DHS/OHA Joint Stakeholder Survey

Themes for discussion
Themes:

· Client-centered service delivery model.

· Two well-functioning agencies that communicate and resolve joint issues.

· Diversity of input that informs and shapes policy and service delivery models.

· Research and best practices are reviewed and integrated.
· Highest value outcomes are identified and pursued.
· Equity issues are discussed and inform recommendations made by the group (race, ethnicity, gender, language, sex, disability, age, etc.).

· Prevention is a priority.

· Long-term care is considered for those who need ongoing assistance.
Additional items:

· Get to know each other to understand what each person brings to the table and build new relationships.

· Connect to the work of other committees so we inform each other, make appropriate recommendations and reduce duplication of effort.

· Review new systems that will impact service delivery, such as Modernization, CCOs, to ensure new processes are leading to good outcomes for clients.

· Information and discussions inform development of public policy/legislation as well as other service providers that interact with DHS/OHA clients.

· Identify which issues are near-term and long-term and map out an approach.
