OREGON MEDICAID ADVISORY COMMITTEE
June 26, 2013
9:00am - 12:00pm
Mt. Mazama Conference Room
1225 Ferry Street SE; Salem, OR 97301

MEMBERS IN ATTENDANCE: Lenore Bijan, Rhonda Busek, Janet Patin, Karen Gaffney, Carol Criswell, Romnee Auerbach, Thomas Turek
PHONE PARTICIPANTS:

PRESENTERS: Leslie Clement, OHA and Vivian Levy, Cover Oregon
STAFF: Oliver Droppers, Jeannette Nguyen-Johnson
VISITORS: Ruth McEwen, Janna Starr, Tanya Allen, Kerry Gordon, Victoria Demchak, BJ Cavnor
Key Discussion Points Follow-up | Responsible Party
TOPIC .
Action
Opening Remarks . . . . Co-Chairs &
I Il call. R f Is.
and Staff Update ntroduction and roll ca eview of meeting materials MAC staff
The committee reviewed draft meeting minutes from April and May 2013. A motion
Approval of . . .
Minutes was made to approve the minutes. The motion was seconded; minutes were Staff

approved without corrections.

Oregon Health
Authority -
Update

Rhonda Busek, Deputy Administrator, Oregon Health Authority (OHA), Medical
Assistance Programs, provided an update on Oregon’s Health System Transformation.

e There are three major Coordinated Care Organizations (CCOs) implementation
milestones to take place on July 1%

e OHA has been working very closely with alcohol and drug (A & D) providers and
CCOs towards the official transition of the Medicaid funded portion of the A&D
residential system to CCOs. All parties feel confident they have created a system
that will ensure continuity of care for members as this integration occurs.

e Aresponse team has been developed that the A&D providers and CCOs can call
24/7 to address issues quickly.

e Also on July 1%, three CCOs plan to integrate dental:

— All-Care in the Grants Pass area will integrate their shared membership with
Capital Dental

— Family Care in the Portland area will integrate their shared membership with
Family Dental

Rhonda Busek,
OHA




— Western Oregon Advanced Health will integrate their shared membership

with Advanced Dental
e Re the non-emergent medical transportation (NEMT)benefit — there will be two
pilots going live on July 1st:

— Trillium Health Plan from Lane County, will be integrating and working with
the brokerage out of Lane Transit District

— Inner Community Health Network in Linn-Benton and Lincoln Counties will
be working with their brokerage

e OHA has started working closely with Cover Oregon and CCOs around CCO
preparedness for what is coming in 2014 with the new federal rules.
e Brief Q & A onissues such as:

— NEMT pilots and that member’s experience should be the same, but that
over time CCOs will take more ownership of the benefit, while partnering
with the brokerages through the transition.

— Will be able to apply lessons learned from the A&D transition towards the
mental health integration slated for January 2014.

— OHA is working on addressing dental health capacity with its CCOs partners
as DCOs integrate into CCOs in waves. OHA is working to ensure capacity is
sufficient before members are assigned and enrolled into CCOs for the
various aspects of their care needs.

Person- and
Family- Centered
Engagement in
Health

The committee reviewed the language of the executive summary and cover letter and
discussed revisions to each strategy and set of actions. The decision to include the full
recommendations in the executive summary was made.

e For strategy # 1 a short discussion about the difference between ‘providers’ and
‘practices.” Committee decided to add language of “unbiased and
understandable information in accessible and appropriate formats” to describe
information shared between providers and OHP members

e For strategy #2 discussion around directing practices and providersin a
particular direction for education and training. Revised the first action.

e For strategy #3 members discussed available resources, evidence-based tools
and bulk purchasing.

e When the committee reviewed strategy #4, members discussed membership of
the various committees making sure OHP members are being represented across
the board by patients, families, health professionals, community partners, etc.

Incorporate
committee’s
feedback
prior to
submitting
to the Board

Committee
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e Finally, with strategy #5: discussion centered on how to coordinate these efforts
in Oregon.

Cover Oregon
Application

Leslie Clement, Medicaid Alighnment Director, OHA, and Vivian Levy, Care Oregon,
reviewed the proposed Cover Oregon paper application

e October 1% is the ‘go-live’ date for Cover Oregon open enrollment, and will go
through March 31%, 2014.

e The application has been shared with Cover Oregon’s Community Advisory
Committee and their role will be to inform CO what’s clear and not clear, what’s
helpful and what is not, etc.

e Vivian went through the application section by section and reviewed the process
and decisions involved in developing aspects of the application, what the
application is used for, what information is collected, and who the application is
intended for.

e Beginning in October, there will be one streamlined application in Oregon for
individuals and families to use to apply for Insurance Affordability Programs
including Oregon Health Plan (OHP) coverage provided by Coordinated Care
Organizations (CCOs) and private health plan coverage provided by Qualified
Health Plans (QHPs) along with financial assistance for those qualifying for tax
credits and cost sharing reductions.

e Committee members were asked to review and provide feedback on the draft
application. Members provided feedback on a number of different sections of the
application.

Leslie Clement,
OHA; Committee

Person- and
Family- Centered
Engagement in
Health (cont.)

The committee resumed their discussion about the Person- and Family- Centered
Care and Engagement MAC Report. The committee adopted the final report and
recommendations to submit to the Health Policy Board for consideration at the
Board’s July 2" meeting. The final report and recommendations are available here.

Public Comment

No public comments

Closing
Comments

Leslie Clement will be back next month to talk about her work with Cover Oregon and
Medicaid alignment.

Next MAC meeting:
July 24™ 2013, 9:00am - 1:00pm
General Services Building; 1225 Ferry Street SE; Mt. Mazama Conference Room; Salem, OR



http://www.oregon.gov/oha/OHPR/MAC/Documents/2013%20Person-%20and%20Family-Centered%20Care%20and%20Engagement%20Report.pdf
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