
Table C-1.  Year 1 CCO Accountability Metrics (transparency metrics also listed)  

Transparency Measures – 

Collected/reported by OHA for 

public reporting , evaluation, etc. 

Note: CCOs’ accountability in Year 1 is for reporting only - reporting encounter data or reporting on measures under the 

second heading below. Because accountability is for reporting only, measures are not categorized into “core” or 

“transformational.” The OHA Metrics & Scoring Committee (established by SB 1580) will advise the Authority on 

development of benchmarks, accountability structure, and incentive design for future years. 

 

Measures to be collected by OHA and CCOs 

1. Reduction of disparities - report all other metrics by race and ethnicity 

Data collection responsibility: OHA collection of race and ethnicity at enrollment; responsibility for reporting by race 

and ethnicity depends on specific measure 

Measure also collected or required by: n/a 

 

Measures to be reported by OHA or contractor, validated with CCOs 

1. Member/patient Experience of care (CAHPS tool or similar)^*  

Data collection responsibility: OHA  

Measure also collected or required by: Medicaid (Adult Core and CHIPRA Core); Medicare Advantage and ACOs; OR PCPCH; 

others 

 

2. Health and Functional Status among CCO enrollees^* 

Data collection responsibility: OHA, at enrollment and reauthorization or via member survey 

Measure also collected or required by: n/a 

 

3. Rate of tobacco use among CCO enrollees^* 

Data collection responsibility: OHA, at enrollment and reauthorization or via member survey 

Measure also collected or required by: n/a 

 

4. Obesity rate among CCO enrollees^* 

Data collection responsibility: OHA collection of height, weight via member survey 

Measure also collected or required by: n/a 

 

5. Outpatient and ED utilization^*  

Data collection responsibility: OHA or contractor via encounter data 

Measure also collected or required by: Medicaid (CHIPRA Core) 

 

6. Potentially avoidable ED visits^*  

Data collection responsibility: OHA or contractor via encounter data 

Measure also collected or required by: QCorp 

 

7. Ambulatory care sensitive hospital admissions (PQIs)^*  

Data collection responsibility: OHA or contractor via encounter data 

Measure also collected or required by: Medicaid (Adult Core); Medicare ACOs; Q-Corp   

CMS Medicaid Adult Core Measures 

including: 

⋅ Flu shots for adults 50-64 

⋅ Breast & cervical cancer screening 

⋅ Chlamydia screening 

⋅ Elective delivery & antenatal 

steroids, prenatal and post-partum 

care 

⋅ Annual HIV visits 

⋅ Controlling high BP, comprehensive 

diabetes care  

⋅ Antidepressant and antipsychotic 

medication management or 

adherence 

⋅ Annual monitoring and for patients 

on persistent medications 

⋅ Transition of care record 

 

CMS CHIPRA Core Measures 

including: 

⋅ Childhood & adolescent 

immunizations 

⋅ Well child visits 

⋅ Appropriate treatment for children 

with pharyngitis and otitis media 

⋅ Annual HbA1C testing 

⋅ Utilization of dental, ED care 

(including ED visits for asthma) 

⋅ Pediatric CLABSI 

⋅ Follow up for children prescribed 

ADHD medications 

 

SAMSHA National Outcome 

Measures including: 

⋅ Improvement in housing (adults) 

⋅ Improvement in employment 

(adults) 



 

8. Medication reconciliation post discharge^* 

Data collection responsibility: OHA or contractor via encounter data (use measure administrative specifications) 

Measure also collected or required by: Medicaid (CHIPRA Core) 

 

9. All-cause readmissions^* 

Data collection responsibility: OHA or contractor via encounter data 

Measure also collected or required by: Medicaid (Adult Core); Medicare ACOs; Q-Corp   

 

10. Alcohol misuse – screening, brief intervention, and referral for treatment^  

Data collection responsibility: OHA or contractor via encounter data  

Measure also collected or required by: Medicaid (Adult Core); Meaningful Use, OR PCPCH 

 

11. Initiation & engagement in alcohol and drug treatment^  

Data collection responsibility: OHA or contractor via encounter data  

Measure also collected or required by: Medicaid (Adult Core); Meaningful Use, OR PCPCH 

 

12. Mental health assessment for children in DHS custody  

Data collection responsibility: OHA via encounter and administrative data  

Measure also collected or required by: Current MHO performance measure/ DHS wraparound initiative 

 

13. Follow-up after hospitalization for mental illness^ 

Data collection responsibility: OHA or contractor via encounter data 

Measure also collected or required by: Medicaid (Adult Core)   

 

14. Effective contraceptive use among women who do not desire pregnancy* 

Data collection responsibility: OHA via member survey 

Measure also collected or required by: Medicaid (Adult Core)   

 

15. Low birth weight 

Data collection responsibility: OHA or contractor via encounter or vital statistics data 

Measure also collected or required by: Medicaid (CHIPRA Core) 

 

16.  Developmental Screening by 36 months   

Data collection responsibility: OHA or contractor via encounter data, (use measure administrative specifications) 

Measure also collected or required by: Medicaid (CHIPRA Core) 

   

Measures to be collected by CCOs or EQRO  

1. Planning for end of life care (documentation of wishes for members 65+) 

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: n/a 

 

 

8. Medication reconciliation post discharge^* 

Data collection responsibility: OHA or contractor via encounter data (use measure administrative specifications) 

Measure also collected or required by: Medicaid (CHIPRA Core) 



2. Screening for clinical depression and follow-up^ 

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: Medicaid (Adult Core); Medicare ACOs 
 

3. Timely transmission of transition record^  

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: Medicaid (Adult Core, Health Homes Core); AMA-PCPI 

 

4. Care plan for members with Medicaid-funded long-term care benefits  

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: n/a – to promote coordination with long-term care services 

 

* Report separately for members with severe and persistent mental illness   

^ Report separately for individuals with Medicaid-funded Long-Term Care (LTC) – These measures may be used to promote shared 

accountability between CCO and LTC systems. 

2. Screening for clinical depression and follow-up^ 

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: Medicaid (Adult Core); Medicare ACOs 
 

3. Timely transmission of transition record^  

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: Medicaid (Adult Core, Health Homes Core); AMA-PCPI 

 

4. Care plan for members with Medicaid-funded long-term care benefits  

Data collection responsibility: CCOs or via EQRO; could be sample- rather than population-based 

Measure also collected or required by: n/a – to promote coordination with long-term care services 

 

* Report separately for members with severe and persistent mental illness   

^ Report separately for individuals with Medicaid-funded Long-Term Care (LTC) – These measures may be used to promote shared 

accountability between CCO and LTC systems. 

CMS Medicaid Adult Core Measures   


