
737-020-0050 
Provider Responsibilities 
(1)  Each approved provider must adopt written policies that include: 
 

a) Participant [1 fees] and [2 refunds]; 
 

b) Course [3 failures] and provision for [4 repeat training]by participants who 
failed to satisfy the course standards, if any; 

 
c) How to manage [5 instructors] or [6 participants] that may be under the 

influence of intoxicants during instruction; and 
 

d) Methods to ensure the online course attendee is, in fact, [7 the participant 
who is identified to receive the course]. 

 

 
 

 

FAQ Sheet (As of December 14, 2017) 

1) In the application, this statement is confusing… Written plan of the overall objectives, 
materials used, and certificate of completion – Does "materials used" refer to source 
materials for the course content? Or does this refer to handouts, worksheets, etc. that may be 
used in a classroom setting as part of the course instruction? 

 
737-020-0030 Curriculum and Completion Requirements 
(3) A written plan for the instructional session must include the following elements: 
(b) Materials and resources used and provided to participants for instruction; 

 
Yes! This is what is meant by materials… anything used to instruct or share with a participant 
during the delivery of the course. 

 
2) Written Policy: "Under the Influence" Instructor/Participant. What is this? 

 
737-020-0050 Provider Responsibilities (1) each approved provider must adopt written 
policies that include: (c) How to manage instructors or participants that may be under the 
influence of intoxicants during instruction; 

 
In other words, it is the providers responsibility to see that their instructors and the participants 
in each of the courses are not under the influence of an intoxicant while teaching (or taking) the 
DDAC. This requirement allows the applicant to take a moment to plan for that unfortunate (and 
unwanted) event. 

 
3) In the application you mention 7 policies under 737-020-0050. I’m not clear on how you’re 
counting. (1) a-d are clearly needed – and the words “written policies” is used. That’s four 
policies. What are the other three policies? 

 
For the purpose of 
making sure that every 
potential provider has 
every opportunity to 
succeed, the four 
statements in the OAR 
were broken out into  
7 “bite size” pieces. 



4) For applications: Everything can be submitted via email. Sometimes your PowerPoint will be 
too large to send electronically. 

 
If you use the “print” function on 
your PowerPoint, and print at 3 
slides per page, then print to a 
pdf (Adobe, PDF Creator, etc.) 
This will remove all of the extra 
animations and videos, etc. that 
can make them untenable for 
email. 
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