HEALTH SYSTEMS DIVISION

Changes to the Oregon Health Authority website
In June 2017, the Oregon Health Authority (OHA) will unveil the new OHA website, redesigned to
give visitors the best experience possible.
Here are some of the changes that will make our website easier and faster to use:
■ A clutter-free design that adapts to laptops, tablets and smartphones
■ A structure based on OHA’s most popular topics
■ An enhanced search function
■ All OHA divisions are now on one site

Tips for navigating the new website
If you frequently use bookmarks, you will need to update them. Any bookmarks that no longer work
will take you to the website’s home page.
■ Please make sure to explore the website and find the new page for the bookmark you need to
update.
■ You can also refer to the following crosswalk of the most popular Oregon Health Plan pages.

What is not changing
The OHA website changes only affect the Public Health website at http://public.health.oregon.gov
and websites currently located at www.oregon.gov/OHA.
They do not affect other websites such as:
■ The Oregon Marketplace website at OregonHealthCare.gov
■ The Oregon Medicaid Provider Web Portal at https://www.or-medicaid.gov
■ The ONE Applicant Portal at ONE.Oregon.gov
■ The DHS/OHA Forms Server at https://aix-xweb1p.state.or.us/es_xweb/FORMS/
OHP members can also still go to OHP.Oregon.gov to find the information they need.

Help us improve

■
■

If you find any broken links or other issues with the new website, please let us know through
the feedback form that will be displayed prominently on each page of the website.
We know that each visit to the OHA website will help us learn how we can make the OHA
website even better. We welcome your questions and concerns, and look forward to future
improvements.
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Crosswalk of popular Oregon Health Plan (OHP) web pages
The following table lists the most popular OHP web pages and their location on the new and
improved OHA website.
■ All instances of OHA/healthplan will change to OHA/HSD/OHP.
■ Some page names will also change to meet current naming standards.
For example, most pages found at www.oregon.gov/OHA/healthplan/pages/policies.aspx now have
the word “Policy” at the beginning of their page name (e.g., Policy-Pharmacy.aspx, PolicyHospital.aspx, Policy-OHP.aspx).
Current page
About Provider Services
About us
Access to health care FAQ
Announcements
Apply for OHP
Benefits FAQ
Benefits page
Billing tips
Client questions FAQ
Copayment FAQ
Data and reports
Electronic Data Interchange
Eligibility FAQ
Eligibility verification
Fee-for-service fee schedule
Find a CCO or dental plan
Forms and publications
Hospital Presumptive Eligibility
Member contacts
New to OHP?
Non-emergent medical
transportation
Notices of proposed rulemaking
OHP and Taxes
Policies, rules and guidelines
Preferred Drug List
Prescription coverage FAQ
Prioritized List
Provider enrollment
Provider Web Portal information
Renew your OHP
Report TPL to OHA
Tools for health plans
Tools for providers
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New location
www.oregon.gov/oha/hsd/ohp/pages/Provider-Services.aspx
www.oregon.gov/oha/hsd/ohp/About-Us.aspx
www.oregon.gov/oha/hsd/ohp/pages/Getting-Care.aspx
www.oregon.gov/oha/hsd/ohp/pages/announcements.aspx
www.oregon.gov/oha/hsd/ohp/pages/apply.aspx
www.oregon.gov/oha/hsd/ohp/pages/benefits-faq.aspx
www.oregon.gov/oha/hsd/ohp/pages/benefits.aspx
www.oregon.gov/oha/hsd/ohp/pages/billing.aspx
www.oregon.gov/oha/hsd/ohp/pages/client-questions.aspx
www.oregon.gov/oha/hsd/ohp/pages/Copayment.aspx
www.oregon.gov/oha/hsd/ohp/reports.aspx
www.oregon.gov/oha/hsd/ohp/pages/EDI.aspx
www.oregon.gov/oha/hsd/ohp/pages/eligibility.aspx
www.oregon.gov/oha/hsd/ohp/pages/eligibilityverification.aspx
www.oregon.gov/oha/hsd/ohp/pages/fee-schedule.aspx
www.oregon.gov/oha/hsd/ohp/pages/plans.aspx
www.oregon.gov/oha/hsd/ohp/pages/forms.aspx
www.oregon.gov/oha/hsd/ohp/pages/hpe.aspx
www.oregon.gov/oha/hsd/ohp/pages/ohp-contacts.aspx
www.oregon.gov/oha/hsd/ohp/pages/New-OHP.aspx
www.oregon.gov/oha/hsd/ohp/pages/nemt.aspx
www.oregon.gov/oha/hsd/ohp/pages/rule-notices.aspx
www.oregon.gov/oha/hsd/ohp/pages/tax-info.aspx
www.oregon.gov/oha/hsd/ohp/pages/policies.aspx
www.oregon.gov/oha/hsd/ohp/pages/pdl.aspx
www.oregon.gov/oha/hsd/ohp/pages/rx.aspx
www.oregon.gov/oha/hsd/ohp/pages/prioritized-list.aspx
www.oregon.gov/oha/HSD/OHP/Pages/Provider-Enroll.aspx
www.oregon.gov/oha/hsd/ohp/pages/webportal.aspx
www.oregon.gov/oha/hsd/ohp/pages/reapply.aspx
www.oregon.gov/oha/hsd/ohp/pages/tpl.aspx
www.oregon.gov/oha/hsd/ohp/pages/plan-tools.aspx
www.oregon.gov/oha/hsd/ohp/pages/providers.aspx
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