structure allows staff to offer personalized
services to Oregonians as well as assist branches across the state process applications
to keep our goal of same day/next day benefits.

There are currently 16 districts with a total of 80 offices, which include processing
centers, and six satellite locations.

Self Sufficiency Training Unit (SSTU)

SSTU provides training and professional development for staff to get the necessary
technical and interpersonal skills to be successful in their roles. Trainings are based
on position competencies and adhere to the Department of Administrative Services
(DAS) Training Standards. SSTU incorporates the latest cutting-edge, evidence-
based research on adult learning and poverty to support the agency in being trauma-
informed and strength-based.
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Oregon Department of Human Services: Temporary Asstance for
Needy Families — Cash Assistance

Primary Long-Term Focus Area: Safer, Healthier Communities
Secondary Long-Term Focus Area: Excellence in State Government
Program Contact: Belit Burke

Program Overview

Temporary Assistance for Needy Families (TANF) is a critical safety net program
for families with children who live in extreme poverty. TANF helps families, in

2019 more than 31,000 children, from a variety of diverse backgrounds received
assistance to address their most basic needs. TANF provides eligible families with
cash assistance, connections to support and community resources, case
management, and employment and training services. The goal of the program is to
engage families in becoming self-sufficient by helping them address challenges,
gain skills, and access employment opportunities.

TANF Caseload and Funding
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Program Funding Request

SSP - TANF (Basic, UN, Pre-SSI, Transition) TOTAL
GF OF FF TF
19-21 LAB 71,045,423 2,047,112 151,502,489 224,595,024
21-23 GRB 72,165,954 2,047,112 156,907,953 231,121,019
Diff. 1,120,531 - 5,405,464 6,525,995
% Diff. 1.6% 0.0% 3.6% 2.9%

Program Description

TANF is a collection of programs directed at improving the lives of very low-
income Oregon families with children. Our overall TANF program provides
immediate cash assistance at a point when families have exhausted all other
resources. We also provide employment and training services, linkages to services
in the community and short-term interventions, such as support to strengthen
parenting skills or the healthy development of children.

Most parents and caretaker relatives must meet additional requirements to continue
receiving TANF services, such as participating in the Job Opportunity and Basic
Skills (JOBS) program. Participating in JOBS allows people to gain or enhance
skills necessary to join the workforce and retain employment. A TANF family may
participate in the JOBS program and access a variety of programs and services as
part of the plan to move towards self-sufficiency.

To qualify for TANF, a family of three must be below 34 percent of the Federal
Poverty Limit (FPL). This means the family’s income cannot be more than $616
per month. Currently the maximum monthly benefit for a family of three is $506
(approximately 30 percent of FPL). There is a 60-month time limit for adults to
receive TANF,

The TANF program serves a diverse population with a wide range of abilities and
challenges. Many TANF recipients have little or no current earnings and about 46
percent of adults receiving TANF have at least one documented or self-disclosed
disability. Approximately, 9 percent of TANF households are homeless. Culturally
appropriate eligibility and case management services are provided in numerous
languages on a continual basis. They include but are not limited to Spanish,
Russian, Viethamese, Somali, Bosnian, Mandarin, Arabic, Burmese, etc. In
situations where the office does not have staff to provide specific language
services, interpreters are available.

Page - 2 Oregon Department of Human Services
Self Sufficiency
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Program Unit Form
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In 2019 approximately 46.5 percent of all children receiving TANF are 0-6 years
old. In about 15 percent of TANF households, the adults receive assistance for the
children but not for themselves. In these households, many have an adult who is
disabled and receives Social Security benefits or a caretaker relative, such as an
aunt, uncle or grandparent, who is caring for the children.

The State Family Pre-SSI/SSDI (SFPSS) Program is designed to assist TANF-
eligible individuals with disabilities obtain Social Security disability benefits

through the Supplemental Security Income (SSI) and Social Security Disability
Insurance (SSDI) programs. The program serves individuals who are not required
to participate in the JOBS program. The program provides families with a cash
grant, professional assistance with Social Security Administration (SSA)
applications and appeals as well as case management services. Once a client is
awarded SSI benefits, the department recovers a portion of the payments it made to
the family during the application process from the client’s initial SSI lump-sum
payment. In 2019, 154 SFPSS participants were approved for SSI.

Program Justification and Link to Focus Areas

The TANF and SFPSS cash assistance programs are key safety net programs that
provide assistance to the most vulnerable of Oregonians. Without TANF cash
assistance, more families would be homeless. Being homeless makes finding and
maintaining employment extremely difficult. Being in a constant state of crisis can
negatively impact children, including their ability to attend school and progress in
learning. The program works with families to identify a pathway to self-reliance.
The cash assistance, skill development and job placement help families to meet
their basic needs while striving to move forward. Meeting the basic needs of
families, increasing their job-readiness, or helping them receive disability benefits,
promotes safer and healthier communities.

The TANF program has reinvested funds into efforts that maximize the dollars for
benefits targeted at building participant progression in work related activities,
identifying and building on skills and leveraging community collaborations to
provide solid foundations that lead not only to employment placement but retention
and advancement.

In April of 2020, the TANF and Pre-SSI/SSDI programs combined served
21,334families. These households included 37,166 children and 18,154adults from
a diverse range of abilities, cultures and communities. TANF cash assistance
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expenditures increased since the onset of the economic recession but are slowly
decreasing as the caseload drops. In the 2017-2019 Biennium we increased from

78 percent to 93 percent of staffing need, according to the workload model, by

adding more Family Coaches (case managers). The case management resources are
critical for improving outcomes of engaging clients in plans to achieve self-

reliance, increase family stability, maintain federal participation rates, and achieve
enhanced employment placements.

Enabling Legislation/Program Authorization

The TANF program is authorized under Title IV-A of the Social Security Act, as
amended by the Personal Responsibility and Work Opportunity Reconciliation Act
of 1996 (PRWORA), and the Deficit Reduction Act of 2005. A significant portion
of the TANF eligibility criteria is codified in state statute chapters 411 and 412.

Funding Streams

TANF is funded primarily through General Fund dollars and the TANF Federal
block grant that requires a minimum state expenditure level, known as
Maintenance of Effort (MOE). Oregon’s TANF block grant is $166.8 million per
year. Oregon’s MOE requirement is equal to 80 percent of the state’s historic
expenditures or approximately $98 million per year. Expenditures counted towards
MOE must not be from a federal source and must not be matched to other federal
funds. Oregon generally meets MOE through a combination of eligible ODHS and
other agency expenditures.

Both the TANF federal block grant and MOE expenditures must be spent in a
manner reasonably calculated to meet one of the four federally-mandated TANF
purposes which are: 1) provide assistance to needy families; 2) end dependence of
needy parents by promoting job preparation, work and marriage; 3) prevent and
reduce out-of-wedlock pregnancies, and 4) encourage and maintain family
formations.

While TANF benefits for most single-parent families are funded with a split of

TANF Federal block grant funds and General Fund dollars counted towards
Oregon’s MOE requirement, TANF benefits for two-parent families are funded
solely with General Fund dollars that are not counted towards Oregon’s TANF

MOE requirement. In addition, the State Family Pre-SSI/SSDI (SFPSS) program is
funded with General Fund dollars not counted towards Oregon’s MOE

requirement. The Department recovers a portion of SFPSS funds expended through
client reimbursements.
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Funding Justification, and Significant Changes to 19-21 CSL:

N/A
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Oregon Department of Human Services: Job Opportunit and
Basic Skills — Temporary Assistance for Needy Families

Primary Long-Term Focus Area: A Thriving Oregon Economy
Secondary Long-Term Focus Area: Healthy and Safe Communities
Program Contact: John Briscoe, Program Manager

Participants, Caseload and Funding
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Program Overview

The Job Opportunity and Basic Skills (JOBS) program is an employment and
training program for individuals receiving Temporary Assistance for Needy
Families (TANF) cash benefits. The goal of the program is to help parents,
caretaker relatives, and minor parents in the TANF program gain the skills needed
to become self-sufficient through employment, training and education, as well as
family stability-related services that address other obstacles to employment.

TANF serves families with children who are in deep poverty and represent a
diverse population. Most parents or caretakers in these families are federally
required to participate in activities offered by the JOBS program to maintain their
eligibility for cash assistance.
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In 2019 the average monthly number of TANF families receiving cash assistance
was 17,531. The average monthly number of individuals required to participate in
the JOBS program was 11,830, which relates to 67 percent of TANF families.

Program Funding Request

SSP -JOBS
GF OF FF TF
19-21 LAB 45,889,660 451,439 57,423,404 103,764,503
21-23 GRB 11,612,920 451,439 82,173,400 94,237,759
Diff. (34,276,740) - 24,749,996 (9,526,744
% Diff. -14.7% 0.0% 43.1% -9.2%

Program Description

ODHS family coaches work with TANF families to develop individualized case
plans to achieve self-sufficiency, provide supports, and monitor progress in
achieving family goals. The customized case plan outlines the JOBS activities
selected and designed to help them achieve their goals. The plan also includes the
support service payments to be provided, such as transportation and childcare, so
they can fully engage in their plan.

ODHS administers the JOBS program through an extensive, statewide network of
community partners that help deliver services. Partners include contracted JOBS
service providers, Workforce Innovation and Opportunity Act (WIOA) agencies,
community colleges, the Oregon Employment Department, Work Source Oregon
One-Stop offices, and many local and county-based organizations. Services are
delivered at partner locations and some are available on-site at local ODHS offices.

The JOBS program provides an array of employment and training services which
include job preparation, unpaid work experience, subsidized employment, job
placements, vocational training and education, life skills, and adult basic
education, high school and GED services. Additional services are offered to assist
families to stabilize and address issues that prevent them from looking for,
accepting, or maintaining employment.

JOBS participants include individuals from diverse populations. Program services
are designed to ensure activities are delivered with service equity, equal access,
and cultural appropriateness.
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JOBS also provide a Job Participation Incentive (JPI) food benefit to Supplemental
Nutrition Assistance Program (SNAP) participants with dependent children who
meet the TANF federal work participation rate by working in unsubsidized
employment.

In the past decade the JOBS program was funded at a level that services previously
reduced or eliminated due to the recession were able to start up again. From the
2013-15 biennium on to this current biennium, the budget allowed for added
flexibility in contracts and support services so that families in the JOBS program
could engage in vocational training and education, GED completion, and life skills
classes. Other services previously eliminated have since been added back
including: adult basic education, life skills classes and individual services, services
that helped participants remove other obstacles to employment such as home
visitor specialists, vocational nurse consultants, navigation services to connect
participants to ongoing mental health and medical providers, and specialists who
helped parents or caretaker relatives with criminal history or fines work with the
courts on expungement. They also provided guidance to participants for talking
with prospective employers during job searches about these issues.

In the 2015-17 biennium, with the support of the Legislature, additional expansion
was implemented with the passage of HB 3535, in which reinvested projected
savings from caseload reduction back in to the TANF program resulting in
strategies and policy changes to improve outcomes for families. Funding provided
opportunities for community-based collaborative impact contracts that focused on
family stabilization, preventing entry into TANF, promoting job retention. The
program was also able to increase flexibility in support service payments and
family supportive services. Additional family coaching resources helped test
strategies to engage families in ways that improved outcomes in the areas of
engagement in a self-sufficiency plan, improving family stability, improving

federal participation rates, and increasing employment placements. These services
continue to improve outcomes for TANF families in the current 2019-21 biennium.

In 2019, HB 2032 passed implementing three pilots focused on the TANF
population. The pilots included a TANF Housing Pilot Program partnering ODHS
and Housing and Community Services Department, a Mental and Behavioral
Health Pilot Program lead by the Oregon Health Authority in consultation with
ODHS, and an Education and Training Pilot. The intent to these pilots was to
increase housing stability, access to mental and behavioral health services, and to
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increase access to education and training opportunities for those in rural areas or
areas where education and training are difficult to access.

Program Justification and Link to Focus Areas

The primary focus area of the JOBS program is to impact and actively contribute
to a Thriving Oregon Economy. The JOBS program aims to reduce unemployment
for participants, including underrepresented and underserved individuals, and
create job-ready communities that contribute to Oregon’s overall economic well-
being.

There is also a direct link to a secondary focus of Healthy and Safe Communities.
JOBS is an integral part of Oregon’s workforce service delivery system by
providing employment and training services to low-income families receiving
TANF. Many of the parents or caretakers of the children in this program have
limited or no work experience. The JOBS program provides activities and services
focused on preparing participants to enter the workforce, help them find
employment, and support them as they transition off public assistance.

TANF is a required partner under WIOA. While WIOA programs serve all
Oregonians, the JOBS program provides services geared to address specific needs
of TANF participants to obtain job skills and work-experience-related training,

assist with connections to employment opportunities, and family stability efforts.
WIOA affords the state additional opportunities to expand and maximize
coordination of employment and training workforce partners at the state and local
levels, establishing a continuum of services that improves outcomes for all job
seekers.

Program Performance

ODHS measures total employment placements reported by parents or caretaker
relatives served by the JOBS program each month. The average monthly
placements in 2019 was 652. 18 percent of placements are at least 30 hours per
week and at least $13.11 per hour (benchmark placements).In December 2019, the
statewide average wage for full or part-time wages combined was $13.60 per hour,
ranging between $12.91 and $14.06. As of July 1, 2019, the state minimum wage
ranged between $11.00 / $11.25 / $12.50, depending on the area.

The percentage of parents or caretaker relatives who exit TANF due to
employment and do not return within 18 months was 63 percent, in December
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2019. Due to the COVID-19 health crisis it is uncertain how job retention of those
who have exited TANF will be impacted.

Enabling Legislation/Program Authorization

The TANF program is authorized under Title IV-A of the Social Security Act, as
amended by the Personal Responsibility and Work Opportunity Reconciliation Act
of 1996 (PRWORA), and the Deficit Reduction Act of 2005. A significant portion
of the JOBS program is codified in State statute chapters 411 and 412.

Funding Streams

The JOBS program is funded through the Federal TANF block grant and General
Fund dollars that count towards the state Maintenance of Effort (MOE)
requirement. Oregon’s TANF block grant is $166.8 million per year. Oregon’s
MOE requirement is equal to 80 percent of the state’s historic expenditures or
approximately $98 million per year. Expenditures counted towards MOE must not
have be from a Federal source and must not matched to other Federal funds.
Oregon generally meets MOE through a combination of eligible ODHS and other
agency expenditures. Both the TANF federal block grant and MOE expenditures
must be spent in a manner reasonably calculated to meet one of four TANF
purposes, which are: 1) provide assistance to needy families; 2) end dependence of
needy parents by promoting job preparation, work and marriage; 3) prevent and
reduce out-of-wedlock pregnancies, and 4) encourage and maintain family
formations.

Funding Justification, And Significant Changes

JOBS is funded at current CSL
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Department of Human Services: Supplemental NutritionAssistance
Program (SNAP)

Primary Long-Term Focus Area: A Thriving Oregon Economy
Secondary Long-Term Focus Area: Safer Healthier Communities
Program Contact: Heather Miles

SNAP Caseload and Funding
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Program Overview

The Supplemental Nutrition Assistance Program (SNAP) is a federally funded
food benefit program. SNAP provides supplemental food benefit dollars to low-
income families, seniors, single adults, people with disabilities, and children to
help purchase food to meet their nutritional needs. Currently, one in six
Oregonians receive these benefits. Benefits to clients are 100 percent federally
funded; the administration of the program requires a 50 percent state match.

Money from the program spreads quickly through the state economy. The United
States Department of Agriculture (USDA) calculates that for every $5 of SNAP
benefits, there is $9 of total economic activity. SNAP also has been an important
and constantly growing anti-poverty program. Recent research has shown that

2021-23 Governor’s Budget Page - 1 Oregon Department of Human Services
Self Sufficiency
Supplemental Nutrition Assistance Program
Program Unit Form



SNAP benefits reduce the depth and severity of poverty and have a particularly
strong effect on reducing the depth and severity of child poverty.

Program Funding Request

SSP -EBT SNAP
GF OF FF TF
17-19 LAB - - 1,939,345,331 1,939,345,331
21-23 GRB - - 2,975,868,127 2,975,868,127
Diff. - - 1,036,522,796 1,036,522,79¢
% Diff. 0% 0% 53% 53%

Program Description

SNAP serves as a crucial safety net. Food benefits are intended to be a supplement
to what families already provide. However, for households with little or no income,

it is the primary means to feed their families. Food and Nutrition Service (FNS)
within the USDA regulates SNAP. Although Federal regulations do allow a few
state options, any significant variation from the regulations must be approved by
FNS through a formal process.

For the last three years, even during times of high caseload growth, Oregon has
been ranked as one of the top three states nationally for program participation. The
participation rate is the percentage of potentially SNAP-eligible persons in the state
receiving SNAP benefits. Outreach efforts along with policy and procedural
changes have helped significantly increase participation in SNAP. Oregon SNAP
Outreach currently partners with 15 non-profit organizations including: Partners

for a Hunger Free Oregon, the Oregon Food Bank and 211info. These partners
have been invaluable in helping to increase and maintain Oregon’s SNAP
participation rates.

The program caseload is slowly declining as the economy continues to recover.
Simplifying policies and making it easier for Oregonians to apply and meet
eligibility requirements continues to support timely benefit delivery.
Approximately one in six Oregonians or 16 percent of the population receive
SNAP benefits. In May of 2020, a total of 690,595 Oregonians received SNAP
benefits, which includes 373,734 cases (households). In May of 2020, a total of
$122,054,485 SNAP benefit dollars was paid to Oregonians which are spent in
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clients’ local communities. According to the USDA’s Economic Research Service,
8,900 to 17,900 full-time jobs are created per $1 billion in SNAP benefits.

Program Justification and Link to Focus Areas

SNAP directly addresses the 10-Year Outcome for Healthy People by providing an
important economic boost to struggling households and access to nutritious foods.
According to the USDA Economic Research Service, receipt of SNAP benefits
reduced the national poverty rate by almost eight percent during the recent
recession. The SNAP program can also provide limited assistance with job search
and links to employment resources through the Oregon Food Stamp Employment
and Training (OFSET) program and the SNAP Training and Employment Program
(STEP), nationally known as the SNAP 50/50 employment program.

Program Performance

The goals of the SNAP program are to ensure that benefits are delivered accurately
and in a timely manner to those who are eligible for the program. It also aims to
ensure those who are eligible for the program have access to program benefits.
Oregon’s program has enabled the state to maintain a high participation rate along
with a high Federal Quality Control (QC) rate. Oregon’s SNAP program has
continually performed above the national average and not paid a performance
penalty in ten years.

Oregon has received multiple federal bonuses because of the state’s high SNAP
participation rate and has also been the recipient of multiple competitive

national grants. For the past five years Oregon was one of six states recognized
for the timeliness of processing SNAP application and received awards with
performance bonuses totaling more than $13.6 million. Oregon has consistently
been among the best in the nation. The bonus award funding has been used
over the years to support partner agencies, help meet the program’s goals and,
frequently, to shore up needs in other programs through the State General Fund.

Oregon is considered a model state by FNS in terms of program access and
commitment to customer service. One example of this is Oregon’s Lean
process. The lean process has streamlined and standardized the eligibility
process statewide to ensure that most applicants receive benefits within 48
hours of applying. The process continues to receive federal and national
recognition resulting in visits from federal partners and other states to observe
best practices.
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The 2010 census data showed that 15.8 percent of Oregonians lived in poverty,
which was slightly higher than the national average of 15.3 percent. SNAP
participation in Oregon peaked in August 2012 at 445,508 cases serving 814,450
people. Benefits issued in Oregon from 2007 to 2013 have more than doubled from
$487,482,626 to $1,236,125,996 respectively. This shows SNAP is an important
anti-poverty program that has seen substantial growth.

Following the peak participation year of 2012, Oregon SNAP benefits have seen a
decrease. However, the 2019 amount issued of $874,730,231 remains more than
double the 2007 issuance. Money from the program spreads quickly through the
economy. The USDA calculates that for every $5 of SNAP benefits, there is $9 of
total economic activity.

Calendar Year SNAP Benefits Issued
in Oregon

200¢ $910,919,82
201(C $1,098,444,53
2011 $1,211,274,9¢
2012 $1,262,115,38
201z $1,236,125,9€
201¢ $1,165,400,10
201¢ $1,144,506,64
201¢ $1,055,881,7&
2017 $999,429,99
201¢ $929,596,30
201¢ $874,730,23

Enabling Legislation/Program Authorization

SNAP is guided by federal legislation found in the "Farm Bill" authorized by The
Agricultural Act of 2014 (P.L. 113-79, Feb 7, 2014). Program policy is
reauthorized every five years through the Farm Bill. The Farm Bill is due for
reauthorization later this year.
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Funding Streams

SNAP benefits are 100 percent federally funded. Oregon is responsible for 50
percent of the administrative costs. Oregon’s portion of the administrative costs for
SNAP comes from the State General Fund.

Funding Justification, And Significant Changes

SNAP is funded at current service level
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Oregon Department of Human Services: Supplemental Nution
Assistance Program — Employment and Training

Primary Long-Term Focus Area: A Thriving Oregon Economy
Secondary Long-Term Focus Area: Healthy and Safe Communities
Program Contact: John Briscoe, E&T Program Manager

SNAP E&T, OUTREACH, & ED FUNDING
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Program Overview

The Supplemental Nutrition Assistance Program (SNAP) has an Employment and
Training (E&T) component. In Oregon, there are two voluntary SNAP E&T
programs:

The SNAP Training and Employment Program (STEP) nationally known as

the SNAP 50/50 prograrpyovides employment-related services to SNAP
participants who voluntarily choose to pursue employment and training resources.
In Federal Fiscal Year (FFY) 2020, there are currently 29 contractors in Oregon
who draw down federal funds with their own non-federal match for a total of
$20,963,245.74 to provide services in their organizations in over 112 total sites to
the populations they serve. This includes Oregon Employment Department as a
statewide provider, doing business in 37 Work Source Centers. All 17 of Oregon’s
Community Colleges are also STEP Providers. STEP services are available in
every county.
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Able Bodied Adults without Dependents (ABAWD)policy is a SNAP benefit

time limit of three months within a three-year period for those individuals between
the ages of 18-49 who do not meet exemption criteria and who do not meet the
minimum requirements of 80 hours of work-related activity per month. The
unemployment rate determines which counties are approved in a federal waiver.
The County where an ABAWD lives determines if they are subject to the time
limits.

Oregon lost their statewide ABAWD waiver in FFY 2016. From that point in
time, each year the counties subject to the SNAP limits for ABAWDs has changed.

FFY 2016
| Multnomah | Washingtol |
FFY 2017
| Multnomat | Washingtol | Clackama
FFY 2018
Multnomal Washingtol Clackama Bentor
Lane Marion Yambhill
As of April 1, 2020
5 CURRENT counties
Benton Marion | Washingtor
Clackamas Multhomah
25 NEW counties
Baker Douglas Josephine Malheur Umatilla
Clatsop Gilliam Lake Morrow Union
Columbia Hood River Lane Polk Wasco
Coos Jacksor Lincoln Shermar Wheeler
Deschute: Jeffersor Linn Tillamook Yamhill
6 WAIVED counties
Crook Grant Klamath
Curry Harney Wallowa
7 WAIVED Tribal reservations
Burns Paiute Reservatic
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Confederated Tribes of the Coos, Lower Umpqua, and Siuslaw Rese

Confederated Tribes of the Grand Ronde Reserv

Klamath Indian Reservatic

Confederated Tribes of the Siletz Indian Reserve

Confederated Tribes of the Warm Springs Reservi

Confederated Tribes of the Umatilla Indian Reserve

Oregon is part of a legal action regarding the FNS decision to revise the SNAP
time limit waiver criterion. This revised criterion was released in December 2019,
with an effective date of April 1, 2020. A federal court injunction made in March
2020 is currently blocking the implementation of SNAP time limits in the 25 new
counties. The 25 new areas will not apply SNAP time limits until a final court
decision is made.

In response to the pandemic, the Family First Coronavirus Response Act is
temporarily suspending SNAP time limits for ABAWD. The suspension begins
April 1, 2020 and ends the month after the Secretary of Health and Human
Services declares the COVID-19 emergency is lifted. As a result, the entire state is
currently not applying the SNAP time limits.

ABAWD funding is allocated by FNS through 100% funds that are used to support
the ABAWD program. Oregon has committed to be a Pledge State in the last
several years which requires Oregon to serve all at risk ABAWDSs prior to losing
SNAP benefits. The Pledge funding is based on a nationwide allocation of states
that choose to accept the ABAWD pledge. Funding is awarded after the Federal
Fiscal Year begins. Oregon’s current pledge funding for Federal Fiscal Year 20 is
$2.4M. This funding may not be used for support services that are essential to
removing barriers for the ABAWD population to successfully reach their
employment goals.

The SNAP E&T Program (STEP & ABAWD) works in partnership with
organizations that offer employment and training opportunities to participants.
Each organization provides wraparound services to build upon each other’s
services to ensure participants are accessing all available resources to achieve their
employment goals. Oregon uses iMatchSkills™ as a statewide tool to collect data
and to ensure that duplicative services are not billed to the program. Allowable
E&T services provided by these organizations include:

» Supervised Job Search

* Job Search Training

» Job Retention
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» Work Experience

* Internship

* On-the-Job Training

* Pre-Apprenticeship/Apprenticeship

» Self-Employment Training

» Basic Education/Foundational Skills Instruction

» Career/Technical Education or other Vocational Training (results in an
industry recognized credential)

» Short-term Training (a training without an industry recognized credential)

* English Language Acquisition

* Integrated Education and Training/Bridge Programs

* Work Readiness Training

In addition to SNAP E&T contractors working to leverage resources within the
SNAP E&T program they also collaborate with other workforce programs
including TANF and WIOA. An example of this would be a referral of a SNAP
E&T participant to a WIOA funded training program or the leveraging of job
openings and referrals with co-located job placement programs.

Oregon’s SNAP program has a proven record of partnering with a wide variety of
organizations to expand and reach underserved populations. Oregon has continued
to creatively expand services to ensure all populations have access to E&T services
by providing virtual connections that allow program participants to receive the
education and training needed to achieve their employment goals during the
COVID-19 pandemic. This practice has opened up the ability to reach vulnerable
populations such as rural communities that may not have access to services and
will continue far beyond the State of Emergency.

Oregon continues to fully develop and further expand the STEP Program as part of
an ongoing investment in the Oregon economy and its communities. Oregon has
been moving in the direction of building a continuum of services in partnership

with key stakeholders engaged in the Workforce Innovation and Opportunity Act
(WIOA). Oregon will provide SNAP participants who are unemployed or
underemployed, assistance to obtain skills, training, work and/or experience to
increase their ability to obtain living-wage employment that leads to a gainful
career path.

Program Funding Request
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SSP -SNAP E & T, SNAP ED & SNAP OUTREACH
GF OF FF TF
19-21 LAB 755,556 - 19,904,542 20,660,098
21-23 GRB 788,045 - 28,203,204 28,991,249
Diff. 32,489 - 8,298,662 8,331,151
% Diff. 4.3% 0.0% 41.7% 40.3%

Program Description —ABAWD, STEP

Oregon has 31 contracts with employment-related partners in all Oregon counties
to deliver SNAP E&T components. Contractors specialize in workforce
development, job placement, education, career technical skills and removing
barriers to employment. Components are designed to assist SNAP participants to
obtain and maintain employment that enables them to become self-sufficient. All
STEP and ABAWD program participants receive an assessment, orientation, case
plan and case management individualized to support their employment goals.

Participation in the ABAWD and STEP Program is determined based on continued
SNAP eligibility and participant the participants on going engagement with the
program, there is no specified time limit.

The USDA FNS determines the annual allotment of E&T administrative funding

for the STEP and ABAWD Programs. FNS has a set amount of funding for all
states. Each state’s share is based on a formula using, in part, the state’s SNAP
Mandatory Work Registrant figure. Mandatory Work Registrants are defined as
those aged 18 to 59 (or age 16 and 17 if the participant is the primary person/head
of household) and who do not meet a federal exemption.

Support Services for program participants are an essential part of the E&T
program. The Support Service funding received from Oregon’s General Fund is
matched with Federal Funds that enables Oregon to allocate a portion to each of
the ODHS sixteen districts based on their Mandatory Work Registrant caseloads,
to the Oregon Employment Department for ABAWD patrticipants and to the STEP
providers to supplement their support services budget.

When an individual identifies they will engage with the SNAP E&T Program,
districts are able to provide transportation support for their initial program entry to
remove the barrier of them connecting with the E&T provider. This funding is
made available to not only the Self-Sufficiency offices but also the Area Agency
on Aging offices and the Aging and People with Disability offices. The E&T
provider is responsible for continuing support service needs that are identified with
each program participant on an individualized basis.
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The ABAWD program receives a portion of the Support Service funding to
provide services specifically to the at risk ABAWD population. These support
services are vital to ensure ABAWDs can meet the work requirements in order to
maintain their benefits and achieve their employment goals.

The remaining Support Service funding is intended to supplement SNAP E&T
providers Support Service budgets by offering enhanced assistance with barrier
removal which would otherwise not be accessible through ODHS offices and
would inhibit participation in the SNAP E&T program.

Program Justification and Link to Focus Areas

The SNAP E&T program’s goal is to assist participants in gaining skills that will
improve their employment prospects and reduce reliance on SNAP benefits.
Participants improve job skills, which add to the diversity and strength of Oregon’s
workforce. Using local contractors to deliver the E&T program results in a higher
guality workforce because services can be tailored to the area and local economies
benefit from these expenses. The program supports the Thriving Oregon Economy
focus area with the goal of long-term economic prosperity and resiliency through
people-based strategies.

Program Performance

For FFY 2019, the SNAP E&T program served 27,265 SNAP participants in

50,427 E&T components. Due to the changes in Oregon’s economy because of the
COVID-19 Pandemic, the number of SNAP program participants has dramatically
increased, we anticipate an increased need for E&T services.

Enabling Leqislation/Program Authorization

This program is mandated by Federal legislation found in the Food and Nutrition
Act of 2008, authorized by the 2008 Farm Bill. In February 2014, President Obama
signed the 2014 Farm Bill (aka. the Agricultural Act of 2014). Program policy is
reauthorized every five years and was signed in 2019 by President Trump.

Funding Justification, And Significant Changes
This program is funded at the CSL level.
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Oregon Department of Human Services: Employment Retad Day
Care

Primary Long-Term Focus Area: A Seamless System of Education
Secondary Long-Term Focus Area: A Thriving Oregon Economy
Program Contact: Kirstin Holman

ERDC Caseload and Funding
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Note: Out years assume static costs per case with funding inflated each year and
invested in additional cases. Added funding could also be used for other quality
activitiesin lieu of increasing the caseload cap.

Program Overview

The Employment Related Day Care program (ERDC) helps low-income working
families from a variety of cultural and linguistic backgrounds in urban and rural
communities pay for quality childcare. Childcare helps parents stay employed and
gain self-sufficiency by assisting with the consistent, stable childcare parents need
to remain on the job.
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Children in Employment Related Day Care Octobe

All African Asian | Caucasian Hispanic (any Native Pacific | More
American race) American| Islander| than
one

race
3,995p3s1][EKE] | 275 82 713

Numbe | 14,633 1,713 181 9,574

Program Funding Request

SSP - ERDC & TEEN PARENT

GF OF FF TF
19-21 LAB 65,456,708 117,035,934 - 182,492,642
21-23 GRB 68,271,347 116,635,929 - 184,907,216
Diff. 2,814,639 (400,005) - 2,414,634
% Diff. 4.3% -0.3% 0.0% 1.3%

Program Description

ERDC provides low-income working, part-time working/student and self-
employed families the same opportunity to have quality childcare as other families
with higher income. This helps reduce the achievement gap and end the poverty
cycle. To be eligible, a family’s income must be less than 185 percent of the 2020
Federal Poverty Level. For a family of three, this is $3,349 gross income per

month.

The ERDC eligibility period for families is a minimum of 12 months. Parents who
lose a job while on ERDC can continued on the program as they search for work.
Parents also have childcare coverage when they need to be on medical or
pregnancy leave. The program’s higher exit income limit allows for greater
continuity of care and reduces the cliff affect when a family leaves the program.

Families choose their ODHS approved childcare provider, ERDC pays the subsidy
portion directly to the provider on behalf of the family. Families pay a portion of

the cost of childcare, called a copayment. Copayments are based on a sliding scale
and remain stable during the 12-month certification period. Families may pay
additional costs when a provider charges more than the maximum rate ODHS can
pay. Information about ERDC subsidy or becoming ODHS provider is available in
English, Spanish, Russian, Somali, Chinese and Viethamese. ODHS offers an
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interpretation line when a language is not available, bilingual staff at branch offices
to assist families whose first language is not English and offer alternate formats.

ODHS partners with several Head Start and Early Head Start Child Care
Partnership Grantee programs to offer full-day, full-year contracts for ERDC
families. ODHS also contracts with Thirty school districts and other agencies
throughout the state to offer childcare services to teen parents attending high
school and as they transition into the workforce.

ODHS collaborates with multiple partners in support of childcare system activities.
Contracts with 211info provide consumer education to parents, employers, care
givers, and others interested in the ERDC program. 211info helps to educate
parents on the importance of choosing the right caregiver. Collaboration with
ELD/OCC and Child Care Resource and Referral (CCR&R) to support recruitment
of new providers and training to meet provider requirements statewide. ODHS also
works closely with ELD/OCC on policy implementation, quality childcare and the
Child Care and Development Fund (CCDF) state plan.

Many ERDC families are receiving other services like SNAP or transitioning from
Temporary Assistance to Needy Families (TANF). October 2019, there were 7,747
ERDC cases and 6,839 (88 percent) were receiving food benefits through the
Supplemental Nutrition Assistance Program (SNAP).

The ERDC program operates under a caseload cap. To maintain caseload levels due
to budget restrictions the program utilizes a reservation list. Families who have
applied and been denied due to program capacity are added to the list when it is in
use. Families are then invited to apply for ERDC as the budget allows.

The major cost drivers for the program are the number of families receiving ERDC,
childcare provider rates and more families accessing licensed childcare. Additional
cost drivers are contracted services such as Head Start and Teen Parent Program.
The cost per case prior to October 1, 2019 was $866, current cost per case in June
2021, is $1256 has increased due to COVID and zero-copays.

Program Justification and Link to Focus Areas

Research indicates children who receive a high-quality early childhood education
have better math, language and social skills as they enter school. Children who
attended preschool show positive long-term effects on important adolescent and
young adult outcomes, such as high school graduation, years of education
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completed, earnings, reduced crime and teen preghdrmwy-income families

who do not have access to subsidy programs are faced with difficult choices when
it comes to childcare expenses. They may rely on an older sibling or a variety of
family and friends, leading to inconsistent or unstable care. ODHS supports
improving safety, quality and enrichment of childcare programs that support parent
engagement and family stability as well as ensuring low-income families have
access to a variety of childcare settings.

Contracted slots can provide stable care for low-income infant, toddler and
preschool children in quality programs and support teen parents access to quality
childcare for their children, so they can continue their educattem ERDC

programs continued enhancements have increased the support for a thriving
economy. Beginning April 2019, certified centers were eligible to receive payment
at the beginning of the month, following a successful pilot project with a small
group of centers in the summer of 2018. The goal of prepayment to certified
centers is to increase the availability of quality childcare slots for families
receiving subsidy.

Program Performance

In October 2019 there were 7,747 ERDC cases that served 11,857 children. The
average cost per case has increased $28 from $775 in October 2019 to $803 in May
2018. As of October 2019, there were 1,649 licensed childcare providers and 1,246
license-exempt childcare providers actively providing childcare for ODHS families
across the state.

In October 2019, childcare subsidy payments were issued for 11,857 children
through the ERDC program. Of those children, 76 percent were enrolled in
licensed care. Patrticipation in licensed care is generally highest among infants
(ages birth-two) at 92 percent. Toddler participation (ages two to three) is slightly
lower at 82 percent followed by preschool (ages three to six) at 72% and school
aged (six through seventeen) at 64 percent.

The number of children and families the department serves in this program is based
on available funding. The program is currently capped at 8,421 through legislative
action.

! Hirokazu Yoshikawa, Christina Weiland, eterom Investi ng in Our Future: The Evidence Base on Preschool
Education, Society for Research in Child Development, Foundation for Child Development, October 2013.
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Percent of Children in Licensed & Enhanced Care
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Enabling Legislation/Program Authorization:
ORS 409.010(2) (c), 411.141 and 418.485 provide statutory authority to ODHS for
administration of the ERDC program.

Child Care and Development Fund (CCDF) grants are administered by the
Department of Health and Human Services, Administration for Children and
Families Office of Child Care. They are authorized by the Child Care and
Development Block Grant (CCDBG); 45 CFR Part 98 and 99. On November 19,
2014, President Obama signed into law the CCDBG Act of 2014 (P.L. 113-186),
which reauthorized the program for the first time since 1996. The Department of
Education (ODE), Early Learning Division, and Office of Child Case

designated as the lead agency in Oregon to administer these funds. CCDF funding
is transferred from ODE to ODHS.

Funding Streams

The Other Funds are the CCDF Federal Funds that are transferred from ODE. The
General Funds are state revenue that is used for our Maintenance of Effort (MOE)
as part of the Federal Fund requirement. The department also spends General
Funds on our administrative expenses and uses that money for MOE. ODHS
spends $12 million in General Funds per biennium in order to meet our CCDF
MOE requirements.

2The ODHS ERDC proposal needs to be reviewed with OCC'’s proposal.
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Funding Justification, And Significant Changes

This program is funded at the CSL level.
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Oregon Department of Human Services: Oregon Health Plan

Primary Long-Term Focus Area: Accurate Medicaid determinations
Secondary Long-Term Focus Area: Timely benefit issuance
Program Contact: Derek Muir

Program Overview

The Oregon Health Plan (OHP) is the state’s medical assistance program, serving
over 1 million Oregonians. Funded by Medicaid, Children’s Health Insurance
Program and state resources, OHP offers free health care for people who meet
income and other requirements, including age and disability status. OHP covers
physical, dental, and behavioral health care. Most members receive their care
through regional networks called Coordinated Care Organizations (CCOs). In
2018, OHP eligibility staff completed a transition from the Oregon Health
Authority (OHA) to the Oregon Department of Human Services (ODHS), Self-
Sufficiency Programs (SSP). The goal for ODHS’ component of OHP is to provide
excellent customer service and have same day/next day eligibility determinations
so Oregonians have timely benefit issuance.

Funding Sour ce
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2021-23 Governor's Budget

Self Sufficiency OHP
Self Sufficiency OHP GF OF FF TF Pos FTE
LAB 19-21 55,222 452 65,852 139,390,680 194 678,984 447 | 444 97
GB 21-23 46,659,308 31,175 112,599 911 159,290,394 408 | 406.62
Difference (8,563.144) (34.677) (26,790.769) (35,388.580) (39 (38.35)
Percentage change -15.51% -52 66% -19.22% -18.18% | -B.72%/| -8.62%

Program Description

ONE Customer Service Center staff respond to client inquiries about their
applications and coverage. They are OHP’s primary ambassadors, providing
clients’ primary resource by telephone or the clients preferred method of contact.
Customers typically inquire for information about their application status, benefits
and care coordination. They also call to make changes in their personal information
that may affect their eligibility.

The Oregon Health Plan also serves some of the state’s most vulnerable
populations including Breast and Cervical Cancer patients, those with emergency
medical needs, Heritage Native Americans, a sub portion of the state’s aging and
people with disabilities population, and more.

Business Information Systems includes business-related functions and
expenditures for information technology. Its functions include Medicaid
Management Information System (MMIS), the Oregon Eligibility (ONE) system,
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COMPASS, Special Projects and Business Systems Training. In July 2020, ODHS
successfully executed the launch of the new Integrated Eligibility ONE system.
The 2021-23 Legislatively Adopted Budget includes funding for system
enhancements to ensure it achieves its goal of automating and streamlining the
eligibility and enrollment process for OHP applicants.

The OHP Medicaid demonstration is often referred to as the OHP “waiver”
because it is an agreement with the federal government to waive specific
regulations to allow Oregon to administer a state-designed Medicaid program.

The state’s application to extend the OHP Medicaid demonstration an additional
five years was approved by the Centers for Medicare and Medicaid Services on
January 12, 2017. Based on the success and program savings to both the state and
federal government, Oregon is requesting continued additional federal investment
to support and further Oregon’s health care system transformation.

Current Budget Forecasting: Because of the size of the budget, even the slightest
variance from the original caseload forecast can result in a significant budget
shortfall or savings. The forecast used for the 2021-23 OHP budget is especially
risky because of with the transition to the new Integrated Eligibility ONE system.

Funding

OHPis currently operating at staffing levels which include double fills. As we
stabilize with Integrated Eligibility, system budget will have to be reallocated
based on need.
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Today, SSP has successfully opened multiple new additional call centers in rural
Oregon which have maintained a focus on OHP work. Under the new work model
with staff working OHP work across the state, we have been able to largely meet
the processing timelines for the OHP work showing a significant improvement to
the history of backlogs and long wait times as noted in the charts above.

As OHP patrticipates in the Integrated Eligibility project initiative, we will be
joined in a phased approach by staff from Workshare and Oregon Processing
Centers across Oregon to be part of the larger ONE Customer Service Center,
further assisting with OHP work in addition to the states food, cash, and daycare
assistance programs.

Funding Justification, And Significant Changesto 21-23 CSL

TheGovernor’'s budget proposes reductions and other changes as follows:
» Eliminate most inflation for Supplies and Services (Pkg 091)
» Additional 3% Vacancy savings (Pkg 092)
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Oregon Department of Human Services: Domestic Violae,
Refugee, Youth Services, and Food Assistance

Primary Long-Term Focus Area: Safer, Healthier Communities
Secondary Long-Term Focus Area: N/A
Program Contact: Bill Baney
COMBINED FUNDING - DV, REFUGEE, YOUTH SERVICES, FOOD
ASSISTANCE AND RUNAWAY HOMELESS YOUTH
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SSP -TA-DVS, Refugee, Youth Services, Food Assistance
GF OF FF TF
19-21 LAB 15,732,767 - 26,154,162 41,886,929
21-23 GRB 22,726,599 - 19,667,152 42,393,751
Diff. 6,993,832 - (6,487,010) 506,822
% Diff. 44.5% 0.0% -24.8% 1.2%
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Program Overview — Domestic Violence

Temporary Assistance for Domestic Violence Survivors (TA-DpiSyides

tenmporary financial assistance and support to families affected by domestic
violence during crisis or emergent situations when other resources are not
available. TA-DVS is used to help the domestic violence survivor and the children
address their safety concerns and stabilize their living situation, thus reducing the
likelihood of the survivor returning to the abuser. The most common need for TA-
DVS is when the domestic violence survivor flees the absenestic violence
survivors sometimes need additional assistance to maintain safety and stability for
their family.

Domestic Violence Caseload and Funding
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Program Funding Request

TA-DVS & TA-DVS ADVOCATES
GF OF FF TF

19-21 LAB 4,114,461 - 8,729,425 12,843,886
21-23 GRB 13,615,106 - 8,729,425 22,344,531
Diff. 9,500,645 - - 9,500,645
% Diff. 230.9% 0.0% 0.0% 74.0%
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Program Description

TA-DVS provides up to $1,200, over a three-month period. Payments can include
but are not limited to: Initial months’ move-in fees, rent or utilities, moving costs,
and items to help address safety. The program serves families with minor children
or individuals who are pregnant, who are low-income, and meet eligibility
requirements of the Temporary Assistance for Needy Families (TANF) program.
Family Coaches, through ODHS field offices, meet with the clients to review their
situation and develop a safety plan. ODHS also works in partnership with local
non-profit domestic violence and sexual assault advocates who assist families with
additional safety planning, confidential advocacy services, emergency shelter, and
other resources.

Program Justification and Link to Focus Areas

The TA-DVS program is directly linked to the Safer, Healthier Communities focus
area. Futures without Violence (formerly the Family Violence Prevention Fund)
indicates that about 30 percent of women receiving public assistance have
experienced domestic violence. Research has shown that individuals impacted by
domestic violence have more chronic health issneliding depression and post-
traumatic stress, more difficulty obtaining and maintaining employmand that

these impacts can be mitigated by addressing safdtijje TA-DVS program

provides economic support to very low income families who are seeking services
to meet basic needs while they are working towards self-sufficiency. Ensuring
safety and stability helps the domestic violence survivor be more successful when
they engage in job training or job search.

Program Performance

For the fiscal year ending in June 2019, the TA-DVS program served on average
1,439 cases per month. Of these 1,439 cases on average 382 received TA-DVS
funds. The average payment per family was $891. The low number of eligible
individuals accessing the funds is primarily the result of a lack of affordable
housing.

Enabling Legislation/Program Authorization

Domestic violence emergency assistance, also known as TA-DVS, is mandated
under ORS 411.117 (1) (e). Federal authorization through the TANF block grant
includes use of the TANF funds to meet non-recurrent, short-term benefits to
address specific crisis situations, including domestic violence. (See 45CFR 260.31

(b))
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Funding Streams
TA-DVS is funded with the Federal TANF block grant. (See 45CFRPart260)

Funding Justification, And Significant Changes to 19-21 CSL

PACKAGE NO PACKAGE TITLE
130 Survivor Investment Partnership

GENERAL FUNC OTHER FUNDS FEDERAL FUNDS | TOTAL FUNDS POSITIONS [ FTE
9,323,723 9,323,723

PACKAGE DESCRIPTION

In partnership with the Governor’s Office, ODHS Self-Sufficiency is proposing the Survivor
Investment Partnership (SIP) Program to increase accessibility of advocacy services and mea
financial support to survivors of domestic violence and sexual assault including Tribal member
individuals without children, and vulnerable populations. Domestic Violence is disproportionally
prevalent in vulnerable populations:

* Prevalence rates for Tribal members experiencing domestic violence is at 44% nationally.

» 2017 Adult Protective Services reports show out of 3,672 founded community allegations
investigated for abuse, 85% of those cases were individuals that may have experienced some
domestic violence

* In Federal Fiscal Year 2018, 21.5% of children in Child Welfare that were victims of Child AR
were children of color.

Survivors of domestic violence and sexual assault need access to culturally responsive advoci
services and meaningful financial support. There are high rates of domestic and sexual violeng
Oregon and services to support survivors are underfunded. There are current gaps in services
culturally specific services are not available across the state, there is a need for additional ser
Tribal Communities, and survivors of domestic violence and sexual assault (DVSA) need acce
funding that both supports underserved and vulnerable populations and that is accessible and
meaningful.

The intention is to expand services in a meaningful way and to reach underserved populations
proposal will focus on increasing partnerships and access to meaningful financial supports by
contracting with these partners to increase capacity and advocacy in their agencies and open
for survivors through the survivor investment dollars. This program will focus on providing cult
responsive advocacy and financial support to survivors. This proposal is still in development W
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Refugee Services

Refugee Families and Funding
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Program Overview — Refugee Services

The Refugee Prograserves individuals and families who fled persecution in their
country of origin and were legally admitted for resettlement by the United States
government. The program guides refugees into self-sufficiency through
employment as early as possible by providing financial services, employment
related services, and acculturation services, so they can become independent and
contributing members of Oregon’s economy.

Program Funding Request

SSP - REFUGEE

GF OF FF TF
19-21 LAB 2,000,000 - 13,645,633 15,645,63
21-23 GRB 2,000,000 - 6,554,623 8,554,623
Diff. - - (7,091,010) (7,091,010
% Diff. 0.0% 0.0% -52.0% -45.3%
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Program Description

The Refugee Services Program can serve only those persons in immigration
categories approved by the Federal Office of Refugee Resettlement (ORR):
Refugees, Asylees, Cuban/Haitian entrants and parolees, Amerasians, victims of
human trafficking (international) and certain family members, and Iraqgi/Afghan
Special Immigrant Visa holders.

Resettlement services are comprehensive. Initial resettlement and most case
coordination services are delivered by non-profit resettlement agencies located in
the Portland area, where the majority of refugees seek services. These services may
include essential tasks such as picking up refugees at the airport, finding them a
place to live and helping to furnish their home with basic necessities. There has
been some expansion of resettlement outside of the tri-county area in an effort to
locate available affordable housing.

ODHS branch offices determine TANF and REF cash eligibility, and SNAP
eligibility. OHP eligibility is determined separately. Resettlement agencies will
provide direct linkage services and Life Skill sessions.

During Federal Fiscal Year (FFY) 2017, the average monthly caseload for all
resettlement agencies was 359 refugee cases. Employment-related services are
delivered by the Immigrant and Refugee Community Organization (IRCO) in
Portland. IRCO services may include assistance with job search, employment
acculturation, pre-employment training, English language classes, citizenship, and
naturalization help. During FFY 2017, these services assisted an average of 832
refugees per month. Those refugees who resettle outside the tri-county area are
served through a local ODHS field office.

Those served through the Refugee Program come from all over the world. During
FFY 2017, Oregon’s Refugee Program assisted people from 27 different countries.
Most refugees who are resettled in the U.S. speak little to no English. Limited
English capacity is expected and integrated into Refugee Program services.

Program Justification and Link to Focus Areas

This program is directly linked to Safer, Healthier Communities. Refugees receive
help to become safe, healthy, and independent by learning how to understand and
navigate the prevalent culture, become self-sufficient through employment as early
as possible and become contributing members of Oregon’s economy. These
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services enhance the ability of arriving refugees to succeed in the U.S. and also
helps them become integrated members of the community. Most services are
provided for up to eight months after arrival. Employment services can extend to a
maximum of 60 months after arrival. Specialized services to refugee seniors are
not time limited.

Program Performance

ORR requires states to establish goals related to self-sufficiency of refugees. Two
of the more significant measures are the percentage of clients who become
employed and the percentage who remain employed 90 days after placement.
During Federal Fiscal Year (FFY) 2017, the Refugee Program was able to help
gain employment for 62 percent of the on-going caseload, with the goal being 65
percent. The retention goal of 78 percent was surpassed with 85 percent for those
still employed after 90 days.

Enabling Legislation/Program Authorization

The Refugee Program is authorized and operates under the Federal Immigration
and Nationality Act and the Refugee Act (8 U.S.C. 1522). The Refugee Program
operates as a public assistance program under ORS 411.060, 409.010(2) (c), and
409.010(2) (h).

Funding Streams

During the initial resettlement period, the Refugee Program serves two different
populations of refugees: those refugees who are eligible for Temporary Assistance
for Needy Families (TANF) and those refugees who are eligible for ORR-funded
services. The TANF eligible refugees receive cash assistance and services paid
with TANF funding, and all other refugees are served with ORR funds, which are
federal funds. (8 U.S.C. 1522)

Funding Justification, And Significant Changes to 19-21 CSL

e Governor’'s budget included a $2M investment in package 90 to the Refugee
Program to fund Racial Justice Council recommendation: refugee extended
case management and employment support services contracts.
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Youth Services (My Future My Choice)

Youth Services & Runaway Youth Funding
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Program Overview - Youth Services

Youth Services include sexual health education, leadership and mentor programs.
These services support community prevention efforts to enable Temporary
Assistance for Needy (TANF) families to break the generational dependence on
public assistance.

Program Funding Request

SSP - YOUTH SERVICES & RUNNAWAY YOUTH
GF OF FF TF
19-21 LAB 2,554,375 - 1,397,335 3,951,710
21-23 GRB 2,664,213 - 1,397,335 4,061,548
Diff. 109,838 - - 109,838
% Diff. 4.3% 0.0% 0.0% 2.8%

Program Description

The “My Future-My Choice” program includes age-appropriate, medically

accurate sexual health education curriculum and services for sixth and seventh
grade, and a high school leadership and mentor component. These services support
community prevention efforts to enable TANF families in breaking the
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generational dependence on public assistance. The “My Future-My Choice”
program expands on the historical teen pregnancy prevention program to provide
education and tools for youth to resist multiple risk-taking behaviors. ODHS
partners with the Oregon Department of Education and the My Future-My Choice
Advisory Committee to develop and implement the program. During the 2016-
2017 school year this curriculum was implemented in 17 counties and 25 school
districts. Various school districts implement the program throughout the year; the
2017-2018 school year data will be available August 1, 2018

Program Justification and Link to Focus Areas

The “My Future-My Choice” program is directly linked to the Safer, Healthier
Communities focus area. An analysis from the National Campaign to Prevent Teen
Pregnancy shows that teen childbearing (ages 19 and younger) in Oregon cost
taxpayers (federal, state and local) at least $88 million in 2010. Of the total 2010
teen childbearing costs in Oregon, 32 percent were Federal costs and 68 percent
were state and local costs. Investing in preventing teen pregnancy reduces the risk
to teen pregnancy, which can lead to a lifetime of poverty for both the teen parent
and the child. The teen birth rate in Oregon declined 49 percent between 1991 and
2010. The progress Oregon has made in reducing teen childbearing saved
taxpayers an estimated $116 million in 2010 alone compared to the costs they
would have incurred had the rates not fallen.

Program Performance

Oregon teen pregnancy rates have consistently stayed below the national average.
According to national data from the U.S. Department of Health and Human
Services, the 2016 national rate for births to teens between the ages of 15to 19 is
20.3 per 1,000 teen girls. In Oregon, the teen pregnancy rate among females 15 to
19 years continues to decline, from 39.25 per 1,000 in 2010 to 23.3 per 1,000 in
2016. Similarly, the teen birth rate among females 15 to 19 years declined from
28.45 per 1,000 in 2010 to 16.6 per 1,000 in 2016.

Enabling Legislation/Program Authorization

The Oregon Legislature passed HB 2509 in 2009, which requires that all schools
provide comprehensive sexual health education. The My Future—My Choice
curriculum complies with all requirements of this legislation for sixth and seventh
grades. ODHS partners with Oregon Health Authority and Oregon Department of
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Education to share in responsibility for collaborative efforts to increase youth
sexual health education and services.

Funding Streams

The Title V Federal Abstinence Education Program grant provides annual funding
of approximately $962,303 to the My Future—My Choice Program through
September of 2018. ODHS submits a request for funding each year and continued
funding is contingent on federal budget approval.
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Program Overview — Food Assistance

The Food Assistance Program help supplement the nutritional needs of elderly and
other Oregonians through the provision of emergency food. The work is primarily
carried out by the Oregon Food Bank and Oregon food bank network and includes
funding from both federal partners and the Oregon Hunger Response Fund.

Program Funding Request

SSP -Food Assistance
GF OF
19-21 LAB 7,063,931
21-23 GRB 4,447,280 -
Diff. (2,616,651) -
% Diff. -37.0% 0.0%

FF TF
2,381,769 9,445,700
2,985,769 7,433,049

604,000 (2,012,651
25.4% -21.3%

Funding Justification, And Significant Changes

The Food Assistance Program is funded at Current Service Level

" Depression, Substance Abuse and Domestic Violence; National Center for Children in Poverty; Sarmila Lawrence;

Michelle Chau; Mary Clare Lennon; June 2004

” Welfare and Domestic Violence Against Women: Lessons from Research — Eleanor Lyon, PHD; August 2002
I Self-Sufficiency & Safety; Lee McKean, PHD; Center for Impact Research; October 2004
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Department of Human Services: Family Support and Conections
Program

Primary Long-Term Focus Area: Safer, Healthier Communities
Secondary Long-Term Focus Area: N/A
Program Contact: Claire Seguin

Program Overview

Family Support and Connections (FS&C) is a child abuse and neglect primary
prevention program that provides a wide array of services including home visits,
resource brokering and parenting classes. These familiebgioée for the

Temporary Assistance for Needy Families (TANF) program, which is a safety net
program that provides cash assistance to parents.

Families Served and Funding
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Program Funding Request

SSP -FAMILY SUPPORT & CONNECTIONS
GF OF FF TF

19-21 LAB 286,196 - 4,222,871 4,509,067
21-23 GRB 298,502 - 4,222,871 4,521,373
Diff. 12,306 - - 12,306
% Diff. 4.3% 0.0% 0.0% 0.3%
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Program Description

FS&C is a component of the continuum of community supports to prevent child
abuse and neglecthis program focuses on TANF families who may be at risk for
involvement with the child welfare and foster care systems. ODHS collaborates
with numerous local, state and federal informal and formal prevention services,
and activities to meet families’ needs. Program staff work within the existing
community structure to coordinate referrals and deliver direct services where gaps
or needs exist for a family.

Services are designed to increase parental protective factors and decrease the risk
factors of child abuse and neglect. This program utilizes home visiting, video
conferencing and telephonic services in all 36 counties and works collaboratively
with Self Sufficiency and Child Welfare program staff, contracted staff and other
community partners.

FS&C also provides services and supports for families to move towards greater
independence while promoting the health and well-being of all family members.
The service array focuses on immediate crisis needs of families but also provides
education, prevention and early intervention services to help families avoid
reaching a crisis.

Because a diverse population is served through the program, FS&C providers are
asked to design their program in a culturally appropriate way to best meet the
needs of the families served. This is achieved, in part, by hiring staff who reflect
the demographics of the local community. Local FS&C Steering Committees give
guidance and direction on how services are provided to ensure community linkages
are established. The local steering committees are also required to have
membership representative of the cultural diversity in the district they serve. The
steering committees also include representatives from local agencies working with
minority and special needs populations, and faith-based organizations.

The program provides short-term interventions including home visits, family
strength needs assessments, advocacy for services in the community, supports to
strengthen parenting, coping and other skills to support the healthy development of
children, individualized interventions and joint outcome-based case planning. The
services are community-based and tailored to meet a family's needs. FS&C
advocates support the family by working with them to identify risks and strengths.
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Together they tackle issues before there is irreversible damage, reducing the
incidence of child abuse and neglect.

The major cost drivers are the number of families in need of child abuse and
neglect prevention services as well as the number of contracted staff needed to
provide the preventative interventions. The program has a small budget which
does not accommodate the actual need. Current service level is only approaching
50% of demonstrated need in Oregon communities.

Program Justification and Link to Focus Areas

This program focuses on building safer, healthier communities by promoting its
goal of increasing child safety and contributing to family stability. By achieving
this goal, the program helps to reduce or prevent TANF children from entering the
child welfare and foster care system. Children who enter foster care are more
likely to struggle with school, experience homelessness and unemployment, and
may become part of the juvenile and adult corrections system. Most TANF
families served through FS&C have significant needs that include needing help
with parenting, housing or other stabilization services. TANF is an important part
of the service array, providing cash assistance, case management, and employment
and training services to families with children living in extreme poverty.

Program Performance

The primary performance measure is the percentage of children entering foster care
who received TANF 60 days prior to foster care entry. The display below shows

the percentage of children entering foster care who had received TANF has been
increasing.

There continues to be a high percentage and disproportionate number of African
American children who received TANF prior to entering foster care. The TANF
program and FS&C is aligning with Child Welfare, and other family stability

efforts such as the Oregon Parenting Education Collaborative (funding for
parenting hubs and Evidence Based Curricula delivery), Maternal, Infant, and
Early Childhood Home Visiting program (MIECHV), Head Start, Early Head Start
and Relief Nurseries. The SPRF funding has increased local service provision
availability in communities specific to this population. Applicants had to
demonstrate in their request that the community demographics were included and
plans to implement programs equitably.
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Percent of Children Entering Foster Care who had received TANF within 60 days

— At —o— Target

50% -
45% -
40% -
35% A
30% -
25% A
20% A
15% -
+ 10% -

5% -

0% -

Actual | 29.0% | 32.9% | 36.3% | 37.1% | 42.0% | 49.3% | 39.1% [ 32.7% | 39.3% | 37.1%
Target|24.0% | 22.0% | 22.0% | 22.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0% | 30.0%

Enabling Legislation/Program Authorization

Title Il of the Child Abuse Prevention and Treatment Act (CAPTA), as amended

by P.L. 111-320, authorizes grant funds to be released to the states and names the
program Community-Based Grants for the Prevention of Child Abuse and Neglect
(CBCAP). The grant requires a 20 percent match of State General Funds.

The TANF program is authorized under Title IV-A of the Social Security Act, as
amended by the Personal Responsibility and Work Opportunity Reconciliation Act
of 1996 (PRWORA), and the Deficit Reduction Act of 2005.

Funding Streams

The FS&C program is funded with a blend of TANF Federal Funds, CBCAP grant
funds and State General Fund dollars. The CBCAP grant awards additional
leveraged funds each year based on a formula giving credit for the previous year’'s
contribution of state General Fund dollars over the 20% required match. In
addition, individual contracted programs in the ODHS districts add leveraged
funds on the local level from agency donations, grants and fundraising.
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Funding Justification, and Significant Changes

Family Support and Connections is funded at Current Service Level
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Oregon Department of Human ServicesDelivery and Design

Primary Long-Term Focus Area: Safer, Healthier Communities
Secondary Long-Term Focus Area: Excellence in State Government
Program Contact: Dan Haun

Self Sufficiency Program Caseload and Staffing Levels
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Program Overview

This program provides design, personnel and service delivery in addition to
oversight, planning, reporting, implementation, training, eligibility and benefit
iIssuance for programs that support a diverse, low-income population in need of
economic supports and self-sufficiency services to meet their basic needs. The last
economic recession triggered a dramatic increase in demand for these services
which include food and cash assistance, and other programs that enhance
employability and support job retention among clients.

Self-Sufficiency Programs reallocated staff resources to meet client demand and
increase positive outcomes for TANF clients. This was accomplished by staff
reallocation approved heading into the 2019-21 biennium. These positions provide
families, who are living at an estimated 37 percent of the federal poverty Level,
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with services to stabilize their living situations and increase their earning potential
to move them off state-provided services.

The TANF program has reinvested funds into efforts that maximize the dollars for
benefits that are targeted at building participant progression in work related
activities, identifying and building on skills and leveraging community
collaborations to provide solid foundations that lead not only to employment
placement but retention and advancement.

House Bill 2015 and the Reauthorization of Child Care and Development Fund act
of 2014 have strengthened the Employment Related Day Care Program through
several program enhancements. ODHS implemented enhancements on October 1,
2015. Working students, and self-employed families can access affordable quality
child care while they improve their life circumstances, making it easier to move
out of poverty. A 12-month eligibility period, three months of work search for a
parent who has lost a job, continued child care coverage while on medical leave
and a higher exit income limit allow for continuity of care for children. Additional
changes include incentive payments for quality rated child care providers and a
reduced copay incentive for parents who use a quality rated child care provider.
Program improvements have reduced the number of cases lost through attrition,
meaning families are staying on ERDC longer allowing for continuity of care for
children.

Program Funding Request

Self Sufficiency Healthy People Design

Self Sufficiency Design GF OF FF TF Pos FTE

LAB 19-21 24,740,986 459,806 32,103,258 57,304,050 111 110.00
GB 21-23 26,196,119 424 705 21,173,330 47,794,154 118 117.14
Difference 1,455,133 (35,101) (10,929,928) (9,509,896) 7 7.14
Percentage change 5.88% -7.63% -34.05% -16.60% 6.31% 6.49%

Self Sufficiency Healthy People Delivery

Self Sufficiency Delivery GF OF FF TF Pos FTE

LAB 19-21 169,606,536 389,649 171,520,392 341,516,577 1,940 | 1,939.63
GB 21-23 231,783,476 285,021 153,889,023 385,957,520 2074 207313
Difference 62,176,940 (104,628) (17,631,369) 44,440,943 134 133.50
Percentage change 36.66% -26.85% -10.28% 13.01% 6.91% 6.88%

Self Sufficiency Healthy People Total (Design & Delivery)

Self Sufficiency Design and Delivery |GF OF FF TF Pos FTE

LAB 19-21 194,347 522 849 455 203,623,650 398,820,627 2051 | 204963
GB 21-23 257,979,595 709,726 175,062,353 433 751,674 2192 | 219027
Difference 63,632,073 (139,729) (28,561,297) 34,931,047 141 140 64
Percentage change 32.74% -16.45% -14.03% 8.76% 6.87% 6.86%
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Program Description

This program encompasses and supports the personnel necessary to provide
eligibility and family engagement services to vulnerable Oregonians who request
assistance to meet basic needs such as food and shelter, and need access to
employment programs. Self Sufficiency family stability and work support
programs include the following:

Temporary Assistance for Needy Families (TANF) provides cash assistance,
job preparation services and community connections to low-income families
with children while they strive for self-sufficiency.

TANF Jobs Opportunity and Basic Skills (JOBS) program is an employment
and training program.

Supplemental Nutrition Assistance Program (SNAP) helps low-income
families buy healthy foods to meet their nutritional needs.

SNAP can also provide limited assistance with job search and links to
employment resources through the Oregon Food Stamp Employment and
Training (OFSET) program and the 50/50 Employment and Training
Program.

Employment Related Day Care (ERDC) helps low-income, working families
with quality child care.

Family Support and Connections (FS&C) provides local advocates who
work with families to help those overcome parenting challenges to create
family stability and reduce the risks of Child Welfare involvement.
Temporary Assistance for Domestic Violence Survivors (TA-DVS) provides
up to $1,200 to help pregnant women and families flee or stay free from
domestic violence.

Refugee Services support the successful resettlement of families in the U.S.
who are fleeing persecution in their countries of origin.

Major cost drivers for the personnel need for Self-Sufficiency Programs Delivery
and Design are federal or state program mandates, economic conditions which
affect caseload size, such as the number of Oregonians needing assistance,
personnel turnover, the related training and travel costs, the work effort required to
provide services, and personnel packages such as position cost, infrastructure
improvements, etc.
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Program Justification and Link to Focus Areas

This program primarily supports the Safer, Healthier Communities focus area by
helping Oregonians meet their basic needs such as food, housing and medical care
referrals in order for people to be healthy and have the best possible quality of life
at all ages. It also links to the Economy and Jobs, and Safety Outcome areas.

Staff supports basic needs programs such as financial assistance, food assistance,
medical insurance (referral only), child care, domestic violence services,
employment and training, refugee and youth services. Also, staff is responsible for
disaster program delivery when needed and as identified by the federal program.

Staff at the state and local levels coordinates with Child Welfare to work with
families to increase their stability and prevent Child Welfare involvement. This
collaboration helps to support the focus by ensuring children are cared for
regardless of the system of service. Other collaborations have been built around
domestic violence, housing, alcohol, drug and mental health treatment, workforce
development, vocational rehabilitation, health care, and education.

Program Performance

Personnel resources provide performance in the delivery of programs within Self
Sufficiency. A workload model is used to provide a basis for determining

personnel needs to adequately support those seeking services. The work of staff in
administration and central support is not included in the workload model; however,
the work of central support staff is vital to the delivery of services in field offices.
Central support provides the oversight of policy development, program design, and
changes required through legislation, as well as federal reporting compliance, and
has not been adequately staffed for several years.

We are committed to continually evaluating how to work in a more lean and
efficient way to help streamline our efforts and improve outcomes for our clients
and our budgets. As an example, improvements continue in how we interview and
determine eligibility for SNAP and TANF. This greatly improved the capacity of
staff to see clients and issue benefits quickly and helps us gain monetary
performance awards to further benefit the state. The United States Department of
Agriculture (USDA) Food and Nutrition Service (FNS) recognized Oregon as a
national model for effective administration of the SNAP program. FNS awarded
Oregon performance bonuses for its timeliness in issuing benefits and for program
accessibility.
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This active process of identifying ways to improve efficiencies allowed the Self
Sufficiency Program to reinvest staff resources to close the gap between positions
needed and those authorized in the 2019-2021 biennium. The Self Sufficiency
Program continues to identify opportunities for other efficiencies as the delivery
programs are still understaffed based on client demand. We are developing new
models of delivery that will include online applications, electronic workflow and
distribution which, over time, will allow staff to spend less time on paperwork and
more time working directly with clients providing services such as referrals to
community resources, employment and training assistance, and case management.

Additionally, program areas are developing strategic plans for program delivery,
including high priority areas where breakthroughs are desired in either outcomes or
the way work is done. One high priority area we share with the Vocational
Rehabilitation and the Aging and People with Disabilities programs is on

increasing employment outcomes for clients. We can best meet the needs of our
clients by collaborating across programs to help them progress quickly along the
road to self-sufficiency.

Enabling Legislation/Program Authorization

Self-Sufficiency Programs have varying levels of mandates from federal law and
the Oregon constitution. SNAP and Medicaid are federally mandated programs.
TANF is a federal block grant program. It is authorized under Title IV-A of the
Social Security Act, as amended by the Personal Responsibility and Work
Opportunity Reconciliation Act of 1996 (PRWORA), and the Deficit Reduction
Act of 2005. A significant portion of the TANF eligibility criteria is codified in
State statute chapters 411 and 412. ODHS has statutory authority to administer the
ERDC program through ORS 409.010(2) (c), 411.141 and 418.485. Family
Support and Connections services are authorized through the Title Il of the Child
Abuse Prevention and Treatment Act (CAPTA), as amended by P.L. 111-320.

Funding Streams

Funding for personnel for Program Delivery and Design is determined through
Random Moment Sampling Surveys to identify which programs are being worked
on in the moment and the funding split for administration of the program. With
RMSS, field delivery staff are required at random intervals to indicate the time
spent on various activities to determine the level of federal funding which directly
supports our ability to provide Self Sufficiency Program services. The funding is a
mixture of Federal and General Funds that cover the work done by the employees
to support the programs that they work in. The main grant used is SNAP
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Administration funded 50 percent Federal and 50 percent General Funds. TANF
and CCDF funds also are used.

Funding Justification, And Significant Changes to 21-23 CSL

There are multiple investments in the Governor’s Budget (GB), in addition to the
regular essential packages that are part of the normal budget build process.

PACKAGE NO. | PACKAGE TITLE

POP 130

L2 023) SURVIVOR INVRSTMENT PARTNERSHIP

GENERAL  |OTHER |FEDERAL | TOTAL

FUND FUNDS | FUNDS FUNDS POSITIONS | FTE
$676,277 $676,277 2.64

PACKAGE DESCRIPTION

In partnership with the Governor’s Office, ODHS Self-Sufficiency is proposing 1
Survivor Investment Partnership (SIP) Program to increase accessibility of adv
services and meaningful financial support to survivors of domestic violence ang

of Child Abuse were children of color.

Survivors of domestic violence and sexual assault need access to culturally
responsive advocacy services and meaningful financial support. There are higt
of domestic and sexual violence in Oregon and services to support survivors a
underfunded. There are current gaps in services, where culturally specific serv
not available across the state, there is a need for additional services in Tribal

access to funding that both supports underserved and vulnerable populations &
Is accessible and meaningful.

he
pcacy
|

sexual assault including Tribal members, individuals without children, and vulnerable
populations. Domestic Violence is disproportionally prevalent in vulnerable
populations:

 Prevalence rates for Tribal members experiencing domestic violence is at 44%
nationally.

» 2017 Adult Protective Services reports show out of 3,672 founded community
allegations investigated for abuse, 85% of those cases were individuals that may have
experienced some form of domestic violence

* In Federal Fiscal Year 2018, 21.5% of children in Child Welfare that were victims

| rates
[€
ces are

Communities, and survivors of domestic violence and sexual assault (DVSA) need

ind that
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The intention is to expand services in a meaningful way and to reach undersen
populations. This proposal will focus on increasing partnerships and access to
meaningful financial supports by contracting with these partners to increase ca
and advocacy in their agencies and open resources for survivors through the s
investment dollars. This program will focus on providing culturally responsive
advocacy and financial support to survivors. This proposal is still in developme
with ongoing workgroups, partners, Tribes, and the Governor’s C

yed

pacity
Lirvivor

nt

PACKAGE NO. | PACKAGE TITLE

INTEGRATED ELIGIBILITY SUPPORTING THE POST-

POP 206 IMPLEMENTATION SYSTEM

GENERAL OTHER FEDERAL TOTAL
FUND FUNDS FUNDS FUNDS

$458,832 $688,252 $1,147,081 4 4.00

POSITIONS FTE

PACKAGE DESCRIPTION

This POP requests resources and funding to provide stability and continued su

for the Integrated Eligibility (IE) program. The Integrated Eligibility initiative is a

multi-biennium effort to develop a comprehensive unified system called ONE tk

integrates eligibility determination for Non-MAGI Medicaid, Supplemental Nutrif

Assistance Program (SNAP), Temporary Assistance for Needy Families (TANR

Employment Related Day Care (ERDC) benefits. This system represents an e

lifeline to vulnerable Oregonians in need. The IE program is an umbrella under

which multiple inter-dependent yet disparate bodies of work fall.

» The core system will be implemented statewide before July of 2021. Followi
implementation there will be a substantial stabilization period to resolve defg
add minor enhancements and help staff adjust to the new system.

* Major enhancements to the system will be needed to add functionality that v
not included in the original system requirements. These include functionality
as:

Mandated changes for Asset Verification Services

Updates to Medicare information

Mandated and/or required reports for all programs

Additional federal reporting or federal changes that have been passed

nationally regarding the SNAP program

Increased functionality for operational efficiency to ensure Oregonians

O O OO

o

pport

jat

ion

F) and
bsential

g
ClLS,

vas
such

receive the services they need in the most efficient method p
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0 User Acceptance Tools need to be upgraded to support further
enhancements. For example, Team Foundation Server must be upgraded to
the latest version (Azure DevOps Server) before it reaches end-of-life| All
UAT activities are currently supported by the State and are not provideéd by
Deloitte.

o The Eligibility Transformation team which provides trainers, subject matter
experts and leadership will need to continue to provide support services into
the 2021-23 biennium.

o Ongoing support of the Legacy systems relied upon by IE. Changes made
to the IE core system typically require changes to the legacy systems,|which
ultimately pays out benefits for clients. Test environments created to
support user acceptance testing and ongoing support and maintenange for
the existing automated test suite were not included in previous funding
requests. Additional resources will be needed to ensure the environment
and tools can support system changes, system enhancements, testing and
training. Disaster Recovery functionality and testing needs to be established
for IE core.

o On-going Maintenance & Operational (M&O) support will be provided py
Deloitte for the core system. Funding is requested through this POP fqr
those M&O expenses.

The Integrated Eligibility (IE) program must meet the needs of the Oregonians |n

portion of the requests outlined for enhancements. Items that are M&O or not new
development are not eligible for enhanced funding but can receive funds under the
maintenance and operational federal ma

In addition, the Governor’s budget proposes reductions and other changes as
follows:

* Eliminate most inflation for Supplies and Services (Pkg 091)

» Additional 3% Vacancy savings (Pkg 092)

* Reduction for DAS service charges (Pkg 096)

* Reduction for Attorney General services charges (Pkg 097)

Furthermore, 133 Limited Duration Positions from CSL were awarded in Delivery.
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DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-01-00-00000

Source

2017-19 Actuals

2019-21 Leg
Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Non-business Lic. and Fees 93,222 - - - - -
Sales Income 30 - - - - -
Other Revenues 6,622,691 3,718,528 3,718,528 3,478,397 3,746,071 -
Tsfr From Oregon Health Authority 2,000,000 - - - - -
Tsfr From Education, Dept of 103,458,915 118,982,259 118,982,259 116,335,929 116,335,929 -
Tsfr From Labor and Ind, Bureau 229,581 - - - - -
Tsfr To HECC - (243,000) (243,000) - - -
Total Other Funds $112,404,439 $122,457,787 $122,457,787 $119,814,326 $120,082,000 -
Federal Funds
Federal Funds 428,504,562 602,221,798 602,221,798 591,503,917 578,836,844 -
Tsfr To Employment Dept (200,000) - - - - -
Tsfr To Housing and Com Svcs (933,778) - - - - -

Total Federal Funds

$427,370,784

$602,221,798

$602,221,798

$591,503,917

$578,836,844

Nonlimited Federal Funds
Federal Funds

1,855,270,592

1,939,345,331

1,939,345,331

1,939,345,331

2,975,868,127

Total Nonlimited Federal Funds

$1,855,270,592

$1,939,345,331

$1,939,345,331

$1,939,345,331

$2,975,868,127

Agency Request
2021-23 Biennium

X Governor's Budget

Page |

Legislatively Adopted
Detail of LF, OF, and FF Revenues - BPR012




ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 010 - Non-PICS Psnl Svc / Vacancy Factor

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 1,386,753 - - - 1,386,753
Other Revenues - 6,085 - - 6,085
Federal Funds - - 606,781 - 606,781
Total Revenues $1,386,753 $6,085 $606,781 - $1,999,619
Personal Services
Temporary Appointments 81,733 1,017 105,349 - 188,099
Overtime Payments 7,923 6 13,902 - 21,831
Shift Differential 587 41 829 - 1,457
All Other Differential 51,515 7,715 155,436 - 214,666
Public Employees' Retire Cont 10,396 1,345 29,473 - 41,214
Pension Obligation Bond 1,380,172 (4,993) 37,457 - 1,412,636
Social Security Taxes 10,844 671 21,077 - 32,592
Unemployment Assessments - - - - -
Vacancy Savings (156,417) 283 243,258 - 87,124
Total Personal Services $1,386,753 $6,085 $606,781 - $1,999,619
Total Expenditures
Total Expenditures 1,386,753 6,085 606,781 - 1,999,619
Total Expenditures $1,386,753 $6,085 $606,781 - $1,999,619

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 010 - Non-PICS Psnl Svc / Vacancy Factor Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance
Ending Balance - - - - - - -

Total Ending Balance - - - - - - -

Agency Request X ___ Governor's Budget Legislatively Adopted
2021-23 Biennium Page 2 Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
Federal Funds - - 1,976,089 - 1,976,089
Total Revenues - - $1,976,089 - $1,976,089
Personal Services
Class/Unclass Sal. and Per Diem - - 1,335,840 - 1,335,840
Empl. Rel. Bd. Assessments - - 464 - 464
Public Employees' Retire Cont - - 231,368 - 231,368
Social Security Taxes - - 102,193 - 102,193
Worker's Comp. Assess. (WCD) - - 368 - 368
Flexible Benefits - - 305,856 - 305,856
Total Personal Services - - $1,976,089 - $1,976,089
Total Expenditures
Total Expenditures - - 1,976,089 - 1,976,089
Total Expenditures - - $1,976,089 - $1,976,089
Ending Balance
Ending Balance - - - - -
Total Ending Balance - - - - -
Total Positions
Total Positions 8
Total Positions - - - - 8

Agency Request
2021-23 Biennium

X ___ Governor's Budget
Page 3

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 021 - Phase-in Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Total FTE
Total FTE 8.00
Total FTE - - - - - - 8.00
Agency Request X ___ Governor's Budget Legislatively Adopted

2021-23 Biennium Page 4 Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 022 - Phase-out Pgm & One-time Costs

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (4,800,000) - - (4,800,000)
Federal Funds - - (13,000,000) (13,000,000)
Tsfr From Education, Dept of - (2,708,000) - (2,708,000)
Total Revenues ($4,800,000) ($2,708,000) ($13,000,000) ($20,508,000)
Special Payments
Dist to Individuals (4,050,000) (700,005) (2,500,000) (7,250,005)
Spc Pmt to Oregon Health Authority (750,000) - - (750,000)
Spc Pmt to Housing and Com Svcs - - (10,500,000) (10,500,000)
Total Special Payments ($4,800,000) ($700,005) ($13,000,000) ($18,500,005)
Total Expenditures
Total Expenditures (4,800,000) (700,005) (13,000,000) (18,500,005)
Total Expenditures ($4,800,000) ($700,005) ($13,000,000) ($18,500,005)
Ending Balance
Ending Balance - (2,007,995) - (2,007,995)

Total Ending Balance

($2,007,995)

($2,007,995)

Agency Request
2021-23 Biennium

X ___ Governor's Budget

5

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 10,594,245 - - - - 10,594,245
Other Revenues - - 13,686 - - 13,686
Federal Funds - - - 6,624,780 - 6,624,780
Total Revenues $10,594,245 - $13,686 $6,624,780 - $17,232,711
Services & Supplies

Instate Travel 72,050 - 468 51,061 - 123,579
Out of State Travel 1,867 - - 2,446 - 4,313
Employee Training 67,034 - 364 60,593 - 127,991
Office Expenses 162,746 - 1,452 63,262 - 227,460
Telecommunications 50,213 - 1,344 79,952 - 131,509
Data Processing 52,088 - 17 47,975 - 100,080
Publicity and Publications 38,755 - 1" 1,043 - 39,809
Professional Services 652,637 - 711 638,960 - 1,292,308
IT Professional Services 923,532 - - 5,408,326 - 6,331,858
Attorney General 130,508 - 507 102,781 - 233,796
Employee Recruitment and Develop 383 - 3 194 - 580
Dues and Subscriptions 602 - 10 772 - 1,384
Facilities Rental and Taxes 7,144 - - 8,603 - 15,747
Fuels and Utilities 1,157 - 6 1,209 - 2,372
Facilities Maintenance 3,355 - 29 3,190 - 6,574
Food and Kitchen Supplies - - - - - -
Medical Services and Supplies - - - - - -
Other Care of Residents and Patients 112 - - 272 - 384
Agency Program Related S and S 21,699 - 1,426 33,322 - 56,447

Agency Request
2021-23 Biennium

X ___ Governor's Budget
Page 6

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Other Services and Supplies 50,707 6,296 24,432 81,435
Expendable Prop 250 - 5000 15,825 79 26,718 42,622
IT Expendable Property 41,104 72 64,486 105,662
Total Services & Supplies $2,293,518 $12,795 $6,619,597 $8,925,910
Capital Outlay
Office Furniture and Fixtures 5,370 891 1,961 8,222
Data Processing Software 141 - 132 273
Total Capital Outlay $5,511 $891 $2,093 $8,495
Special Payments
Dist to Cities 1,964 - 1,964 3,928
Dist to Counties - - - -
Dist to Individuals 5,959,341 - - 5,959,341
Dist to Contract Svc Providers 12,198 - - 12,198
Other Special Payments 2,294,402 - 1,126 2,295,528
Spc Pmt to Employment Dept 3,231 - - 3,231
Spc Pmt to HECC 24,080 - - 24,080
Total Special Payments $8,295,216 - $3,090 $8,298,306
Total Expenditures
Total Expenditures 10,594,245 13,686 6,624,780 17,232,711
Total Expenditures $10,594,245 $13,686 $6,624,780 $17,232,711

Agency Request
2021-23 Biennium

X ___ Governor's Budget
Page 7

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 031 - Standard Inflation Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance
Ending Balance - - - - - - -

Total Ending Balance - - - - - - -

Agency Request X ___ Governor's Budget Legislatively Adopted
2021-23 Biennium Page 8 Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 040 - Mandated Caseload

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues
General Fund Appropriation
Federal Funds

15,885,294

8,553,629

15,885,294
8,553,629

Total Revenues

$15,885,294

$8,553,629

$24,438,923

Personal Services
Class/Unclass Sal. and Per Diem
Empl. Rel. Bd. Assessments
Public Employees' Retire Cont
Social Security Taxes

Worker's Comp. Assess. (WCD)
Flexible Benefits

7,147,619
5,054
1,237,926
546,788
3,990
3,305,183

3,848,773
2,660
666,609
294,459
2,128
1,779,673

10,996,392
7,714
1,904,535
841,247
6,118
5,084,856

Total Personal Services

$12,246,560

$6,594,302

$18,840,862

Services & Supplies

Instate Travel

Employee Training

Office Expenses
Telecommunications

Medical Services and Supplies
Other Services and Supplies
Expendable Prop 250 - 5000

310,156
74,081
512,582
167,580
2,471,925
46,550
55,860

167,048
39,900
275,975
90,307
1,330,902
25,137
30,058

477,204
113,981
788,557
257,887
3,802,827
71,687
85,918

Total Services & Supplies

$3,638,734

$1,959,327

$5,598,061

Agency Request
2021-23 Biennium

X ___ Governor's Budget
Page 9

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 040 - Mandated Caseload

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Total Expenditures
Total Expenditures 15,885,294 8,553,629 - 24,438,923
Total Expenditures $15,885,294 $8,553,629 - $24,438,923
Ending Balance
Ending Balance - - - -
Total Ending Balance - - - -
Total Positions
Total Positions 133
Total Positions - - - 133
Total FTE
Total FTE 133.00
Total FTE - - - 133.00

Agency Request X ___ Governor's Budget Legislatively Adopted

2021-23 Biennium

Page 1 ( )

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues
General Fund Appropriation
Federal Funds

Total Revenues

Personal Services
Class/Unclass Sal. and Per Diem
All Other Differential

Empl. Rel. Bd. Assessments
Public Employees' Retire Cont
Social Security Taxes

Worker's Comp. Assess. (WCD)
Flexible Benefits

23,171,082
1,278
12,054
4,013,567
1,772,371
9,960
8,019,684

(23,171,082)
(1,278)
(12,054)
(4,013,567)
(1,772,371)
(9,960)
(8,019,684)

Total Personal Services

$36,999,996

($36,999,996)

Special Payments
Dist to Individuals

(36,999,996)

36,999,996

Total Special Payments

($36,999,996)

$36,999,996

Total Expenditures
Total Expenditures

Total Expenditures

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 I

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 050 - Fundshifts Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance
Ending Balance - - - - - - -

Total Ending Balance - - - - - - -

Agency Request X ___ Governor's Budget Legislatively Adopted
2021-23 Biennium Page 1 2 Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues
General Fund Appropriation (9,502,424) - (9,502,424)
Federal Funds - (28,725,858) (28,725,858)
Total Revenues ($9,502,424) ($28,725,858) ($38,228,282)

Services & Supplies
IT Professional Services
Agency Program Related S and S

(9,502,424)

(36,805,932)
(191,266)

(46,308,356)
(191,266)

Total Services & Supplies

($9,502,424)

($36,997,198)

($46,499,622)

Capital Outlay
Office Furniture and Fixtures

Total Capital Outlay

Special Payments

Dist to Individuals

Other Special Payments

Spc Pmt to Oregon Health Authority
Spc Pmt to Education, Dept of

8,898,662
(27,322)

(600,000)

8,898,662
(27,322)

(600,000)

Total Special Payments

$8,271,340

$8,271,340

Total Expenditures
Total Expenditures

(9,502,424)

(28,725,858)

(38,228,282)

Total Expenditures

($9,502,424)

($28,725,858)

($38,228,282)

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 :3

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 060 - Technical Adjustments Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance
Ending Balance - - - - - - -

Total Ending Balance - - - - - - -

Agency Request X ___ Governor's Budget Legislatively Adopted
2021-23 Biennium Page 14 Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 070 - Revenue Shortfalls

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other

Funds

Nonlimited Federal

Funds

All Funds

Revenues
Federal Funds

(4,134,268)

(4,134,268)

Total Revenues

($4,134,268)

($4,134,268)

Special Payments
Dist to Counties

(4,134,268)

(4,134,268)

Total Special Payments

($4,134,268)

($4,134,268)

Total Expenditures
Total Expenditures

(4,134,268)

(4,134,268)

Total Expenditures

($4,134,268)

($4,134,268)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 5

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 087 - August 2020 Special Session

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (3,593,577) - - - - (3,593,577)
Other Revenues - - 261,262 - - 261,262
Federal Funds - - - 1,670,063 - 1,670,063
Tsfr From Transportation, Dept - - - - - -
Total Revenues ($3,593,577) - $261,262 $1,670,063 - ($1,662,252)
Personal Services
Class/Unclass Sal. and Per Diem (1,043,106) - (20,383) (1,393,692) - (2,457,181)
Empl. Rel. Bd. Assessments (710) - (16) (911) - (1,637)
Public Employees' Retire Cont (180,667) - (3,530) (241,390) - (425,587)
Social Security Taxes (79,804) - (1,559) (106,621) - (187,984)
Worker's Comp. Assess. (WCD) (564) - (13) (725) - (1,302)
Flexible Benefits (465,844) - (9,999) (597,843) - (1,073,686)
Reconciliation Adjustment 15 - 2 18 - 35
Total Personal Services ($1,770,680) - ($35,498) ($2,341,164) - ($4,147,342)
Services & Supplies
Instate Travel (37,845) - - (48,725) - (86,570)
Employee Training (10,411) - - (13,398) - (23,809)
Office Expenses (72,013) - - (92,711) - (164,724)
Telecommunications (23,556) - (3,240) (30,315) - (57,111)
IT Professional Services (915,853) - - (2,191,411) - (3,107,264)

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 5

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

Human Services, Dept. of
Pkg: 087 - August 2020 Special Session

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Other Services and Supplies (6,553) - - (8,421) (14,974)
Total Services & Supplies ($1,066,231) - ($3,240) ($2,384,981) ($3,454,452)
Special Payments
Dist to Individuals (756,666) - 300,000 6,396,208 5,939,542
Total Special Payments ($756,666) - $300,000 $6,396,208 $5,939,542
Total Expenditures
Total Expenditures (3,593,577) - 261,262 1,670,063 (1,662,252)
Total Expenditures ($3,593,577) - $261,262 $1,670,063 ($1,662,252)

Ending Balance
Ending Balance

Total Ending Balance

Total Positions

Total Positions (29)

Total Positions - - - - (29)

Total FTE

Total FTE (28.05)

Total FTE - - - - (28.05)
Agency Request X ___ Governor's Budget Legislatively Adopted

2021-23 Biennium

Page 1 7

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 090 - Analyst Adjustments

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 1,636,744 - - - 1,636,744
Federal Funds - 363,256 - - 363,256
Total Revenues $1,636,744 $363,256 - - $2,000,000
Special Payments
Dist to Individuals 2,000,000 - - - 2,000,000
Other Special Payments (363,256) 363,256 - - -
Total Special Payments $1,636,744 $363,256 - - $2,000,000
Total Expenditures
Total Expenditures 1,636,744 363,256 - - 2,000,000
Total Expenditures $1,636,744 $363,256 - - $2,000,000

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 §

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (1,232,334) - - - - (1,232,334)
Other Revenues - - - - - -
Federal Funds - - - (1,099,887) - (1,099,887)
Total Revenues ($1,232,334) - - ($1,099,887) - ($2,332,221)
Transfers Out
Tsfr To OEIB - - - - - -
Total Transfers Out - - - - - -
Services & Supplies
Instate Travel (72,050) - (468) (51,061) - (123,579)
Out of State Travel (1,867) - - (2,446) - (4,313)
Employee Training (67,034) - (364) (68,131) - (135,529)
Office Expenses (162,746) - (1,452) (63,262) - (227,460)
Telecommunications (50,213) - (1,344) (79,952) - (131,509)
Data Processing (52,088) - 17) (47,975) - (100,080)
Publicity and Publications (38,755) - (11) (1,043) - (39,809)
Professional Services (652,637) - (711) (638,960) - (1,292,308)
Employee Recruitment and Develop (383) - (3) (194) - (580)
Dues and Subscriptions (602) - (10) (772) - (1,384)
Fuels and Utilities (1,157) - (6) (1,209) - (2,372)
Facilities Maintenance (3,355) - (29) (3,190) - (6,574)
Other Care of Residents and Patients (112) - - (272) - (384)
Agency Program Related S and S (21,699) - (1,426) (25,784) - (48,909)

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 1 9

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Other Services and Supplies (50,707) - (6,296) (24,432) (81,435)
Expendable Prop 250 - 5000 (15,825) - (79) (26,718) (42,622)
IT Expendable Property (41,104) - (72) (64,486) (105,662)
Total Services & Supplies ($1,232,334) - ($12,288) ($1,099,887) ($2,344,509)
Total Expenditures
Total Expenditures (1,232,334) - (12,288) (1,099,887) (2,344,509)
Total Expenditures ($1,232,334) - ($12,288) ($1,099,887) ($2,344,509)
Ending Balance
Ending Balance - - 12,288 - 12,288
Total Ending Balance - - $12,288 - $12,288

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page_ 20

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 092 - Personal Services Adjustments

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (6,405,641) - (6,405,641)
Other Revenues - - -
Federal Funds - (4,157,543) (4,157,543)
Total Revenues ($6,405,641) ($4,157,543) ($10,563,184)
Personal Services
Vacancy Savings (6,405,641) - (19,893) (4,157,543) - - (10,583,077)
Total Personal Services ($6,405,641) - ($19,893) ($4,157,543) - - ($10,583,077)
Total Expenditures
Total Expenditures (6,405,641) - (19,893) (4,157,543) - - (10,583,077)
Total Expenditures ($6,405,641) - ($19,893) ($4,157,543) - - ($10,583,077)
Ending Balance
Ending Balance - - 19,893 - - - 19,893
Total Ending Balance - - $19,893 - - - $19,893

X ___ Governor's Budget

Page 21

Agency Request
2021-23 Biennium

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (520,903) - - - - (520,903)
Other Revenues - 6,412 - - - 6,412
Federal Funds - - (9,364,257) - 1,036,522,796 1,027,158,539
Total Revenues ($520,903) $6,412 ($9,364,257) - $1,036,522,796 $1,026,644,048
Personal Services
Class/Unclass Sal. and Per Diem 160,947 4,245 - - - 165,192
Empl. Rel. Bd. Assessments 57 1 - - - 58
Public Employees' Retire Cont 27,876 735 - - - 28,611
Social Security Taxes 12,312 325 - - - 12,637
Worker's Comp. Assess. (WCD) 45 1 - - - 46
Flexible Benefits 37,249 983 - - - 38,232
Reconciliation Adjustment (1) - - - - (1)
Total Personal Services $238,485 $6,290 - - - $244,775
Services & Supplies
Instate Travel - (8,472) - - - (8,472)
Employee Training 986 (6,910) 3,487 - - (2,437)
Office Expenses (1,502,963) (26,444) (117,126) - - (1,646,533)
Telecommunications 628 (21,475) 741 - - (20,106)
Professional Services 1,116,649 - (1,116,649) - - -
IT Professional Services - - (464,169) - - (464,169)
Dues and Subscriptions - (121) - - - (121)
Fuels and Utilities - (129) - - - (129)

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 22

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Facilities Maintenance - (671) - - (671)
Medical Services and Supplies - - (580,316) - (580,316)
Other Care of Residents and Patients - (13) - - (13)
Agency Program Related S and S - (33,162) - - (33,162)
Other Services and Supplies (374,900) (72,481) 582 - (446,799)
Expendable Prop 250 - 5000 212 (1,836) 203 - (1,421)
IT Expendable Property - (1,677) - - (1,677)
Total Services & Supplies ($759,388) ($173,391) ($2,273,247) - ($3,206,026)
Special Payments
Dist to Individuals - - (7,091,010) 1,036,522,796 1,029,431,786
Total Special Payments - - ($7,091,010) $1,036,522,796 $1,029,431,786
Total Expenditures
Total Expenditures (520,903) (167,101) (9,364,257) 1,036,522,796 1,026,470,535
Total Expenditures ($520,903) ($167,101) ($9,364,257) $1,036,522,796 $1,026,470,535
Ending Balance
Ending Balance - 173,513 - - 173,513
Total Ending Balance - $173,513 - - $173,513

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 23

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Total Positions
Total Positions 1
Total Positions - - - 1
Total FTE
Total FTE 1.00
Total FTE - - - 1.00

Agency Request X ___ Governor's Budget Legislatively Adopted

2021-23 Biennium

Page 24
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 096 - Statewide Adjustment DAS Chgs

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (96,245) - - - (96,245)
Other Revenues - - - - -
Federal Funds - - (41,368) - (41,368)
Total Revenues ($96,245) - ($41,368) - ($137,613)
Services & Supplies
Instate Travel (8,303) (46) (5,671) - (14,020)
Office Expenses (87,942) (695) (35,697) - (124,334)
Total Services & Supplies ($96,245) ($741) ($41,368) - ($138,354)
Total Expenditures
Total Expenditures (96,245) (741) (41,368) - (138,354)
Total Expenditures ($96,245) ($741) ($41,368) - ($138,354)
Ending Balance
Ending Balance - 741 - - 741
Total Ending Balance - $741 - - $741

Agency Request
2021-23 Biennium

X ___ Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 097 - Statewide AG Adjustment

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (47,409) - - - (47,409)
Other Revenues - - - - -
Federal Funds - - (37,337) - (37,337)
Total Revenues ($47,409) - ($37,337) - ($84,746)
Services & Supplies
Attorney General (47,409) (184) (37,337) - (84,930)
Total Services & Supplies ($47,409) ($184) ($37,337) - ($84,930)
Total Expenditures
Total Expenditures (47,409) (184) (37,337) - (84,930)
Total Expenditures ($47,409) ($184) ($37,337) - ($84,930)
Ending Balance
Ending Balance - 184 - - 184
Total Ending Balance - $184 - - $184

Agency Request
2021-23 Biennium

X ___ Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 130 - Survivor Investment Partnership

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 10,000,000 - - - 10,000,000
Total Revenues $10,000,000 - - - $10,000,000
Personal Services
Class/Unclass Sal. and Per Diem 369,243 - - - 369,243
Empl. Rel. Bd. Assessments 150 - - - 150
Public Employees' Retire Cont 63,953 - - - 63,953
Pension Obligation Bond - - - - -
Social Security Taxes 28,248 - - - 28,248
Unemployment Assessments - - - - -
Worker's Comp. Assess. (WCD) 120 - - - 120
Mass Transit Tax - - - - -
Flexible Benefits 100,359 - - - 100,359
Reconciliation Adjustment 3 - - - 3
Total Personal Services $562,076 - - - $562,076
Services & Supplies
Instate Travel 8,181 - - - 8,181
Employee Training 2,250 - - - 2,250
Office Expenses 15,564 - - - 15,564
Telecommunications 5,091 - - - 5,091
Medical Services and Supplies 79,761 - - - 79,761
Other Services and Supplies 1,416 - - - 1,416

Agency Request
2021-23 Biennium

X ___ Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 130 - Survivor Investment Partnership

Cross Reference Name: Self Sufficiency - Program
Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Expendable Prop 250 - 5000 1,938 - 1,938
Total Services & Supplies $114,201 - $114,201
Special Payments
Dist to Other Gov Unit 4,000,000 - 4,000,000
Dist to Individuals 5,323,723 - 5,323,723
Total Special Payments $9,323,723 - $9,323,723
Total Expenditures
Total Expenditures 10,000,000 - 10,000,000
Total Expenditures $10,000,000 - $10,000,000

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Agency Request
2021-23 Biennium

X ___ Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Self Sufficiency - Program
Pkg: 130 - Survivor Investment Partnership Cross Reference Number: 10000-060-01-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Total FTE
Total FTE 2.64
Total FTE - - - - - - 2.64
Agency Request X ___ Governor's Budget Legislatively Adopted
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 206 - Integrated Eligibility

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 458,832 - 458,832
Federal Funds - 688,252 688,252
Total Revenues $458,832 $688,252 $1,147,084
Personal Services
Class/Unclass Sal. and Per Diem 264,308 396,460 660,768
Empl. Rel. Bd. Assessments 92 140 232
Public Employees' Retire Cont 45,776 68,668 114,444
Social Security Taxes 20,220 30,328 50,548
Worker's Comp. Assess. (WCD) 72 112 184
Flexible Benefits 61,172 91,756 152,928
Total Personal Services $391,640 $587,464 $979,104
Services & Supplies
Instate Travel 4,984 7,480 12,464
Employee Training 1,372 2,056 3,428
Office Expenses 9,488 14,228 23,716
Telecommunications 3,104 4,652 7,756
Food and Kitchen Supplies 45,260 67,896 113,156
Medical Services and Supplies 1,088 1,632 2,720
Other Services and Supplies 864 1,292 2,156
Expendable Prop 250 - 5000 1,032 1,552 2,584
Total Services & Supplies $67,192 $100,788 $167,980

Agency Request
2021-23 Biennium

X ___ Governor's Budget

Page 3( )
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 206 - Integrated Eligibility

Cross Reference Name: Self Sufficiency - Program

Cross Reference Number: 10000-060-01-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Total Expenditures
Total Expenditures 458,832 688,252 - 1,147,084
Total Expenditures $458,832 $688,252 - $1,147,084
Ending Balance
Ending Balance - - - -
Total Ending Balance - - - -
Total Positions
Total Positions 4
Total Positions - - - 4
Total FTE
Total FTE 4.00
Total FTE - - - 4.00
______Agency Request _X__ Governor's Budget _____ Legislatively Adopted

2021-23 Biennium
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Oregon Department of Human Services

Child Welfare Program
Vision

All children experience safe, stable, healthy childhoods in the care of family and community.

Mission

The mission of ODHS Child Welfare is to ensure that every child and family is empowered to live a
sde, stable and healthy life and is based on a set of beliefs and core values:

Goals

We believe children and youth, and young adults do best growing up in a family.

We believe that our child welfare agency and its partners can better ensure people’s safety,
health and well-being if they work in constant collaboration and proactively engage
individuals, families and communities.

We believe that when families and communities are strong, fewer children experience abuse
and neglect.

We believe that earlier, less-intrusive support for families means more children can remain
safe and healthy at home and in school, and in the end, children and young adults have
better long-term outcomes and maintain the bonds and connections that are critical to their
well-being.

We believe families and communities working together in a more proactive, holistic way

will also help free up budget and staff resources. This allows ODHS and its partners to
allocate resources to where they can have the greatest impact for children and young adults.
Integrating services will mean less need for costly foster care, residential placements, and
other crisis support, creating opportunities for more innovation, creative solutions, and new
business models.

Safety: Protect children from abuse and neglect, keeping them safely athome whenever
passible and appropriate

Permanency:Find safe, permanent and culturally stable homes for children in care

Well-Being: Ensure children in foster care are well cared for, remain connected to family,
siblings, community and support networks, and receive appropriate and equitable services.

Service Equity: Provide culturally responsive, equal access and equitable treatment for all
children and families served by the Department. This meets the cultural and linguistical
needs of children in care and their parents, including being served by diverse staff that
represent the communities we serve.
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Quality Assurance/Continuous Quality Improvement: Continue an integrated practice of
guality assurance and continuous quality improvement for defining, measuring and
improving equitable outcomes for Oregon’s children and families.

Program

Child Welfare Programs serve children and families when children are subject to abuse and neglect.
Trained and diverse child welfare staff respond to reports of child abuse and neglect, and if a child
cannot be safe at home, a foster care placement is made. The primary goal is to keep children safe,
while providing equitable services to support timely and safe return to their families. Whenever
possible, services are provided to prevent out-of-home placements.

The program areas within Child Welfare are:

* Child Safety

» Child Fatality Review and Prevention
* Foster Care & Well-Being

* Permanency

* Program Design & Delivery

» Federal Policy, Planning & Resources

Children served in Federal Fiscal Year (FFY) 2019:

* 11,016 children spent at least one day in foster care

» 81,798 reports of abuse and neglect were received

» 46,062 reports were referred for investigation

* 9,143 reports were founded for abuse or neglect involving 16,721 victims
* 46.9 percent of the victims were younger than 6 years old

Of the total children served in foster care, 68.7% were White, 18.2% were Hispanic, 5.0% were
American Indian or Alaska Native, 6.5% were Black or African American, 2.6% did not have race
recorded, and 1.7% were Asian or Pacific Islander.

2021-23 Governor's Budget Page 2 Oregon Department of Human Services
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Child Safety

Safety: TheChild Protective Services program is crucial to the Child Welfare system in
Oregon. This program is responsible for assessing and ensuring child safety when reports of abuse
and neglect are received at Oregon’s Child Abuse Hotline.

Child Safety Program

The Child Safety program plays a central role in investigating reports of child maltreatment,
partnering with local law enforcement and Tribes to determine if a child has experienced abuse or
neglect, is safe, and whether there is a risk of future maltreatment while offering locally based
services for intervention.

The Child Safety program also provides coordination for the following areas:
CSEC (Commercial Sexual Exploitation of Children)

The CSEC coordination provides culturally and linguistically responsive multi-disciplinary
services by connecting child welfare staff to resources including National Center for
Missing & Exploited Children, LEA, FBI and other community agencies to partner in
helping youth who are being sexual exploited get off the street and have safe shelter and
offering intensive wrap-around services to help with their physical and emotional needs.

Addiction Recovery Teams (ART Teams)

These teams provide coordinated, culturally and linguistically responsive multi-disciplinary
services to substance-abusing family members whose issues are identified through a
comprehensive safety assessment.

Domestic Violence/Sexual Assault

ODHS makes grants available to domestic violence and sexual assault service providers
throughout Oregon. These providers offer crisis lines, crisis response, emergency shelter and
other related services to survivors of sexual assault and domestic violence, and their
children, in a culturally and linguistically responsive manner.

Child Fatality Prevention and Review

This new program under the Child Welfare Director’s Office was created in response for a need to
improve child safety and prevent child maltreatment fatalities in Oregon. The goals of this new
program align with Family First requirements of creating a state fatality prevention plan and also
provide a unique and necessary opportunity to promote a system shift toward prevention policies
and practices to address risk to Oregon’s most vulnerable children.

The Child Fatality Prevention and Review program also coordinates the Critical Incident Review
Team, which is an approach that Oregon’s Child Welfare system has used for many years to
respond to critical incidents that result in child fatalities. With several recent and significant
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changes to the CIRT statute, there was a need to increase program capacity to comply with the
specificity of the law and extensive increase in the number of CIRTS assigned. Development of
this program has created the space and opportunity for Oregon’s Child Welfare system to better
understand and learn from these tragedies. The work of the CIRT is intended to have a crucial
impact on quality improvement in Oregon’s Child Welfare System and moving the CIRT
coordination out of the Child Safety Program has allowed for an increase in independence and
transparency of child safety and fatality reviews. This program will be working across systems and
the broader community including public health and other child- and family-serving agencies in
Oregon as part of the work necessary to improve child safety outcomes and prevent child
maltreatment fatalities in our communities.

Well-Being
Foster Care

This program values foster care services as a support to families and not a substitute for parents. In
order to truly support the families, it serves, this program engages parents, youth, kin, community
partners, legal professionals, tribal partners, resource families and others as a way to holistically
support family safety and stabilization. Foster Care services include Relative Care, Family Foster
Care and professional level of care such as Shelter Care and Behavioral Rehabilitation Services
provided in therapeutic home or residential settings through contracted Child Caring Agencies
(CCAs). The foster care system operates 24 hours per day, seven days per week to accept and care
for children who cannot remain safely at home.

Oregon’s goal aligns with the federal requirement of placing a child in the least restrictive, most
appropriate setting that meets the child’s individual needs when the child cannot safely be cared for
by his or her parent(s).

This program focuses on the well-being of children and young adults while they are in foster care
and is responsible for the diligent recruitment of resource (foster) families that reflect the
characteristics of children receiving foster care services. This program is also certifying, trains and
provides support to retain resource families (both general applicants and relative caregivers).
Resource families are trained by agency staff and through contracted experts. They participate in a
Structured Analysis Family Evaluation (SAFE) home study, designed to evaluate a family’s
suitability and readiness to meet the needs of children and young adults that enter the child welfare
system. They must also pass a criminal background check, reference checks, and a review of
Oregon’s abuse registry, which includes all prior abuse reports received on children and adults. In
addition to the above, this program provides recruiting, contracting, training, support and
monitoring of all contracted child caring agencies.

ODHS partners with community members, Tribes, local and national foster care organizations,
provider organizations, youth-led organizations and organizations representing diverse cultural
perspectives to deliver services throughout the state.

ODHS works in collaboration with multiple state and local government agencies such as the Oregon
Healthy Authority, Oregon Department of Education, local law enforcement, Tribes, community
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programs, schools, the faith community and volunteer programs to identify and develop a local
array of equitable, cultural and linguistically responsive services. The Well-Being program is
responsible for the overall well-being of children in ODHS care by addressing behavioral,
emotional and social functioning, meeting core educational needs, ensuring appropriate physical,
dental and mental health care, and maintaining safe family and community connections.

Youth Transition Services

The Child Welfare Youth Transition programs, including the Independent Living Program (ILP),
serves current and former foster children and young adults up to age 21. Services include assistance
with developing life skills - including money management and budgeting communication, and

social skills -- establishing community connections and healthy supportive relationships, assistance
with informed decision-making, parenting, health, education support, housing, transportation

options and job readiness. A primary focus is to develop transition plans to ensure high school
completion and a successful transition to post-secondary education or employment at a level that
allows self-sufficiency and a successful transition to adulthood. Housing support options are
available to eligible youth through transitional living programs, the independent living housing
subsidy program, and the federal Chafee housing program.

Health and Wellness Services

ODHS puts a high priority on ensuring that children in out-of-home care receive appropriate

medical, dental and mental health care. In addition to appointments and screenings required when a
child enters foster care, children are assessed by a contracted nurse shortly after entering care to
address any immediate health needs and provide support to the child and foster parents for any
health-related or medication issues the child may have. Our field nurses provide medication
management services, case consultation, medical care coordination, nursing delegation, foster
parent teaching and training, and other nursing services. The Health and Wellness team provides
resources, support and case consultation to staff and provides resources for foster parents who care
for medically fragile children. In addition, annual psychotropic medication reviews and

psychotropic medication authorizations are completed by a Nurse Consultant for all children in care
currently prescribed psychotropic medications. Medical Assistance Resource Coordinators
(MARCSs) provide assistance with access to care issues and help coordinate services with
Coordinated Care Organizations (CCO) throughout the state to ensure the health, mental health and
dental needs of children in foster care are being met.

Permanency

ODHS’ first goal always is to safely and successfully reunify children with their parent(s). Specially
trained staff work intensively in partnership with parents around change goals so that children can
remain safely at home or return home after placement in substitute care. Permanency staff work
together with families, children, community partners and the legal system to create and support case
plans with the goal of reunification. Once children are placed with a permanent adoptive or

guardian family, the Permanency program continues to provide services and supports up to age 18
to help meet the special needs and challenges children who have been abused and neglected can
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experience. These efforts include taking into consideration the cultural and linguistical needs of the
minor.

ODHS is also responsible for the coordinating the Voluntary Adoption Search and Registry
Program for Oregon’s public and private adoptions. This registry may also include adoptions for
children with relatives living in other countries pursuant to The Hague Convention and the
Intercountry Adoption Act.

Strengthening, Preserving and Reunifying Families (SPRF)

The Strengthening Preserving and Reunifying Families law (ORS 418.575- 418.598) allows
funding for an array of services for families through collaboration between ODHS and local
community partners. The Department has developed outcome-based contracts for services to
specifically address the needs of children and families who come to the attention of child
welfare through a screened in report of abuse or neglect. These outcome-based contracts are
foundational for an overall ability to report on results associated with SPRF services and
funding.

I n-Home Safety and Reunification Services (I SRS)

This program provides culturally responsive intensive, short-term services to families with children
who can remain safely in their homes, and to children and families who are safely reunited. ISRS
provides a combination of safety and strengths-based services that lead to lasting safety changes
within the family. These services are time limited and are complemented by SPRF services for
families in need of longer term or more intensive services.

System of Care (SOC)

System of Care funds support Oregon's most vulnerable children by providing local child
welfare offices with the flexibility to purchase specific services to meet a family’s needs to
ensure the safety, permanency and well-being of their child(ren) in culturally and
linguistically responsive ways. Services are identified and planned for through family
engagement and involvement in case planning. Whenever possible, shared funding of
custom-designed services is achieved through collaboration with community partners.

Program Design & Delivery

Oregon has a state-run, county-administered child welfare program. The Child Welfare Executive
Leadership team, in collaboration with the Office of Child Welfare Program Managers and staff,
provide leadership, guidance and central office support to program and field staff through:

» Cross-system, community and Tribal engagement and partnership
* Policy and rule development

» Assurance of compliance with federal and state regulations

* Quality monitoring and continuous quality improvement
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* Project management and technical assistance

» Evaluation and program analysis

» Program and workforce development

* Business processes and standards

» Identification of evidence-based and best practices, and frameworks.

Managers and supervisors in local child welfare offices provide clinical and case-level supervision
of direct service staff across the program areas. Whenever possible, Child Welfare staff coordinate
service delivery with staff from our Self-Sufficiency Programs offices to support family stability

and prevent entry/re-entry into the child welfare system. In addition, child welfare staff coordinate
with other child and family serving systems including Housing, Oregon Health Authority, Oregon
Department of Education, county-based health and support services, and others.

Child Welfare employees provide direct services in local offices. For a list, see:
http://www.oregon.gov/DHS/children/child-abuse/PdReporting-Numbers.aspx

Additional Central Office Programs and Focus Areas

Workforce Development

Child welfare staff and leaders are supported by the central office Workforce Development team,

field facing leaders and contracted providers to ensure that we have a skilled, respected and engaged
workforce that reflects and embraces the communities we serve as an essential element for a
successful system transformation.

» The workforce development framework is grounded in a clear research-informed and data-
driven system of best-practices related to:

o The recruitment, screening, selection and onboarding of quality applicants;

* Pre-service and ongoing training that provides baseline and developmental
knowledge, skills and abilities for initial and continuous learning;

» A transfer of learning, coaching, supervisory and consultation framework that works
to continuously increase the competence and confidence of staff at all levels;

» Leadership development, promotional-readiness and succession-planning to retain
high-performing and adaptive leaders for the future;

» Continuous quality improvement processes that are informed by a robust evaluation
plan;

* The use of evolving technology to increase access to learning, attend to diverse adult
learning needs and track, and report on the developmental learning of all staff.

2021-23 Governor's Budget Page 7 Oregon Department of Human Services
Child Welfare
Program Narrative



Diversity, Equity and Inclusion

Child Welfare is working to improve equity and inclusion in all aspects of the Child Welfare
program and to provide inclusive, equitable and culturally appropriate services to children, young
adults and families. Additionally, child welfare is working across community, Tribal and system
stakeholders to create more transparent, and meaningful partnerships to share data, include the
voice of community in decision-making and planning, and to create a shared vision for how
partnership will promote improved child and family outcomes.

Child Welfare is constantly looking for ways to assess the ways in which policies, rules,
organizational culture and practice are contributing to disparate and disproportionate outcomes for
children of color and ways in which historic and complex trauma needs of these communities create
a need for stronger partnerships. Priorities include re-envisioning and increasing use of culturally
relevant services and supports and putting an increased value around inclusion of the voices of
those with lived experiences.

Indian Child Welfare Act (ICWA)

In collaboration with the Office of ODHS Tribal Affairs team and central office leaders, child

welfare continuously partners with Tribes, tribal partners and Native American children and

families to improve compliance to and integration of the spirit of ICWA in all of our work. Native
American children are currently over-represented in Oregon’s child welfare system. Compliance
with the Indian Child Welfare Act is a Federal mandate. ODHS currently has ICWA Consultants,
Active Efforts Specialists and identified ICWA Liaisons and consultants to improve ICWA
compliance, enhance Tribal relationships, provide technical assistance and expert consultation, and
support to child welfare staff to improve outcomes for Tribal children and families and reduce
disproportionality and disparities.

| nter state Compact on the Placement of Children (ICPC)

The ICPC is statute that governs the movement of children across state lines. All 50 states plus the
District of Columbia and the U.S. Virgin Islands are member of the ICPC. The ICPC covers

Oregon ODHS children being placed in other states, and children in the custody of other state
public child welfare agencies being placed into Oregon, as well as private adoption and residential
treatment placements that cross state lines.

The ICPC applies to approximately 5 percent of all child welfare cases nationwide. The Oregon
ICPC program includes a team of Central Office staff who provide training and case consultation to
ODHS field staff, attorneys and members of the public. The program also includes a team of
regionally based workers who complete home studies on Oregon families for possible placement of
children from other states.

OR-Kids

OR-Kids is the statewide automated child welfare information system with more than 3,600 system
users across the state and across agencies. OR-Kids is also a Criminal Justice Information System.
This system provides reports to internal and external partners, including Child Welfare Case
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workers, ODHS’ Office of Financial Services, the Administration of Children and Families, and
Human Resources.

OR-Kids contains case records on all children and families served by Child Welfare, and issues
payments to service providers. Required federal reports are submitted via the OR-Kids system to
draw down federal reimbursement for eligible services. The OR-Kids program staff monitor access
for all system users across the state and partner agencies to ensure privacy and access policies are
being followed.

Ad-hoc queries are run to ensure data quality and to operate a data-informed organization. The
program also runs queries to identify system issues and resolve system end user problems as case
work is completed. The program supports every area of Child Welfare and is the system of record
for Child Welfare work.

Federal Palicy, Planning & Resources (FPPR)

This program is responsible for ensuring Child Welfare remains in compliance with federal
program standards to maximize continued federal financial support for the Child Welfare programs
and services described above. In addition, FPPR is responsible for submitting all required federal
reporting and responding to related inquiries. The primary goal of FPPR is to maximize the use of
federal funds while ensuring all funds are used solely for allowable purposes.

Title IV-B — Subpart 1 & 2

Title IV-D — Child Support

Title IV-E — Foster Care, Adoption Assistance and Guardianship Assistance
Title XIX — Medicaid

Title XX — Social Services Block Grant

TANF EA — Emergency Assistance

2021-23 Governor's Budget Page 9 Oregon Department of Human Services
Child Welfare
Program Narrative



Oregon Department of Human Services: CW Delivery iad Design

Primary Long-Term Focus Area: Healthy and Safe Camtres
Secondary Long-Term Focus Area: N/A
Program Contact: Rebecca Jones Gaston, Childavedlfirector

Child Welfare Delivery & Design
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Division Overview

The Child Welfare Division represents the overarghstructure that supports the
safety of children who experience abuse or negihgotighout Oregon. With the
core belief that children deserve to experience,stéble, healthy lives and to
grow up in the care of a loving family and communit

As of July 1, 2019, there are 3,104 legislativgdpraved child welfare positions
allocated to Child Welfare across Oregon. In FF¥2@aseworkers responded to
46,587 reports of abuse and neglect, and a toted 887 children spent at least
one day in some type of foster care, such as fdoster care (relative and non-
relative), professional treatment programs, psydhigesidential treatment
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programs, pre-adoptive placement, specialized plaoéfor children with I/DD,

or independent living. The program also finaliz&® adoptions in FFY 2019,
creating a permanent home for children that cooldsafely return to their parents.
This statewide structure is administered from tiEHS central office in Salem
and supports field-based staff in 16 Districts glusgon Child Abuse Hotline
(ORCAH). To support families, children, youth, ay@ung adults to be safer and
healthier and to experience less trauma and greaiébeing, Child Welfare
provides support through supervision, technicaktmsce and support, developing
and implementing policies and procedures, collabayavith partners, providing
evaluation services and analysis, training, fededeaiming and reporting, case
management system support, quality assurance,aatishigous quality
improvement of program and practice.

Program Funding Request

CHILD WELFARE - Design |GF OF FF TF Position Count |FTE

LAB 19-21 $ 80657330 |% 592141 '$ 56,882,483 [$ 138,131,954 170| 168.38
GB 21-23 $ 109,534,271 |$ 247930 $ 59,878,317 [$ 169,660,518 274 259.42
Difference $ 28876941 |$ (344211) $ 2995834 [$ 31,528,564 104 91.04
Percent change 35.80% -58.13% 5.27% 22.82% 61.18%| 54.07%
CHILD WELFARE - Delivery |GF OF FF TF Position Count |FTE

LAB 19-21 $ 396,241,206 | $ 1,772,315 | $ 192,702,219 [ $ 590,715,740 3104| 3054.52
GB 21-23 $ 453,075,860 | $ 1,943,132 | $ 179,438,049 [ $ 634,457,041 3124| 3085.86
Difference $ 56834654 |$% 170,817 |$ (13,264,170)[ $ 43,741,301 20 31.34
Percent change 14.34% 9.64% -6.88% 7.40% 0.64%| 1.03%

Program Description

The Child Welfare Division provides the personnet@ssary to support the entire
array of Child Welfare programs and services, wimcludes screening and
evaluation of calls reporting abuse and neglesgssment of families and
determination of child safety, case managemenalfapen child welfare cases,
assessment, recruiting and retention of fosterlfasnand residential treatment
providers, visitation for children with their paterand family while experiencing
out-of-home care, court preparation and reviewsiteon planning for children
over 14 years of age, permanency planning, andrmnasagement services through
completion of a permanency plan. The program alswiges clinical supervision
and training to direct service staff, critical toilding worker competencies
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including reinforcing professional social work ethiand values, self-reflection and
critical thinking skills, casework practice throughrauma-informed and culturally
responsive lens, mentoring and coaching to devyalofessional skills, and
supporting the worker through casework decisionintalnd crises.

This is partially achieved through lower staff-tapervisor ratios as recommended
by the Child Welfare League of America (CWLA). Ooeghas adopted the
Oregon Safety Model to evaluate and ensure sdfedtyghout the life of a case.
This model requires safety assessment and safetsggeenent at all stages of case
management, from screening through case closure.

Child Welfare design and delivery coordinates V8if Sufficiency design and
delivery to support family stability and preventrgrinto the child welfare system
for common clients. In addition, Child Welfare paats with other child and
family-serving systems including Oregon Housing l#arities, Oregon Health
Authority, Oregon Department of Education, Oregauth Authority, community
and faith-based organizations, etc., to work witindl nations and coordinate
services whenever possible. The Child Welfare ovislso negotiates and
manages contracts with numerous community servimégers and individuals, to
provide families and children the individualizeshgees they need to be
successful. For example, currently, Native Ameriaad African American
children are disproportionately represented in Onégyfoster care system. As a
result, Child Welfare makes it a priority to elex#the communities’ lived
experiences and the cultures of children and y@audts in decision-making that
affects their safety, health and well-being. assalt, delivering services aligned
with the cultural context of children, young aduftamily and community so they
can live their lives with dignity, autonomy, anduatjty. With focused efforts on
eliminating disparities and ensuring equitable ontes for families and children.
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Children Served in Foster Care, by Race
FFY 2017, FFY 2018 and FFY 2019

Race FFY 2017 FFY 2018 FFY 2019
Black or African American 6.0% 5.8% 5.7%
Asian/Pac Islander 1.2% 1.4% 1.6%
White 68.9% 67.3% 66.8%
Hispanic (any race) 16.2% 16.2% 17.6%
American Indian or Alaska Native 5.2% 4.8% 4.5%
Unable to Determine 2.6% 4.5% 3.7%

Major cost drivers for the personnel need are: ”Rirmgnandates (federal and
state); the number of neglect and abuse allegatiports received; family stress
factors that affect risk of abuse and case comylésubstance abuse,
unemployment, mental or physical health issueminal history, domestic
violence, etc.); personnel turnover (training/tlasasts); work effort required to
provide services; and personnel packages (i.eitigqosost, etc.). Additional
drivers of cost include representation from the &tpent of Justice connected to
dependency matters, court-ordered services andeaatlassociated with federal
mandates.

The Child Welfare Division continues to identifydaimplement changes to
Improve effectiveness and efficiencies while asgyahild safety (i.e., abbreviated
assessment, overdue case closure tool, centrahzaftifunctions currently
managed at the District offices, etc.), with mar&dme using data analytics to
develop decision support tools. Additionally, thell@ Welfare Division continues
to focus efforts on the safe and equitable redoaifche number of children who
experience foster care by building capacity to eservices and supports to
children at home with their families and in theantmunities.

Critical elements of the program are thorough anmdmrehensive assessment of
child safety, in-hnome supports and services, raoent and certification of family
foster care providers and timely permanency outsoi@eegon’s Program
Improvement Plan (PIP) resulting from Round 3 ef Bederal Child and Family
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Services Review (CFSR) and other program areasdedpecific strategies to
address areas of needed improvement in Oregoritswhlfare practice.

Program Justification and Link to Focus Areas

There is a direct link between the program desighaelivery for child welfare
and safer, healthier communities. The Child Welfargsion focuses on
strengthening and preserving connections to faamly community by keeping
children and young adults safely in their own hand communities whenever
possible. This is accomplished by maintaining catinas to family, culture, and
community even when temporary substitute careesleé and by making
permanency the priority and starting with safelynié/ing families.The
program’s work with families enhances their abitiysafely parent their children
and prevent foster care placements.

Child Welfare delivery and design provides the perel to administer, design and
deliver child safety supports through abuse ingasions, services, identification
and procurement of resources for family suppord, r@unification wherever
possible, or alternative child safety planning whegessary.

Program Performance

Personnel resources are necessary to provide pemice in the delivery of Child
Welfare programs and services. At current staffavgls, the Child Welfare
Program is performing below federal standards istroategories. The chart below
provides a comparison of the caseload growth (1G0%)e personnel growth
(46%) over time which provides a display of how C&¥ources directly impact

the Department’s ability to keep pace with the nefedulnerable Oregonians.
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Total Child Abuse/Neglect Reports
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Safety for children is measured through the peréoroe metrics of: timeliness of
responding to reports of abuse and neglect, reealaiss, the ability to have
regular and frequent quality face-to-face contatht whildren and families prior to
a foster care placement and during a foster caieepient; as well as the
timeliness of achieving a permanent plan for adctalminimize the duration of a
stay in foster care. All of these performance messare impacted by the staffing
levels for the Child Welfare Division. Child safat/potentially jeopardized when
there is not adequate staff to respond timelyt etgidren and families, ensure
family stability and access to services prior tmogal or when moving children to
a permanent home, including reunification.

The workforce should be comprised of staff whodiverse, talented, dedicated,
motivated, skilled, resilient and adaptable to geand include those with lived
experiences to competently, confidently and compaately apply skills to their
day-to-day work. These qualities are essentiateoiging equitable response to
children, youth and families that includes linguustnd ability diversity as well as
LGBTQIA+ diversity in services and supports thatatnthe individual needs of
children, youth, and families.
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With national child welfare standards from the GiWelfare League of America
(CWLA) and the Office of Reporting, Research Anayand Implementation
(ORRAI) the Child Welfare Division has developedaseload-workload model
for program delivery. The caseload-workload staddaodel provides a basis for
determining personnel needs to adequately supgpemork of Child Welfare.
Central Office staffing for Child Welfare Design svaot included in the standards.
However, the work of Child Welfare Design is vitalthe delivery of services in
field offices and Oregon’s compliance with fedeaatl state mandates. Child
Welfare Design provides the oversight and contisuguality improvement and
assurance of policy development, program desigrchadges required through
legislation, federal reporting compliance, and digractice support to the field.

The Child Welfare Division is using the caseloaddl@ad standards to establish
goals for staffing and program needs.

Enabling Leqislation/Program Authorization

Child Welfare services are mandated by multipleefatiand state laws including
PL96-272, Adoption Assistance and Child Welfare; A&it95-608, Indian Child
Welfare Act PL 105-89, Adoption and Safe Familie;A°L 110-351, Foster
Connections to Success and Increasing Adoption2atjal Security Act Title V-
E and Title IV-B; ORS Chapter 418, and ORS Cha#1€B, and Child Abuse
Prevention and Treatment Act (CAPTA).

Funding Streams

Costs for personnel in program design and delivedetermined through Random
Moment Sampling Surveys (RMSS) where field delivemff are required at
random intervals to indicate the time spent onotariactivities to determine the
level of federal funding to offset the cost to dtate of staff who directly support
our ability to provide critical child welfare secés. Block grant funds include
Social Services Block Grant (SSBG) and Temporarsigiance for Needy
Families (TANF) funds (TANF will no longer be availe for 21-23). Leveraged
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funds include Medicaid, Title IV-E and IV-B fund&tate-only General Fund also
comprises a portion of the budget.

Funding Justification and Significant Changes fromCSL to GB

There are several policy option package investmaritee Governor’s Budget, in

addition to the regular essential packages thgpanteof the normal budget build
process.

PACKAGE NO. PACKAGE TITLE:
111 INCREASE CHILD WELFARE TRAINING CAPACITY

GENERAL FUNLC | OTHER FUNDS | FEDERAL FUNDS | TOTALFUNDS | POSITIONS | FTE

$ 992,940 - $ 2,978,570% 3,971,51p 19 16.72
PACKAGE DESCRIPTION:

Increase Child Welfare Internal Training and Workf Development Capacity in accordance \ith
recommendations made by Alvarez & Marsal under &xexOrder 19-03. Recommendations
included increased staff and resources to proumbeaved in-field supports, transfer of learning
advanced supervisor training, and accountabilitytrimning and workforce development. Capagi

b

design, training delivery, quality assurance, @ataysis, and performance evaluation of our
workforce as they navigate their respective trgipiaths. In addition, a comprehensive framewprk
will be developed to inform clear paths to profimg, competency, equity and expertise through
formal instruction, field training, ongoing proféssal development, and promotional opportunif
These combined efforts will increase retention tedskills of our workforce and ultimately
improve outcomes for children and families.
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PACKAGE NO PACKAGE TITLE:
114 FAMILY PRESERVATION AND PREVENTION
GENERAL FUNLC | OTHER FUNDS | FEDERAL FUNDS TOTAL FUNDS POSITIONS FTE
$ 4,607,137 - $ 1,535,67p % 6,142,800 29 25.52
PACKAGE DESCRIPTION

Families that are at high risk or with specific cieean be supported with in-home services andl
interventions and/or connected to Community basedurces to support the family without a
higher level of Child Welfare intervention. As paftfederal requirements for child welfare as a
requirement as part of the federal Family FirsvBméon Services Act and prevention plan

requirements, Child Welfare must develop a ContisuQuality Improvement program to ensurg
effective and quality services are provided.

PACKAGE NO. PACKAGE TITLE:
115 GOVERNOR'S CHILD FOSTER CARE ADVISORY

GENERAL FUND | OTHER FUNDS| FEDERAL FUNDS TOTAL FUNDS POSDNS FTE
$ 166,400 - $ 55,466 $ 221,896 1 0.88

PACKAGE DESCRIPTION:
This policy options proposal accompanies a legislatoncept that is effectively a re-introductipn
of HB 2332 — A of 2019.

HB2332 — A of increased the membership of the casiom from 11 to 13 makes modjification
to appointments and membership requirements. Apjatep money to the commission for
compensation and expense reimbursement of menAsersell as directs the Department of
Human Services (DHS) to provide staff and suppwiftiding a full-time equivalent policy analys

v/

~—+
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PACKAGE NO. PACKAGE TITLE:
116 RESPITE CARE AND FOSTER FAMILY RECRUIT TEAM

GENERAL FUND | OTHER FUNDS| FEDERAL FUNDS TOTAL FUNDS POBONS FTE
$ 166,400 - $ 55,46p $ 221,866 1 0.88
PACKAGE DESCRIPTION:

Oregon does not currently have a formalized regjate program that would certify, pay, and

improve family stability, and have been shown tuee the risk of abuse or neglect. This Polig
Option Package is derived from the recommendat@mm the assessment conducted by the
consulting firm Alvarez & Marsal and longtime regu&om foster care providers. Respite carg
provides foster parents and other caregivers \itiitserm childcare services that offer tempo
relief, improve family stability, and reduce thekriof abuse or neglect. Respite can be planneg
offered during emergencies or times of crisis. @& different service than mental health resp
and what Oregon Health Authority is seeking vemsbiat CW program is seeking.

This Policy Option Package requests a Respite Bsisii?lan which is seeking to overlay
Behavioral Rehabilitative Services (BRS) infrastimwe with combined Coordinated Care
Organization (CCO) funding. This respite plan seta the BRS infrastructure, primarily the
Proctor Care system, to diversify their placementises by adding respite supports through {

can serve 1 or 2 youth who are not BRS clientsedéipg on the adult to child ratios natural to

services associated with said respite service. e@ilyr CCO’s determine what a respite servicq
and who can provide the services.

monitor respite providers. Respite care is shom-ghildcare services that offer temporary religf,

funding models, Child Welfare or CCO reimbursedrrént BRS rules note that Proctor homes

home. Further, Oregon’s Medicaid program allowsaftanient definition of respite care and the

Yy

ary
or

WO

174

PACKAGE NO. PACKAGE TITLE:
118 CHILD WELFARE STABILITY

GENERAL FUND | OTHER FUNDS| FEDERAL FUNDS TOTAL FUNDS POIDNS FTE
$ 10,961,899 $ 45,474 $ 4,654,66b% 15,662,037 59 51.92

PACKAGE DESCRIPTION:

workload needs that could not be met by budgetadtipos. This package requests position
authority for 59 positions (51.92 FTE) throughoatious Child Welfare units as well as some
Central office units that are critical to Child \fée€’s stability.

The purpose of this request is to stabilize thddGhNlelfare program by attaining position authofity
for currently non-budgeted double-filed positidhat are critical to Child Welfare operations and
services. The agency and the Child Welfare Divisiave historically used double fills to addregs
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In addition, the Governor’s budget proposes redustiand other changes as
follows:

Reduction for office and instate travel expenses
Eliminate most inflation for Supplies and Services
Additional 3% Vacancy savings

Reduction for DAS service charges

Reduction for Attorney General services charges

Furthermore,

19 additional positions received in the August 2@p@cial Session are
carried forward
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Oregon Department of Human Services: Child Safety

Primary Long-Term Focus Area: Safer, Healthier Camities
Secondary Long-Term Focus Area: Prevention
Program Contact: Deena Loughary, Child Safety Manag

Child Safety
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Note: Neglect and Threat of Harm of Neglect are the primary abuse categories
driving the increase in Child Welfare casel oads, currently representing over 80
percent of all founded abuse.

Program Overview

This program provides protective and social sesstoechildren and families when
allegations of child abuse or neglect are repo$gecially trained CPS case
workers conduct comprehensive safety assessmahtaake determinations
about the following: child safety, the presencalodise, if services would benefit a
family or whether safety intervention is requiragedo the presence of safety
threats. Services are delivered through ODHS stafontracts that require
linguistically and culturally appropriate serviceypision. They are delivered in a
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manner that is designed to keep children safelly thieir parents, whenever
possible, and to quickly and safely reunite chitdngth their parents when they
have been removed.

Program Funding Request

GF OF FF TF
LAB 19-21 12,703,678 4,500,440 28,767,586 45,971,704
GB 21-23 27,603,760 4,810,030 37,759,378 70,173,168
LAB 19-21 to GB 21-23 14,900,082 309,590 8,991,792 24,201,464
% Difference 117.29% 6.88% 31.26% 52.64%

Program Description

The Child Safety Program currently consists of Ghédd Safety Program
Manager, one Assistant Manager, 5 Child Prote@merices Program
Coordinators (DV, D&A, rule writing, implementatiptraining, and curriculum
development, etc.) and 13 Child Safety Consultaits provide consultation,
coaching, training and support to caseworkers, rsigm's, and Program and
District managers on the safety model practiceg@mneAdministrative Rules and
statutes. The Child Safety Consultants are hous#ukichild welfare field offices
around the state and provide consultation and stuppall 16 districts in Oregon.
Child Welfare’s Alcohol and Drug Services Coordoraand Domestic & Sexual
Violence Fund Coordinator are also located withi €hild Safety Program.
Domestic violence and sexual assault (DVSA) sheltel service programs are
funded by the Oregon Department of Human Servio&HS) to help people in
Oregon be safe, healthy and independent.

The Child Safety Program is responsible for adrtenisg Child Protective
Services in the state, including but not limitedhe following:

» Commercial Sexual Exploitation of Children; prosdgatewide
consultation and technical assistance on childaxel€ases where children
are or at risk of being sexually trafficked.

» Administration of Oregon Administrative Rules fohi@ Welfare certified
foster home investigations.

» Administration of Central Office Founded Dispositi@ommittee and
Employee Founded Disposition Committee

* Administration Assessment Oregon Administrativedsul

» Continuous Quality Improvement including ongoingeédelity reviews in
all 16 districts followed by creation of Action Rato make improvements
to practice in screening and assessments.
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Currently, CPS caseworkers in field offices resptmndnd assess allegations of
child abuse and neglect and are usually the fonstact for families with the child
welfare system. The CPS caseworkers also resjpoaadt assess allegations in
foster homes certified by Child Welfare, Officelofellectual & Developmental
Disabilities, and Oregon Youth Authority. CPS &tabrk closely with law
enforcement agencies and other members of muitidirsary teams in each
county to assess child abuse reports.

When a child is unable to remain safely in theimleo foster care is a temporary
safety service, designed to keep children safeewird work to manage safety
threats and enhance the parents’ protective cagmclthe priority is to place
children with kith/kin and work with families to rka sure that children are only
removed when an in-home safety plan cannot be iimgriéed. When children are
placed in care, which can only be done with coppraval, we place urgency on
ensuring that children get home quickly and conte&mily or other relatives
whenever possible. Child abuse investigations atealuntary. They are
inherently intrusive and can be traumatic to faesili Oregon’s Safety Model is a
family engagement model that requires Child Weltargeworkers to work and
partner with families and children to gain a conmersive understanding of the
family functioning. Historically Oregon’s CPS asse®nts were focused on the
allegations. With adoption of the Safety Modeljl€hVelfare caseworkers must
assess the allegation but also determine if fabelyaviors, conditions or
circumstance are making children unsafe. Oregoafst§s Model consists of
sixteen universal safety threats that are analfoed the safety-related
information gathered by CPS Staff during the corhpnsive safety assessment.

The Child Safety Program can best be describaedarsections: CPS Assessment
and In-Home services.

CPSAssessment

Of all reports of child abuse or neglect, approxehad6,587 cases per year were
referred for investigation in 2019. As part of temprehensive safety assessment,
the ODHS CPS caseworker gathers comprehensive safated information in

the following categories: Extent of the maltreatimeiwrcumstances surrounding
the abuse, adult functioning, child functioningrgrding practices and disciplinary
practices. Cultural and linguistic consideratians also factored into the process.
This important safety related information is usedetermine overall child safety.
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If children are determined to be safe at the cactuof the comprehensive safety
assessment, the case is closed. If children @aeendi@ed to be unsafe, safety
planning occurs with either an in-home or out ofnlegplan. The case will open,
and the family will transition to a Permanency caseker once the CPS
assessment concludes. The comprehensive safegsasnt may take up to 60
days to complete based on the required elemerite gfafety model and CPS
Assessment Rules.

In-Home Safety and Reunification Services (ISRS)

The ability to keep children safely at home isarge part dependent on the
services that can be wrapped around the familyppart them while safety
concerns are addressed. Services are availaldenibefs during child abuse
assessments when child safety issues are pregevites are designed to ensure a
safe environment for children without removing thigam their parent or
caregiver. If circumstances require a child beaesd from their parent or
caregiver, these services provide necessary sugapthre family so the child can
be safely reunited with their family’hese services are specifically intended to
help families remove barriers to managing iderdiafety threats with the goals
of prevention of foster care placement by maintegra child safely in the home
with a parent or returning a child home to a parent

These services support crucial child welfare itiites to increase the number of
children who can remain safely at home after atgdifieeat is identified and
decrease the length of time a child spends in fastes if removal is required. By
contracting with a wide variety of providers, ISRISo allows for a culturally and
linguistically specific approach to reduce the digmrtionate placement

of children of color in foster care.

Over the course of the year (FFY 2019), a total,@8¥1 children were served in
their homes. All children served in-home receiveecamanagement and safety
services. Over 2,800 children (2,836 or 34.8 pdjadao received additional
services. Services offered primarily fall withindwategories: In-Home Safety and
Reunification Services (ISRS) and Strengthenings@wing and Reunifying
Families (SPRF) Program Services. In-Home SafetyReunification Services
(ISRS) are services designed to provide for theewhate safety of children at risk
of abuse by managing the safety threats withirfahely to prevent removal; or
when children have been placed in protective cystimdhelp them return home
with in-home safety services.
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The goal of these programs is to foster collabonatbetween state and
community programs and resources, as well as Indigren remain safely with
their families. This must occur through partnershapd collaborations with State
and community programs and resources that willisgtalihe family in their time

of need, work with the family to develop goals family preservation services,
family reunification services and empower the fgna make changes which may
alleviate the need for an out-of-home placement.

These programs are potentially an enhancemenfR8 k&rvices and are delivered
through contracts with community providers. Paramd families benefit from
ODHS and communities working together to providersger up-front services
and use voluntary engagement in solutions, servasessupports to achieve more
successful resolution of issues.

An additional anticipated outcome will be the sael equitable reduction of
children in the foster care system by increasimgniimber of African American
and Native American children remaining home witlitliamilies by providing
culturally relevant and linguistically specific wiver available.

A key necessary partner for program success iB#partment of Justice (DOJ)
Attorney General’s Office, which provides legal megentation to ODHS for all
children under its jurisdiction. Oregon Child We#anow has full representation
by DOJ, which also files and litigates terminatadrparental rights cases.

Program Justification and Link to Focus Areas

There is a direct link between the Child Safetygeam and the Healthy and Safe
Communities focus area, in that Oregonians wilkake where they live, work and
play.Each year, thousands of Oregon families come throlig child welfare
system due to allegations of child abuse or neglect

The services are designed to strengthen familids@prevent further child abuse
and neglect. We provide support to prevent the cessary removal of children
from families and promote the reunification of féies. Drug and alcohol abuse,
together with domestic violence, are the two m&amily stressors contributing to
children entering foster care in Oregon. By suppgrfamilies early with services
designed to keep children safely with their parerastly foster care placements
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are avoided. The total average monthly cost péd amifoster care in 2019 is
approximately $3,483.

Program Performance

The Child Safety Program measures its performamtieree primary categories:

» First contact: To measure how well ODHS assures initial chiliéga the
timeliness of first contact is measured for thagmorts of child abuse and
neglect that are assigned for in-person investigatin 2019, timeliness of first
contact decreased to 76.4 percent from 77.8 peticergrevious year (2018).
The Department’s Program Improvement Plan will oon this measurement
for improvement.

* AssessmentODHS measures the comprehensiveness of the (G@Ssasent by
the level of services that were provided and the@miateness of safety
planning for the child by monitoring whether theldlexperienced repeat
maltreatment within 12 months of a prior abuse. fiine period for this federal
measurement is 12 months and the state measuramehimonths.

» Re-abuseCurrently the department is above the nationaldsted of 9.1% for
this measurement, at 11.4%. Cases involving domeistience and
substance abuse continues to be identified as $éanee-abuse across the
state. The Department’'s Program Improvement Pifiiogus on this
measurement and activities to decrease re-abu8eegon.

Enabling Leqgislation/Program Authorization

ORS 419B.020 is the statute that mandates the Degar and Law Enforcement
to conduct investigations upon receipt of repoftshild abuse or neglect.

The Child Abuse Prevention and Treatment Act (CAPiBfone of the key pieces
of legislation that guides child protection. CAPTiA ts original inception, was
signed into law in 1974 (P.L. 93-247). It has besauthorized in on multiple
occasions since then with multiple amendmentshhaé strengthened and refined
the scope of the law.
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ORS 418.575 through 418.598, Strengthening, Pregpand Reunifying Families
legislation, was passed during the 2011 legislaassion. The Indian Child
Welfare Act (ICWA) also applies.

Funding Streams
Funding for this program area comes from a comlunaif sources that are
dedicated and do not require a match, as welha&sdged funds which are
matched. The following list is inclusive of eaditloe funding sources and the
percent makeup of the Safety budget:
» Federal funding makes up 54 percent
» Social Services Block Grant (SSBG) 32 percent
» Title IV-B part 1 makes up 8 percent
» Title IV-B part 2 makes up 6 percent
» Family Violence makes up 6 percent
 TANF makes up 2 percent
» Other Funds make up 7 percent
» General Fund makes up 39 percent

Funding Justification and Significant Changes to C&

There are no additional policy option package itmests in this area in the
Governor’'s Budget. The regular essential packagesaluded that are part of the
normal budget build process.

There is one Revenue Shortfall in this program dresato excess Other Fund and
Federal Fund limitation.

Package Package Title: Drop OF and FF excess limitation
Number: 070

General Fund Other Funds Federal Funds  Total Fundssitions FTE

(300510 | (442,428 | (742,938 na | na

Description
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In the Safety area, excess OF limitation is beirggpded. The limitation is
miscellaneous other funds and is empty limitata.fund shift was requested.

Federal fund limitation is being removed for thei@bServices Block grant.
General Fund was requested in package 050 to ldattiefinflation earned in this
budget. The inflation fund shift was denied in timstance for the portion of the
block grant that was for non-mandated caseload package removes the excess

limitation.

The Governor’s Budget also proposes the followmgestments as part of Package
087:
* Investment in the Strengthening, Preserving, anthRgng Families
program to get the budget to the amount notedarAtigust 2020 special
session.
* Increase in the Other Fund amount in the CommuBaise Domestic
Violence Services budget to account for anticipaés@nue.

In addition, the Governor’s Budget proposes a redna@s follows:

» Assumes continuation of enhanced FMAP savingsaelat the COVID-19
pandemic for the first quarter. This type of redutidoes not impact
programs or services, it is only a reduction to@®neral Fund while an
increase to the Federal Funds occurs resulting indsal Fund impact.
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Oregon Department of Human Services Permanency

Primary Long-Term Focus Area: Healthy and Safe @aomities

Secondary Long-Term Focus Area: Achieving permayéoicchildren involved
with the child welfare system

Program Contact: Kim Keller, Child Permanency PangiManager

Permanency
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Program Overview

Children in foster care receive assistance thrahglChild Permanency Program.
ODHS helps children in foster care achieve legainamency through
reunification, adoption or guardianship. If chédrachieve legal permanency
through adoption or guardianship, this program iooieis providing support to the
families and their children to meet their speceds and lifelong challenges
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Program Funding Request

GF OF FF TF

LAB 19-21 88,227,913 4,125,045 89,740,443 182,093,401
GB 21-23 101,386,598 3,945,360 112,886,411 218,218,369
LAB 19-21 to GB 21-23 13,158,685 (179,685) 23,145,968 36,124,968
% Difference 14.91% -4.36% 25.79% 19.84%

Program Description

The primary permanent plan for all children whoeerthe foster care system is
reunification with a parent except in rare circuamsies. Reunification services are
delivered through the efforts of field staff witbresultation, support, training, and
technical assistance from central office consutastaff. Only if it is determined
that a child in foster care is unable to be safebyited with a parent, will the
alternate plans of adoption or guardianship be emeinted.

Adoption and guardianship services are deliverealth the joint efforts of field
and central office staff. When children are unablesturn to their parents’
custody, the Department’s efforts are directedrdifg a permanent family so the
children can leave the foster care system. Resshimhs that children who turn
18 and age out of the foster care system have poateomes compared to
children raised in a permanent home. The procepsegiaring children for
adoption or guardianship, legally freeing childfenadoption, working with
relatives for family support and/or placement arshing for another appropriate
resource family, transitioning the children, andnmaring the placement until the
adoption or guardianship is finalized is work tisatarried out by field staff. The
process of supporting the field in determining vilhabildren should move toward
an adoption plan and how to legally free them fiwion, ensuring the
completeness of the file for adoption, negotiaapption and Guardianship
Assistance, finalizing the adoption, and supporargilies after the adoption or
guardianship is carried out by central office staff

During the 17-19 biennium, ODHS returned 4,727deih to a parent and
completed 1,422 adoptions and 867 guardianshipsst Fhildren adopted or
placed in guardianships through Oregon’s fostez sgstem are eligible for
ongoing financial support and medical coverage.r@lijeapproximately 12,000
families receive ongoing adoption and guardianghgncial support to assist with
meeting their children’s special needs. We als@igdeadministrative oversight in
all private and independent adoptions, and opar&earch and Registry Program,
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which is mandated by law. This adds program respoitg for an additional 700-
900 children who are adopted privately or indepeatigeeach year in Oregon.

ODHS works closely with the Department of Justid®Jy), which provides legal
representation for ODHS caseworkers. DOJ also septe ODHS in termination
of parental rights cases and in guardianship pasti

Other key partners include private mediators atatratys, private adoption and
recruitment agencies, the Oregon Post Adoption iResdCenter and the Division
of Medical Assistance Programs at the Oregon Healthority.

Primary cost drivers for the Child Permanency Paogmclude the legal costs of
representation throughout the case, freeing aranglahildren for adoption or
filing for legal guardianships, contracted servjaesl costs associated with
adoption and guardianship assistance. Based arhik®ry of trauma, caused by
abuse and/or neglect, children adopted annualiy fte child welfare system are
considered special needs children and eligiblafoadoption subsidy. Families for
approximately 95 percent of the eligible childréroase to receive some monetary
adoption assistance to assist in meeting thesarehik special needs. Children
entering legal guardianships have the same histianauma from abuse and/or
neglect and are also eligible for subsidies. Mastilies accept the monetary
support and medical coverage to meet the ongoiegameeds of their guardian
children.

Program Justification and Link to Focus Areas

The Child Permanency Program is designed to impacsafe and equitable
reduction of children in foster care, which pronsotealthy and safe communities.
Children in foster care and their parents and fqsieents need targeted, family-
focused, timely, and culturally responsive servioesrder to achieve

reunification. Those who cannot safely be reunifgith their biological parents
need safe and appropriate alternate forms of pesntgn Evidence shows that
children who do not have permanency experienc@sssuthe future such as lack
of education, unemployment, homelessness, ando@i@dion at much higher rates
than the general population. Specifically, childfermerly in foster care who age-
out have high rates of mental illness with ovef haling clinically diagnosed
mental health problems, including depression arsl-Paaumatic Stress Disorder.
These children have a greater chance of involvemihtthe corrections
community, experiencing early parenting, and/ongshe services provided by
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the Oregon Health Authority and the Addictions &ehtal Health program. The
safety and stability that come with a permanentébelp mitigate the risk of poor
future outcomes for those who were abused and ¢glate foster care as children.

The Education and Economy focus areas may alsmpadted if children cannot
find permanency through adoption and guardiangbiydren formerly in foster
care who age-out tend to complete high schoolrateacomparable to the general
population, however, more of the high school cortngels done via a GED versus
a high school diploma. Completion of post-seconaahycation is low for youth in
foster care who do not achieve permanency, affgc¢hair lifelong earnings and
living standards. The lower educational achievenaendtmental health issues
result in many children formerly in foster care,ondige-out, living at or below the
poverty level and requiring more public assistadc2005 study shows that one-
third of children who aged out of foster care livegoverty and one-third had no
health insurance. The rate at which they acceseatdrary Assistance to Needy
Families (TANF) was five times higher than the gahpopulation.

Other non-monetary post-adoption and guardiansryaces are also important in
assisting families in providing care for childrehavoften enter adoption and
guardianship with significant special needs. Cleitdwho have experienced
significant abuse and neglect will be challengedddress their history as they
move through different developmental stages. Orgsupport of families who are
parenting these children is essential to presda@ments. Post-adoption and
guardianship services include information and rafeconsultation in response to
imminent and current family crises, in-home fantiigrapy, support groups,
training, and a lending library. Each year, 3,1@@dtviduals receive services
directly through contact support, library use andaining. Some of these contacts
are for reported crises or disruption-related isstreaddition, 11,500 unique web
visitors are served through the Oregon Post Adod@esource Center website.
Children who disrupt from adoption or guardiansi@genter the foster care or
residential treatment system at a significant tmste state.

Program Performance

Program performance is measured in several wayslaads consistently used to
evaluate effectiveness. Currently the Child Permeypdrogram is focusing on
some specific performance measures and desigsipgagram activities to impact
these areas. They include children achieving peemanwithin twelve months of
entering foster care, reducing the median monthsHiddren to exit the foster care

2021-23 Governor's Budget Page - 4 Oregon Department of Human Services
Child Welfare - Permanency
Program Unit Form



system to reunification, adoption and guardiansig, improving the number of
legally free children who are adopted in less thamonths.

PA.01 (Fed) Permanency in 12 Months

Of all children who enter foster care in a target 12-month period, what percent discharged to permanency
within 12 months of entering foster care

Report Time Period: January 1, 2019 - January 31, 2020
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CM.15 Median Length of Stay at Foster Care Exit

Of children discharged, the median number of months to discharge (median is middle score where half
were more and half less), over time

Report Time Period: January 1, 2019 - January 31, 2020
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PA.12 Adopted in less than 12 months of TPR (of those TPR 12
months ago)

Percent of children that became legally free for adoption (TPR) 12 months ago who were discharged to a
finalized adoption in less than 12 months of becoming legally free (TPR).

Report Time Period: January 1, 2019 - January 31, 2020
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Oregon is improving and trending in the right diree with permanency in 12
months. Median length of stay at foster care esi$ wtable but trended in the
wrong direction during the last month of 2019. Madiength of stay in 2019 was
2 months longer than 2018. Adopted in less tham@@ths of TPR measures vary
throughout 2019 but shows an improvement over #s¢ {hree years. The
Department continues to work on strategies andiies to improve upon the
measures.

Enabling Legislation/Program Authorization
The following Federal and State laws mandate tlezadjpn of permanency
planning for children in the foster care system:

* Public Law 96-272 Adoption Assistance and Child fafe Act of 1980
which established the program of adoption assistand introduced the
requirement to make reasonable efforts to keepl@mlout of foster care

» Public Law 105-89 The Adoption and Safe Familie$ Wich set federal
timelines for moving children out of foster care

» Social Security Act, Section 473 which mandategdnanent of adoption
assistance for eligible children
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» Social Security Act, Section 473 which allows noandatory payment of
guardianship assistance for eligible children

* Oregon Revised Statute 418.330 which provides fatked guardianship
assistance

» The Indian Child Welfare Act (ICWA)

* ORS 419A and 419B which provide a series of requamts for services to
children in the foster care system

* ORS 109.309 which mandates the Department of Hu®eavices to provide
administrative services for independent adopti@QRS 109.450 to operate a
state Search and Registry program, and various attaption related
statutes within ORS Chapter 109.

Funding Streams

A combination of General and Federal Title IV-E dsrthe adoption and
guardianship subsidy programs. Title XIX Medichidds the provision of

medical coverage for children in adoptions and diaaship subsidies. The
following list is inclusive of each of the fundisgurces and the percent makeup of
the Permanency budget:

» Federal funding makes up 52 percent

» Title IV-E makes up 51 percent

» Title IV-B part 2 makes up 1 percent
» Other Funds make up 2 percent
» General Fund makes up 46 percent

Funding Justification and Significant Changes to C8

There are no additional policy option package itmests in this area in the
Governor’'s Budget. The regular essential packagesaluded that are part of the
normal budget build process.

In addition, the Governor’s Budget proposes rednstias follows:

» Assumes continuation of enhanced FMAP savingsaelat the COVID-19
pandemic for the first quarter. This type of redutidoes not impact
programs or services, it is only a reduction to@smeral Fund while an
increase to the Federal Funds occurs resultin indbal Fund impact.
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Department of Human Services: Well Being

Primary Long-Term Focus Area: Safer, Healthier Camities
Secondary Long-Term Focus Area:
Program Contact: Lacey Andresen, Interim Fostee Géanager

Sara Fox, Treatment Services Manager

Rosemary lavenditti, Interim Youth Transitions Mgaa

Well Being
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Note: On average, in 21-23 the caseload as of the Fall 2020 forecast is projected
to be 5,336 children in paid foster care on any given day in Oregon.

Program Overview

The Child Well-Being Program, including the FosBare and Youth Transitions
Program, and the Treatment Services Program, igraesto function as a critical
safety net for children with immediate safety nekdgheir basic care, as well as
provide support and services to youth in fostee c&DHS'’s responsible for
accepting and caring for children who cannot rensaiiely with their parents per
ORS 418.015. These children are dependent, nedlentd may be mentally or
physically disabled, and are placed in the legatanly of ODHS by a court. Under
limited circumstances and for a short time, a fammhy place a child in State
custody on a voluntary basis. However, most otcthiglren served in foster care
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are there involuntarily, with court interventiors, @ result of abuse or neglect they
experienced in their family home.

Program Funding Request

GF OF FF TF

LAB 19-21 197,700,921 28,007,546 169,895,611 395,604,078
GB 21-23 198,333,992 20,615,247 162,444,698 381,393,937
LAB 19-21 to GB 21-23 633,071 (7,392,299) (7,450,913) (14,210,141)
% Difference 0.32% -26.39% -4.39% -3.59%

Program Description

The Foster Care services program operates 24 halag, seven days a week to
accept and care for children and youth who carerotin safely in their family
homes. The children and youth range in age froth bar21 years old. A total of
10,887 children spent at least one day in foster icafederal fiscal year 2019. The
vast majority of these children and youth resmd&mily foster home settings.
There are approximately 4,000 Oregon families wéeehstepped forward to be a
foster parent or relative caregiver for childreediag placement. Approximately
61% of these certified families are relatives derfds known to the child’s family
who become certified to care for the children.

ODHS partners with community members and orgarminatrepresenting diverse
community and cultural perspectives to deliverdosiare services to children and
youth across the State. The agency has federatatelmandates to provide
efforts to reunify children to their parents. 5p&¥cent of children entering care
returned home to a parent in FFY 2019. There ppeoximately 37 licensed
private child placing agencies in Oregon who arengaor children and youth,
most often because the child or youth has a saamfibehavior or mental health
need. Approximately 385 children are placed wiitehsed Child Caring
Agencies to provide a higher level of specializatec

The Child Well-Being program also responds to therall well-being of the child
or youth in care. Well-being is identified as cgrior and attending to the child’s
behavioral, emotional, educational, health andaddanctioning. This is best
identified through meeting the core educationadsephysical, dental, and mental
health needs, needs for family, and community cotores.

To be successful in meeting the needs of the @mldnd youth for their safety and
well-being, we support current programs while exjyag the available service
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array. ODHS works in collaboration with multipleat and local governmental
agencies such as the Oregon Health Authority, Qrégputh Authority, Oregon
Department of Education, and local law enforcenreaddition to a significant
number of community programs, schools, businesdatifdcommunities, and
volunteer programs. The Department continues todamn safely and equitably
reducing the number of children that enter thediosare system and providing for
the care and well-being of children who enter tygean. Children who must enter
the foster care system often have greater needgtibae who can remain at home.
The ability of staff to meet the needs of thesdédcbn and adequately support the
foster families caring for them is directly relatedstaffing levels in the program.

The average monthly cost per child in foster campproximately $2,320.

There are multiple cost drivers to this progranaareluding the number of
children entering the substitute care system dadtse or neglect, and the
number of children who remain in the substituteerstem due to their inability
to be reunified with family or successfully tramsited to an adoptive family. A
significant cost driver is the increased costwahly within the community and
daily expenses for providing food, clothing, sheleslucation or other support
services for children and youths. As an exampl&tefoparents caring for a 10-
year-old child are currently reimbursed at a rdt$23.09 per day. This is intended
to cover the cost of providing food, clothing, $Belschool supplies, and the cost
to participate in activities, etc. Often the aduhial costs for the child are paid for
by the foster parent, which remains a barrier fanynfamilies and the private
child caring agencies across the state. After%a f€tuction in the reimbursement
rates in 2011, they were increased in 2018 and.2019

Efficiencies to improve outcomes include a reinwesit in local community
services to strengthen families, to reduce the faefster care. In addition, for
children who are in foster care, increased attargiothe need for educational
supports and school placement continuity, increasedss and continuity of
comprehensive health care (physical, mental anthtleealth), resources/supports
for older teens and young adults preparing toteeitfoster care system, and
increased financial and structural support fordosamilies and private agencies
who care for the children and youth.

The Well-Being program is also responsible for¢hadification and support of
foster families and relative caregivers who carecfoldren in the Department’s
custody. This includes recruitment, assessmetatytien, training, and support.
Training of these families is conducted both byrayestaff and through
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contracted providers. Families participate inr&tred Analysis Family
Evaluation (SAFE) home study assessment, designedaluate a family’s
readiness to meet the needs of children that émesystem.

Program Justification and Link to Focus Areas

The Child Well-Being Program is an integral partlod State’s Plan to achieve a
Safer, Healthier Community for the residents ofgare As a state policy, Child
Well-Being programs are necessary to ensure stfetghildren if and when they
are unable to remain safely with their familiesli&tee on the foster care system
over the years has reached a capacity that isngeicsustainable in Oregon. The
financial support for this system has not kept ugh \growing costs, which has
negatively impacted the ability for potential fasf@milies to step forward to
provide family foster care.

Ongoing research indicates that, if substantiveerve services can be
immediately put into place, many children can safemain at home, which
reduces the need for children to be placed intddbkier care system. Re-directing
resources away from the removal of children fromifi@s and increasing the
capacity of families who currently have childrerthe substitute care system by
investing in upfront and in-home services withimcounities will pay far greater
dividends to Oregon in meeting the outcomes idiexdtiin the state’s plan.

Program Performance
Program performance is measured in the followingsva

* The number of children entering foster care (3,2R#)ng FFY 2019
decreased by 6.9 percent from the FFY 2018 leved. Mfumber of
children leaving foster care has decreased by &pém the same
timeframe.

» 57.8 percent of children who left foster care wengnified with their
families.

* Median months to exit foster care is 19.7 months,

* The numbers of foster families in 9/30/2019 wag<l3,families. This is a
decrease of 320 from 9/30/2017.

* Teens (13 years and older) comprised 28 percdahedbster care
population. A total of 3,051 teens spent at least day in foster care
during FFY2019.

» Atotal of 182 current and former foster care youteived Chafee ETV
scholarships for the 2018-2019 school year.
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» 1,322 current and former foster youth received $eRvices in FFY2019,
a decrease of 2.2 percent from FFY2018.

Enabling Leqislation/Program Authorization

There are several Federal acts that are centerdtkaare for children through
substitute care programs. Some of the more prormkeheral acts and Federal
regulations are noted below.

» Adoption Assistance and Child Welfare Act P.L. 96-272. To establish a
program of adoption assistance, strengthen the@mogf foster care
assistance for needy and dependent children, amebv@ the child
welfare, social services, and aid to families wiédpendent children
programs. Requires states to ensure and the d¢owdetermine that
reasonable efforts continue to be made on beh&édh individual child
to mitigate the need for continued foster care.

* Indian Child Welfare Act (ICWA) PL 95-60. To establish standards for
the placement of Indian children in foster and a@idegpomes and to
prevent the breakup of Indian families.

» Adoption and Safe Family Act PL 105-89. To promote the adoption of
children in foster care by placing limitations ardelines.

» Foster Care Independence Act of 1999 PL 160-169. To help children
make a successful transition from foster care tdthdod and self-
sufficiency.

» Fostering Connection to Success and Increasing Adoption Act PL 110-
35. To support and connect relative caregivers andaowgoutcomes for
children in foster care.

Title IV-E, The Federal Foster Care Program, h&dpsrovide safe and stable out-
of-home care for children until the children aréebkareturned home, placed
permanently with adoptive families or placed inastplanned arrangements for
permanency and resources to support a successisltion to adulthood. Title IV-
B provides grants to states and Indian tribes fograms directed toward the goal
of keeping families together. They include preveninterventions so that, if
possible, children will not have to be removed fribrir homes. Finally, the
Social Security Act contains the primary sourcetederal funds available to
States for child welfare, foster care and adopdictivities.

Oregon Revised Statutes that specify which childmeninvolved in the Substitute
Care Program can be found under ORS 418.015 Cusatati{Care of Needy
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Children by Department and ORS 418.312 When Tram$f€ustody Not
Required; Voluntary Placement Agreement; RevieWlofdren Placed in Certain

Institutions.

Funding Streams

There is a combination of funding sources in thdl\Being Programs. The
following list is inclusive of each of the fundisgurces and the percent makeup of
the Well Being budget:

» Federal funding makes up 43 percent

» Title IV-E makes up 20 percent (including Chafe®)L

* Medicaid makes up 14 percent

 TANF makes up 8 percent

» Title IV-B part 2 and Chafee ETV make up the othgrercent.
» Other Funds make up 5 percent
» General Fund makes up 52 percent

Funding Justification and Significant Changes to CS&
There is one investment in the Governor’s Budgeaddition to the regular
essential packages that are part of the normaldilmgld process.

There is one Revenue Shortfall in this program dresato excess Other Fund and
Federal Fund limitation.

Package Package Title: Drop OF and FF excess limitation
Number: 070

General Fund Other Funds Federal Fuhds Total Funéssitions FTE
(6,230,549) (16,623,182) (22,853,731) n/a /a|n

Description
In the Well Being area, excess OF limitation isigairopped. The limitation is

primarily child trust and is empty limitation. Narid shift was requested.

Federal fund limitation is being removed for theNFRblock grant. A technical
adjustment was made between Program and DelivesigbB¢o align the fund
splits and budgeted amounts related to the TANEKofpant. This left
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empty/excess Federal Fund limitation in the WeihBeset of budgets, primarily
the Regular Foster Care budget. No fund shift wgsested.

Package Package Title: Respite Care Program

Number: 116

General Fund Other Funds Federal FundBotal Funds | PositionsFTE
19,276,693 0 1,109,646 20,386,339 n/a n/a

Description

Oregon does not currently have a formalized reggite program that would
certify pay and monitor respite providers. Respéee is short-term childcare
services that offer temporary relief, improve fanstability, and have been
shown to reduce the risk of abuse or neglect. Pblgcy Option Package is
derived from the recommendation from the assessowmtucted by the
consulting firm Alvarez & Marsal. Respite care yddes foster parents and
other caregivers with short-term childcare servibes offer temporary relief,
improve family stability, and reduce the risk oligb or neglect. Respite can be
planned or offered during emergencies or timegisisc

This Policy Option Package requests a Respite BasiRlan which is seeking to
overlay with the Behavioral Rehabilitative Servi¢BRS) infrastructure. This
respite plan relies on the BRS infrastructure, gprity the Proctor Care system
to diversify their placement services by addingitessupports through two
funding models, Child Welfare or CCO reimbursedtr€nt BRS rules note that
Proctor homes can serve 1 or 2 youth whom are R& &lients, depending on
the adult to child ratios natural to the home. kairt Oregon’s Medicaid program
allows for a lenient definition of respite care dhd services associated with
said respite service. Currently CCO’s determinetvah@spite service is and
whom can provide the services.

The Governor’s Budget also proposes the investnantsllows as part of
Package 087:
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Increase in the Federal Fund amount to cover TNHE reimbursable costs
for the Office of the Public Defender.

In addition, the Governor’s Budget proposes redustias follows:

* Reduces Residential Treatment Services by $344,689 Fund (-$190,189
General Fund), reducing budgeted beds by 1.5 beds @verage daily
basis.

» Assumes continuation of enhanced FMAP savingsaelat the COVID-19
pandemic for the first quarter. This type of redutidoes not impact
programs or services, it is only a reduction to@smeral Fund while an
increase to the Federal Funds occurs resultin indbal Fund impact.
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Oregon Department of Human Services
2019-21 Legislatively Approved Budget
Total Fund by Program Area

$ 13,230.4 million
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$3,940.3
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Oregon Department of Human Services
2021-23 Governor's Budget
Total Fund by Program Area

$ 14,667.0 million

Aging and People with

Disabilities
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DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-02-00-00000

Source

2017-19 Actuals

2019-21 Leg
Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Business Lic and Fees 1,348,225 1,146,144 1,146,144 - - -

Care of State Wards - 582,749 582,749 - - -

Other Revenues 431,282 13,540 13,540 - - -

Tsfr From Revenue, Dept of 2,758,007 2,758,007 2,758,007 - - -
Total Other Funds $4,537,514 $4,500,440 $4,500,440 - - -
Federal Funds

Federal Funds 38,374,448 28,767,586 28,767,586 - - -
Total Federal Funds $38,374,448 $28,767,586 $28,767,586 - - -

Agency Request
2021-23 Biennium

X Governor's Budget

Page |

Legislatively Adopted
Detail of LF, OF, and FF Revenues - BPR012




DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-03-00-00000

Source

2017-19 Actuals

2019-21 Leg
Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Non-business Lic. and Fees 2,138 - - - - -
Care of State Wards - 19,066,239 19,066,239 - - -
Interest Income 190,336 - - - - -
Other Revenues 3,906,105 8,830,437 8,830,437 - - -
Transfer from General Fund 7,700,291 1,011,069 1,011,069 - - -
Tsfr From Transportation, Dept 16,581 110,870 110,870 - - -
Total Other Funds $11,815,451 $29,018,615 $29,018,615 - - -
Federal Funds
Federal Funds 115,262,395 169,895,611 169,895,611 - - -
Transfer to Counties (2,130,632) - - - - -
Total Federal Funds $113,131,763 $169,895,611 $169,895,611 - - -

Agency Request
2021-23 Biennium

X Governor's Budget

Page 2

Legislatively Adopted
Detail of LF, OF, and FF Revenues - BPR012




DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-04-00-00000

Source

2017-19 Actuals

2019-21 Leg
Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Business Lic and Fees 53,890 89,557 89,557 - - -

Care of State Wards - 597,831 597,831 - - -

Other Revenues 193,500 190,390 190,390 - - -

Transfer from General Fund 3,300,125 10,824,224 10,824,224 - - -

Transfer to Other (1,551,151) - - - - -
Total Other Funds $1,996,364 $11,702,002 $11,702,002 - - -
Federal Funds

Federal Funds 86,716,523 89,740,443 89,740,443 - - -
Total Federal Funds $86,716,523 $89,740,443 $89,740,443 - - -

Agency Request
2021-23 Biennium

X Governor's Budget

Page 3

Legislatively Adopted
Detail of LF, OF, and FF Revenues - BPR012




DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-06-00-00000

2017-19 Actuals 2019-21 Leg

Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.

Source Adopted Budget

Other Funds

Business Lic and Fees 22,869 - - - - -
Care of State Wards - 238,539 238,539 - - -
Interest Income 9,547 - - - - -
Sales Income 3,953 - - - - -
Donations 193,248 - - - - -
Grants (Non-Fed) 179,685 - - - - -
Other Revenues 312,977 2,125,917 2,125,917 4 - -
Tsfr From Transportation, Dept 589 - - - - -
Total Other Funds $722,868 $2,364,456 $2,364,456 $4 - -
Federal Funds
Federal Funds 237,843,807 251,837,656 251,837,656 69 - -
Transfer to Counties (78,200) - - - - -
Tsfr To Administrative Svcs (187,410) (176,460) (176,460) - - -
Tsfr To Judicial Dept (1,519,135) (2,076,494) (2,076,494) - - -
Tsfr To Housing and Com Svcs (29,114) - - - - -
Total Federal Funds $236,029,948 $249,584,702 $249,584,702 $69 - -

Agency Request
2021-23 Biennium

X Governor's Budget

Page 4

Legislatively Adopted

Detail of LF, OF, and FF Revenues - BPR012



DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-10-00-00000

Source

2017-19 Actuals

2019-21 Leg
Adopted Budget

2019-21 Leg
Approved Budget

2021-23 Agency
Request Budget

2021-23

Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Business Lic and Fees - - 1,146,144 1,588,366 -
Charges for Services - - 349,760 349,760 -
Care of State Wards - - 13,848,871 13,812,087 -
Interest Income - - 237,515 237,515 -
Other Revenues - - 8,932,189 8,769,859 -
Transfer In - Intrafund - - 10,844,421 10,844,421 -
Transfer from General Fund - - 14,091,688 14,091,688 -
Tsfr From Revenue, Dept of - - 2,876,601 2,876,601 -
Tsfr From Transportation, Dept - - 50,000 50,000 -
Transfer Out - Intrafund - - (10,844,421) (10,844,421) -
Total Other Funds - - $41,532,768 $41,775,876 -
Federal Funds
Federal Funds - - 557,548,105 554,804,876 -
Tsfr To Administrative Svcs - - (184,048) (184,048) -
Tsfr To Judicial Dept - - (2,213,975) (2,213,975) -
Total Federal Funds - - $555,150,082 $552,406,853 -

Agency Request
2021-23 Biennium

X Governor's Budget

Page D

Legislatively Adopted

Detail of LF, OF, and FF Revenues - BPR012




ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Safety
Cross Reference Number: 10000-060-02-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 546,258 - - 546,258
Other Revenues - 49,284 - 49,284
Federal Funds - - 1,237,006 1,237,006
Tsfr From Revenue, Dept of - 118,594 - 118,594
Total Revenues $546,258 $167,878 $1,237,006 $1,951,142
Special Payments
Dist to Non-Gov Units 23,622 167,878 130,938 322,438
Dist to Individuals 140,075 - 460,649 600,724
Dist to Contract Svc Providers 198,381 - 233,807 432,188
Other Special Payments 184,180 - 272,951 457,131
Spc Pmt to Education, Dept of - - 138,661 138,661
Total Special Payments $546,258 $167,878 $1,237,006 $1,951,142
Total Expenditures
Total Expenditures 546,258 167,878 1,237,006 1,951,142
Total Expenditures $546,258 $167,878 $1,237,006 $1,951,142

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 032 - Above Standard Inflation

Cross Reference Name: Safety
Cross Reference Number: 10000-060-02-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 177,851 - - 177,851
Federal Funds - 402,748 - 402,748
Total Revenues $177,851 $402,748 - $580,599
Special Payments
Dist to Non-Gov Units 7,691 42,631 - 50,322
Dist to Individuals 70,285 272,667 - 342,952
Dist to Contract Svc Providers 9,696 8,969 - 18,665
Other Special Payments 90,179 78,481 - 168,660
Total Special Payments $177,851 $402,748 - $580,599
Total Expenditures
Total Expenditures 177,851 402,748 - 580,599
Total Expenditures $177,851 $402,748 - $580,599

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Safety
Cross Reference Number: 10000-060-02-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 1,437,911 - - 1,437,911
Federal Funds - (1,437,911) - (1,437,911)
Total Revenues $1,437,911 ($1,437,911) - -
Special Payments
Dist to Individuals 1,114,308 (1,090,914) - 23,394
Dist to Contract Svc Providers 625 (36,518) - (35,893)
Other Special Payments 322,978 (310,479) - 12,499
Total Special Payments $1,437,911 ($1,437,911) - -
Total Expenditures
Total Expenditures 1,437,911 (1,437,911) -
Total Expenditures $1,437,911 ($1,437,911) - -

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Safety
Cross Reference Number: 10000-060-02-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues

General Fund Appropriation

(14,865,698)

(14,865,698)

Business Lic and Fees - (1,146,144) - (1,146,144)
Care of State Wards - (582,749) - (582,749)
Other Revenues - (62,824) - (62,824)
Federal Funds - - (28,969,429) (28,969,429)
Tsfr From Revenue, Dept of - (2,876,601) - (2,876,601)
Total Revenues ($14,865,698) ($4,668,318) ($28,969,429) ($48,503,445)
Special Payments

Dist to Non-Gov Units (580,673) (4,072,029) (3,218,636) (7,871,338)
Dist to Individuals (4,582,217) (282,908) (10,355,179) (15,220,304)
Dist to Contract Svc Providers (4,822,219) (117,271) (5,643,624) (10,583,114)
Other Special Payments (4,880,589) (196,110) (6,388,661) (11,465,360)
Spc Pmt to Education, Dept of - - (3,363,329) (3,363,329)
Total Special Payments ($14,865,698) ($4,668,318) ($28,969,429) ($48,503,445)

Total Expenditures
Total Expenditures

(14,865,698)

(4,668,318)

(28,969,429)

(48,503,445)

Total Expenditures

($14,865,698)

($4,668,318)

($28,969,429)

($48,503,445)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: Well Being
Cross Reference Number: 10000-060-03-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 3,929,819 - - - 3,929,819
Federal Funds - 3,950,185 - - 3,950,185
Total Revenues $3,929,819 $3,950,185 - - $7,880,004
Special Payments
Dist to Individuals 2,436,488 3,515,665 - - 5,952,153
Other Special Payments 1,493,331 434,520 - - 1,927,851
Total Special Payments $3,929,819 $3,950,185 - - $7,880,004
Total Expenditures
Total Expenditures 3,929,819 3,950,185 - - 7,880,004
Total Expenditures $3,929,819 $3,950,185 - - $7,880,004

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 022 - Phase-out Pgm & One-time Costs

Cross Reference Name: Well Being
Cross Reference Number: 10000-060-03-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues
General Fund Appropriation (1,011,069) - - (1,011,069)
Transfer from General Fund - (1,011,069) - (1,011,069)

Total Revenues

($1,011,069)

($1,011,069)

($2,022,138)

Special Payments
Intra-Agency Gen Fund Transfer

(1,011,069)

(1,011,069)

Total Special Payments

($1,011,069)

($1,011,069)

Total Expenditures
Total Expenditures

(1,011,069)

(1,011,089)

Total Expenditures

($1,011,069)

($1,011,069)

Ending Balance
Ending Balance

(1,011,069)

(1,011,069)

Total Ending Balance

($1,011,069)

($1,011,069)

Agency Request
2021-23 Biennium

Governor's Budget

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Well Being

Cross Reference Number: 10000-060-03-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 8,457,665 - 8,457,665
Federal Funds - 7,305,512 7,305,512
Total Revenues $8,457,665 $7,305,512 $15,763,177
Special Payments
Dist to Other Gov Unit 37,064 119,934 156,998
Dist to Non-Gov Units 98,509 - 98,509
Dist to Individuals 6,815,222 6,099,865 12,915,087
Dist to Contract Svc Providers 16,734 75,788 92,522
Other Special Payments 1,464,638 590,574 2,055,212
Spc Pmt to HECC - 53,246 53,246
Spc Pmt to Education, Dept of 25,498 366,105 391,603
Total Special Payments $8,457,665 $7,305,512 $15,763,177
Total Expenditures
Total Expenditures 8,457,665 7,305,512 15,763,177
Total Expenditures $8,457,665 $7,305,512 $15,763,177

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 032 - Above Standard Inflation

Cross Reference Name: Well Being

Cross Reference Number: 10000-060-03-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues

General Fund Appropriation
Care of State Wards
Federal Funds

1,551,735

1,389,005

1,651,735

1,389,005

Total Revenues

$1,551,735

$1,389,005

$2,940,740

Special Payments

Dist to Other Gov Unit

Dist to Non-Gov Units

Dist to Individuals

Dist to Contract Svc Providers
Other Special Payments

Spc Pmt to Education, Dept of

3,033
774,635

774,067

44,974
1,014,972
4,157
216,235
108,667

44,974
3,033
1,789,607
4,157
990,302
108,667

Total Special Payments

$1,551,735

$1,389,005

$2,940,740

Total Expenditures
Total Expenditures

1,651,735

1,389,005

2,940,740

Total Expenditures

$1,551,735

$1,389,005

$2,940,740

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 033 - Exceptional Inflation

Cross Reference Name: Well Being
Cross Reference Number: 10000-060-03-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 72,297,762 - - - - 72,297,762
Care of State Wards - 955,354 - - - 955,354
Federal Funds - - 3,401,447 - - 3,401,447
Total Revenues $72,297,762 $955,354 $3,401,447 - - $76,654,563
Special Payments
Dist to Other Gov Unit - - (165,665) - - (165,665)
Dist to Individuals 13,144,206 409,743 (955,995) - - 12,597,954
Other Special Payments 59,153,556 545,611 4,523,107 - - 64,222,274
Total Special Payments $72,297,762 $955,354 $3,401,447 - - $76,654,563
Total Expenditures
Total Expenditures 72,297,762 955,354 3,401,447 - - 76,654,563
Total Expenditures $72,297,762 $955,354 $3,401,447 - - $76,654,563

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 040 - Mandated Caseload

Cross Reference Name: Well Being

Cross Reference Number: 10000-060-03-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues

General Fund Appropriation
Care of State Wards
Federal Funds

(88,824,850)

(1,339,350)

(7,426,947)

(88,824,850)
(1,339,350)
(7,426,947)

Total Revenues

($88,824,850)

($1,339,350)

($7,426,947)

($97,591,147)

Special Payments

Dist to Other Gov Unit
Dist to Individuals

Other Special Payments

(24,195,457)
(64,629,393)

(795,168)
(544,182)

(45,802)
(3,184,074)
(4,197,071)

(45,802)
(28,174,699)
(69,370,646)

Total Special Payments

($88,824,850)

($1,339,350)

($7,426,947)

($97,591,147)

Total Expenditures
Total Expenditures

(88,824,850)

(1,339,350)

(7,426,947)

(97,591,147)

Total Expenditures

($88,824,850)

($1,339,350)

($7,426,947)

($97,591,147)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Well Being

Cross Reference Number: 10000-060-03-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 19,058,439 - - - 19,058,439
Care of State Wards - (726,065) - - (726,065)
Other Revenues - (205,741) - - (205,741)
Federal Funds - - (18,126,633) - (18,126,633)
Total Revenues $19,058,439 ($931,806) ($18,126,633) - -
Special Payments
Dist to Other Gov Unit - - (76,295) - (76,295)
Dist to Non-Gov Units - - - - -
Dist to Individuals 12,861,534 (152,248) (14,721,908) - (2,012,622)
Dist to Contract Svc Providers - - (16,648) - (16,648)
Other Special Payments 6,196,905 (779,558) (3,311,782) - 2,105,565
Spc Pmt to Justice, Dept of - - - - -
Spc Pmt to Education, Dept of - - - - -
Total Special Payments $19,058,439 ($931,806) ($18,126,633) - -
Total Expenditures
Total Expenditures 19,058,439 (931,806) (18,126,633) - -
Total Expenditures $19,058,439 ($931,806) ($18,126,633) - -

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Well Being

Cross Reference Number: 10000-060-03-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Revenues

General Fund Appropriation
Care of State Wards
Interest Income

(213,160,422)

(17,956,178)

(213,160,422)
(17,956,178)

Other Revenues - (8,624,696) - - (8,624,696)
Federal Funds - - (160,388,180) - (160,388,180)
Transfer In - Intrafund - - - - -
Tsfr From Transportation, Dept - (110,870) - - (110,870)
Total Revenues ($213,160,422) ($26,691,744) ($160,388,180) - ($400,240,346)
Special Payments

Dist to Other Gov Unit (899,020) - (2,666,308) - (3,565,328)
Dist to Non-Gov Units (2,392,426) - - - (2,392,426)
Dist to Individuals (170,330,153) (24,922,844) (133,625,865) - (328,878,862)
Dist to Contract Svc Providers (405,903) - (1,825,804) - (2,231,707)
Other Special Payments (38,514,451) (1,706,549) (11,989,846) - (52,210,846)
Spc Pmt to HECC - - (1,291,518) - (1,291,518)
Spc Pmt to Education, Dept of (618,469) (62,351) (8,988,839) - (9,669,659)

Total Special Payments

($213,160,422)

($26,691,744)

($160,388,180)

($400,240,346)

Total Expenditures
Total Expenditures

(213,160,422)

(26,691,744)

(160,388,180)

(400,240,346)

Total Expenditures

($213,160,422)

($26,691,744)

($160,388,180)

($400,240,346)

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Well Being
Pkg: 060 - Technical Adjustments Cross Reference Number: 10000-060-03-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance
Ending Balance - - - - - - -

Total Ending Balance - - - - - - -

Agency Request Governor's Budget Legislatively Adopted
2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 3,793,801 - - - 3,793,801
Federal Funds - - 3,825,538 - 3,825,538
Transfer from General Fund - 465,442 - - 465,442
Total Revenues $3,793,801 $465,442 $3,825,538 - $8,084,781
Special Payments
Dist to Individuals 615,500 - 801,016 - 1,416,516
Intra-Agency Gen Fund Transfer 465,442 - - - 465,442
Other Special Payments 2,712,859 - 3,024,522 - 5,737,381
Total Special Payments $3,793,801 - $3,825,538 - $7,619,339
Total Expenditures
Total Expenditures 3,793,801 - 3,825,538 - 7,619,339
Total Expenditures $3,793,801 - $3,825,538 - $7,619,339
Ending Balance
Ending Balance - 465,442 - - 465,442
Total Ending Balance - $465,442 - - $465,442

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 032 - Above Standard Inflation

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 1,235,190 - - 1,235,190
Federal Funds - - 1,256,366 1,256,366
Transfer from General Fund - 108,847 - 108,847
Total Revenues $1,235,190 $108,847 $1,256,366 $2,600,403
Special Payments
Dist to Individuals 210,291 - 270,231 480,522
Intra-Agency Gen Fund Transfer 108,847 - - 108,847
Other Special Payments 916,052 - 986,135 1,902,187
Total Special Payments $1,235,190 - $1,256,366 $2,491,556
Total Expenditures
Total Expenditures 1,235,190 - 1,256,366 2,491,556
Total Expenditures $1,235,190 - $1,256,366 $2,491,556
Ending Balance
Ending Balance - 108,847 - 108,847
Total Ending Balance - $108,847 - $108,847

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 033 - Exceptional Inflation

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 5,894,814 - - 5,894,814
Federal Funds - - 5,676,089 5,676,089
Transfer from General Fund - 630,945 - 630,945
Total Revenues $5,894,814 $630,945 $5,676,089 $12,201,848
Special Payments
Dist to Individuals 216,309 - 261,551 477,860
Intra-Agency Gen Fund Transfer 630,945 - - 630,945
Other Special Payments 5,047,560 - 5,414,538 10,462,098
Total Special Payments $5,894,814 - $5,676,089 $11,570,903
Total Expenditures
Total Expenditures 5,894,814 - 5,676,089 11,570,903
Total Expenditures $5,894,814 - $5,676,089 $11,570,903
Ending Balance
Ending Balance - 630,945 - 630,945
Total Ending Balance - $630,945 - $630,945

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 040 - Mandated Caseload

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 81,740 - - 81,740
Federal Funds - - 302,645 302,645
Transfer from General Fund - 220,297 - 220,297
Total Revenues $81,740 $220,297 $302,645 $604,682
Special Payments
Dist to Individuals 640,262 - 835,203 1,475,465
Intra-Agency Gen Fund Transfer 220,297 - - 220,297
Other Special Payments (778,819) - (532,558) (1,311,377)
Total Special Payments $81,740 - $302,645 $384,385
Total Expenditures
Total Expenditures 81,740 - 302,645 384,385
Total Expenditures $81,740 - $302,645 $384,385
Ending Balance
Ending Balance - 220,297 - 220,297
Total Ending Balance - $220,297 - $220,297

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 2,155,677 - - - 2,155,677
Federal Funds - - (2,155,677) - (2,155,677)
Transfer from General Fund - 102,202 - - 102,202
Total Revenues $2,155,677 $102,202 ($2,155,677) - $102,202
Special Payments
Dist to Individuals 544,011 - (544,011) - -
Intra-Agency Gen Fund Transfer 102,202 - - - 102,202
Other Special Payments 1,509,464 - (1,611,666) - (102,202)
Total Special Payments $2,155,677 - ($2,155,677) - -
Total Expenditures
Total Expenditures 2,155,677 - (2,155,677) - -
Total Expenditures $2,155,677 - ($2,155,677) - -
Ending Balance
Ending Balance - 102,202 - - 102,202
Total Ending Balance - $102,202 - - $102,202

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Permanency
Cross Reference Number: 10000-060-04-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Revenues

General Fund Appropriation
Business Lic and Fees
Care of State Wards
Interest Income

Other Revenues

Federal Funds

Transfer from General Fund

(101,389,135)

(89,557)
(597,831)

(190,390)

(12,351,957)

(98,645,404)

(101,389,135)
(89,557)
(597,831)
(190,390)
(98,645,404)
(12,351,957)

Total Revenues

($101,389,135)

($13,229,735)

($98,645,404)

($213,264,274)

Transfers Out
Transfer Out - Intrafund

Total Transfers Out

Special Payments

Dist to Individuals

Intra-Agency Gen Fund Transfer
Other Special Payments

(16,540,318)
(12,351,957)
(72,496,860)

(328,115)

(3,796,930)

(20,252,279)

(78,393,125)

(37,120,712)
(12,351,957)
(154,686,915)

Total Special Payments

($101,389,135)

($4,125,045)

($98,645,404)

($204,159,584)

Total Expenditures
Total Expenditures

(101,389,135)

(4,125,045)

(98,645,404)

(204,159,584)

Total Expenditures

($101,389,135)

($4,125,045)

($98,645,404)

($204,159,584)

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Permanency
Pkg: 060 - Technical Adjustments Cross Reference Number: 10000-060-04-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Ending Balance

Ending Balance - - (9,104,690) - - - (9,104,690)
Total Ending Balance - - ($9,104,690) - - - ($9,104,690)
Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 010 - Non-PICS Psnl Svc / Vacancy Factor

Cross Reference Name: Child Welfare Program Delivery and Design
Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 3,874,014 - - - 3,874,014
Other Revenues - 70,132 - - 70,132
Federal Funds - - 219,588 - 219,588
Total Revenues $3,874,014 $70,132 $219,588 - $4,163,734
Personal Services

Temporary Appointments 22,213 17,523 22,198 - 61,934
Overtime Payments 169,625 26,051 33,912 - 229,588
Shift Differential 451 31 346 - 828
All Other Differential 12,489 32 5,783 - 18,304
Public Employees' Retire Cont 31,621 4,523 6,935 - 43,079
Pension Obligation Bond 4,880,861 8,647 (10,163) - 4,879,345
Social Security Taxes 15,665 3,338 4,761 - 23,764
Vacancy Savings (1,258,911) 9,987 155,816 - (1,093,108)
Total Personal Services $3,874,014 $70,132 $219,588 - $4,163,734
Total Expenditures

Total Expenditures 3,874,014 70,132 219,588 - 4,163,734
Total Expenditures $3,874,014 $70,132 $219,588 - $4,163,734

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 317,261 - - - 317,261
Federal Funds - - 743,563 - 743,563
Total Revenues $317,261 - $743,563 - $1,060,824
Personal Services
Class/Unclass Sal. and Per Diem - - 274,848 - 274,848
Empl. Rel. Bd. Assessments - - 116 - 116
Public Employees' Retire Cont - - 47,604 - 47,604
Social Security Taxes - - 21,026 - 21,026
Worker's Comp. Assess. (WCD) - - 92 - 92
Flexible Benefits - - 76,464 - 76,464
Total Personal Services - - $420,150 - $420,150
Services & Supplies
Instate Travel 39,467 - 8,667 - 48,134
Employee Training 9,418 - 2,290 - 11,708
Office Expenses 65,226 - 15,814 - 81,040
Telecommunications 6,776 - 5177 - 11,953
Professional Services - - 276,066 - 276,066
Food and Kitchen Supplies 194,475 - 12,730 - 207,205
Other Services and Supplies 1,899 - 1,431 - 3,330
Expendable Prop 250 - 5000 - - 1,238 - 1,238
Total Services & Supplies $317,261 - $323,413 - $640,674

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: Child Welfare Program Delivery and Design
Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Total Expenditures
Total Expenditures 317,261 - - 743,563 - - 1,060,824
Total Expenditures $317,261 - - $743,563 - - $1,060,824
Ending Balance
Ending Balance - - - - - - -
Total Ending Balance - - - - - - -
Total Positions
Total Positions 2
Total Positions - - - - - - 2
Total FTE
Total FTE 2.00
Total FTE - - - - - - 2.00
__ Agency Request __ Governor's Budget __ Legislatively Adopted

2021-23 Biennium

Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Program Delivery and Design
Pkg: 022 - Phase-out Pgm & One-time Costs Cross Reference Number: 10000-060-06-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues
Other Revenues - - (202,775) - - - (202,775)
Total Revenues - - ($202,775) - - - ($202,775)

Services & Supplies

Instate Travel - - (35,339) - - - (35,339)
Out of State Travel - - (305) - - - (305)
Employee Training - - (5,778) - - - (5,778)
Office Expenses - - (2,725) - - - (2,725)
Telecommunications - - (32,837) - - - (32,837)
Data Processing - - (21,607) - - - (21,607)
Professional Services - - (5,894) - - - (5,894)
Attorney General - - (239) - - - (239)
Dues and Subscriptions - - (438) - - - (438)
Facilities Rental and Taxes - - (288) - - - (288)
Fuels and Utilities - - (6) - - - (6)
Facilities Maintenance - - 3) - - - (3)
Agency Program Related S and S - - (96,772) - - - (96,772)
Other Services and Supplies - - (13) - - - (13)
IT Expendable Property - - (273) - - - (273)
Total Services & Supplies - - ($202,517) - - - ($202,517)

Capital Outlay
Office Furniture and Fixtures - - (258) - - - (258)

Agency Request Governor's Budget Legislatively Adopted
2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 022 - Phase-out Pgm & One-time Costs

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Capital Outlay

Telecommunications Equipment - - -
Total Capital Outlay ($258) - ($258)
Total Expenditures

Total Expenditures (202,775) - (202,775)
Total Expenditures ($202,775) - ($202,775)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 9,659,894 - - - 9,659,894
Other Revenues - 26,305 - - 26,305
Federal Funds - - 7,799,503 - 7,799,503
Total Revenues $9,659,894 $26,305 $7,799,503 - $17,485,702
Services & Supplies
Instate Travel 156,245 1,594 31,684 - 189,523
Out of State Travel 2,313 - 4,129 - 6,442
Employee Training 372,709 1,111 85,609 - 459,429
Office Expenses 168,185 4,274 103,606 - 276,065
Telecommunications 124,294 1,219 85,911 - 211,424
Data Processing 94,556 806 92,993 - 188,355
Publicity and Publications 10,838 - 1,614 - 12,452
Professional Services 599,714 5,368 566,979 - 1,172,061
IT Professional Services 94 - 316 - 410
Attorney General 7,719,351 - 6,580,313 - 14,299,664
Employee Recruitment and Develop 591 - 1,232 - 1,823
Dues and Subscriptions 21,132 - 23,385 - 44 517
Facilities Rental and Taxes 62,866 7,335 47,810 - 118,011
Fuels and Utilities 585 - 4 - 589
Facilities Maintenance 722 - 1,060 - 1,782
Food and Kitchen Supplies 168,445 - 87,733 - 256,178
Medical Services and Supplies 276 - 576 - 852
Other Care of Residents and Patients 599 - 1,248 - 1,847
Agency Program Related S and S 39,908 - 34,326 - 74,234

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Other Services and Supplies 38,817 12 35,045 - 73,874
Expendable Prop 250 - 5000 42,205 4,586 13,064 - 59,855
IT Expendable Property 34,669 - 129 - 34,798
Total Services & Supplies $9,659,114 $26,305 $7,798,766 - $17,484,185
Capital Outlay
Office Furniture and Fixtures 780 - 737 - 1,517
Total Capital Outlay $780 - $737 - $1,517
Total Expenditures
Total Expenditures 9,659,894 26,305 7,799,503 - 17,485,702
Total Expenditures $9,659,894 $26,305 $7,799,503 - $17,485,702

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 8,603,372 - - 8,603,372
Federal Funds - (8,603,372) - (8,603,372)
Total Revenues $8,603,372 ($8,603,372) - -
Services & Supplies

Instate Travel 376,797 (376,797) - -
Out of State Travel 70,931 (70,931) - -
Employee Training 779,051 (779,051) - -
Office Expenses 1,409,350 (1,409,350) - -
Telecommunications 1,489,815 (1,489,815) - -
Data Processing 947,402 (947,402) - -
Publicity and Publications (44,224) 44,224 - -
Professional Services 1,804,440 (1,804,440) - -
IT Professional Services 4,891 (4,891) - -
Employee Recruitment and Develop 22,295 (22,295) - -
Dues and Subscriptions 133,582 (133,582) - -
Facilities Rental and Taxes 721,403 (721,403) - -
Fuels and Utilities (1,991) 1,991 - -
Facilities Maintenance 18,413 (18,413) - -
Medical Services and Supplies 10,425 (10,425) - -
Other Care of Residents and Patients 22,586 (22,586) - -
Agency Program Related S and S 223,639 (223,639) - -
Other Services and Supplies 499,713 (499,713) - -
Expendable Prop 250 - 5000 172,718 (172,718) - -

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 050 - Fundshifts

Cross Reference Name: Child Welfare Program Delivery and Design
Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Services & Supplies
IT Expendable Property (74,531) - - 74,531 - - -
Total Services & Supplies $8,586,705 - - ($8,586,705) - - -
Capital Outlay
Office Furniture and Fixtures 16,667 - - (16,667) - - -
Telecommunications Equipment - - - - - - -
Total Capital Outlay $16,667 - - ($16,667) - - -
Total Expenditures
Total Expenditures 8,603,372 - - (8,603,372) - - -
Total Expenditures $8,603,372 - - ($8,603,372) - - -
Ending Balance
Ending Balance - - - - - - -
Total Ending Balance - - - - - - -

Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium

Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other

Funds

Nonlimited Federal

Funds

All Funds

Revenues

General Fund Appropriation
Care of State Wards

Other Revenues

Federal Funds

(540,878,645)

(238,539)
(2,067,606)

(271,163,014)

(540,878,645)
(238,539)
(2,067,606)
(271,163,014)

Total Revenues

($540,878,645)

($2,306,145)

($271,163,014)

($814,347,804)

Transfers Out
Tsfr To Administrative Svcs
Tsfr To Judicial Dept

184,048
2,076,494

184,048
2,076,494

Total Transfers Out

$2,260,542

$2,260,542

Personal Services
Class/Unclass Sal. and Per Diem
Temporary Appointments
Overtime Payments

Shift Differential

All Other Differential

Empl. Rel. Bd. Assessments
Public Employees' Retire Cont
Pension Obligation Bond

Social Security Taxes

Worker's Comp. Assess. (WCD)
Flexible Benefits

(272,129,893)
(538,795)
(4,114,414)
(10,946)
(302,928)
(126,421)
(47,899,899)
(16,008,781)
(21,191,732)
(99,565)
(83,588,610)

(267,529)
(425,037)
(631,901)
(755)
(774)
(89)
(156,017)
(50,675)
(101,270)
(99)
(67,842)

(130,665,104)
(538,441)
(822,562)

(8,395)
(140,282)
(61,196)
(22,799,847)
(7,606,664)
(10,108,942)
(49,104)
(40,078,078)

(403,062,526)
(1,502,273)
(5,568,877)

(20,096)
(443,984)
(187,706)

(70,855,763)
(23,666,120)
(31,401,944)
(148,728)
(123,734,530)

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Personal Services

Vacancy Savings 5,145,720 - 3,162 2,475,282 - 7,624,164
Total Personal Services ($440,866,264) - ($1,698,786) ($210,403,333) - ($652,968,383)
Services & Supplies

Instate Travel (4,206,107) - (38,653) (400,376) - (4,645,136)
Out of State Travel (127,028) - - (29,218) - (156,246)
Employee Training (9,828,835) - (26,943) (1,299,747) - (11,155,525)
Office Expenses (5,554,042) - (103,673) (1,119,498) - (6,777,213)
Telecommunications (4,511,441) - (29,573) (599,185) - (5,140,199)
Data Processing (3,240,919) - (19,552) (1,308,225) - (4,568,696)
Publicity and Publications (218,663) - - (83,366) - (302,029)
Professional Services (12,925,450) - (99,539) (8,985,609) - (22,010,598)
IT Professional Services (6,631) - (4) (966) - (7,601)
Attorney General (47,448,382) - - (40,447,083) - (87,895,465)
Employee Recruitment and Develop (36,629) - - (7,592) - (44,221)
Dues and Subscriptions (646,155) - - (433,644) - (1,079,799)
Facilities Rental and Taxes (2,246,285) - (177,906) (438,270) - (2,862,461)
Fuels and Utilities (12,208) - - (2,079) - (14,287)
Facilities Maintenance (35,934) - - (7,284) - (43,218)
Food and Kitchen Supplies (4,280,241) - - (2,140,776) - (6,421,017)
Medical Services and Supplies (17,126) - - (3,550) - (20,676)
Other Care of Residents and Patients (37,106) - - (7,690) - (44,796)
Agency Program Related S and S (1,191,639) - - (608,952) - (1,800,591)
Other Services and Supplies (1,443,150) - (287) (351,777) - (1,795,214)
Expendable Prop 250 - 5000 (1,196,443) - (111,229) (145,382) - (1,453,054)

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Program Delivery and Design

Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Services & Supplies

IT Expendable Property (766,399) - (77,665) - (844,064)
Total Services & Supplies ($99,976,813) ($607,359) ($58,497,934) - ($159,082,106)
Capital Outlay

Office Furniture and Fixtures (35,568) - (1,205) - (36,773)
Total Capital Outlay ($35,568) - ($1,205) - ($36,773)
Total Expenditures

Total Expenditures (540,878,645) (2,306,145) (268,902,472) - (812,087,262)
Total Expenditures ($540,878,645) ($2,306,145) ($268,902,472) - ($812,087,262)
Ending Balance

Ending Balance - - - - -
Total Ending Balance - - - - -
Total Positions

Total Positions (3,276)
Total Positions - - - - (3,276)
Total FTE

Total FTE (3,236.36)
Total FTE - - - - (3,236.36)

__ Agency Request __ Governor's Budget __ Legislatively Adopted

2021-23 Biennium

Page

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 087 - August 2020 Special Session

Cross Reference Name: Child Welfare Program Delivery and Design
Cross Reference Number: 10000-060-06-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Personal Services

Class/Unclass Sal. and Per Diem
Empl. Rel. Bd. Assessments
Public Employees' Retire Cont

Social Security Taxes

Worker's Comp. Assess. (WCD)

Flexible Benefits

Total Personal Services

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

Total FTE

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 090 - Analyst Adjustments

Cross Reference Name: Child Welfare Program Delivery and Design
Cross Reference Number: 10000-060-06-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues
General Fund Appropriation (69) - - - - - (69)
Other Revenues - - (4) - - - (4)
Federal Funds - - - (69) - - (69)
Total Revenues ($69) - ($4) ($69) - - ($142)
Personal Services
Social Security Taxes - - - - - - -
Reconciliation Adjustment (69) - (4) (69) - - (142)
Total Personal Services ($69) - ($4) ($69) - - ($142)
Total Expenditures
Total Expenditures (69) - (4) (69) - - (142)
Total Expenditures ($69) - ($4) ($69) - - ($142)
Ending Balance
Ending Balance - - - - - - -
Total Ending Balance - - - - - - -

Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium

Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 010 - Non-PICS Psnl Svc / Vacancy Factor

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Revenues
Federal Funds

Total Revenues

Special Payments
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Personal Services
Class/Unclass Sal. and Per Diem
Empl. Rel. Bd. Assessments
Public Employees' Retire Cont
Social Security Taxes

Worker's Comp. Assess. (WCD)
Flexible Benefits

Total Personal Services

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

Total FTE

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 861,468,399 - - - 861,468,399
Business Lic and Fees - 1,146,144 - - 1,146,144
Charges for Services - 349,760 - - 349,760
Care of State Wards - 20,355,575 - - 20,355,575
Interest Income - 237,515 - - 237,515
Other Revenues - 8,886,715 - - 8,886,715
Federal Funds - - 556,517,521 - 556,517,521
Transfer In - Intrafund - 10,844,421 - - 10,844,421
Transfer from General Fund - 14,091,688 - - 14,091,688
Tsfr From Revenue, Dept of - 2,876,601 - - 2,876,601
Tsfr From Transportation, Dept - 50,000 - - 50,000
Total Revenues $861,468,399 $58,838,419 $556,517,521 - $1,476,824,339

Transfers Out

Transfer Out - Intrafund
Tsfr To Administrative Svcs
Tsfr To Judicial Dept

(10,844,421)

(184,048)
(2,213,975)

- (10,844,421)
- (184,048)
- (2,213,975)

Total Transfers Out

($10,844,421)

($2,398,023)

- ($13,242,444)

Personal Services

Class/Unclass Sal. and Per Diem 291,883,179 161,088 110,525,973 - 402,570,240
Temporary Appointments 538,795 425,037 538,441 - 1,502,273
Overtime Payments 4,114,414 631,901 822,562 - 5,568,877
Shift Differential 10,946 755 8,395 - 20,096

Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium

Page

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Personal Services

All Other Differential 302,928 774 140,282 - 443,984
Empl. Rel. Bd. Assessments 135,576 20 51,830 - 187,426
Public Employees' Retire Cont 51,321,149 137,581 19,311,618 - 70,770,348
Pension Obligation Bond 16,008,781 50,675 7,606,664 - 23,666,120
Social Security Taxes 22,701,188 93,137 8,569,868 - 31,364,193
Worker's Comp. Assess. (WCD) 105,990 20 42,535 - 148,545
Flexible Benefits 89,191,543 34,468 34,355,743 - 123,581,754
Vacancy Savings (5,145,720) (3,162) (2,475,282) - (7,624,164)
Total Personal Services $471,168,769 $1,532,294 $179,498,629 - $652,199,692
Services & Supplies

Instate Travel 4,194,578 38,653 399,441 - 4,632,672
Out of State Travel 127,028 - 29,218 - 156,246
Employee Training 9,467,162 26,943 1,299,490 - 10,793,595
Office Expenses 5,418,237 103,673 1,117,719 - 6,639,629
Telecommunications 4,501,398 29,573 598,603 - 5,129,574
Data Processing 2,712,522 806 1,214,979 - 3,928,307
Publicity and Publications 189,645 - 78,245 - 267,890
Professional Services 13,895,112 279,224 10,172,816 - 24,347,152
IT Professional Services 94 - 316 - 410
Attorney General 47,448,382 - 40,447,083 - 87,895,465
Employee Recruitment and Develop 591 - 1,232 - 1,823
Dues and Subscriptions 633,051 - 431,331 - 1,064,382
Facilities Rental and Taxes 783,420 196,656 203,099 - 1,183,175
Fuels and Utilities 585 - 4 - 589

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Facilities Maintenance 722 - 1,060 1,782
Food and Kitchen Supplies 168,445 - 87,733 256,178
Medical Services and Supplies 276 - 576 852
Other Care of Residents and Patients 599 - 1,248 1,847
Agency Program Related S and S 1,191,639 - 608,952 1,800,591
Other Services and Supplies 1,441,156 287 181,830 1,623,273
Expendable Prop 250 - 5000 318,365 111,229 17,931 447 525
IT Expendable Property 360,361 - 77,665 438,026
Total Services & Supplies $92,853,368 $787,044 $56,970,571 $150,610,983
Capital Outlay
Office Furniture and Fixtures 780 1" 737 1,528
Total Capital Outlay $780 $11 $737 $1,528
Special Payments
Dist to Other Gov Unit 899,020 - 2,666,308 3,565,328
Dist to Non-Gov Units 2,744,086 4,072,029 3,218,636 10,034,751
Dist to Individuals 160,422,619 25,700,348 179,955,071 366,078,038
Dist to Contract Svc Providers 5,228,122 117,271 7,444,011 12,789,404
Intra-Agency Gen Fund Transfer 14,091,688 - - 14,091,688
Other Special Payments 113,441,478 5,519,904 111,038,454 229,999,836
Spc Pmt to HECC - - 1,291,518 1,291,518

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Special Payments
Spc Pmt to Education, Dept of 618,469 62,351 12,035,563 - 12,716,383
Total Special Payments $297,445,482 $35,471,903 $317,649,561 - $650,566,946
Total Expenditures
Total Expenditures 861,468,399 37,791,252 554,119,498 - 1,453,379,149
Total Expenditures $861,468,399 $37,791,252 $554,119,498 - $1,453,379,149
Ending Balance
Ending Balance - 10,202,746 - - 10,202,746
Total Ending Balance - $10,202,746 - - $10,202,746
Total Positions
Total Positions 3,272
Total Positions - - - - 3,272
Total FTE
Total FTE 3,232.36
Total FTE - - - - 3,232.36

Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium

Page

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 070 - Revenue Shortfalls

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Nonlimited Other | Nonlimited Federal All Funds

Funds Funds

Federal Funds

Revenues
Care of State Wards
Federal Funds

(6,531,059)

(17,065,610) - -

(6,531,059)
(17,065,610)

Total Revenues

($6,531,059)

($17,065,610) . - ($23,596,669)

Special Payments

Dist to Individuals

Dist to Contract Svc Providers
Other Special Payments

(5,638,047)
(117,271)
(775,741)

(16,726,672) - - (22,364,719)
(117,271)

(1,114,679)

(338,938) - -

Total Special Payments

($6,531,059)

($17,065,610) . - ($23,596,669)

Total Expenditures
Total Expenditures

(6,531,059)

(17,065,610) - - (23,596,669)

Total Expenditures

($6,531,059)

($17,065,610) . - ($23,596,669)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Page

Governor's Budget

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 083 - June 2020 Eboard

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues

General Fund Appropriation

Total Revenues

Special Payments
Dist to Individuals
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 084 - June 2020 Special Session

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 555,666 - 555,666
Total Revenues $555,666 - $555,666
Special Payments
Dist to Individuals 344,513 - 344,513
Other Special Payments 211,153 - 211,153
Total Special Payments $555,666 - $555,666
Total Expenditures
Total Expenditures 555,666 - 555,666
Total Expenditures $555,666 - $555,666

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 087 - August 2020 Special Session Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 14,746,052 - - - - - 14,746,052
Business Lic and Fees - - 442 222 - - - 442 222
Federal Funds - - - 10,328,138 - - 10,328,138
Total Revenues $14,746,052 - $442,222 $10,328,138 - - $25,516,412

Personal Services

Class/Unclass Sal. and Per Diem 1,448,615 - - 758,617 - - 2,207,232
Empl. Rel. Bd. Assessments 605 - - 323 - - 928
Public Employees' Retire Cont 250,909 - - 131,402 - - 382,311
Social Security Taxes 110,820 - - 58,032 - - 168,852
Worker's Comp. Assess. (WCD) 470 - - 266 - - 736
Flexible Benefits 393,782 - - 217,930 - - 611,712
Reconciliation Adjustment 209 - - (3) - - 206
Total Personal Services $2,205,410 - - $1,166,567 - - $3,371,977

Services & Supplies

Instate Travel (9,348) - - - - - (9,348)
Employee Training (2,571) - - - - - (2,571)
Office Expenses (17,787) - - - - - (17,787)
Telecommunications (5,817) - - - - - (5,817)
Data Processing (217,997) - - (217,916) - - (435,913)
Food and Kitchen Supplies 255,314 - - 109,405 - - 364,719
Medical Services and Supplies 1,116 - - 486 - - 1,602
Other Services and Supplies (1,617) - - - - - (1,617)
__ Agency Request __ Governor's Budget __ Legislatively Adopted

2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 087 - August 2020 Special Session

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Expendable Prop 250 - 5000 6,650 - 3,686 - 10,336
Total Services & Supplies $7,943 - ($104,339) - ($96,396)
Special Payments
Dist to Non-Gov Units - 442,222 - - 442,222
Dist to Individuals 4,762,426 - 231,341 - 4,993,767
Dist to Comm College Districts - - - - -
Dist to Contract Svc Providers 1,127,943 - 13,296 - 1,141,239
Other Special Payments 6,642,330 - 21,273 - 6,663,603
Spc Pmt to Public Def Svcs Comm - - 9,000,000 - 9,000,000
Total Special Payments $12,532,699 $442,222 $9,265,910 - $22,240,831
Total Expenditures
Total Expenditures 14,746,052 442 222 10,328,138 - 25,516,412
Total Expenditures $14,746,052 $442,222 $10,328,138 - $25,516,412

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

16

Total Positions

- 16

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 087 - August 2020 Special Session Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Total FTE
Total FTE 16.00
Total FTE - - - - - - 16.00
Agency Request Governor's Budget Legislatively Adopted

2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 090 - Analyst Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (7,292,598) - - - (7,292,598)
Care of State Wards - (12,429) - - (12,429)
Other Revenues - (71,164) - - (71,164)
Federal Funds - - 1,372,399 - 1,372,399
Total Revenues ($7,292,598) ($83,593) $1,372,399 - ($6,003,792)
Services & Supplies
Instate Travel (2,097,289) (19,327) (199,721) - (2,316,337)
Office Expenses (2,709,119) (51,837) (558,860) - (3,319,816)
Total Services & Supplies ($4,806,408) ($71,164) ($758,581) - ($5,636,153)
Special Payments
Dist to Individuals (190,189) (12,429) (165,021) - (367,639)
Other Special Payments (2,296,001) - 2,296,001 - -
Total Special Payments ($2,486,190) ($12,429) $2,130,980 - ($367,639)
Total Expenditures
Total Expenditures (7,292,598) (83,593) 1,372,399 - (6,003,792)
Total Expenditures ($7,292,598) ($83,593) $1,372,399 - ($6,003,792)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation (1,876,803) - - (1,876,803)
Other Revenues - (18,970) - (18,970)
Federal Funds - - (1,170,327) (1,170,327)
Total Revenues ($1,876,803) ($18,970) ($1,170,327) ($3,066,100)
Services & Supplies

Instate Travel (156,245) (1,594) (31,684) (189,523)
Out of State Travel (2,313) - (4,129) (6,442)
Employee Training (372,709) (1,111) (85,609) (459,429)
Office Expenses (168,185) (4,274) (103,606) (276,065)
Telecommunications (124,294) (1,219) (85,911) (211,424)
Data Processing (94,556) (806) (92,993) (188,355)
Publicity and Publications (10,838) - (1,614) (12,452)
Professional Services (599,714) (5,368) (566,979) (1,172,061)
Employee Recruitment and Develop (591) - (1,232) (1,823)
Dues and Subscriptions (21,132) - (23,385) (44,517)
Fuels and Utilities (585) - 4) (589)
Facilities Maintenance (722) - (1,060) (1,782)
Food and Kitchen Supplies (168,445) - (87,733) (256,178)
Medical Services and Supplies (276) - (576) (852)
Other Care of Residents and Patients (599) - (1,248) (1,847)
Agency Program Related S and S (39,908) - (34,326) (74,234)
Other Services and Supplies (38,817) (12) (35,045) (73,874)
Expendable Prop 250 - 5000 (42,205) (4,586) (13,064) (59,855)

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Services & Supplies
IT Expendable Property

(34,669)

(129)

- (34,798)

Total Services & Supplies

($1,876,803)

($18,970)

($1,170,327)

. ($3,066,100)

Total Expenditures
Total Expenditures

(1,876,803)

(18,970)

(1,170,327)

- (3,066,100)

Total Expenditures

($1,876,803)

($18,970)

($1,170,327)

. ($3,066,100)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 092 - Personal Services Adjustments

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation (9,696,793) - - (9,696,793)
Other Revenues - (57,816) - (57,816)
Federal Funds - - (3,126,501) (3,126,501)
Total Revenues ($9,696,793) ($57,816) ($3,126,501) ($12,881,110)
Personal Services

Vacancy Savings (9,696,793) (57,816) (3,126,501) (12,881,110)
Total Personal Services ($9,696,793) ($57,816) ($3,126,501) ($12,881,110)
Total Expenditures

Total Expenditures (9,696,793) (57,816) (3,126,501) (12,881,110)
Total Expenditures ($9,696,793) ($57,816) ($3,126,501) ($12,881,110)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (211,171) - - (211,171)
Other Revenues - (14,380) - (14,380)
Federal Funds - - 69,242 69,242
Total Revenues ($211,171) ($14,380) $69,242 ($156,309)
Personal Services
Class/Unclass Sal. and Per Diem (677) 3,735 134,535 137,593
Empl. Rel. Bd. Assessments 5 2 51 58
Public Employees' Retire Cont (117) 647 23,301 23,831
Social Security Taxes (51) 286 10,292 10,527
Worker's Comp. Assess. (WCD) 4 2 41 47
Flexible Benefits 3,105 1,131 33,996 38,232
Reconciliation Adjustment (1) (1) - (2)
Total Personal Services $2,268 $5,802 $202,216 $210,286
Services & Supplies
Instate Travel 3,289 172 2,771 6,232
Employee Training (81) 29 (2,725) (2,777)
Office Expenses (218,856) (20,460) (134,270) (373,586)
Telecommunications 1,419 11 982 2,412
Other Services and Supplies 320 30 (103) 247
Expendable Prop 250 - 5000 470 36 371 877
Total Services & Supplies ($213,439) ($20,182) ($132,974) ($366,595)

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Total Expenditures
Total Expenditures

(211,171)

(14,380)

69,242

(156,309)

Total Expenditures

($211,171)

($14,380)

$69,242

($156,309)

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

1.00

Total FTE

1.00

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 096 - Statewide Adjustment DAS Chgs

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (1,125,540) - - (1,125,540)
Federal Funds - - (119,048) (119,048)
Total Revenues ($1,125,540) - ($119,048) ($1,244,588)
Services & Supplies
Instate Travel (1,125,540) (11,431) (119,048) (1,256,019)
Total Services & Supplies ($1,125,540) ($11,431) ($119,048) ($1,256,019)
Total Expenditures
Total Expenditures (1,125,540) (11,431) (119,048) (1,256,019)
Total Expenditures ($1,125,540) ($11,431) ($119,048) ($1,256,019)
Ending Balance
Ending Balance - 11,431 - 11,431
Total Ending Balance - $11,431 - $11,431

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 097 - Statewide AG Adjustment

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation (2,804,199) - - - (2,804,199)
Federal Funds - (2,390,423) - - (2,390,423)
Total Revenues ($2,804,199) ($2,390,423) - - ($5,194,622)
Services & Supplies

Attorney General (2,804,199) (2,390,423) - - (5,194,622)

Total Services & Supplies

($2,804,199)

($2,390,423) - - ($5,194,622)

Total Expenditures
Total Expenditures

(2,804,199)

(2,390,423) - - (5,194,622)

Total Expenditures

($2,804,199)

($2,390,423) - - ($5,194,622)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 110 - BRS OWI Update Package

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal

Funds

All Funds

Revenues
General Fund Appropriation
Federal Funds

Total Revenues

Special Payments
Dist to Individuals
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 111 - Increase Child Welfare Training Capacity Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 992,940 - - - - - 992,940
Federal Funds - - - 2,978,570 - - 2,978,570
Total Revenues $992,940 - - $2,978,570 - - $3,971,510

Personal Services

Class/Unclass Sal. and Per Diem 522,589 - - 1,567,748 - - 2,090,337
Empl. Rel. Bd. Assessments 247 - - 722 - - 969
Public Employees' Retire Cont 90,515 - - 271,526 - - 362,041
Social Security Taxes 39,983 - - 119,931 - - 159,914
Worker's Comp. Assess. (WCD) 190 - - 570 - - 760
Flexible Benefits 158,897 - - 476,710 - - 635,607
Total Personal Services $812,421 - - $2,437,207 - - $3,249,628

Services & Supplies

Instate Travel 12,958 - - 38,855 - - 51,813
Employee Training 3,602 - - 10,768 - - 14,370
Office Expenses 24,643 - - 73,929 - - 98,572
Telecommunications 8,056 - - 24,187 - - 32,243
Food and Kitchen Supplies 122,710 - - 368,012 - - 490,722
Medical Services and Supplies 3,230 - - 9,690 - - 12,920
Other Services and Supplies 2,242 - - 6,726 - - 8,968
Expendable Prop 250 - 5000 3,078 - - 9,196 - - 12,274

Total Services & Supplies $180,519 - - $541,363 - - $721,882
__ Agency Request __ Governor's Budget __ Legislatively Adopted
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 111 - Increase Child Welfare Training Capacity

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Total Expenditures
Total Expenditures 992,940 - 2,978,570 - 3,971,510
Total Expenditures $992,940 - $2,978,570 - $3,971,510
Ending Balance
Ending Balance - - - - -
Total Ending Balance - - - - -
Total Positions
Total Positions 19
Total Positions - - - - 19
Total FTE
Total FTE 16.72
Total FTE - - - - 16.72
__ Agency Request __ Governor's Budget __ Legislatively Adopted

2021-23 Biennium

Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 112 - Independent Living Program Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues

General Fund Appropriation - - - - - - -

Total Revenues - - - - - - -

Personal Services

Class/Unclass Sal. and Per Diem - - - - - - -
Empl. Rel. Bd. Assessments - - - - - - -
Public Employees' Retire Cont - - - - - - -
Social Security Taxes - - - - - - -
Worker's Comp. Assess. (WCD) - - - - - - -
Flexible Benefits - - - - - - -

Total Personal Services - - - - - - -

Services & Supplies

Instate Travel - - - - - - -
Employee Training - - - - - - -
Office Expenses - - - - - - -
Telecommunications - - - - - - -
Food and Kitchen Supplies - - - - - - -
Medical Services and Supplies - - - - - - -
Other Services and Supplies - - - - - - -
Expendable Prop 250 - 5000 - - - - - - -

Total Services & Supplies - - - - - - -

Agency Request Governor's Budget Legislatively Adopted
2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 112 - Independent Living Program

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Special Payments
Dist to Individuals

Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

Total FTE

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013




ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 113 - Oregon Child Abuse Hotline (ORCAH) Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues

General Fund Appropriation - - - - - - -

Total Revenues - - - - - - -

Personal Services

Class/Unclass Sal. and Per Diem - - - - - - -
Empl. Rel. Bd. Assessments - - - - - - -
Public Employees' Retire Cont - - - - - - -
Social Security Taxes - - - - - - -
Worker's Comp. Assess. (WCD) - - - - - - -
Flexible Benefits - - - - - - -

Total Personal Services - - - - - - -

Services & Supplies

Instate Travel - - - - - - -
Employee Training - - - - - - -
Office Expenses - - - - - - -
Telecommunications - - - - - - -
Professional Services - - - - - - -
Food and Kitchen Supplies - - - - - - -
Medical Services and Supplies - - - - - - -
Other Services and Supplies - - - - - - -
Expendable Prop 250 - 5000 - - - - - - -

Total Services & Supplies - - - - - - -

Agency Request Governor's Budget Legislatively Adopted
2021-23 Biennium Page Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 113 - Oregon Child Abuse Hotline (ORCAH)

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

Total FTE

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013




ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 114 - Family Preservation and Preservation Servs Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 4,607,137 - - - - - 4,607,137
Federal Funds - - - 1,535,672 - - 1,535,672
Total Revenues $4,607,137 - - $1,535,672 - - $6,142,809

Personal Services

Class/Unclass Sal. and Per Diem 2,441,242 - - 813,755 - - 3,254,997
Empl. Rel. Bd. Assessments 1,102 - - 377 - - 1,479
Public Employees' Retire Cont 422,816 - - 140,947 - - 563,763
Social Security Taxes 186,753 - - 62,257 - - 249,010
Worker's Comp. Assess. (WCD) 870 - - 290 - - 1,160
Flexible Benefits 727,610 - - 242,527 - - 970,137
Total Personal Services $3,780,393 - - $1,260,153 - - $5,040,546

Services & Supplies

Instate Travel 59,305 - - 19,778 - - 79,083
Employee Training 16,507 - - 5,483 - - 21,990
Office Expenses 112,839 - - 37,613 - - 150,452
Telecommunications 36,917 - - 12,296 - - 49,213
Food and Kitchen Supplies 562,055 - - 187,328 - - 749,383
Medical Services and Supplies 14,790 - - 4,930 - - 19,720
Other Services and Supplies 10,266 - - 3,422 - - 13,688
Expendable Prop 250 - 5000 14,065 - - 4,669 - - 18,734

Total Services & Supplies $826,744 - - $275,519 - - $1,102,263
__ Agency Request __ Governor's Budget __ Legislatively Adopted
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 114 - Family Preservation and Preservation Servs

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Special Payments

Dist to Individuals

Dist to Contract Svc Providers
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

4,607,137

1,535,672

6,142,809

Total Expenditures

$4,607,137

$1,535,672

$6,142,809

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

29

Total Positions

29

Total FTE
Total FTE

25.52

Total FTE

25.52

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of Cross Reference Name: Child Welfare Programs
Pkg: 115 - Governor’s Child Foster Care Adv Commission Cross Reference Number: 10000-060-10-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Revenues

General Fund Appropriation 166,400 - - - - - 166,400
Federal Funds - - - 55,466 - - 55,466
Total Revenues $166,400 - - $55,466 - - $221,866

Personal Services

Class/Unclass Sal. and Per Diem 90,185 - - 30,062 - - 120,247
Empl. Rel. Bd. Assessments 38 - - 13 - - 51
Public Employees' Retire Cont 15,620 - - 5,207 - - 20,827
Social Security Taxes 6,899 - - 2,300 - - 9,199
Worker's Comp. Assess. (WCD) 30 - - 10 - - 40
Flexible Benefits 25,090 - - 8,363 - - 33,453
Total Personal Services $137,862 - - $45,955 - - $183,817

Services & Supplies

Instate Travel 2,045 - - 682 - - 2,727
Employee Training 563 - - 187 - - 750
Office Expenses 3,891 - - 1,297 - - 5,188
Telecommunications 1,273 - - 424 - - 1,697
Food and Kitchen Supplies 19,417 - - 6,472 - - 25,889
Medical Services and Supplies 510 - - 170 - - 680
Other Services and Supplies 354 - - 118 - - 472
Expendable Prop 250 - 5000 485 - - 161 - - 646

Total Services & Supplies $28,538 - - $9,511 - - $38,049
__ Agency Request __ Governor's Budget __ Legislatively Adopted
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 115 - Governor’s Child Foster Care Adv Commission

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Total Expenditures
Total Expenditures

166,400

55,466

221,866

Total Expenditures

$166,400

$55,466

$221,866

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

0.88

Total FTE

0.88

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 116 - Respite Care Prog Foster Family Recruit Team

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 19,443,093 - - - 19,443,093
Federal Funds - - 1,165,112 - 1,165,112
Total Revenues $19,443,093 - $1,165,112 - $20,608,205
Personal Services
Class/Unclass Sal. and Per Diem 90,185 - 30,062 - 120,247
Empl. Rel. Bd. Assessments 38 - 13 - 51
Public Employees' Retire Cont 15,620 - 5,207 - 20,827
Social Security Taxes 6,899 - 2,300 - 9,199
Worker's Comp. Assess. (WCD) 30 - 10 - 40
Flexible Benefits 25,090 - 8,363 - 33,453
Total Personal Services $137,862 - $45,955 - $183,817
Services & Supplies
Instate Travel 2,045 - 682 - 2,727
Employee Training 563 - 187 - 750
Office Expenses 3,891 - 1,297 - 5,188
Telecommunications 1,273 - 424 - 1,697
Food and Kitchen Supplies 19,417 - 6,472 - 25,889
Medical Services and Supplies 510 - 170 - 680
Other Services and Supplies 354 - 118 - 472
Expendable Prop 250 - 5000 485 - 161 - 646
Total Services & Supplies $28,538 - $9,511 - $38,049

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 116 - Respite Care Prog Foster Family Recruit Team

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Special Payments
Dist to Individuals

Other Special Payments

19,276,693

1,109,646

20,386,339

Total Special Payments

$19,276,693

$1,109,646

$20,386,339

Total Expenditures
Total Expenditures

19,443,093

1,165,112

20,608,205

Total Expenditures

$19,443,093

$1,165,112

$20,608,205

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

0.88

Total FTE

0.88

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 117 - School of Origin Transportation

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Revenues

General Fund Appropriation
Care of State Wards
Federal Funds

Total Revenues

Special Payments
Dist to Individuals
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

Governor's Budget

Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 118 - CW Stabilization

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 10,961,898 - - 10,961,898
Other Revenues - 45,474 - 45,474
Federal Funds - - 4,654,665 4,654,665
Total Revenues $10,961,898 $45,474 $4,654,665 $15,662,037
Personal Services
Class/Unclass Sal. and Per Diem 6,373,825 26,591 2,692,165 9,092,581
Empl. Rel. Bd. Assessments 2,071 - 879 2,950
Public Employees' Retire Cont 1,103,953 4,608 466,279 1,574,840
Social Security Taxes 487,605 2,029 205,955 695,589
Worker's Comp. Assess. (WCD) 1,652 - 708 2,360
Flexible Benefits 1,383,913 5,671 584,143 1,973,727
Total Personal Services $9,353,019 $38,899 $3,950,129 $13,342,047
Services & Supplies
Instate Travel 113,112 478 47,718 161,308
Out of State Travel - - - -
Employee Training 31,785 106 13,431 45,322
Office Expenses 214,727 901 90,584 306,212
Telecommunications 70,206 265 29,652 100,123
Professional Services 25,174 28 36,965 62,167
Food and Kitchen Supplies 1,079,527 4,479 454,770 1,538,776
Medical Services and Supplies 28,126 106 11,888 40,120
Other Services and Supplies 19,506 106 8,236 27,848

Agency Request
2021-23 Biennium

Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 118 - CW Stabilization

Cross Reference Name: Child Welfare Programs
Cross Reference Number: 10000-060-10-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Services & Supplies

Expendable Prop 250 - 5000 26,716 106 11,292 - 38,114
Total Services & Supplies $1,608,879 $6,575 $704,536 - $2,319,990
Total Expenditures

Total Expenditures 10,961,898 45,474 4,654,665 - 15,662,037
Total Expenditures $10,961,898 $45,474 $4,654,665 - $15,662,037
Ending Balance

Ending Balance - - - - -
Total Ending Balance - - - - -
Total Positions

Total Positions 59
Total Positions - - - - 59
Total FTE

Total FTE 51.92
Total FTE - - - - 51.92

__ Agency Request __ Governor's Budget __ Legislatively Adopted

2021-23 Biennium

Page
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Oregon Department of Human
Services Vocational Rehabilitation
Program

Vision
Every Oregonian with a disability, who desires to work, is given an equitable
opportunity and means.

Mission

Vocational Rehabilitation’s (VR) mission is to assist Oregonians with disabilities
to achieve, maintain and advance in employment and independence. VR partners
with Oregonians with disabilities to gain employment through a variety of services
designed to assist in identifying and mitigating the functional impediments created
by disability.

Program

VR is a state and federal program authorized by state law and the federal
Rehabilitation Act of 1973, amended in 1998 and in 2014 by the Workforce
Innovation and Opportunity Act (WIOA).

VR helps Oregonians with disabilities gain employtrtrough a variety of

services. This includes helping youth with disabilities transition to jobs as they
become adults; providing individualized counseling and supports to job seekers
with disabilities to overcome barriers to employment; helping employers realize
the benefit of employing diverse people with disabilities; and partnering with other
state and local organizations that coordinate and provide equitable employment
and workforce programs. Employment helps people with disabilities progress
toward self-sufficiency, become involved in their communities, and live more
engaged and satisfying lives.

All working-age Oregonians who experience a disability and are legally entitled to
work are potentially eligible for VR services. Individuals who experience a
medical, cognitive or psychiatric diagnosis that results in a functional impediment
to employment are typically eligible. Recipients of Social Security disability
benefits are presumed eligible for services.

2021-23 Agency Request Budget Page - 1 Department of Human Service:
Vocational Rehabilitatio
Program Narrative



VR has a diverse staff of counselors with expertigbe areas of intellectual and
developmental disabilities (I/DD), deafness andingampairments, mental
health, motivational interviewing, spinal injuryndaitraumatic brain injury.
Additionally, the counselors consider the partiai@cultural and linguistic needs .

I ndividuals we serve

Vocational Rehabilitation employees provide dirgatvices through a network of
local offices across Oregon. For a list, see:
http://www.oregon.gov/dhs/vr/Pages/officelocaticpa

Services are provided by rehabilitation counsedoid support staff who deliver
direct client services through 34 field offices andltiple single employee
outstations in Work Source Oregon Centers and ¢theran services agencies
across the state. As the demographics in Oregochamging, VR is adapting
accordingly to provide culturally and linguisticrgees to Oregonians and to help
diversify the state workforce.

VR Data

» Helped 16,907 individuals, 5,188 entering an irdlinglized plan for
employment and obtained 2,925 employment outcomfsaal year
2019.

» Contracted with 120 school districts and consanidehalf of 184 high
schools to provide serves for approximately 1,8Gtlents each year.

» Assisted 853 individuals with intellectual and dieypenental disabilities
(I/DD) obtain jobs in federal fiscal year 2019.

» The number of clients rehabilitated in VR by Radkricity for the
state fiscal year 2019 breaks down to 116 Amerindran or Alaskan
Native, 249 Hispanic or Latino, 2,525 White, 7 A&n American, 29
Native Hawaiian or other Pacific Islander, and &laA.

* VR staff in the field served 1,364 Oregonians wiarted some level of
hearing loss as their primary disability. Of tho3@9 labeled themselves
“‘Deaf” and 577 labeled themselves “hard of heatif@onsumers with

hearing loss represented 8% of the total popula@wed by VR during
state fiscal year 2019.

Services ProvidedVR is designed under five primary areas: basicisesy youth
programs, supported employment, career counseifogmation and referral, and
independent living. In addition, VR is engaged ie@bn’s Employment First
program in partnership with the Office of Developrtad Disability Services and is

2021-23 Governor’s Budget Page - 2 Oregon Department of Human
ServicesVocationa
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actively engaged in improving workforce partnershag a core partner in the state
workforce programs.

Basic ServicesThese are basic services provided to individualssetdisabilities
present a potential barrier to employment. A relitabon counselor conducts a
comprehensive assessment to evaluate vocatioreitmdt including diagnostic
and related services necessary for the determmatfieligibility for services as
well as the nature and scope of services to bagedvVocational counseling and
guidance build on this assessment and help thet eflentify a vocational goal.
The counselor, in partnership with the client, deps an individualized plan for
employment and authorizes appropriate servicesppat of the plan while
maintaining a counseling relationship with the mlie

Youth Transition Program (YTP): YTP operates as a partnership between VR,
the Oregon Department of Education (ODE), the Umsitaz of Oregon’s College
of Education and local Oregon school districtsleist 75 percent of students
with disabilities in YTP complete high school anaisition to a job or
postsecondary education at a rate exceeding tl@abaverage. This
internationally and nationally recognized schoeltork transition approach is a
best practice for young people with disabilitieI.Prbridges the gap between
school and work by providing coordinated vocatiardlabilitation services while
the student is in school and ensuring a smootlsitran to adult services and
employment after completion of school. YTP curngstrves more than 1,851
students in more than 120 school districts throzayhprehensive VR services.

Pre-Employment Transition services (Pre-ETS):In 2014, Congress passed the
Workforce Innovation and Opportunity Act (WIOA)This new federal legislation
provides an opportunity for students ages 14-21 aregresumed to be eligible for
VR services to receive Pre-Employment Transitiorvises (Pre-ETS). These services
provide students an opportunity to access serggels as:

» Career Exploration

» Post-Secondary Counseling

» Self-Advocacy Instruction

» Work-Based Learning Experiences
* Workplace Readiness Training

Pre-ETS services are organized and delivered lalmmiation with Local Education
Agencies, and Local Education Service Districts2019, VR provided 21,493 pre-
employment transition services.

2021-23 Governor’s Budget Page - 3 Oregon Department of Human
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Supported Employment ServicesThese services target individuals with the most
significant disabilities for whom employment wag possible through traditional
means, but who can obtain and maintain competmployment in the

community with job coaching and ongoing supportssiB vocational

rehabilitation services are provided on a time#audibasis for each

client. Oregon Health Authority (OHA), the Officé Developmental Disability
Services (ODDS), other community programs, fam#ied private employers are
responsible for the follow-along services once \& hompleted placement and
training services. Supported Employment Servicestooe traditional VR services
and support services provided by job coaches, &llgiat job sites.

Career Counseling, Information and Referral (CCIR): The WIOA created
these services in the 2014 update to the RehaimhtAct. States began the
subminimum wage projects in 2017. These servioeg e career counseling,
information and referral to individuals (any agepkvn by VR to be employed at
subminimum wage. Employers with 14C certificatesif Department of Labor
are allowed to employ individuals at less than munin wage. These employers
are required to provide information about trainopportunities (self-advocacy,
self-determination, and peer support); howevergtngloyers are prohibited from
providing the CCIR as this is a required functignMiR. In 2019, the VR program
provided CCIR to 676 individuals, and 80% of thesbviduals indicated they are
interested in competitive integrated employmentopmities.

Independent Living: Services are available through seven Centers for
Independent Living (CILs). The CILs are nonprofiganizations that provide
information and referral, independent living skiliaining, peer counseling,
systems and individual advocacy, and transitiorises for youth. CILs also
provide a range of services based on local neeasy wf which complement
services provided through other state and fedefafiged programs. Services are
provided through a peer-mentoring model, with apleasis on self-help, self-
advocacy, and consumer responsibility.

ClLs are part of a federal program establishechenRehabilitation Act of 1973.
Oregon’s State Independent Living Council was distabd by Governor’s
Executive Order 94-12 in 1994. VR has the respdlitgiko:

* Receive, account for, and disburse funds receiydatidstate;

* Provide administrative support services to the CILs

» Keep records and provide access to such reconssjased by the

2021-23 Governor’s Budget Page - 4 Oregon Department of Human
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Administration on Community Living (the federal hatity for the
Independent Living program); and
* Fund and support the State Independent Living Gbsimesource plan.

VR and the Work Incentive Network (WIN) provide ledits planning through a
contract with the CILs. WIN was developed as atploject through a Medicaid
Infrastructure Grant and provides benefits and wackntives planning to
individuals with significant disabilities who watd obtain, maintain or increase
their employment, but should not lose other beseiitd medical coverage. This
allows people on disability benefits to become ayell, gain more levels of self-
sufficiency, become engaged in their communities, lave a higher quality of life.
They also begin paying taxes and reduce relianqaubhicly funded services.

Employment First: Youth and adults with intellectual and developmkenta
disabilities (I/DD) are significantly underrepregethin Oregon’s workforce. With
appropriate services and assistance, most peotfld/ildD can work successfully
in the community. The state is seeking to increasployment of people with
I/DD in integrated workplaces through increasedne$faround the Employment
First policy and the Settlement Agreement (LaneBvewn) with targeted
outcomes.

The Governor’s Executive Order 13-04 and subsedt@nt5-01 directs state
agencies and programs, including VR, ODHS’ OffiEe®evelopmental
Disability Services (ODDS) and the Oregon Departne¢i=ducation (ODE), to
increase community-based employment services faplpevith I/DD and to
reduce state support of sheltered work. VR hasialmsd counselors around
the state committed to working with people with'@o find employment in the
community.

Tribal Partnerships: The General VR program continues to partner witth an
support the Tribal VR Programs in the Confederateioes of the Umatilla,
Confederated Tribes of Warm Springs, Confederaténed of Siletz,
Confederated Tribes of Grand Ronde and the Klafabes. Each tribe shares an
individualized vision for its program and identgibow state VR can support
delivering services to all Native Americans.

This collaboration includes:
» Sharing consumers with complex disability-basedibe to employment
requiring specialized rehabilitation services
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» Cross-training new VR counselors on the culturataons specific to the
tribal organization

» Joint rehabilitation trainings for state and trib& counselors

* Facilitation of tribal VR directors and tribal leaxd to meet with the
Department of Human Services Director

» Sharing space within the WorkSource buildings

Workforce Partnerships: With the passage and implementation of the Waddo
Opportunity and Innovation Act (WIOA) of 2014, VR$ been identified as a
core partner in the workforce system. VR has bearkiwvg closely with the core
workforce partners to create a system that isd#sed, more efficient, inclusive,
equitable and diverse.

VR, ODHS’ Self Sufficiency Program (SSP), the Omregonployment
Department, local workforce development boards, &gt Basic Education
programs around the state have been meeting toecalbwur services are
aligned, minimizing duplication and creating oppaities to expand services
that meet the needs of our joint clients. Movingdad this shared purpose has
increased awareness of the needs of individualsdisabilities seeking
employment while creating more opportunities for dients in local economies.

VR continues to create opportunities for diversivigduals with disabilities to
gain equitable access and benefit from various feock strategies. Moving
forward, VR will enhance employer outreach stragedo engage employers and
conduct outreach and education to show that owrslev/clients are reliable,
dependable and skilled workers who also happeave Hisabilities. VR will also
engage employers to provide work-based learningppities for all clients,
including youth transitioning into post-secondaayeers and apprenticeships.

As part of its integration into the workforce systas a core partner, VR has
representation on the nine local workforce develepinboards in the state. VR
also has a larger role in the statewide Workforuk Balent Development Board.
As a core member of the workforce system, VR andvdrkforce partners have
developed and updated the unified state plan thdeg collaborative efforts to
build an effective and strong workforce system.
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Oregon Department of Human Services: Vocational Bhabilitation

Primary Long-Term Focus Area: Safer, Healthier @amities
Secondary Long-Term Focus Area: A Thriving Oregaonomy
Program Contact: Keith Ozols

Vocational Rehabilitation Funding Sources, Caseloatievels and FTEs
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Note: Cost-per-caseincreaseis the result of a growing number of people with cognitive
disorders requiring services that come with higher costs.

Program Overview

Vocational Rehabilitation (VR) helps Oregonianshadisabilities obtain,

maintain, regain and advance in employment thraagimseling, specialized
training and job placement. This includes helpingth with disabilities transition
from the educational system to the workforce; sisgjsadults with disabilities
achieve, maintain or advance in employment; helpmgloyers overcome barriers
to employing people with disabilities; and partngrwith other state and local
organizations that coordinate employment and waodd@rogramslhe public
workforce system in Oregon, of which VR is a fedlgramandated member,
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includes the following state agency partners: Onegmployment Department
(OED), Self Sufficiency Program (SSP), VR, andithgher Education
Coordinating Commission (HECC). Agencies work imjomction with the
Governor’s office and Local Workforce DevelopmemtaiBds. A Workforce
System Executive Team is tasked with communicaiomong partners and
ensuring system alignment.

A total of 425,992 working-age Oregonians, undex @§, experience a disability,
but only 37 percent are employed (Census Bureais fam 2014-2018/American
Community Survey). Employment helps people witlalikties become more
self-sufficient, involved in their communities, alive more engaged and
satisfying lives.

All working-age Oregonians who experience a disigttihat creates a barrier to
employment and are legally entitled to work arespoally eligible for VR
services. Individuals who experience a medicalpdoge or psychiatric diagnosis
that results in an impediment to employment typycate eligible for services.
Recipients of Social Security disability benefite aresumed eligible for services.
Approximately 95 percent of all eligible clientsreently served by VR are people
with significant disabilities. These individualgptgally experience multiple
functional limitations requiring several services\ded over an extended period.

VR has counselors who specialize in the areasteliéctual and developmental
disabilities (I/DD), deafness and hearing impairteemental health, motivational
intervention, spinal injury, and traumatic braijuiy; however, the majority of VR
counselors provide services to a wide array of Gmems with disabilities.

Services are provided by rehabilitation counsedmid support staff who deliver
direct client services through 34 field offices andltiple single employee
outstations in one-stop career centers and othreahiservices agencies across the
state.

Specialized services that help clients be as inutgr@ as possible are provided
through seven Centers for Independent Living (Clasated throughout the state.
Both Information and Referral, as well as comprahanservices are provided.
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VR staff work in partnership with community orgaaimns and businesses to
develop employment opportunities for people witbadtilities. These activities
range from live resume events and job fairs togmisg disability awareness
workshops in local businesses. VR also offers mssirservices that include

consultations with employers about diversifyingitheorkforces by hiring people
with disabilities and pre-screening services toama&mployers with clients who
are qualified, reliable job candidates.

Program Funding Request

)

OVRS GF OF FF TF POS FTE
LAB 19-21 35,576,784 3,012,926 83,842,511 122,432,227 261 260.0
GRB 21-23 29,187,76f 10,574,494 81,447,687 121,209,95( 249 248.0
Difference (6,389,017) 7,561,570 (2,394,830) (1,222,277 (12 (12.0
Percent Change -18.0% 251.0% -219% -1.0% -4.6%

-#.6%

Reductions

Reductions are assumed in the GB figures aboumdirig shift identified as one-
time event utilizing YTP funds increasing the Ofabae while decreasing GF
accordingly as well as a decrease of (13) positjaheve illustration; decrease 13
positions and approved POP with one position.) &liailed adjustments and
essential packages are listed toward end of tlaardent).

However, the impact of the proposed budget andatemuof (13) FTE will greatly
impact our service delivery and possibly forceghagram into the Order of
Selection. An Order of Selection is a process farjizing eligible individuals
into a waitlist and delays some individuals froroeiging VR services due to
limitations. Invoking the Order of Selection wouldve a negative cascading

impact in the program and for the state. VR is cattech to achieving the

outcomes identified in the Governor’s Executive @rfibr Employment for People
with I/DD and the Lave v. Brown settlement. Andhé date we have met those

expectations with our existing budget and staffe@png a program under Order
of Selection could greatly impact meeting the bematks of this settlement
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agreement and could lead to more delayed servicggyble individuals. The VR
program has worked hard to maintain proper postiathority and limited
position vacancies.

Program Description

VR is designed under four primary areas: basicisesy youth programs,
supported employment, and independent living. V&s$s engaged in Oregon’s
Employment First initiative. VR is a core partneithe implementation of the
Workforce Innovations and Opportunities Act andasnmitted to improving
access to the workforce system for Oregonians eigabilities. VR works with the
Commission for the Blind and Oregon’s Tribal VR {1 Zrograms.

Basic Services

These are basic services provided to individualgsetdisabilities present an
impediment to employment. The Vocational RehaltibtaCounselor (VRC)
conducts a comprehensive assessment to evaluagorad potential, including
diagnostic and related services necessary forgtermination of eligibility for
services as well as the nature and scope of seriodee provided. Vocational
counseling and guidance build on this assessmemelps the client identify a
vocational goal. The counselor, in partnership whi client, develops an
individualized plan for employment and authorizes/ges and training in support
of the plan while maintaining a counseling relasioip with the client.

Youth Transition Program (YTP)

YTP operates as a partnership between VR, the @rbgpartment of Education
(ODE), the University of Oregon’s College of Eduoat and local Oregon school
districts. At least 75 percent of students withadisities in YTP complete high
school and transition to a job or postsecondargaiion, a rate that exceeds the
national average. This internationally and natibyn@cognized school-to-work
transition approach is a best practice for yourmppewith disabilities. Local YTP
teams deliver pre-employment transition servicestsdents can begin career
exploration while they are still in school. Thesevices include career counseling,
counseling on postsecondary education and trampigns, work-based learning
experience, work-readiness skills development eaiding in self-advocacy. YTP
bridges the gap between school and work by progidoordinated vocational
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rehabilitation services while the student is inag@hand ensuring a smooth
transition to adult services and employment aftengletion of school. YTP
currently serves about 2,388 students in more 18&nschool districts.

Supported Employment Services

These services enable Oregonians with the mogfisamt disabilities, including
youth with the most significant disabilities, tdhéeve and maintain competitive
integrated employment. Vocational rehabilitatiopgorted employment services
(i.e., job coaching, training normally done at jbie site) are time-limited, lasting
from job placement until the individual is stakhetiheir job and long-term supports
are in place. Oregon Health Authority’s Behavidalvices, community programs
and families, Office of Developmental Disabilityr8ees (ODDS, or private
employers provide long-term supports after thewiadial reaches job stabilization,
which continue after the client has exited the fBgPam.

Program Justification and Link to Focus Areas

VR assists individuals with disabilities to estahla foundation by identifying a
personal vision, goals and steps necessary tovechigecess in education and
employment, and become independent, productiveeais. The VR program and
the services provided primarily link to the govaraonitiative relating to Safer
and Healthier Communities. It has been shown tigdieh rates of employment
result in healthier and safer communities. Thissigecially true, in regard to
Oregonians with disabilities, who are underrepressem the workforce.
Secondarily, by creating better access to the wotkfsystem, we are increasing
the number of employable Oregonians, many of whangbn skills and attributes
necessary to today’s economy, thereby contribubrg Thriving Oregon
Economy.

Employment and Jobs
* The VR Program has developed a plan in partnessitipthe workforce
system as defined by the Workforce Innovations@pgortunities Act
(WIOA) which includes goals regarding employmentcomes for clients,
to increase skills upgrading and certification eé@onians with disabilities
seeking employment
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As a result of the Lane v. Brown Settlement, tla¢esits seeking to increase
employment of people with intellectual and develepial disabilities
(I/DD) in integrated workplaces through increas#drés around the
Employment First initiative. The Governor’'s ExeegtiOrder 15-01 and the
Settlement Agreement directs state agencies amptiggns, including VR,
ODHS'’ Office of Developmental Disabilities Servigg3DDS) and the
Oregon Department of Education (ODE), to increasamunity-based
employment services for people with I/DD and touszlstate support of
sheltered work. VR has specialized counselors aktlmm state committed to
working with people with I/DD to find employment the community.

VR assisted 939 people with I/DD and 559 individualth psychiatric
disabilities to obtain jobs in federal fiscal 2019

In federal fiscal year 2019, 2,868 individuals aféa and maintained work
through the basic rehabilitation program. VR Emplo8ervices provides
training and technical assistance to employersdor hires and incumbent
workers and identifies and refers qualified cantigda

VR continues to contract and collaborate with tleenGunity Connections
program in reaching out to and providing specialipd placements
services to native Spanish-speaking individualé wisabilities. The focus
of these services has been in Portland, Clacka®asm and Woodburn,
which have large Latino communities. This prograad 28 successful
employment closures with VR during the federaldlseear 2019.

VR is continuing to increase community engagemetit gommunities of
color, non- or limited-English speaking communitaesl other communities
across the state. VR works with ODHS to provideiinfation in alternative
formats and language to communities across the. stat

Program Performance

Vocational Rehabilitation measures its performgmaomarily by employment
outcomes. Employment outcomes are defined as tmb&uof individuals who
obtained and successfully maintained employmenrd fornimum of 90 days. The
chart below shows employment outcomes for the rogince FFY2014.
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VOCATIONAL REHABILITATION
FFY19 FFY18 FFY17 FFY16 FFY15 FFY14
# Served Youth 5,087 4,878 4,407 4,215 3,887 3,449
Adult 12,086 12,184 12,796 12,245 12,171 12,150
Employment VR
Outcomes Overall | 2868 2703 2,827 2,973 2,723 2,376
SE 974 812 465 660 414 254
Youth 816 749 707 765 672 552
SSI/SSDI | 1062 1157 998 967 815 646
Percent
Rehabilitated 56% 57% 59% 62% 63% 62%
Avg Hourly Wage $14.26 $13.84 $12.78 $13.09 $12.18 $12.07
Avg. Weekly Hours 25 26 26 26 27 27
Cost per
Rehabilitation $7,583.15 | $7,088.07 | $6,580.74 | $6,574.50 | $6,471.00 | $6,473.59

The Workforce Innovation and Opportunities Act 0fLl8 added several measures
with emphasis on long-term employment. The grapbvbéisplays some of the
new measures the program will be expected to aehiev
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Percent Employed during 2nd and 4th
Quarter and median Wage by Federal
Fiscal Year

FFY10 FFY11 FFY12 FFY13 FFY14 FFY15

we Median wage 2nd quarter retention === A4th quarter retention

Education
» The internationally recognized Youth Transition graom has expanded to
more than 136 school districts in Oregon. More thampercent of students
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with disabilities in YTP complete high school anasition to a job or
postsecondary education, a rate that exceeds tiomaleaverage. YTP
bridges the gap between school and entry into thé&farce by providing
coordinated vocational rehabilitation services witie student is in school
and ensuring a smooth transition to adult senacesemployment after
completion of school. YTP currently serves aboB888,students in more
than 136 school districts.

* VR utilizes Supported Employment, an evidence-basedel, which allows
individuals with developmental and intellectualatigities to work in
competitive employment in the community with needagports.

* The Independent Living program partners with schaold families to
support the transition of students with disab#itie secondary education
and/or work.

 Memorandums of Agreement with the Office of Devehgmtal Disabilities
Services and the Oregon Department of Educatiodesigned to more
effectively align transition services, identify appunities to braid and
leverage funding in order to increase the numbetwfents with
disabilities.

* Introduction of services in partnership with ODEnteet WIOA
requirements to expend 15 percent of our Federadi$-to meet Pre-
Employment Transition Services as required by th@

Healthy and Safe Communities

The Independent Living Program consists of theofeihg partners: 7 Centers for
Independent Living, Oregon State Independent Livdagincil, Oregon
Commission for the Blind and Department of Humarviges — Vocational
Rehabilitation. Federal funding is provided throtiga Administration on
Community Living — ACL in both direct awards to imlual Centers and pass
through funding through the Vocational Rehabil@gatprogram. Pass through
funding requires a minimum State General Fund (S@&ich of 10%.

The mission of the Independent Living Network aslglisshed through the State
Plan for Independent Living (SPIL): To empower peap Oregon who
experience disabilities to direct their lives, asctheir communities and fulfill
their responsibilities at their desired level aépendence.
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Centers for Independent Living

Centers for Independent Living (CILs) are non-resithl community-based
organizations that provide services and advocacintbviduals with all types of
disabilities. There are nearly 500 CILs acrosdtheed States. There are seven
private, nonprofit CILs in Oregon. Each CIL hascatul of directors. Boards are
made up of at least 51% of individuals with disiéibs. CIL staff, play an
iImportant role in the delivery of services to entathe independence of people
with disabilities and are also, as required byRledabilitation Act, composed of
51 percent people with disabilities.

Services provided in CILs include peer supportepehdent living skills training,
information and referral, advocacy and transitiociuding services that; facilitate
transition from nursing homes and other institugiomthe community, provide
assistance to those at risk of entering institwj@md facilitate transition youth to
postsecondary life. CILs also work to make commesiimore accepting of
individuals with disabilities. CILs provide servi® individuals of all ages and all
disabilities. The seven CILs in Oregon are locatedPortland, Eugene, Roseburg,
Grants Pass, Klamath Falls, Bend and Ontario amda@nrtracted to serve 22 of the
36 counties throughout the state.

ClLs are mandated through the federal Rehabiliafiot, under the
Administration for Community Living (ACL). Title M| Chapter 1 of the Act
states the current purpose of the program is torfyote a philosophy of
independent living including a philosophy of conguraontrol, peer support, self-
help, self-determination, equal access, and indalidnd system advocacy, in
order to maximize the leadership, empowerment,paddence, and productivity
of individuals with disabilities, and the integ@tiand full inclusion of individuals
with disabilities into the mainstream of Americaciety.”

Oregon State Independent Living Council (SILC)

The SILC is established by Executive Order of tlow€nor as a separate
governmental entity, independent of any State agéltte governor appointments
the members of the SILC. Member composition ofS3HeC must also meet the
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51% majority of people with disabilities as reqditey the Rehabilitation Act. The
SILC has bylaws and policies and procedures tig a&lith the federal
requirements set forth in the Rehabilitation Aall &ssurances and Indicators of
minimum compliance, as well as State requirements.

Vocational Rehabilitation — Special Services Indep®lent Living Program
Vocational Rehabilitation (VR) serves as the Desatgd State Entity (DSE), to
receive, administer and account for the funds naa@dable to the State under
Title VII, Chapter 1, Part B of the Rehabilitatiéiet and State General Funds
appropriated for Oregon’s IL Network. The matclrerfr Title VII, Chapter 1,
Part B funds is 10 percent General Fund; 90 pei€edéral Funds. All partners of
the IL Program receive funds through VR throughcexed state contracts.

Independent Living Outcomes

YEAR FY2019 FY2018 FY2017 FY2016
Information & Referral Services 18,327 29,345 32,29 26,637
Total Consumer Service Records (CSRs) 2,426 2,309 | ,2082 2,221

Percent of New Consumer Service Records
(New CSRs)

b 58%

60%

62%

66%

Percent of Closed CSRs with All Goals

67%

78%

74%

68%

Complete

Enabling Legislation/Program Authorization
VR is a state and federal program authorized byQrestate law (ORS 344.511et
seq.) and the Workforce Innovation and OpportuAiy of 2014.

The Independent Living Program is a federal progeatablished in Title VII of

the Rehabilitation Act of 1973, as amended, andletgd by the Code of Federal
Regulations, Title 45, and Part 1329. In conjunttiOregon’s State Independent
Living Council was established in 1994 by Goveradfxecutive Order 94-12. VR
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Is listed as the designated state entity for thagygmam in the State Plan for
Independent Living, per Section 704 of Title VII.

Funding Streams

VR is funded through the federal Department of Edioo. It receives a formula-
based grant with Match and Maintenance of Effaqureements. The match rate
for Vocational Rehabilitation is 21.3 percent Gehé&iund; 78.7 percent Federal
Funds. For Independent Living the match rate ipdi@ent General Fund; 90
percent Federal Funds. Grant dollars cannot beediby other programs.
Program income, which is reinvested back into \fieludes Social Security
reimbursement and Youth Transition Program grants.

FUNDING JUSTIFICATION AND SIGNIFICANT CHANGES to 21 -23 CSL

There is one investment in the Governor’s Budgegddition to the regular
essential packages that are part of the normaldilmgld process.

PACKAGE NO. |PACKAGE TITLE

131 Social Security Cost Reimbursement

GENERAL FUND| OTHER FUND$ FEDERAL FUND$ TOTAL FUNOS POSITINS FTE
$ - $ -1 $ 170,76 $ 170,746 1 1.00

PACKAGE DESCRIPTION

Currently Vocational Rehabilitation (VR) is notlfutapturing all of the available Social Security
reimbursement available to its consumers who reckgocial Security Insurance (SSI) and/or Sockl
Security Disability Insurance (SSDI) benefits andovbecome employed as a consequence of VR
services. Historically these revenues have appm@é$l0M per biennium. With this investment gnd
additional changes in the Ticket to Work prograis thill lead to the collections of additional rewen
to fund ongoing supports for individuals with theshsevere disabilities.

Again, this will be a self-funded position that M@lso be revenue generating. This
will bring in additional federal funds that do nged to be matched. This will
assist in keeping the VR program out of the Orde&Sadection while increasing
client service dollars at the same time.
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Additional Changes (including Essential Packages):

- Federal funds limitation was phased out by ($4,446) due to the end
of federal period clean-up in CSL.

- Funding shift incorporated as One-Time event utigzY TP funds;
increasing impact on OF and decreasing GF accdydoid$7,529,827)
within VR program’s - Basic Rehabilitation Servicé&fie Total Fund
(TF) impact of this action is $0.

In addition, the Governor’s budget proposes redustias follows:

- Analyst adjustment resulting in an elimination 88 VACANT
positions, largely made up of field “counselorsF, $(2,862,395).

- eliminate most inflation for Supplies & ServiceE&DVERY at TF
($161,961) and DESIGN at TF ($151,584)

- additional 3% Vacancy savings applied, DELIVERYT&t ($1,057,705)
and DESIGN TF ($8,310)

- reduction for DAS service charges, DELIVERY TF ($3%)

- reduction for Attorney General services chargesS[N TF ($6,920)
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Oregon Department of Human Services
2019-21 Legislatively Approved Budget
Total Fund by Program Area

$ 13,230.4 million

VR Basic Rehabilitative
Services
$151.6

1%

Child Welfare
$1,363.6
10%

Self Sufficiency
$3,653.2
28%

Aging and People with

Disabilities
$3,940.3
30%

Intellectual &
Developmental
Disabilities
$3,182.5
24%

Central & Shared Services, State

Assessments & Enterprise-wide Costs

$939.2
7%

VR Basic Rehabilitative Services
Total by Fund Type
$ 151.6 million

$62.4
41%

General Fund

Federal Fund 223:@2
$107.5
1%
State Independent
Living Council (SIL
Other Fund $2.6
$10.9 29,

%

VR Basic Rehabilitative Services
Total by Program
$ 151.6 million

Program Delivery
& Design

VR Basic
Rehabilitative
Services
$86.6
57%




Oregon Department of Human Services
2021-23 Governor's Budget

Total Fund by Program Area

$ 14,667.0 million

Aging and People with

Disabilities
$4,345.0
30%
VR Basic Rehabilitative
Services Intellectual &
$121.2 Developmental
1% Disabilities
$3,589.2
24%
Child Welfare
$1,473.9

10%
Central & Shared Services, State
Assessments & Enterprise-wide Costs
$982.6
Self Sufficiency 7%
$4,155.1
28%
VR Basic Rehabilitative Services VR Basic Rehabilitative Services
Total by Fund Type Program Delivery T0tal by Program
$ 121.2 million & Design $ 121.2 million
$63.2
52%

Federal Fund General Fund

$81.4 §29.2
67% 24%
VR Basic
State Independent Rehabilitative
Living Council (SIL! Services
Other Fund $E'7 $55.3
$10.6 2% 46%

9%




DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Human Services, Dept. of
2021-23 Biennium

Agency Number: 10000
Cross Reference Number: 10000-060-07-00-00000

Source

2017-19 Actuals

2019-21 Leg

2019-21 Leg

Adopted Budget | Approved Budget

2021-23 Agency
Request Budget

2021-23
Governor's Budget

2021-23 Leg.
Adopted Budget

Other Funds

Other Revenues 885,067 3,012,926 3,012,926 3,085,205 10,575,048 -
Total Other Funds $885,067 $3,012,926 $3,012,926 $3,085,205 $10,575,048 -
Federal Funds

Federal Funds 91,280,942 83,842,517 83,842,517 87,938,678 81,447,687 -

Tsfr To Blind, Comm (83,846) - - - - -
Total Federal Funds $91,197,096 $83,842,517 $83,842,517 $87,938,678 $81,447,687 -

Agency Request
2021-23 Biennium

X Governor's Budget

Page |

Legislatively Adopted
Detail of LF, OF, and FF Revenues - BPR012




ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 010 - Non-PICS Psnl Svc / Vacancy Factor

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 22,506 - - - - 22,506
Other Revenues - - 18,153 - - 18,153
Federal Funds - - - (9,819) - (9,819)
Total Revenues $22,506 - $18,153 ($9,819) - $30,840
Personal Services
Temporary Appointments 27,083 - 8,887 13,991 - 49,961
Overtime Payments 495 - 6 2,020 - 2,521
Shift Differential 6 - - 22 - 28
All Other Differential 4,929 - 5 18,015 - 22,949
Public Employees' Retire Cont 941 - 2 3,474 - 4,417
Pension Obligation Bond 49,552 - 18,054 147,847 - 215,453
Social Security Taxes 2,487 - 680 2,604 - 5,771
Vacancy Savings (62,987) - (9,481) (197,792) - (270,260)
Total Personal Services $22,506 - $18,153 ($9,819) - $30,840
Total Expenditures
Total Expenditures 22,506 - 18,153 (9,819) - 30,840
Total Expenditures $22,506 - $18,153 ($9,819) - $30,840

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget

Page :|

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 021 - Phase-in

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
Federal Funds - - 151,228 - - 151,228
Total Revenues - - $151,228 - - $151,228
Special Payments
Dist to Individuals - - 151,228 - - 151,228
Total Special Payments - - $151,228 - - $151,228
Total Expenditures
Total Expenditures - - 151,228 - - 151,228
Total Expenditures - - $151,228 - - $151,228

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget

Page 2

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 022 - Phase-out Pgm & One-time Costs

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
Federal Funds - - (4,446,741) - - (4,446,741)
Total Revenues - - ($4,446,741) - - ($4,446,741)
Special Payments
Other Special Payments - - (4,446,741) - - (4,446,741)
Total Special Payments - - ($4,446,741) - - ($4,446,741)
Total Expenditures
Total Expenditures - - (4,446,741) - - (4,446,741)
Total Expenditures - - ($4,446,741) - - ($4,446,741)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation 995,152 - - - 995,152
Other Revenues - 91,324 - - 91,324
Federal Funds - - 1,789,832 - 1,789,832
Total Revenues $995,152 $91,324 $1,789,832 - $2,876,308
Services & Supplies
Instate Travel 3,461 444 39,993 - 43,898
Out of State Travel 926 - 3,778 - 4,704
Employee Training 1,355 106 6,974 - 8,435
Office Expenses 5,197 733 28,095 - 34,025
Telecommunications 2,989 240 13,603 - 16,832
Publicity and Publications 40 - 1,670 - 1,710
Professional Services 30,411 - 102,008 - 132,419
Attorney General 9,152 - 9,895 - 19,047
Dispute Resolution Services 424 - 1,518 - 1,942
Employee Recruitment and Develop 26 - 92 - 118
Dues and Subscriptions 435 - 717 - 1,152
Facilities Rental and Taxes 1,118 - 3,733 - 4,851
Fuels and Utilities 1 - 7 - 8
Facilities Maintenance 37 - 371 - 408
Agency Program Related S and S 8,103 3,467 35,307 - 46,877
Other Services and Supplies 2,308 67 13,478 - 15,853

Agency Request
2021-23 Biennium

Page 4

X_Governor's Budget

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 031 - Standard Inflation

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Services & Supplies
Expendable Prop 250 - 5000 1,357 80 3,727 - 5,164
Total Services & Supplies $67,340 $5,137 $264,966 - $337,443
Special Payments
Dist to Counties 1,094 270 3,434 - 4,798
Dist to Individuals 243,748 31,624 730,860 - 1,006,232
Other Special Payments 682,509 54,293 788,919 - 1,525,721
Spc Pmt to Employment Dept 461 - 1,653 - 2,114
Total Special Payments $927,812 $86,187 $1,524,866 - $2,538,865
Total Expenditures
Total Expenditures 995,152 91,324 1,789,832 - 2,876,308
Total Expenditures $995,152 $91,324 $1,789,832 - $2,876,308

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 060 - Technical Adjustments

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation - - - - -
Other Revenues - - (84,093) - (84,093)
Total Revenues - - ($84,093) - ($84,093)
Services & Supplies
Office Expenses - - (1) - (1)
Agency Program Related S and S - - (84,092) - (84,092)
Total Services & Supplies - - ($84,093) - ($84,093)
Special Payments
Dist to Individuals (8,156) - - - (8,156)
Other Special Payments 8,156 - - - 8,156
Total Special Payments - - - - -
Total Expenditures
Total Expenditures - - (84,093) - (84,093)
Total Expenditures - - ($84,093) - ($84,093)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 090 - Analyst Adjustments

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (8,104,179) - - (8,104,179)
Other Revenues - 7,518,133 - 7,518,133
Federal Funds - - (2,115,414) (2,115,414)
Total Revenues ($8,104,179) $7,518,133 ($2,115,414) ($2,701,460)
Personal Services
Class/Unclass Sal. and Per Diem (375,318) (7,512) (1,380,066) (1,762,896)
Empl. Rel. Bd. Assessments (158) - (595) (753)
Public Employees' Retire Cont (65,005) (1,300) (239,030) (305,335)
Social Security Taxes (28,711) (576) (105,576) (134,863)
Worker's Comp. Assess. (WCD) (131) - (466) (597)
Flexible Benefits (105,028) (2,300) (389,688) (497,016)
Reconciliation Adjustment (1) (6) 7 -
Total Personal Services ($574,352) ($11,694) ($2,115,414) ($2,701,460)
Special Payments
Other Special Payments (7,529,827) 7,529,827 - -
Total Special Payments ($7,529,827) $7,529,827 - -
Total Expenditures
Total Expenditures (8,104,179) 7,518,133 (2,115,414) (2,701,460)
Total Expenditures ($8,104,179) $7,518,133 ($2,115,414) ($2,701,460)

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 090 - Analyst Adjustments

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

(13)

Total Positions - - - (13)

Total FTE

Total FTE (13.00)

Total FTE - - - (13.00)
Agency Request X_Governor's Budget Legislatively Adopted

2021-23 Biennium
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Beginning Balance
Beginning Balance - - - - - -
Total Beginning Balance - - - - - -
Revenues
General Fund Appropriation (57,070) - - - - (57,070)
Other Revenues - - (5,137) - - (5,137)
Federal Funds - - - (251,338) - (251,338)
Total Revenues ($57,070) - ($5,137) ($251,338) - ($313,545)
Services & Supplies
Instate Travel (3,461) - (444) (39,993) - (43,898)
Out of State Travel (926) - - (3,778) - (4,704)
Employee Training (1,355) - (106) (6,974) - (8,435)
Office Expenses (5,197) - (4,200) (28,095) - (37,492)
Telecommunications (2,989) - (240) (13,603) - (16,832)
Publicity and Publications (40) - - (1,670) - (1,710)
Professional Services (30,411) - - (102,008) - (132,419)
Dispute Resolution Services (424) - - (1,518) - (1,942)
Employee Recruitment and Develop (26) - - (92) - (118)
Dues and Subscriptions (435) - - (717) - (1,152)
Fuels and Utilities (1) - - (7) - (8)
Facilities Maintenance (37) - - (371) - (408)
Agency Program Related S and S (8,103) - - (35,307) - (43,410)
Other Services and Supplies (2,308) - (67) (13,478) - (15,853)

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 091 - Elimination of S&S Inflation

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds

Services & Supplies

Expendable Prop 250 - 5000 (1,357) - (80) (3,727) - (5,164)
Total Services & Supplies ($57,070) - ($5,137) ($251,338) - ($313,545)
Total Expenditures

Total Expenditures (57,070) - (5,137) (251,338) - (313,545)
Total Expenditures ($57,070) - ($5,137) ($251,338) - ($313,545)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 092 - Personal Services Adjustments

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (273,894) - - - - (273,894)
Other Revenues - - (21,411) - - (21,411)
Federal Funds - - - (770,710) - (770,710)
Total Revenues ($273,894) - ($21,411) ($770,710) - ($1,066,015)
Personal Services
Vacancy Savings (273,894) - (21,411) (770,710) - (1,066,015)
Total Personal Services ($273,894) - ($21,411) ($770,710) - ($1,066,015)
Services & Supplies
Instate Travel - - - - - -
Total Services & Supplies - - - - - -
Total Expenditures
Total Expenditures (273,894) - (21,411) (770,710) - (1,066,015)
Total Expenditures ($273,894) - ($21,411) ($770,710) - ($1,066,015)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget

Page :| :|

Legislatively Adopted
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 095 - DHS/OHA Reshoot

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (18,851) - - - (18,851)
Other Revenues - (1,742) - - (1,742)
Federal Funds - - (11,663) - (11,663)
Total Revenues ($18,851) ($1,742) ($11,663) - ($32,256)
Services & Supplies
Office Expenses (1,113) (191) - - (1,304)
Other Services and Supplies (17,738) (1,551) (11,663) - (30,952)
Total Services & Supplies ($18,851) ($1,742) ($11,663) - ($32,256)
Total Expenditures
Total Expenditures (18,851) (1,742) (11,663) - (32,256)
Total Expenditures ($18,851) ($1,742) ($11,663) - ($32,256)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 096 - Statewide Adjustment DAS Chgs

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (4,051) - - - (4,051)
Other Revenues - - - - -
Federal Funds - - (31,531) - (31,531)
Total Revenues ($4,051) - ($31,531) - ($35,582)
Services & Supplies
Instate Travel (1,566) (201) (18,094) - (19,861)
Office Expenses (2,485) (351) (13,437) - (16,273)
Total Services & Supplies ($4,051) ($552) ($31,531) - ($36,134)
Total Expenditures
Total Expenditures (4,051) (552) (31,531) - (36,134)
Total Expenditures ($4,051) ($552) ($31,531) - ($36,134)
Ending Balance
Ending Balance - 552 - - 552
Total Ending Balance - $552 - - $552

Agency Request
2021-23 Biennium

X_Governor's Budget

Page 13

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of
Pkg: 097 - Statewide AG Adjustment

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
General Fund Appropriation (3,325) - - (3,325)
Federal Funds - (3,595) - (3,595)
Total Revenues ($3,325) ($3,595) - ($6,920)
Services & Supplies
Attorney General (3,325) (3,595) - (6,920)
Total Services & Supplies ($3,325) ($3,595) - ($6,920)
Total Expenditures
Total Expenditures (3,325) (3,595) - (6,920)
Total Expenditures ($3,325) ($3,595) - ($6,920)

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 131 - Social Security Cost Reimbursement

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds

Description Funds Funds
Revenues
Federal Funds - - 170,746 - 170,746
Total Revenues - - $170,746 - $170,746
Personal Services
Class/Unclass Sal. and Per Diem - - 72,792 - 72,792
Empl. Rel. Bd. Assessments - - 58 - 58
Public Employees' Retire Cont - - 12,608 - 12,608
Social Security Taxes - - 5,569 - 5,569
Worker's Comp. Assess. (WCD) - - 46 - 46
Flexible Benefits - - 38,232 - 38,232
Total Personal Services - - $129,305 - $129,305
Services & Supplies
Instate Travel - - 3,116 - 3,116
Employee Training - - 857 - 857
Office Expenses - - 5,929 - 5,929
Telecommunications - - 1,939 - 1,939
Food and Kitchen Supplies - - 27,735 - 27,735
Medical Services and Supplies - - 680 - 680
Other Services and Supplies - - 539 - 539
Expendable Prop 250 - 5000 - - 646 - 646
Total Services & Supplies - - $41,441 - $41,441

Agency Request
2021-23 Biennium

X_Governor's Budget

Page 15

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 131 - Social Security Cost Reimbursement

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Total Expenditures
Total Expenditures - 170,746 - 170,746
Total Expenditures - $170,746 - $170,746
Ending Balance
Ending Balance - - - -
Total Ending Balance - - - -
Total Positions
Total Positions 1
Total Positions - - - 1
Total FTE
Total FTE 1.00
Total FTE - - - 1.00
______Agency Request __X_ Governor's Budget _____ Legislatively Adopted

2021-23 Biennium
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 132 - Benefits Counseling Services (WIN)

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Revenues

General Fund Appropriation

Total Revenues

Special Payments
Other Special Payments

Total Special Payments

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2021-23 Biennium

X_Governor's Budget

Page :| Z

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013



ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 133 - Workload Model Equity Staffing

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal All Funds

Funds

Revenues
Federal Funds

Total Revenues

Personal Services
Class/Unclass Sal. and Per Diem
Empl. Rel. Bd. Assessments
Public Employees' Retire Cont
Social Security Taxes

Worker's Comp. Assess. (WCD)
Flexible Benefits

Total Personal Services

Services & Supplies

Instate Travel

Employee Training

Office Expenses
Telecommunications

Food and Kitchen Supplies
Medical Services and Supplies
Other Services and Supplies
Expendable Prop 250 - 5000

Total Services & Supplies

Agency Request
2021-23 Biennium

X_Governor's Budget
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Human Services, Dept. of

Pkg: 133 - Workload Model Equity Staffing

Cross Reference Name: VR - Basic Rehabilitative Services
Cross Reference Number: 10000-060-07-00-00000

Description

General Fund

Lottery Funds

Other Funds

Federal Funds

Nonlimited Other
Funds

Nonlimited Federal
Funds

All Funds

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Total Positions
Total Positions

Total Positions

Total FTE
Total FTE

Total FTE

Agency Request
2021-23 Biennium

X_Governor's Budget

Page 19

Legislatively Adopted
Essential and Policy Package Fiscal Impact Summary - BPR013




Oregon Department of Human Services
Aging and People with Disabilities Program

Mission

To help Oregonians in their own communities achieve well-being and
independence through opportunities that protect, empower, respect choice and
preserve dignity.

Vision
Oregon’s older adults, people with physical disabilities and their families have
easy access to services, support and early interventions that help maintain

independence, promote well-being, honor choice, respect cultural preferences and
uphold dignity.

Goals

To ensure that:

» Older adults and people who experience disabilities feel safe, respected and
are able to live independently.

» Services meet changing needs and are easily accessible.

» All services are equity based and focused on the individual and their unique
communities.

» The program remains innovative, preventive and demonstrates high-quality
outcomes.

» Oregon continues to be a national leader in supporting broad, transparent
collaboration with consumers and stakeholders.

| ndividual s we serve

During the 2021-2023 biennium, we expect to serve:

* More than 5,000 unique individuals age 60 and older through Oregon
Project Independence.

* More than 36,450 older adults and people with physical disabilities per
month with long-term services and supports paid through Medicaid.

* More than 212,000 older individuals through Older Americans Act services.

2021-23 Governor's Budget Page 1 Oregon Department of Human Services
Aging and People with Disabilities
Program Narrative



* More than 172,860 Oregonians with direct financial support services.

» Approximately 40,000 Oregonians who live in APD-lised, long-term
care facilities.

* More than 45,000 individuals who receive a Social Security Disability

determination, helping many accesses federal income benefits available to
individuals with a disability.

* More than 17,000 individuals protected from ongoing abuse.

Aging and Disability Resour ce Connection

Oregonians needing information and referral services about any APD programs or
services and other resources that serve seniors and people with disabilities may
contact the Aging and Disability Resource Connection (ADRC) of Oregon. The
ADRC is a collaborative public-private partnership that streamlines consumer
access to a complicated and confusing aging and disability service delivery system.
ADRC services are free to Oregonians and the service raises visibility and
awareness of the full range of options available. The ADRC provides trusted
information and assistance and empowers people to make informed decisions.
Through trained options counselors, Oregonians can develop action plans to
address long-term services and supports needs that align with consumer
preferences, their financial situation, strengths, values and needs. If a person is
likely to be eligible for Medicaid long-term services and supports, they will be
referred to APD local offices or Area Agencies on Aging (AAAs) for a full
assessment.

Employees from both APD local offices and AAAs throughout Oregon are
responsible for providing direct client services. Employees also determine
eligibility for the aging and people with disabilities population for medical
programs provided through the Oregon Health Authority (OHA). During 2019
calendar year, the ADRC received more than 77,724 direct contacts and 111,000
web hits.

APD is impacted by demographic growth in the older adult population and is
increasingly serving a more diverse population. APD strives to identify disparities
in outcomes for diverse populations and identify strategies to serve all individuals
in a culturally and linguistically appropriate manner.

Adult Protective Services

2021-23 Governor's Budget Page 2 Oregon Department of Human Services
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APD and some AAA offices are responsible for investigating instances of abuse
against older adults and persons with physical disabilities across the state. Elder
abuse, and other adult abuse, is costly both from a human and financial
perspective. A person who has experienced abuse is likely to have increased health
and long-term care costs. In Oregon, there are currently 742,000 individuals over
the age of 65 and another 426,000 with physical disabilities who are 18 or older;
all who could become victims of abuse. In the 2019 calendar year, APS staff
responded to more than 50,800 reports of abuse and conducted investigations in
17,131. Of the cases investigated, 67 percent were in the community and 33
percent were in facilities. Financial exploitation and neglect remain the most
common forms of abuse for seniors and people with disabilities. In the 2019
calendar year, more than 50 percent of the alleged victims involved in community
investigations did not have Medicaid at the time of the investigation. APS is often
our first opportunity to work with these individuals and help protect them from
neglect and harm.

Licensing

The APD Safety, Oversight and Quality Unit (SOQ) licenses many providers of
long-term care for people who are aging and physically disabled. These providers
range across the continuum of care. Through diligent oversight, investigation of
complaints and reports of potential abuse, and corrective action, SOQ reduces
future instances of unsafe conditions and improves the quality of care. These
services are most effective when they are provided in a quality model aimed at
preventing harm in the first place to protect the safety and health of vulnerable
Oregonians.

The providers licensed by SOQ include adult foster homes, assisted living
facilities, residential care facilities, nursing homes, conversion facilities, intensive
intervention care facilities and facilities with memory care endorsements. SOQ
strives to ensure service equity and delivery of culturally and linguistically
appropriate services are provided to Oregonians.

Medicaid Services

In Oregon, approximately 36,000 older adults and people with physical disabilities
use Medicaid long-term services provided through APD each month, with slightly
more forecasted for the 2021-2023 biennium. By federal law, each state must
develop criteria for access to nursing facility care paid by Medicaid. Criteria must
include financial and asset tests as well as service eligibility criteria. The federal

2021-23 Governor's Budget Page 3 Oregon Department of Human Services
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government, through Centers for Medicare and Medicaid Services (CMS), must
approve any criteria established by the states.

Many older adults and individuals with disabilities need assistance from other
people to perform daily activities and to ensure their health and safety. To
accurately identify those who need assistance, ODHS created service priority
levels (SPLs) to establish eligibility for Medicaid long-term services and supports.
SPLs prioritize services for older adults and people with physical disabilities
whose well-being and survival would be in jeopardy without services. Level 1
reflects the most impaired while Level 17 reflects the least impaired; levels are
based on the ability of the person to perform activities of daily living (ADLS).
ADLs are personal activities required for continued health and well-being. These
include mobility, eating, toileting, cognition and personal hygiene. Prior to 2003,
ODHS served individuals through SPL 17. Since thecause of budget
constraints, only levels 1-13 are funded.

APD assists thousands of Oregonianwho require ADL services and

instrumental activities of daily living (IADL) services, which include

housekeeping and meal preparatiom selecting competent providers and
edablishing effective working relationships with those service providers. Due to
the increasingly diverse population served, the program requires supports that are
equally diverse, linguistically and culturally appropriate.

Programs

APD’s budget is sectioned into three key areas: program services, program design
and program delivery.

Program Services

Program services focus on supporting seniors and people with disabilities in
maintaining the utmost independence while supporting their individual needs.

Services are provided through six programs:

* Older Americans Act

* Oregon Project Independence

» Financial support services

* In-home services

» Community-based care facilities including adult foster homes
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* Nursing facilities

Older Americans Act: This is a federal program and is administered through

APD. It provides federal funding for locally developed programs for individuals
ages 60 and older. APD distributes funds to local Area Agencies on Aging (AAAS)
for service delivery through subcontractors. It is estimated that approximately
227,000 Oregonians currently access these services. The AAAs develop services,
within federal expectations, that meet the needs and preferences unique to
individuals in their local area. Program mandates require services target those with
the most significant economic and social need, to minorities and those residing in
rural areas. There is no income or asset requirements to receive services except
those related to the Senior Community Service Employment Program (SCSEP).

APD distributes federal funds to the AAAs using a federally approved intra-state
funding formula based on the demographics and square mileage of each area. APD
encourages and incentivizes culturally specific and linguistically competent
supports within all programs. Programs might include; family caregiver supports,
nutrition via congregate and home-delivered meal programs, senior employment,
legal services or elder abuse prevention services. Most AAAs also sponsor and
promote evidence-based wellness and chronic health condition management
activities. They may also provide assistance to senior centers.

Oregon Project Independence (OPI): This is a state-funded program offering in-
home services and related supports to individuals 60 years of age and older or
people who have been diagnosed with Alzheimer’s or a related dementia disorder.
Approximately 3,440 Oregonians were served in this program during calendar year
2019. It represents a critical element in Oregon’s strategy to prevent or delay
individuals from leaving their own homes to receive services in more expensive
facility settings or depleting their personal assets sooner than necessary and
accessing more expensive Medicaid health and long-term service benefits. The
program was expanded by the 2005 Oregon Legislature to include younger adults
with disabilities. However, funding was not provided until 2014 and 2015. The
funding allowed for a pilot program to expand the program to adults ages 19-59
with physical disabilities.

OPI is administered statewide by local Area Agencies on Aging (AAAs). Many
areas have waiting lists due to high demand and limited program funding. Client
eligibility is determined by an assessment of functional ability and natural supports
related to activities of daily living. Typical services include assistance with
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housekeeping, bathing, grooming, health care tasks, meal preparation, caregiver
respite, chore services, adult day services and transportation.

The OPI program has no financial asset limitations for clients. A sliding fee scale

is applied to clients with net monthly income between 100 and 200 percent of the
federal poverty level (FPL) to pay toward the cost of service. A small group with
iIncome above 200 percent of FPL pays the full rate for services provided.
Generally, this is because they benefit from the case management; ongoing support
and monitoring, in addition to the actual purchased services.

Financial support services. APD has programs designed to meet a variety of
special circumstances for certain low-income populations.

* General assistance (GA) prograiith this program, APD serves individuals
with severe disabilities who are experiencing homelessness or who are at risk of
homelessness. To be eligible for the GA program, individuals must meet all of
the following criteria:

Be homeless or at risk of homelessness;

Be an adult, age 18-64, with no minor children living with them;

Have a severe disability that meets Social Security disability criteria;

Be receiving Presumptive Medicaid medical assistance;

Meet all eligibility criteria for Supplemental Security Income (SSI);
Apply for SSI and appeal any denials received; and

Sign an Interim Assistance Agreement (IAR), allowing ODHS to recover
GA funds paid to them once awarded SSA benefits.

O OO O0OO0OO0oOOo

General assistance program benefits include up to $545 per month in housing
assistance, $90 in utility assistance per month, $60 in cash assistance per month,
and free assistance with the Social Security application and appeals process.

» Cash payments — special need®D is required to meet maintenance of effort
(MOE) payments for low-income aged and disabled Oregonians who receive
federal Supplemental Security Income (SSI) benefits. These benefits are
focused on payments that allow clients to maintain independence and mobility
in a safe environment. Examples of special needs payments include help for
non-medical transportation, repairs of broken appliances such as a furnace, or
for such things as adapting a home'’s stairs into a ramp.
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» Employed Persons with Disabilities Program (EPDMis program allows
people with a disability to work to their full extent and not lose Medicaid
coverage. To be eligible, a person must be deemed to have a disability by Social
Security Administration criteria, be employed and have adjusted income of less
than 250 percent of FPL. Eligible individuals pay a monthly participation fee
and are eligible for the full range of Medicaid benefits and services. APD
currently serves approximately 2,000 individuals in the EPD program.

» Other benefitsThe Centers for Medicare and Medicaid Services (CMS)
requires ODHS to coordinate with Medicare in many areas and clients need
help accessing other programs for which they are eligible. The federal Medicare
program is the most common program clients need assistance with. APD
determines client eligibility and submits client data to CMS for two Medicare-
related programs: Medicare buy-in and Medicare Part D low-income subsidy.
APD served more than 140,000 clients in March 2020 in these two programs.
These programs help low-income beneficiaries with their cost-sharing
requirements. Securing this coverage also ensures Medicare remains in a “first
payor” status, ultimately saving the state’s Medicaid program significant
money.

Social Security Disability Deter mination Services:

APD determines eligibility for Social Security Disability and Supplemental
Security Income benefits on behalf of the Social Security Administration. In
federal fiscal year 2019, Disability Determination Services finalized decisions on
45,356 claims.

Medicaid Services and Supports:

Medicaid-funded Long-Term Services and Supports provides eligible individuals
fundamental activities of daily living (ADLS) such as mobility, elimination,

cognition, eating, bathing, dressing, and personal hygiene. These services ensure
that the person is living in a safe and healthy environment. All services promote
choice, independence and dignity. Services can be provided in nursing facilities, or
community settings such as residential care, assisted living, memory care, foster
homes or in the person’s own home. In December 2020, APD served 35,515
unique individuals through Medicaid Services and Supports.
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In-home services: In-home services are the cornerstone of Oregon's community-
based care system and were created to meet the preferences of seniors and people
with disabilities throughout Oregon. For older adults or people with physical
disabilities, the ability to live in their own homes is compromised by the need for
support in regular activities of daily living. For more than 25 years, Oregon has
created options to meet people’s needs in their own homes. All options are funded
with support of the Medicaid program through home- and community-based
waivers or state plan options. Oregon has been able to create cost-effective
programs that meet people’s needs in their homes and other community settings
using these options and spared Oregonians from the unnecessary use of much
higher cost services, primarily offered in nursing facilities.

Services to older adults and people with physical disabilities are designed to
support assistance with fundamental activities of daily living (ADLS), such as
mobility, cognition, eating, elimination, personal hygiene, dressing, and bathing.
To receive in-home services, an individual must be financially eligible for
Medicaid. A case manager works with the client and together they identify needs
and develop a plan for the in-home services. There are different options that an
individual can select to receive in-home services.

* Medicaid client-employed Home Care Worketleme Care Workers
(HCW) are hired directly by the client and provide many of the services
Medicaid clients need to remain in their own homes. The client, or his or her
selected representative, is responsible for performing the duties of an
employer. These duties include selecting, hiring and providing on-site
direction in the performance of the care provider duties authorized by a case
manager to meet the client’s individual needs and circumstances. The HCW
must pass a criminal background check. In conjunction with the client, APD
develops and authorizes a service plan, makes payment to the HCW on
behalf of the client and provides ongoing contact with the client to ensure his
or her service needs are met. More than 16,750 clients are expected to
receive services supplied by HCWs each month in 2021-2023.

The Oregon Home Care Commission (HCC) was established in 2000 by an
amendment to the Oregon Constitution. It is a public commission dedicated
to ensuring high-quality home care services to APD clients using client-
employed providers. Service Employees International Union Local 503,
Oregon Public Employees Union, represents approximately 17,000 HCWs.
For purposes of collective bargaining, HCC serves as the HCW employer of
record. The Commission maintains a statewide, computerized registry of
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workers and provides an extensive training curriculum. The HCC also makes
training available to clients to better understand their employer
responsibilities and increase their skill in managing the use of HCWSs.

* In-home agency servicestany clients prefer to receive their in-home
services through an in-home care agency. In-home care agencies (IHCA) are
licensed by the Oregon Health Authority. These agencies employ, assign and
schedule caregivers to perform the tasks authorized by the client’s case
manager. APD contracts with licensed IHCAs throughout the state. IHCAs
work closely with ODHS case managers and clients to ensure services are
provided as authorized and to ensure the quality of the work performed.

* Medicaid Independent Choices Prograiiis program offers a choice to
clients in the way they receive in-home services and increases clients’ self-
direction and independence. Clients receive a cash benefit based on their
assessed need. They purchase and directly pay for services. Clients are
responsible for locating providers, paying their employees, and withholding
and paying necessary taxes. Depending upon how they manage their service
benefit, many can purchase a few additional services or items otherwise not
covered by Medicaid to increase their independence or well-being.

* Medicaid adult day serviceadult Day Services (ADS)rovide supervision
and care for clients with functional or cognitive impairments. Service may
be provided for half or full days in stand-alone centers, hospitals, senior
centers and licensed care facilities. ADS providers are certified, but not
licensed, by ODHS.

* Medicaid home-delivered mealdome-delivered meals are provided for to
those who are homebound and unable to go to sites, such as senior centers,
for meals. These programs generally provide a hot midday meal and, often,
frozen meals for days of the week beyond the provider’s delivery schedule.

* Medicaid (state plan) personal care servickglividuals who do not meet
service priority levels (SPLs), but have some personal care needs, may
qgualify for Medicaid Personal Care Servic&ervices are generally limited
to no more than 20 hours a month. Personal care services are more limited
than the standard Medicaid Long term Services and Supports benefit.
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» Medicaid specialized living serviceEhe services are provided through a
contract with APD and targeted to a specific group of clients living in their
own apartments and assisted by a specialized program offering direct service
and structured supports.

Community-based facilities: These include a variety of 24-hour care settings and
services to provide an alternative to nursing facilities. Services include assistance
with activities of daily living, medication oversight and social activities. Services
can include nursing and behavioral supports to meet complex needs. State and
federal guidelines related to health and safety of these facilities must be met.

» Adult foster homesServices are provided in home-like settings licensed for
five or fewer individuals who are not related to the foster home provider.
Homes may specialize in certain services, such as serving ventilator-
dependent residents.

» Assisted living and residential care facilitidscensed 24-hour service
settings serve six or more residents and facilities range in size from six to
more than 100 beds. The difference between residential care and assisted
living is generally in the structural set up of the facility and the fact that
generally in residential care, individuals have shared rooms. Either type of
facility can seek a Memory Care endorsement on top of the underlying
licensure. There are additional requirements for Memory Care Facilities.
Registered nurse consultation services are required by regulation.

» Conversion facilitiesA conversion facility is a nursing facility that has
decided to “convert” its license to that of a residential care facility. The
facility must go through the federal process of “closing” the nursing facility
before going through a state process for “converting” the building to a
residential care facility.

* Intensive intervention care facilitiemtensive Intervention Care (I1IC)
facilities are small residential care facilities designed to serve individuals
with high behavioral and mental health needs. Five or fewer people can live
in a single 1IC home.

* Enhanced care serviceSpecialized 24-hour programs in licensed care
settings that provide intensive behavioral supports for seniors and people
with physical disabilities who have needs that cannot be met in any other
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setting. These programs support clients with combined funding from APD
and the Oregon Health Authority’s mental health program.

* Memory Care Community Endorsemefitese facilities are licensed as an
Assisted Living Facility or Residential Care Facility or Nursing Facility and
serve individuals with Alzheimer’s disease, other forms of dementia and
other cognitive diseases. They are required to have enhanced training and a
more secure setting for their residents. The endorsement is in addition to the
underlying licensure.

» Program for the All-inclusive Care for the Elderly (PACPACE is a
capped Medicare/Medicaid Program built on a care model that combines all
Medicare and Medicaid medical services and long-term services and
supports into one program. Currently, nearly 1,700 Oregonians age 55 and
older are served in this program that generally allows them to attend adult
day services and live in a variety of settings through Providence Elder Place.
PACE programs are responsible for providing and coordinating their clients’
full health and long-term service needs in all of these settings or an in-home
setting. Additional providers will be opening in the near future.

Nursing facilities: Institutional services for older adults and people with physical
disabilities are provided in nursing facilities licensed and regulated by ODHS.
Nursing facilities provide individuals with skilled nursing services, housing,
related services and ongoing assistance with activities of daily living.

Oregon has led the nation since 1981 in the development of lower cost alternatives
to institutional (nursing facility) care. Home- and community-based alternatives to
nursing facility services emphasize independence, dignity and choice and offer
needed services and supports at lower costs than medical models.

Program Design

Staff and services support the administration of APD programs, including:

» Central leadership and administration

* Medicaid eligibility and federal waiver administration

* Development and maintenance of policy and administrative rules
» Oversight of licensed care facilities

» Ensuring Medicaid provider enroliment

» Support and leadership for various advisory councils.
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 Administration of the Older Americans Act
e Home Care Commission

Program Delivery

Staff and services provide direct services to Oregonians, including:

» Direct service staff located in local offices throughout the state

» Case management

* Presumptive Medicaid Disability Determination Team

» State Family/Pre-SSI

» Disability Determination Services

* Administration of Medicare Modernization Act and Buy-in programs

* Provider payments and relations

» Adult Protective Services investigations

* Adult Foster Home, Nursing Facility and Community-Based Care licensing
* Long-term care referral services registry

Eligibility and case management services are delivered throughout the state by
APD and Area Agency on Aging (AAA) employees. ORS Chapter 410 allows
AAAs to determine which populations they wish to serve and which programs they
wish to administer. Type B Transfer AAAs choose to provide Medicaid services in
addition to Older Americans Act and OPI services. In areas where the AAAs (Type
A - AAAs) do not provide Medicaid services, APD has local offices to serve older
adults and people with disabilities.

APD and AAA case managers perform a variety of roles in serving older adults
and people with disabilities. They determine long-term services and supports
eligibility, assist individuals in developing person-centered service plans, and find
gualified providers. They address issues and concerns regarding providers. They
act as advocates and champions for consumer rights. They assist individuals in
accessing supports available through APD and other programs. In short, case
managers are the front line in protecting individuals from abuse and neglect.

APD case managers face increasingly complex work. In just the past seven years,
APD implemented Waivered Case Management expectations requiring monthly
contact on every case. Due to changes to the Fair Labor Standards Act, APD
added more responsibilities on working with home care workers, including
managing hourly caps, limiting overtime and ensuring access to adequate
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services. Based on federal expectations, APD has also increased expectations on
person-centered planning and ensuring individuals’ safety. Legal requirements
have made notices more complex and detailed, requiring more case management
time to issue each notice.

History

During the past 40 years, there has been a profound shift in society’s understanding
of the importance of independence for aging and people with disabilities.
Traditionally, states had provided services to these individuals in institutional
settings such as nursing facilities. Oregon'’s first nursing facility opened in the
1940s. With the passage of the federal statute creating Medicaid, the state began to
pay for nursing facility services for eligible individuals in the 1960s.

The Older Americans Act also passed in the 1960s, which over time, has expanded
additional protections and services to vulnerable older adults, including access to
home-delivered meals, senior centers, transportation, family caregiver support,
legal services and the Office of the Long Term Care Ombudsman to uphold rights
and resolve complaints.

Professional standards and public thinking about how to best serve people with
disabilities began to change and community living became more accessible.
Leading the nation in the 1970s, Oregon developed legislation that recognized the
importance of assisting seniors in maintaining their independence and recognizing
their inherent dignity. Later, on a national level, civil rights were strengthened and
expanded by the Americans with Disabilities Act, in the areas of employment,
public accommodations, transportation and housing. Community integration, a
right, became more available to individuals with disabilities as accessibility
increased and society began to accept people with disabilities as part of the
community. Families had the ability to remain intact and to keep their loved ones
— child, adult or senior — at home.

Federal dollars to fund Medicaid waivers first became available in 1981 for “Home
and Community-Based Services.” That same year, the Oregon Legislature updated
its policies around disabilities and found that significant numbers of people with
disabilities lived in institutions because adequate community services did not exist.
The Legislature mandated that the state work to empower people with disabilities,
keep them as independent as possible, and develop service settings that were
alternatives to institutionalization. The 1981 Oregon Legislature also created the
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Senior Services Division and a strong statutory mandate to support seniors in their
own homes and community settings outside of institutions. This action forged the
way for Oregon to lead the nation in the development of lower-cost alternatives to
institutional care.

In response to that mandate, Oregon applied for, and received, the first home and
community-based waiver that allowed Medicaid funds to provide long-term
services outside an institution. Throughout the 1980s and 1990s, Oregon received
waivers that allowed services for unique groups of people. For Medicaid-eligible
older adults and people with disabilities in Oregon, this has meant that the
provision of long-term care has, in large measure, shifted away from nursing
facilities to in-home services, assisted living facilities, residential care facilities and
adult foster homes. In 2013, APD worked with the Legislature to shift from
waivers to a state plan that allowed the state to gain additional federal funds to
support individuals receiving services through the Medicaid program.

Future populations

The aging population is growing rapidly. The number of people 65 and older in the
United States is expected to increase to 55 million in 2020, to 70 million by 2030,
and to 88.5 millior— or 20 percentf the population-in 2050.

The aging population in Oregon will increase dramatically as baby-boomers
continue to enter the retirement age. The aging population growth rate has
exceeded 4 percent annually since 2011. Estimates show 48 percent more older
adults in 2020 than in 2010. This population of elders are typically more
financially challenged than previous generations.

In 2016, approximately 17 percent of Oregon’s population was 65 years or older.
By 2030, the percentage is expected to increase to nearly 20 percent.

In Oregon, people 85 years or older make up a small but rapidly growing group
within the total population. By the end of 2010, approximately 76,000 Oregonians
will have reached age 85. By 2020, the number is expected to reach nearly
120,000, an increase of almost 64 percent.

A focus on service equity and diversity, including individuals of different races,
ethnicities, genders, sexual orientation, disability, age and other under-served
populations, will create new approaches to service delivery that ensure all
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individuals have access to critical supports and services and achieve desired
outcomes.
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Oregon Department of Human Services: Delivery and Bsign

Primary Long-Term Focus Area: Safer, Healthiem@uwinities
Secondary Long-Term Focus Area:
Program Contact: Mike McCormick
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APD expects to see a rebound in caseload growth in the coming biennium with increased
complexity in the individualsit serves. APD faces immediate challenges to sustain staffing levels
to meet the growing need for services and higher expectations on those workers.

Program Overview

The Aging and People with Disabilities (APD) dehyeystem provides services
and supports to Oregonians over the age of 60aadults with physical
disabilities. The population is a diverse crosgieamf Oregonians that requires
supports that take into account race, ethnicitylanduage; gender expression, and
sexual orientation. APD provides services to irdlinls recognizing their unique
individuality and lived experiences.
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Design and Delivery includes staff created progrant services and provide
technical assistance for Oregon’s long-term caséesy as well as the staff and
partners who directly provide services in oveoffices located throughout the

State.

Program Funding Request

APD Delivery and Design

GF OF FF TF P ositions FTE
19-21 LAB $ 262,337,829 $29,146,886 $ 321,889,682 $ 613,374,397 1,570 1,516.81
21-23 GRB $ 337,578,87p$70,942,142 $ 360471550 $ 768,992,567 1,692 1,683.43
Difference $ 75241046$41,795256$ 38,581,864 $ 155,618,170 122 166.56
Percent Change 28.1% 143.4% 12]0% 24.4% 7.8% 1

1.0%

Program Description

The APD program delivery system provides respeeifd inclusive services and
eligibility determinations to over 160,000 OregarsaSome of the services
accessed by individuals include:

* Medical assistance (Oregon Health Plan and Medma®ium assistance)
» Disability determinations
» Supplemental nutrition assistance
» Long term services and supports

Some individuals access financially based sensocebl as Medical assistance and
are served by eligibility staff only; case managets&rvices are provided to
individuals accessing long term services and supmmly. Approximately 35,000

of the 160,000 individuals APD serves access lengticare services and

supports. For these individuals, local case manageservices generally consist
of assessment, choices counseling, service plagaj@went, risk monitoring and
ongoing monitoring. Additionally, local offices hamemorandums of
understanding (MOUSs) with local Coordinated Cargddizations. These MOUs
focus on joint accountability for coordinating céoe individuals accessing long-
term care services. State and Area Agency on AGNAg\) case managers are the
front line in ensuring effective care coordinatmecurs for individuals served by
APD’s long-term care system.
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Local staff license adult foster homes, includingse that do not participate in
Medicaid. Local staff also provide adult protectsagvices, consisting of
investigations of abuse and neglect against searmeople with disabilities.

APD has historically earned local service delivetigff through a caseload ratio
model (e.g. one eligibility worker for every 500se&). In the 13-15 biennium, the
Legislature authorized the transition to a workloaadel. This model differs from
the caseload ratio model in that it measures teqgeired to perform tasks and
captures work performed for individuals who areeréound eligible. However,
the model has fallen out of date recently and naadsverhaul. Additionally, it
only captures the work that staff are able to dib @es not account for changes in
expectations and the work they are unable to cample

The delivery system is comprised of both statd stad AAA staff located in
communities throughout Oregon. Under ORS 410.2AA#\have the right to
elect to deliver Medicaid services locally. Curbgntour AAAs have elected this
option. These four AAAs (Multnomah County, Northw&gnior and Disability
Services, Oregon Cascades West Council of Govermaed Lane Council of
Governments) serve the most populous areas of @ré@D serves the remainder
of the state including Washington and Clackamastes.

The Oregon Home Care Commission (HCC) is also dezlun the Design and
Delivery Program Area. Under Oregon’s constitutitre, HCC is responsible for
ensuring the quality of home care services forasrand people with disabilities.
The Commission maintains a website of home car&everand personal support
workers that can be accessed by all Oregoniansiding those not served by
Medicaid. Training is provided to both consumerd hame care workers in a
variety of areas addressing safety and quality.éffeets of the HCC are critical to
the successful delivery of long-term care serviogSregonians.

APD’s Design and Delivery area also includes tla#f shat design and administer
services centrally. Some of the major servicesideaVinclude:

* Negotiating system design with federal partners

» Developing program policy and maintaining admi@ste rules
» Paying providers

» [Executing contracts
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» Negotiating and implementing collective bargainaggeements
* Maintaining provider rates

Program Justification and Link to Focus Areas

There is a direct link between this program andgibe of Safer, Healthier
Communities. The APD Delivery system supports irdiials living in their
communities in settings of their choice, whethethigir own home, a community-
based care facility or a nursing facility. Partigos between local law
enforcement, local court systems, and local adescaite critical to ensuring the
senior and disability populations are protectedifreeglect and abuse.

Enabling Leqislation/Program Authorization

Oregon Revised Statutes 410.070 charges the ageticgrimary responsibility
for the planning, coordination, development, anal@ation of policy, programs
and services for older adults and people with dlisals in Oregon. Area Agencies
on Aging have universal responsibilities as aréited in ORS 410.210.
Additionally, ORS 410.270 authorizes Area AgenanrsAging to perform
services locally that would otherwise be adminesddoy state staff if they elect to
do so.
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Funding Justification and Significant Changes to C8

PACKAGE |PACKAGE TITLE: Provider Time Capture (PTC) M & O
NO. 207

GENERAL |OTHER FEDERAL | TOTAL POSITIONS| FTE
FUND FUNDS FUNDS FUNDS
$1,814,048 $0 $1,000,000( $2,814,048 0 0.p0

PACKAGE DESCRIPTION
The Oregon Department of Human Services (ODHS)@umdjon Health Authority (OHA) in-
home care programs need a system that will incneggam integrity and comply with the
federal 21st Century CURES Act for Electronic Vigérification (EVV) System and the U.S.
Department of Labor Fair Labor Standards Act (FLSKjis would be done with the
implementation of a time, attendance and paymestesyfor the program’s Home Care
Workers and Personal Support Workers (HCW/PSW) drivers for this work include a neec
for:
. Improved timeliness and accuracy of data
. Improved compliance with federal, state, andyaming requirements
. Increased efficiency and internal controls
. Decreased duplication of efforts across agencies
. HCW/PSW to accurately and timely report servipes/ided across programs

. Decrease dependency on outdated legacy systems
ThIS POP requests General Fund to implement ongoaigtenance and enhancements that
build upon a base system implemented in the 202di&#ium that would result in an
integrated solution that meets the 21st Centure€ict criteria and helps protect vulnerable
Oregonians. Not funding this POP would limit Orelgaability support the systel

oOuUh,WNPE

The Governor’s Budget proposes additional investmas follows:

» Adds funding for Provider Time Capture positionp@yed in August 2020
Special Session.

» Other Fund Limitation increased for processing Wa@ase Management.

* Adds Funding for Infectious Disease Control and/Enéion

* Adds Funding for Training and Apprentice programsCertified Nursing.

* Adds Funding for Essential Health Care Worker red@nnitiative.

The Governor’s Budget proposes reductions as fallow
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* Reduces Funding for Waivered Case Management loaspbjected
savings

» Extends the position reduction of vacancies fron219

» Additional 3% Vacancy Savings

* Eliminate most inflation for Supplies and Services

* Reduction for Attorney General services charges

* Reduction for DAS service charges
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Oregon Department of Human Services: Medicaid Longerm
Care Community-Based Care

Primary Long-Term Focus Area: Safer, Healthier @amities
Secondary Long-Term Focus Area:
Program Contact: Mike McCormick

Community Based Care
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Access to care was challenging when a robust private-pay market existed in the mid-2000s. An
investment by the Legidative Assembly in 2008 strengthened access considerably.

Program Overview

Community-based care is considered the middle laly@&regon’s long-term care
continuum and includes a variety of 24-hour catBrggs and services for low-
income seniors and people with physical disabditidno cannot meet their own
activities of daily living. These services are pafrOregon’s nationally recognized
home and community-based care system, which preadsitical, cost-effective
alternative to nursing facilities.

Eligibility for services is based upon a combinataf financial criteria and service
needs. An individual’'s service needs are calculated “service priority level”
which ranges from 1 (highest need) to 18 (lowestiheln the 2003 budget crisis,
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funding to serve individuals with service priorigrvels 14 through 17 was
eliminated (SPL 18 was not funded at that timegskhlevels remain unfunded
through Medicaid; however, some (not all) of thedwcan be met for these
individuals through Older Americans Act and Oredpyoject Independence
programs.

Program Funding Request

APD Community Based Care
General Fund Other Fund Federal Fund Total Fund
19-21 LAB $340,563,556 $15,559,662 $701,871,290 $1,057,994,508
21-23 GB $380,120,722 $15,255,627 $741,491,879 $1,136,86B,228
Difference $39,557,166 -$304,035 $39,620,589 $78,873,720
% Difference 11.62% -1.95% 5.64% 7.46%

Program Description

The State of Oregon strives to meet the needsygmettations of increasingly
diverse populations, and community-based care gesva critical alternative to
nursing facilities for seniors and people with ditdes who cannot meet their
own daily needs.

Eligibility for long-term care services and suppgad based upon a combination of
financial criteria and service needs. Recipientgrdoute their own funds toward
room and board directly to community-based carditias, while the state pays
for services consisting mostly of assistance wativaies of daily living (walking,
transferring, eating, dressing, grooming, bathinygiene, toileting, and cognition)
and instrumental activities of daily living (meakparation, housekeeping,
laundry, shopping, medication, and oxygen manag®@meuarsing facility care is a
guaranteed Medicaid benefit to eligible individudithe state did not use
alternatives to nursing facility level of care, rmdhan 31,000 individuals,
including more than 12,200 in community-based camld likely be receiving
services in nursing facilities at approximately 3@dcent of the cost of
community-based care services.
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Community-based care includes:

* Adult foster homes, which serve five or fewer induals in a home-like
setting. Residential care facilities (RCF), whegtve six or more individuals
in a facility with private or shared rooms and coomareas. Assisted living
facilities (ALF), which serve six or more individsan their own apartments.

* Memory care facilities, licensed as either an ALRRE€F, with an endorsement
allowing them to specialize in serving individualgh dementia.

* Enhanced-care services, which serve APD eligildevziduals complicated by
significant mental health needs. This programiistip funded between ODHS
and the Oregon Health Authority.

» Program of All-Inclusive Care for the Elderly (PAL&erves more than 1,600
individuals via a fully capitated premium. The prax is jointly funded with
Medicare and Medicaid dollars and provides an natkegl program for medical
and long-term services. Participants are 55 yefaag® or older, generally
attend adult day services, and live in a varietgaifings representative of
Oregon’s long-term care continuum. PACE provideesrasponsible for
providing and coordinating the full health and lelegm service needs of their
clients in all of these setting types.

APD competes with the private pay market for actessost community-based
care. Most facilities have a mix of private pay &nedicaid residents. As the
society ages and the economy strengthens, APD osayaccess due to
competition for open beds with the private pay retirk

Adult foster homes are represented by SEIU and baNective bargaining rights.
Factors such as safety and quality cannot be reggdtihowever, issues such as
training and service rates are mandatory subjédiargaining.

Each community-based care setting must meet fednatastate laws and
regulations related to health, safety and servetieely. Mandatory services
include assistance with activities of daily livingedication oversight, and social
activities. Some settings that serve individualdwnore complex needs may
include additional services, such as nursing ama@Wieral supports.
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Program Justification and Link to Focus Areas

Community-based care is a direct link to the Safelthier Communities focus
area (Oregonians are healthy and have the besbjsogsality of life at all ages).
The program maximizes federal resources while reguegnnecessary costs in
higher levels of care. With one of the lowest leva nursing facility utilization in
the country, Oregon is at the forefront of usinghawunity-based care as a core
alternative to nursing facilities. With ongoing gapt, Oregon can meet the target
of serving 90 percent of the publicly funded loegat care caseload in-home and
community-based care in the next ten years (up B6rpercent).

Program Performance

A key goal of the Oregon Department of Human Sew©DHS) is that people
are safe and living as independently as possili#®currently measures this
goal based on the percentage of individuals liwmtheir own homes in lieu of a
licensed care facility, as well as the percentdgedividuals who move to a less
restrictive service settings such as communityeasre. As of May 2020, ODHS
served 12,312 individuals in community-based ceoapared to 4,433 in nursing
facilities.

Community-based care service plans have been ptovas a cost-effective
alternative to nursing facility care. Costs rangddrility type and assessed need
of the individual. The monthly average cost byisgtts:

e AFHs: $3,930
* RCFs: $2,280
* RCFs (Specialized, including Memory Care): $5,270
e ALFs: $2,760

The cost of similar services provided in a nurdauglity exceeds $10,575 per
month.

Enabling Legislation/Program Authorization

Community-based care is operated under a varietjeaficaid home and
community-based options. The newest mechanisneid 3 5(k) State Plan Option
or, “K plan.” Through the K plan the state providesvices that substitute for
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nursing facility services, the mandated benefitM@dicaid eligible individuals.
The K plan provides an enhanced federal match ailpthe state to draw down
additional federal funds to support the Medicaidgosam. Additionally, ORS 410
and ORS 443 provide statutory policy and structarthe services offered.

Funding Streams

Community-based care services are funded througM#dicaid program.
Therefore, the federal government pays approxim#&eélpercent and the state
pays 33 percent. There is a small amount of funttmg the estates of former
recipients. When a Medicaid recipient passes athaystate is required by federal
law to recover money spent for the individual’secom the recipient’s estate.
These funds are reinvested in services for otltdvinluals, offsetting the need for
general funds.

Funding Justification and Significant Changes to C8

The Governor’s Budget proposes investments aswsllo

» Adds funding for Virtual Visits and Technology Supf{s to Improve Care
and Socialization for Seniors-support.

The Governor’'s Budget proposes reductions as fallow

* Reduces ifation fundingfor the full 24 month:

» Assumes continuation of enhanced FMAP savingsaelat the COVID-19
pandemic for the first quarter. This type of redutidoes not impact
programs or services, it is only a reduction to@®neral Fund while an
increase to the Federal Funds occurs resultin indbal Fund impact.
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Oregon Department of Human Services: Medicaid Longerm
Care In-Home Services

Primary Long-Term Focus Area: Safer, Healthiem@hunities
Secondary Long-Term Focus Area:
Program Contact: Mike McCormick

In Home Services
1,000,000,000 25,000

900,000,000
800,000,000 20,000
700,000,000
600,000,000
500,000,000
400,000,000

300,000,000
200,000,000 5,000
100,000,000 I I I I I

A
’\ oj \; "J ' f‘) '& "J ")
N N 22 oY ~ '\ S b b b
B A ST T O '15" '19 P AP

15,000

10,000

I General Fund Other Funds M Federal Funds e Caseload

In the 13-15 biennium, in-home agency and persoais budgets were moved from ‘other
services’ to In-Home care for reporting purposes.

Program Overview

In-home services are the least restrictive semwifeged in Oregon’s long-term
care continuum. This program funds Medicaid longateare services to seniors
and people with disabilities in their own homeslitduals are eligible to receive
the same services in a nursing facility. In 201682gon added a new Medicaid,
1915(k) State Plan Option, or “K plan,” that proesdadditional flexibility and
federal funds. Approximately 53 percent of indivadkiserved in Oregon’s long-
term care system are served in their own homesoine services offer an
opportunity to provide individualized care in apestful, sensitive, and inclusive
manner to Oregonians from a variety of diverse gemknds.
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Program Funding Request

APD In Home Care
GF OF FF TF
19-21 LAB $ 334,113299 |$ 4,197,619 |$ 712,695,791 | $ 1,051,006,709
21-23 GB $ 372,790,972 |$ 4,197,619 |$ 762,773,343 | $ 1,139,761,934
Difference $ 38,677,673 | $ - $ 50,077,552 | $ 88,755,225
% Difference 11.6% 0.0% 7.0% 8.4%

Program Description

This cost-effective program enables eligible loweme seniors and people with
disabilities to remain in their own homes and dgthbd communities. Individuals
from culturally diverse backgrounds benefit frorrsthrogram that provides
enhanced independence, health, safety, and qoélifg. Oregon’s model of long-
term care is referred to as a social model, digyirasfferent from a medical model
of care. Social models of care focus on client momay, respect, choice, and
individualized care planning. Individuals are viewlistically, provided supports
that enhance independence, dignity, and respect.

Eligibility for services is based upon a combinatad financial criteria and service
needs. An individual’'s service needs are calculated “service priority level”
which ranges from 1 (highest need) to 18 (lowestiheln the 2003 budget crisis,
funding to serve individuals with service priorigrvels 14 through 17 was
eliminated (SPL 18 was not funded at that timegskhlevels remain unfunded
through Medicaid; however, some (not all) of theawcan be met for these
individuals through Older Americans Act and Oredfyoject Independence
programs.

In-home supports include necessary assistanceawiivities of daily living
(walking, transferring, eating, dressing, groomibgthing, hygiene, toileting, and
cognition) and instrumental activities of dailyihg (meal preparation,
housekeeping, laundry, shopping, medication, aiyg@x management).
Assistance ranges from several hours per week tm@es per day. Without these
supports, more than 19,000 individuals would likedgeive services in a more
costly nursing facility. Oregon provides a variefyin-home service options
available to individuals based on preference, &h@ad cost-effectiveness.
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Consumer-Employed Provider Program

Individuals participating in this program receiex\sces from homecare workers.
The in-home recipient is considered the employdriaempowered and
responsible to hire, train, supervise, track howsked, address performance
deficiencies, and discharge providers. Homecar&everare paid a set rate
established through collective bargaining, whiah 8tate pays on the individual's
behalf. The Oregon Home Care Commission establistw®care worker
enrollment standards and training for homecare arstkboth of which contribute
to the quality of in-home services. APD is foreedstio serve approximately
20,000 individuals in this program in the 2021-2@&nhnium.

Independent Choices Program

This program is a 1915()) State Plan Option anohadlindividuals to exercise
more decision-making authority in identifying, ass®g, managing, and
purchasing goods and services that enhance indepeaddignity, choice, and
well-being. This option is popular among individsiatho wish to take complete
control over the planning, budget and provisiosafices. In the Independent
Choices Program, the cost of the established seplan is “cashed-out” and
deposited into the eligible individual's dedicatadependent Choices Program
checking account. The individual then pays promsdgrectly based on an
individually negotiated rate. Participants haveftaribility to use a portion of the
funds to purchase goods that enhance their indeperdand are unavailable
through the medical plan, such as a wheelchaifdifa vehicle or a wheelchair
ramp for their home. The State performs periodiaieoing with an emphasis on
to ensure that the funds are used to meet theidhudils service needs and that
funds are used appropriately. APD is forecastesttoe approximately 600
individuals in this program in the 2021-2023 biemni

Specialized Living Services

These services are designed to serve a specifitasipeeds consumer base, such
as those with traumatic brain injuries or quadg@envho would otherwise require
24-hour care. The services are provided througlracis with qualified vendors
who provide specialized, shared-attendant servaexlividuals living in their

own homes or apartments. APD is forecasted to sgpeoximately 200
individuals in this program in the 2017-2019 biemi
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Cost Drivers

The major cost drivers of the in-home services @wgare the current number of
eligible individuals, their level of needed asgisi, the length of time receiving
services, and the growing population of those magiiservices. The population
served is much different than it was 30 years algennOregon first received a
waiver to allow in-home services. With the advanertrof medical technology
and treatment options, individuals are living longg&h chronic disease and
significant disabilities. Another major cost driverthe provision of wages and
benefits for homecare workers tied to collectiveglaaing. This includes set
wages, paid time off, workers’ compensations prensiuunemployment
insurance, and other benefits.

Program Justification and Link to Focus Areas

In-home services link to the Safer, Healthier Comites focus area. In the early
1980s, Oregon was the first state awarded a Metlic?15(c) Home and
Community-Based Services waiver from the Centerdffedicare and Medicaid
Services, which allowed Oregon to serve individuratheir homes and
communities. In 2013, Oregon added a new, 1915&Ee3lan Option, or “K
plan,” that provides additional flexibility and fds. In an independent study
conducted by AARP, Oregon received an overall ragkif 4th out of 50 states in
terms of choice of settings and providers, quaiftiife and quality of care, and
effective transitions from nursing facilities baoko the community. Across the
nation, Oregon continues to be a leader for semidiyiduals in their own homes.

The program empowers individuals to direct thein@ervices and make choices
that enhance their quality of life, live with digyyiand remain as independent as
possible. Health and safety are maintained thrahglprovision of necessary
assistance with activities of daily living and mshental activities of daily living.
Consistent provision of services, including medaratanagement and the
preparation of nutritious meals, delays or divartsndividual’s entry into more
costly care settings.
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Program Performance

A key goal of the Oregon Department of Human Sew©DHS) is that people
are safe and living as independently as possidlec@rently measures this goal
based on the percentage of individuals living girtbwn homes in lieu of a
licensed care facility, as well as the percentdgedividuals who move to a less
restrictive service setting.

Enabling Leqislation/Program Authorization

Medicaid is an entitlement program that was enaictd®65 under Title XIX of
the Social Security Act. Eligible individuals hathee right to receive long-term
care services in a nursing facility. While statesr@ot required to participate in
Medicaid, they must follow Medicaid rules to reeefederal matching funds.
Oregon’s Long-Term Care system operates underietyaf Medicaid options
which allows long-term care services to be provishekdome and community-
based settings, more cost effective than the reduiursing facility service.

Funding Streams

In-home services are funded through the Medicaigqam. Therefore, the federal
government pays approximately 67 percent and Hte pays 33 percent. There is
a small amount of funding from the estates of farmeei